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Data from St. Joseph's 
Healthcare Hamilton 
Now being sent to HRM 
On May 31, 2017, radiology and 
transcription reports from St. Joseph's 
Healthcare Hamilton (SJHH) are being 
sent to Health Report Manager (HRM) 
subscribers. This data is being sent via 
existing data integrations from the 
hospital to HRM, via ClinicalConnect. 
Physicians who subscribe to HRM can now 
receive their patient's SJHH reports 
electronically in their EMRs, in addition 
to reports from all those existing sending 
facilities from across Ontario - click here 
to see the names of organizations that 
send data to EMRs via HRM.  
 
Thank you to the teams at SJHH and 
OntarioMD for completing this project to 
continuously advance digital health in 
Ontario. 

  

Welcome to a New 
ClinicalConnect 
Participant 
Organization! 
Congratulations to the following 
healthcare organization that was 

ClinicalConnect Participation Agreement 
Framework Update  
On Wednesday, July 5, the ClinicalConnect Participation Agreement will go into 
effect, replacing the current Data Sharing Agreement. Starting July 5, upon next 
login, all users will be prompted to accept the new ClinicalConnect User Agreement 
to continue their access to the portal. 
 
The deployment of the ClinicalConnect Participation Agreement and associated 
framework has been a significant undertaking, with hundreds of existing Participant 
organizations and thousands of physicians who use ClinicalConnect contacted to 
complete their Participation Agreement based on their clinical practice and needs. 
 
Almost all Participant organizations have submitted the Participation Agreement, 
and more than 800 physicians have submitted a Participation Agreement to access 
ClinicalConnect as a Sole Practitioner Health Information Custodian, instead of, or in 
addition to, accessing ClinicalConnect under the authority of another Participant 
organization. 
 
Together with the cSWO Delivery Partner teams, we will continue to work past the 
July 5 Agreement Effective Date to onboard additional Sole Practitioners, and other 
new healthcare organizations as part of our regular engagement and adoption 
activities.  
 
Thank you to everyone, particularly our cSWO Delivery Partner teams, for their 
assistance in helping to successfully complete this important milestone. 

  

New ClinicalConnect Logout/Quick Links Page 
In an effort to support eHealth Ontario's Single Sign On Standard, after clicking 'Log 
Out' of ClinicalConnect, all users will now be directed to a new landing page that in 
effect, completes the logout process.  
However, if the user had been accessing ClinicalConnect using ONE® ID credentials, 
from here they can end their ONE ID session and also log out of all ONE ID federated 

http://r20.rs6.net/tn.jsp?f=0012xUaT_T4XpDvMWtshl12IP1U5S0OllNiugxyhZ8dgCY1pGfCzVr0cBXDuuq3jA7piwcCzJAMS2DoOAEo285cNFBTMKGVy0FZMNzYANkvecoazFbuj5u6G1y5jQgxawT34Bpv8cM-Ubd88hpNiTFZE7n1eK3Pplg8TFJ1QHB3pYz5K6fWPZuC6mPUGfqRj94jBiZOYG1KbQ39T6sjMP_Jqug2KJHgJwN-skrMuHPQXA37rJ7hadCDnHGjxKjk57sSmEih1xYwOOk=&c=heQ1aiC0LEsN1Kmdv4hSIdvQuFWnUPiQk5gxvOOMYnUKye4QDVf5cg==&ch=Jcj0BOpDXXhjM-DjBNT40IMxg_Lqiw2QoxYhwdEDO8JzeMHooDUAGA==
http://ui.constantcontact.com/sa/fwtf.jsp?m=1111650139782&a=1128292519305&ea=mcinnisl%40hhsc.ca
http://visitor.r20.constantcontact.com/d.jsp?llr=gu4fyjlab&p=oi&m=1111650139782


approved to become a ClinicalConnect 
Participant Organization in June 2017: 

• Good Shepherd Non-Profit 
Homes [HNHB LHIN] 

  

Canada 150 
The ClinicalConnect team and the HITS 
eHealth Office would like to wish you a 
Happy Canada Day as we celebrate 150 
years of confederation on July 1. 

  

Supported by: 
    

 
  

Tell us how ClinicalConnect 
enhanced patient care! 

  
Click here to share your story!  

  

Check out ClinicalConnect 
Educational Resources!  

  

 
STAY CONNECTED 

 

                   
 

  

services. 
 
This new logout landing page provides quick links to log back into the portal, and 
also to access other ClinicalConnect ancillary services, such as the Access 
Governance System (AGS), Self-Service Password Manager (SSPM), as well as 
ClinicalConnect-related SharePoint sites for LRAs, Privacy Contacts and Sole 
Practitioners, who may participate as Health Information Custodians unto 
themselves. 

  

New User Functionality in ClinicalConnect: UAO 
Selector 
 
On July 5, Local Registration Authorities will be able to provision a user who is a 
regulated health service provider to access ClinicalConnect as Agents of more than 
one Participant organization, using one set of login credentials. These users will be 
prompted with an "Under Authority Of" (UAO) Selector upon logging into the portal, 
and can then select which organization they are currently accessing patients' PHI on 
behalf of and will have the ability to easily toggle between organizations they are 
authorized by to view PHI as appropriate. 
 
Please click here to learn more about the new UAO Selector. 

  

Expanded Access to Medication Data from DHDR 
using ClinicalConnect continues 
 
ClinicalConnect users at four Participant organizations were recently granted access 
to data from the provincial Digital Health Drug Repository (DHDR). 

Users at the following organizations now have access to the DHDR from within 
ClinicalConnect. 

• Brant Community Healthcare System 
• Homewood Health Centre 
• Joseph Brant Hospital 
• St. Joseph's Healthcare Hamilton 

To view the list of 48 Participant Organization sites who currently have access to 
DHDR data from within ClinicalConnect, in addition to other provincial repository 
data, please click here. 

 

 

For general inquiries, please email info@clinicalconnect.ca 
For technical support, please email helpd@hhsc.ca  or call the HITS Help 
Desk: (905) 521-2100 ext 43000 
  
For more information,  
visit info.clinicalconnect.ca 

 

 

Connect to your patients 
with ClinicalConnect™! 

           
ClinicalConnect is the Regional Clinical Viewer for the connecting South West Ontario (cSWO) Program, funded by eHealth Ontario.  Health Information 

Technology Services (HITS), a division of Hamilton Health Sciences, is the solution provider deploying ClinicalConnect across the four south west 
LHINs.  The cSWO Program is foundational to eHealth Ontario's commitment to integrate electronic health information for all Ontarians. 
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