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Request 
a Customized 
ClinicalConnect 
Webinar for Your 
Team 
Customized webinars can be arranged for 
physicians and clinicians, tailored to 
focus on exactly what you need to know 
about ClinicalConnect modules, 
functionality and features within your 
clinical setting. To request a custom 
webinar for your team, please 
email training@clinicalconnect.ca.  
 
In addition, we offer a variety of regular 
webinars on more standard topics and 
welcome your participation. Please 
register by clicking here. 

  

 
 

New 'Days Back' Option 
Added to Certain Census 
Filters  
We are pleased to announce that a new 14-day option has 
been added to the "Days Back" filter for the following census 
lists in ClinicalConnect: 

• All My Patients 
• Discharge 
• Inpatient 
• Outpatient  

This 14-day option is in addition to the existing filters of 
"Today", "1", "3" and "7" Days Back.  

  

Semi-Annual Attestations 
Complete!  
To support appropriate use of ClinicalConnect, Hamilton 
Health Sciences (HHS), the solution provider deploying 
ClinicalConnect, recently completed ClinicalConnect and/or 
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http://r20.rs6.net/tn.jsp?f=001iOOuRXBU-jvloQukN8jWIYDC59c3T8JvYumBVblF-f29WLbqUSZIwsNaU1asTIUHhkV_o0AqezSydriq4JdDDoLy3jdXalCiHKazVZrLi8MKSh4y89KyN9rS1XNZZt9LFkkXc9FkRZ9lsxeJSNhHq2GrKnzYxgapqZBOJcxykbyz85xg6IUr3Q-9liqnduGP2tOD1J4WpxSHE1CHrI2mz_M7_Tn7BGl0QFB_bTdunlL2OdlXXWhcUVi7oubY5UMskjlIjGy25G8=&c=L5EVHtjuV1vgOHgtI1p_PjTk5a3QzDLvJMhMGyoHJfCtrQgGgDe4QQ==&ch=YkWtHwJ4BMNrz3dpO8_c8SBcslLvcJgT9UqemRiPBkUoYfMui6RDnQ==
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Supported by: 
    

 
  

Tell us how ClinicalConnect 
enhanced patient care! 

  
Click here to share your 

story!  
  

Check out ClinicalConnect 
Educational Resources!  

  

 
STAY CONNECTED 

 

                   
 

  

Access Governance System (AGS) attestations with all 
participating organizations. AGS is a web portal that is used 
to centrally manage and automate common account 
management processes for non-HHS ClinicalConnect 
accounts. The purpose of attestations is to periodically 
check and certify that only the individuals who need certain 
access privileges to ClinicalConnect and/or AGS have those 
privileges. Attestations are invoked semi-annually starting 
May 1 and November 1 each year, and must be performed 
by all Data Sharing Agreement (DSA) signatories for their 
Privacy Officer and Local Registration Authorities (LRAs), by 
the Privacy Officers for their Privacy Auditors (if applicable 
in the organization), by LRAs for all ClinicalConnect end 
users and by sponsoring physicians for the staff they sponsor 
to access ClinicalConnect on their behalf. 
 
In total, 29,129 account holders from ClinicalConnect 
participating organizations across SWO were attested, be it 
their access to ClinicalConnect and/or AGS, depending on 
the role they hold within the organization. HHS' end users 
with ClinicalConnect accounts are attested using a separate 
method and are not included in these numbers. 
 
This process speaks to the integrity and rigour that is 
expected and required by participating organizations in 
accordance with the terms and conditions set out for users 
and in the ClinicalConnect DSA. The support of all of the 
organizations in this process serves to protect patient 
information. Watch for notices as the next validation period 
begins this November and every six months thereafter.  

 

 

For general inquiries, please email 
info@clinicalconnect.ca 
For technical support, please 
email helpd@hhsc.ca  or call the HITS Help Desk: 
(905) 521-2100 ext 43000 
  
For more information,  
visit info.clinicalconnect.ca 

 

 

Connect to your patients 
with ClinicalConnect™! 

           
ClinicalConnect is the Regional Clinical Viewer for the connecting South West Ontario (cSWO) Program, funded by eHealth 
Ontario.  Hamilton Health Sciences is the Solution Provider deploying ClinicalConnect across the four South West Ontario 
Local Health Integration Networks.  The cSWO Program is part of eHealth Ontario's ConnectingOntario initiative which is 

enabling the Province to achieve an electronic health record solution for all Ontarians. 
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