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ClinicalConnect at 
Niagara Region Public 
Health's Sexual Health 
Centre 
The team at Niagara Region Public 
Health's Sexual Health Centre recently 
shared how ClinicalConnect has impacted 
the work and the care they provide their 
clients. Click here to watch. 

  

Welcome to a New 
ClinicalConnect 
Participant 
Organization! 
Congratulations to the following 
healthcare organizations that were 
approved to become ClinicalConnect 
Participating Organizations in May 2017: 

• Greenwood Retirement 
Communities [HNHB LHIN] 

ClinicalConnect Now Integrated with eHealth 
Ontario's Acute Clinical Data Repository 
Earlier this month, the HITS eHealth Office announced the successful integration of 
hospital reports from eHealth Ontario's Acute Clinical Data Repository (aCDR) with 
ClinicalConnect. 
 
Physicians and clinicians authorized to use ClinicalConnect at Hamilton Health 
Sciences (HHS)  were  the first to be able to access reports from hospitals outside 
south west Ontario from within the clinical viewer as of May 17, 2017. A complete 
list of facilities that contribute data to the aCDR is available by clicking here. 
 
To gain access to this new data source in ClinicalConnect, which is one of a number 
of provincial assets that will be made available over the coming year, eHealth 
Ontario requires all ClinicalConnect Participant Organizations have the necessary 
agreements, schedules and other mandated requirements in place. 
 
For ClinicalConnect users, the integration with eHealth Ontario's aCDR will provide 
access to additional acute and community care data from healthcare organizations 
located outside South West Ontario, thus improving the timeliness of care decisions 
by reducing duplicate tests and procedures and better supporting care transition 
points. Starting with clinician-identified priority data, the aCDR offers 
ClinicalConnect users access to data sets from acute care hospitals outside of South 
West Ontario (e.g. discharge summaries, consultation reports, emergency 
department reports, visits and encounters).  
 
Data from this latest integration with this provincial repository complements that 
already available to ClinicalConnect users via existing integrations with other 
eHealth Ontario repositories, including the Diagnostic Imaging Common Service (DI-
CS), and the Ontario Laboratories Information System (OLIS).  
 
Thank you to our partners at eHealth Ontario and the Acute Clinical Data Repository 
team for their assistance and commitment in bringing this integration to fruition. 

http://r20.rs6.net/tn.jsp?f=001DVMn4KFDjgFP5eGUa3dxYx-zoDyx7QFJWRjRjTAkALmtQ_Yp8d3D880r9szBwG0yutkQqrONP8zjH7mYHNYB_RDbieeUNYrOicYwWHcjjndjMdDTdOAwj_MI4blLtOOICjM1_N6OfcvC4mW1bcRLq0ldhqD636cQ_ZbtUVCVmbOWlBCGsFVdPZkAkfDHzr3_aDn2MXIUDchRlbYG83kZUWdmI94x6G3IwCzyybooNA4=&c=OVNiCgi7nqyCVtT6_aCJxvJOPcDnQkccKMZaiQdOy7VNRg11YAVF6A==&ch=ilB25jfUceM6nYGRSH31v7pHlWcIcO6SO-cFwp8VCsE3Jmkq7IIGnw==
http://r20.rs6.net/tn.jsp?f=001DVMn4KFDjgFP5eGUa3dxYx-zoDyx7QFJWRjRjTAkALmtQ_Yp8d3D880r9szBwG0yHgHYc7aGl7TGtnjeHHii0U4UyQrP-uD0X1hRCwbk8yInp8_cNhqwq1x5OuwXxgsp97EcZq1w1zaATsRyteXVLq67mhJATxXfHHpaqsfLF_kz9kxcVi7IcrkiVry_gv5PrDmJsRnsPagHgkSEc6Ypmg==&c=OVNiCgi7nqyCVtT6_aCJxvJOPcDnQkccKMZaiQdOy7VNRg11YAVF6A==&ch=ilB25jfUceM6nYGRSH31v7pHlWcIcO6SO-cFwp8VCsE3Jmkq7IIGnw==
http://ui.constantcontact.com/sa/fwtf.jsp?m=1111650139782&a=1128074704316&ea=mcinnisl%40hhsc.ca
http://visitor.r20.constantcontact.com/d.jsp?llr=gu4fyjlab&p=oi&m=1111650139782
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Tell us how ClinicalConnect 
enhanced patient care! 

