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About EMR Download

EMR Download is used in physician’s offices to integrate hospital-specific electronic patient health information
such as Labs, Microbiology, and Transcriptions etc. into a physician’s office Electronic Medical Record (EMR).
Patients are automatically added to a physician’s EMR subscription list based on the physician's CPSO number for
any Inpatients, Outpatients and ER patient encounters.

o EMR download data from participating hospital systems is available for the EMR subscribed patients 30 days
back from the day of the download. For the most up-to-date status of participating hospitals please visit:
http://info.clinicalconnect.ca

Privacy: Personal Health information (PHI) accessed through ClinicalConnect can only be used for the purpose of
providing healthcare or assisting in the provision of health care to a patient to whom the information

relates. Users must abide by the privacy and security policies and procedures of their organization, Personal
Health Information Protection Act and applicable professional standards and guidelines.

The EMR delivery function is made up of two main parts; setting up your EMR
preferences and downloading the EMR file:

Part 1

Accessing Your EMR Subscription List

Customizing EMR Delivery Preferences for All EMR Subscribed Patients
Setting up your EMR Subscription Default Preferences

Customizing EMR Delivery Preferences for an Individual Patient
Manually Adding a Patient to your EMR Subscription List

moN®>

Part 2
A. Generating and Downloading the EMR file (Manual Process)
B. Generating and Downloading the EMR file (Automatic Process)

Additional Functions
Staff Doing EMR Downloads for more than one Physician’s EMR office.
Resetting Subscriptions
Batch Edit Subscriptions
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Part 1
Accessing Your EMR Subscription List

Your EMR subscription list (List of patients) is automatically populated for you based on your CPSO number for
any inpatients, outpatients and ER census listings. This allows you to view the patients on you EMR Subscription
List and the EMR delivery modules that you have selected for your patients. This is also where you can manually
add or remove patients from your EMR list. In addition, you can make changes to the modules of information
that are being downloaded for an individual patient using the EMR Delivery Subscriptions (refer to the section;
Editing an Individual Patient’s EMR Delivery Subscription).

o You can also manually add a patient to your EMR subscription list for whom you are not the
Provider of Record. This may be in cases where you may be providing consultative care to a patient. In such
cases, you will first be prompted with the Provider

of Record override before you can add the patient Warning: You are not a Provider of Record for this individual
to your EMR subscription list.

You are being presented with this warning because there is no means to validate that you are a health service provider for this
individual, or your need to access this individuals personal health information in ClinicalConnect. By viewing this individuals
personal health information, you acknowledge that you understand the following

Exa m p I e Of P rOV| d er of Reco rd Ove |’|’| d e 1. Itis not appropriate to access a patients health infoermation unless you are currently providing care to that patient, or

assisting in the provision of care to that patient

2. Non-compliance may result in:
. Re-training on privacy and security requirements
Loss of access to electronic health records
Being reported to your professional college, loss of professional standing, college sanctions
Termination or loss of privileges at your organization or your practice
Orders of the Information and Privacy Commissioner of Ontario
Legal action and/or regulatory fines

To access your EMR Subscription list;

Override reasons are subject to audit and you may be contacted by the Privacy Office to validate your reason for

H HP access.
1 . Log I nto CII n I caICOn neCt (=) | am a Physician/Nurse Practitioner providing care to this individual
https://cl INICa I conn ect.ca/cl INICa I/ ‘\ham a Health Care Practitioner (non-Physician/non-Nurse Practitioner) or working in an Administrative role for assisting in
e provision of care to this individual.
2_ Select census from the top r|g ht Of the Other - | am accessing this record for a patient care need other than those listed above.
screen Gorce

Links| Census I'qlln:ntii'i::atil:ma.Ia roasedines MARZ Testin%)

3. Select EMR Subscription

ICansus Group Inpatient ~ Station  Worklist | EMR Subscription

EMHELi:ledpljnn {2 List [N EMR Files

ITmemsrmsuna.. I Teal, Barbara A. 4

41 Generate File O Reset Subscriptions  [# Batch Edit Subscriptions ~ 4.of 4

MRN - Full Name Admit Date Current Age Gender Location Room Bed

Subscriptions

0000003008 TEST, CC TEAL 10/08/2017 13:38

31y CRIT CAREICUE Transcription, Lab, Demographic, Pathology and Genetics, Micro, Blood Bank, Radiclogy &=,

4. The EMR Subscription lists your patients and the EMR download module(s) subscriptions that have been
associated for each patient.

o For first time users, the Subscriptions column will be blank until you set up your EMR download
preferences by selecting the modules that you wish to be included in the EMR download.

