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Memo — August 20, 2014

London, Thames Valley & Regional Hospital Data
Plus Other Integrations Complete with ClinicalConnect™

We are pleased to announce the following integrations with ClinicalConnect are now complete.

1. Data from London, Thames Valley and Regional Hospitals has been successfully integrated with
ClinicalConnect. Additional sites now included are:

e London Health Sciences Centre
0 University Hospital
0 Victoria Hospital
0 Children’s Hospital
0 London Regional Cancer Program
e St. Joseph’s Health Care
0 St. Joseph’s Hospital
0 Parkwood Hospital
0 Mount Hope Centre for Long Term Care
0 Regional Mental Health Care London
0 Southwest Centre for Forensic Mental Health Care
e St. Thomas Elgin General Hospital
e Tillsonburg District Memorial Hospital
e Woodstock General Hospital
e Alexandra Hospital
e Middlesex Hospital Alliance
0 Strathroy Middlesex General Hospital
0 Four Counties Health Services
e South Huron Hospital Association
e Listowel Wingham Hospitals Alliance
0 Listowel Memorial Hospital
0 Wingham and District Hospital

This integration marks a significant achievement as it provides an enormous amount of additional
patient data to the portal that can be used by authorized physicians and clinicians to enhance patient
care and provider efficiency. Our thanks to our partners at these sites for their assistance and
commitment in bringing this integration to fruition.

2. Diagnostic images from St. Mary’s General Hospital as part of the SWODIN integration

We are pleased to announce that diagnostic images from St. Mary’s General Hospital have been
successfully integrated with ClinicalConnect. This is the second site to go live as part of the
Southwestern Ontario Diagnostic Imaging Network (SWODIN) integration with ClinicalConnect;
diagnostic images from Norfolk General Hospital were integrated on July 21. As previously announced,



images from more hospitals will follow in the next phases of this integration. The addition of these
images complements the diagnostic imaging reports that are already available in ClinicalConnect.

Please use Internet Explorer 9+, Safari 6.0+, Google Chrome and Firefox when viewing SWODIN images.
To view diagnostic images, click the camera icon in ClinicalConnect. Some Citrix corporate environments
may not support compatible browsers so you may need to launch the SWODIN images outside of Citrix.

The ClinicalConnect User Guide is available at http://info.clinicalconnect.ca/referenceguides and other
education resources related to the new SWODIN images are available at
http://info.clinicalconnect.ca/modules.

SWODIN connects radiologists, referring physicians and specialists at hospitals across southwestern
Ontario, allowing them to instantly access, exchange and store diagnostic images and reports. SWODIN
is the first network of its kind in North America to provide access to patient images acquired at multiple
facilities using multiple vendor platforms.

Our thanks to the teams at Mohawk Shared Services and SWODIN for their assistance in bringing the
integration of images from this site to fruition.

3. Radiology reports from St. Joseph’s Healthcare Hamilton are now available through
ClinicalConnect’s EMR Download

Effective August 20, 2014, Radiology reports from St. Joseph’s Healthcare Hamilton are now available to
ClinicalConnect’s EMR subscribers. Work is also underway to make Transcription reports from St.
Joseph’s Healthcare Hamilton available through EMR Download in the future.

ClinicalConnect is the Regional Clinical Viewer for the connecting South West Ontario (cSWO) Program,
funded by eHealth Ontario. Hamilton Health Sciences is the regional service delivery partner deploying
ClinicalConnect across the four South West LHINs. The cSWO Program is foundational to eHealth
Ontario’s commitment to integrate electronic health information for all Ontarians.

We encourage everyone to visit our new forum where you can ask questions about the portal
http://info.clinicalconnect.ca/forum.
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