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ClinicalConnect
eLearning Tutorials
Short & sweet eLearning tutorials
available for key ClinicalConnect
modules and functionality. Click here to
watch and learn how to optimize your
user experience.

Updates to the London, Thames
Valley & Regional Hospitals'
Integration with ClinicalConnect
Complete
We are pleased to announce that effective March 4, 2015, additional data
and functionality related to London, Thames Valley and Regional Hospitals
(LTVH) has been added to ClinicalConnect as outlined below.

How Has
ClinicalConnect
Helped You?

•

Pharmacy data - Pharmacy data from LTVH is now available
through ClinicalConnect. The Pharmacy module displays lists of
patient medication orders which may be filtered by status type.
In addition, the medication list can be filtered to show Active/On
Hold Meds at Discharge which may be useful for clinicians
providing care to patients post-discharge.

"Having all this information
in ClinicalConnect at my finger tips
enables me to view my clients
holistically, and they, in turn appreciate
being treated like a person and not just
a disease."

•

New Results indicators - New Results indicators have been added
for LTVH patient data, where the number of new test results
from the last 24, 48 or 72 hours will be flagged beside the names
of select modules in ClinicalConnect. These new results will also
appear in the New Results module, providing users with an
efficient snapshot of recent test results for treatments performed
at LTVH.

•

Simple Search functionality - Simple Search functionality for
patients seen at an LTVH hospital is now available in
ClinicalConnect. Simple Search allows users to search for patients
by entering their name, Medical Record Number (MRN) or Health
Card Number (HCN).

Teresa Dupuis, North Hamilton
Community Health Centre

Supported by:

•

Tell us how ClinicalConnect
enhanced patient care!
Click here to share your
story!
Check out our
Educational Resources!

STAY CONNECTED

Additional Transcriptions, including changes to presentation
format - Building on the initial integration of patient data from
LTVH with ClinicalConnect announced on August 20, 2014, we are
pleased to announce that additional types of transcriptions are
now available in ClinicalConnect and that all transcriptions from
LTVH are now presented as PDF documents.

Our thanks to the team at London Health Sciences Centre for their
assistance in bringing these updates to their hospital system's integration
with ClinicalConnect to fruition.
Educational resources can be found
at http://info.clinicalconnect.ca/CC/resources.

Presentation of ClinicalConnect at
Ontario Update 2015
Leaders from the ClinicalConnect team were proud to present
ClinicalConnect at the COACH-HIMSS Ontario Update in Toronto on March
3. Dale Anderson, Sr. Manager of eHealth and Dr. Debra Hutchinson, Sr.
Consultant, Stakeholder Engagement, provided an update on
ClinicalConnect including a patient story to demonstrate the benefits of
ClinicalConnect during transitions across the care continuum.

Coming soon! Lincoln Academy of
Medicine Day
On April 22, members of the ClinicalConnect team will be exhibiting at the
Lincoln Academy of Medicine Day in St. Catharines. We're pleased to
attend this event each year to speak with family physicians in the area
who could be utilizing ClinicalConnect to achieve greater efficiencies in
their practices.

For support please email Help Desk at helpd@hhsc.ca
or Call Help Desk: (905) 521-2100 ext 43000
For more information,
visit info.clinicalconnect.ca

Connect to your patients
with ClinicalConnect™!

ClinicalConnect is the Regional Clinical Viewer for the connecting South West Ontario program, funded by eHealth Ontario. Hamilton Health
Sciences is the regional service delivery partner deploying ClinicalConnect across the four south west LHINs. The cSWO Program is
foundational to eHealth Ontario's commitment to integrate electronic health information for all Ontarians.