You are now ready to set up your EMR delivery preferences for all of your patients on your EMR Subscription list.
Please refer to Customizing EMR Delivery Preferences for All EMR Subscribed Patients in this guide.
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Part 1

Customizing EMR Delivery Preferences for All EMR Subscribed Patients

Your EMR delivery preferences allow you to select which ClinicalConnect modules you would like to receive data
delivered into your office EMR. This customization will ensure that you are downloading the most appropriate

data from the patient modules into your office EMR.

For first time users, you will need to customize you EMR Delivery preferences for all of the patients on your EMR

delivery list.

0 For first time users, the volume of data being downloaded for all of your EMR patients may produce a large

downloaded file and can take some time to complete. Itis recommended that you contact your office vendor to
ensure that your environment is ready to handle the EMR downloaded file. Subsequent downloads will find only
new information that has not been downloaded to your EMR.

To customize your EMR delivery;

1. Select the Preferences icon

B3 Resources. fad  Census

Group Inpatient Station Worklist

Hus | B R s

| ‘ | Booth, John Donovan

EMR Subscription

Physician Census

Full Name Admit Date

@ Admin Moduies -~ [EEERELLLL

Mo000o2111 MARX, GROUCHO 05/06/2017 08:50 30Y M

Current Age Gender Location Room Bed

DIABETES CLINIC-ADULT

Subscriptions

ol

Transcription. Lab, Demographic, Pathology/Genetics, Micro, Blood Bank, Radiology :

0 It is recommended that you set your EMR delivery preference settings as outlined below.
Your EMR Delivery preference settings can be changed anytime however, only new EMR subscribed patients

will be impacted by your new changes.

EMR Subscriptions

Default Census View

Default Module

/

Census List

l Auto-subscribe your inpatients and outpatients

You can select the number of days after discharge to have
the patients removed from your EMR subscription list. It is
recommended that you select Never. If you select NEVER
remove subscribed patients after discharge, your EMR
patient subscription list will grow over time however, only
new information for the list of subscribed patients will be
included in each download.

OYou will not get data downloaded to your EMR once
the patient has been removed from your list. If the sources
facility generates reports for the visits after your patient is
already removed from your EMR list, those reports will not
be downloaded into your EMR.

If the patient has an inpatient, outpatient or ER
hospital encounter, this will add the patient
automatically back to your EMR list.

Remove Subscribed Patients X Days After Dischar Never

Modules v Transcription
v Lab
+ Demographic

.
:

Enabled 3 l/
.

v Pathology and Genetics
v Micro

+ Blood Bank

~ Radiology

| % Close | @

Select the EMR download
modules for all your
patients, then click Apply.

o This will download
module information for
your EMR subscribed
patients 30 days back from
the day of the download.

Ensure that this option is
Enabled.

If it is disabled, any new
inpatients or outpatients that
would normally qualify to be
added to your EMR
Subscriptions will not appear
on your EMR list.

Select the EMR download
modules for all your patients.

Note: This will download
module information for your
EMR subscribed patients 30
days back from the day of the
download.

For the first time download,
this may take some time to
complete the entire download
for all of the patients.
Subsequent downloads will
find only NEW information
that has not been downloaded
to your EMR.

You are now ready to set up your EMR Subscription Default Preferences for your EMR patient list.
Please go to the next part called Setting up your EMR Subscription Default Preferences in this guide.
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Part 1
Setting up your EMR Subscription Default Preferences

Your EMR subscription settings can also be changed from your EMR Subscriptions screen. These prefereces are
similar to the previous EMR download settings however this route allows you to select the patients that you
would like to customize your EMR download modules. These defaults will ensure that you are downloading the
most appropriate patient modules for your EMR subscribed patients.

0 First time users must customize their EMR Delivery preferences for all patients first. (Refer to Customizing
EMR Delivery Preferences for All EMR Subscribed Patients )

1. Select EMR subscription, then select the Preferences | icon

)

2. Edit the your EMR preferences

Selecting or deselecting the check box beside the module will tailor what module data you want to include as in
your EMR delivery for all of the patients in your EMR subscription list.
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