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What's Next for 
ClinicalConnect? 
Targeted for integration on Wednesday, 
November 30, diagnostic imaging reports 
from hospitals outside south west 
Ontario, followed by their corresponding 
images and imaging data from 
Independent Health Facilities (as part of 
a separate project), will soon be 
available in ClinicalConnect. Hamilton 
Health Sciences ClinicalConnect users 
will be the first to gain access to this 
new data set, followed by other 
ClinicalConnect Participating 
Organizations that have the necessary 
eHealth Ontario agreement and 
schedules for services including those 
schedules for access and for identity 
management and demonstrated 
compliance with relevant provincial 
privacy and security policies. cSWO 
Change Management & Adoption Delivery 
Partners will be contacting organizations 
to facilitate the signing of required 
documentation so access to the DI 
Common Service repository via 
ClinicalConnect can be provisioned. 

  

Did you know? 
ClinicalConnect 

Semi-Annual Attestations Begin 
November 1  
The semi-annual attestation notification process for the participating 
organizations of ClinicalConnect will begin on Tuesday, November 1. The purpose 
of attestations is to periodically check and certify that only the individuals who 
need certain access privileges to ClinicalConnect and/or the Access Governance 
System (AGS) have those privileges. 
 
The semi-annual attestation must be performed by various individuals at 
participating organizations. All data sharing agreement (DSA) signatories must 
attest that their organization's privacy officer and Local Registration Authorities 
(LRAs) still hold those roles, privacy officers must attest that their privacy 
auditors (if applicable) still hold that role, sponsoring physicians attest the staff 
they sponsor, and LRAs attest their end users access to ClinicalConnect. 
 
Any questions regarding attestations from ClinicalConnect Participating 
Organizations can be directed to support@clinicalconnect.ca or to your local 
cSWO Change Management & Adoption Delivery Partner. 

  

Promoting eHealth in the HNHB LHIN 
On October 5, 2016, the HITS eHealth Office, the cSWO Change Management & 
Adoption Delivery Partner for the Hamilton Niagara Haldimand Brant Local Health 
Integration Network hosted an event at the Royal Botanical Gardens in Burlington 
called "The Changing Nature of eHealth: Transforming the Patient Experience in 
the HNHB LHIN".   
With solutions evolving rapidly, this event was an opportunity to gather clinicians 
and other healthcare service providers from within the LHIN to discuss the 
current and future state of eHealth while networking with peers and solution 
provider exhibitors. 
 

mailto:support@clinicalconnect.ca
http://ui.constantcontact.com/sa/fwtf.jsp?m=1111650139782&a=1126245333894&ea=mcinnisl%40hhsc.ca
http://visitor.r20.constantcontact.com/d.jsp?llr=gu4fyjlab&p=oi&m=1111650139782


eLearning Modules 
Include Certificate of 
Completion 
All ClinicalConnect eLearning modules 
include a Certificate of Completion. 
Users can download and print their 
certificates as a means of tracking their 
own self-directed learning in support of 
their professional practice requirements. 
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Tell us how ClinicalConnect 
enhanced patient care! 

  
Click here to share your 

story!  
  

Check out ClinicalConnect 
Educational Resources!  

  

 
STAY CONNECTED 

 

                   
 

  

The 170+ attendees from the community, acute and primary care sectors 
participated in learning sessions which included: 

• Case studies presented by a Family Physician and Pediatric Intensivist. 
• A moderated panel discussion examining how eHealth solutions are 

supporting the "Patients First" model. 
• Presentations exploring future eHealth developments, integrations and 

privacy considerations. 
• A panel session on effective change management and best practices. 

The feedback received to date has been positive, with participants praising the 
lovely venue and engaging speakers.    
 
The HITS eHealth Office would like to thank all presenters, exhibitors, and 
participants for making the day such a success. 

  

Welcome to New ClinicalConnect 
Participating Organizations!     
 
Congratulations to the following healthcare organizations that were approved to 
become ClinicalConnect Participating Organizations in October 2016: 
 
 1. Alzheimer Society of Grey Bruce Incorporated [LHIN 2] 
 2. Essex County Nurse Practitioner Led Clinic [LHIN 1] 
 3. Michael's Third Physiotherapy Professional Corporation [LHIN 2] 
 4. The Village Manor Retirement Manor [LHIN 3] 
 
  

 

 

For general inquiries, please email info@clinicalconnect.ca 
For technical support, please email helpd@hhsc.ca  or call the 
HITS Help Desk: (905) 521-2100 ext 43000 
  
For more information,  
visit info.clinicalconnect.ca 

 

 

Connect to your patients 
with ClinicalConnect™! 

           
ClinicalConnect is the Regional Clinical Viewer for the connecting South West Ontario (cSWO) Program, funded by eHealth Ontario.  Health 

Information Technology Services (HITS), a division of Hamilton Health Sciences, is the solution provider deploying ClinicalConnect across the four 
south west LHINs.  The cSWO Program is foundational to eHealth Ontario's commitment to integrate electronic health information for all Ontarians.  
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