  
Click here to share your 

story!  
  

Check out ClinicalConnect 
Educational Resources!  

  

 
 
 
 

STAY CONNECTED 
 

                   
 

  

  

Access expanded to medication data from 
DHDR using ClinicalConnect 
ClinicalConnect users at a number of Participant organizations were granted access 
to data from the provincial Digital Health Drug Repository (DHDR) this month. 
 
Users at the following organizations now also have access to the DHDR from within 
ClinicalConnect. Including these hospitals, a total of 43 hospital sites now have 
access to this valuable data set.  

• Alexandra Hospital 
• Hamilton Health Sciences 
• Huron Perth Healthcare Alliance  
• Listowel Wingham Hospital Alliance 
• Niagara Health System 
• Tillsonburg Memorial Hospital 

The DHDR represents the first foundational component of the province's 
Comprehensive Drug Profile Strategy (CDPS). The DHDR is designed with capacity to 
accommodate medication information for "All Drugs, All People" in Ontario and it 
offers web services for integration (e.g., through clinical viewers, like 
ClinicalConnect) to connected systems supporting Electronic Health Records (EHR) in 
the province. The objective is to facilitate incremental access to dispensed drug 
events and pharmacy service information. These include ministry drug data holdings 
(e.g., Ontario Drug Benefit (ODB) and Narcotics Monitoring System (NMS) data) and 
over time, the DHDR will expand further to include pharmacy data holdings for drugs 
paid for directly by patients or by private insurance. 
 
To view Participant Organizations who currently access to DHDR data plus other 
provincial repositories, please click here. 

  

Update on the New Version of ClinicalConnect 
 
In previous eUpdates, you will have read about the upcoming release of a new 
version of ClinicalConnect, which includes a new user interface amongst other 
enhancements. This new version, referred to as Release 5.0, was originally targeted 
to go live on June 28, 2017. Due to a combination of factors, including the 
deployment of the new ClinicalConnect Participation Agreement, the application of 
Assurance Levels in May for all end users, and other integration work also underway, 
a decision has been made to shift the targeted go-live date of Release 5.0 until later 
this year. The HITS eHealth Office at HHS will continue to share updates about the 
new version of ClinicalConnect in these eUpdates. 

 

 

For general inquiries, please email info@clinicalconnect.ca 
For technical support, please email helpd@hhsc.ca  or call the HITS Help 
Desk: (905) 521-2100 ext 43000 
  
For more information,  
visit info.clinicalconnect.ca 

 

 

Connect to your patients 
with ClinicalConnect™! 

           
ClinicalConnect is the Regional Clinical Viewer for the connecting South West Ontario (cSWO) Program, funded by eHealth Ontario.  Health Information 

Technology Services (HITS), a division of Hamilton Health Sciences, is the solution provider deploying ClinicalConnect across the four south west 
LHINs.  The cSWO Program is foundational to eHealth Ontario's commitment to integrate electronic health information for all Ontarians.  

  
 

 

mailto:socialmedia@clinicalconnect.ca
http://r20.rs6.net/tn.jsp?f=001DVMn4KFDjgFP5eGUa3dxYx-zoDyx7QFJWRjRjTAkALmtQ_Yp8d3D899R1Zq7_iLEZWhXKTAo6KstF88_wcnrU0TnXrlzmIAxLdER1WSufhF9aAZsWW_hiBYzVJp0xPTJmnRt4hguXVdro2fdBjucOB8KU8XifMJv0FgsVZoz9DNpPj2s0j_am_UtByQkd7_U&c=OVNiCgi7nqyCVtT6_aCJxvJOPcDnQkccKMZaiQdOy7VNRg11YAVF6A==&ch=ilB25jfUceM6nYGRSH31v7pHlWcIcO6SO-cFwp8VCsE3Jmkq7IIGnw==
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