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What's Next for 
ClinicalConnect? 
The cSWO Program and its four local 
Change Management & Adoption Delivery 
Partners will be exhibiting at the 
upcoming annual OACCAC Conference 
June 5-7 in Toronto, and representatives 
from the cSWO Program and HITS 
eHealth Office are also presenting at 
COACH's eHealth Conference in 
Vancouver over the same time frame. 
We encourage people to come out to 
learn about the cSWO Program and 
eHealth solutions available to health 
service providers in south west Ontario!  

  

"What's New in 
ClinicalConnect" - 
Special Webinar 
Event 
A new "What's New in ClinicalConnect" 

Cardiology Reports from Windsor 
Regional Hospital Available in 
ClinicalConnect  
We are pleased to announce that cardiology reports from the Metropolitan and 
Ouellette Campuses at Windsor Regional Hospital are now available in the 
Radiology module of ClinicalConnect. Thank you to the teams at Windsor Regional 
Hospital and TransForm Shared Service Organization for their assistance in 
successfully completing this integration project.  

  

ClinicalConnect Supporting HNHB 
CCAC's Rapid Response Transition 
Team 
Watch our newest video that describes how Nancy Dafoe, a Registered Nurse with 
HNHB CCAC's Rapid Response Transition Team, uses ClinicalConnect to provide 
care to medically-complex patients in their homes shortly after they've been 
discharged from hospital.  Watch the video. 

  

Accessing OLIS Data Through 
ClinicalConnect     

http://r20.rs6.net/tn.jsp?f=001JY3MDOo2sTtjWS48tPZhSoTo-z1a2bM3vEXSPuUhyrmVCn55Ocv8E8iWXd4SVQTtjjAtdUonohfjUTLS2Vaaoky7A0Sg6bpmDALdc9LPJyy9ZfyuB6Jxc2LW8Aj0dXMTI-n9z3fQn2Ymhizvh0DnwRt3lxA7aKpTP3r3-_TW1zBPbq5lnB-32k0orucqzIanZM7-yh48bWPedzAUnI_YE-zhj7qvwutgC06k3zoGGTA=&c=GDuM-x_w-iirPVyr833e38xTGsI36RsgSdVka_jhh_RnBEtpbzFfaw==&ch=jU0eQENq9sQpb2laJ9lD83smpz8HcD_DDWC9bEJGWRhhoqrTp8Ef8Q==
http://ui.constantcontact.com/sa/fwtf.jsp?m=1111650139782&a=1124863310904&ea=mcinnisl%40hhsc.ca
http://visitor.r20.constantcontact.com/d.jsp?llr=gu4fyjlab&p=oi&m=1111650139782


webinar is available to learn more about 
updates to ClinicalConnect modules, 
functionality and features. We welcome 
your participation and encourage users 
to register by clicking here. A variety of 
other webinar topics are also available 
to join, and users may also request a 
custom webinar that focus on specific 
modules/functionality that are 
particularly relevant for their workflow. 
To request a webinar for your team, 
please email training@clinicalconnect.ca 
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Tell us how ClinicalConnect 
enhanced patient care! 

  
Click here to share your 

story!  
  

Check out ClinicalConnect 
Educational Resources!  
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Since the integration of lab data from eHealth Ontario's Ontario laboratories 
information system (OLIS) with ClinicalConnect in April 2014, work has been 
ongoing to enable more Participating Organizations' access to this valuable data 
set. In the last two months, more than 30 organizations including their sites, have 
had access provisioned following their successful completion of the necessary 
documentation. In all, 175 Participating Organizations, including their sites, can 
access OLIS data through ClinicalConnect, with more to come. For 
ClinicalConnect users, being able to access their patients' lab results from both 
community-based labs via the OLIS integration, as well as hospital-based labs 
from all acute care hospitals in South West Ontario that contribute data, 
represents significant clinical value. For more information, please click here.   

  

Welcome to New ClinicalConnect 
Participating Organizations!     
 
Congratulations to the following healthcare organizations that were approved to 
become ClinicalConnect Participating Organizations in May 2016: 

• Community Addiction and Mental Health Services of Haldimand and 
Norfolk (HNHB LHIN) 

• Health Zone Nurse Practitioner-Led Clinic (South West LHIN) 
• Revera Long Term Care Inc. (25 sites across the four south west Ontario 

LHINs) 
• St. Joseph's Home Care (HNHB LHIN) 

 

 

For general inquiries, please email info@clinicalconnect.ca 
For technical support, please email helpd@hhsc.ca  or call the 
HITS Help Desk: (905) 521-2100 ext 43000 
  
For more information,  
visit info.clinicalconnect.ca 

 

 

Connect to your patients 
with ClinicalConnect™! 

           
ClinicalConnect is the Regional Clinical Viewer for the connecting South West Ontario (cSWO) Program, funded by eHealth Ontario.  Health 

Information Technology Services (HITS), a division of Hamilton Health Sciences, is the solution provider deploying ClinicalConnect across the four 
south west LHINs.  The cSWO Program is foundational to eHealth Ontario's commitment to integrate electronic health information for all Ontarians.  
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