Hamilton
@ ClinicalConnect™ | connecring soutH west onTario Health
Sciences

“Under Authority Of” (UAO) Selector for Users
Authorized by Multiple Organizations to Access ClinicalConnect

In many cases, ClinicalConnect users can now use a single login, evenif authorized to access
ClinicalConnect by multiple organizations.Inthese cases, the useris considered to be an Agent of more
than one healthcare organization. If authorized to access Personal Health Information (PHI) to provide care
to patients on behalf of multiple organizations, those users will be prompted, after logging into the portal,
witha new “Under Authority Of" (UAO) Selector. The functionality alsoallows users to toggle between
organizations once loggedinto ClinicalConnect without havingto log out as shown below in this guide.

Afterlogginginto ClinicalConnect:

The UAO Selector, as shown below, willappearand promptyouto select which organizationyouare
planningto access PHI under the authority of. Click “Select” and you’ll be logged into the portal toaccess
PHI under the authority of the organization you just selected. Ascreen shot of the UAO Selector is provided
below:

Select Your Affiliation

Select which organization you are currently accessing personal health information in
ClinicalConnect under the authority of:

_ Dr. Jane Doe Medical Prc i
Alexandra Marine & General Hospi

| Corporation

Onceloggedinto ClinicalConnect:

1. Usersauthorizedto access PHIin ClinicalConnect under the authority of multiple organizations will see
a “Change Organization Affiliation” button (1) inthe banneras shown below.One would click
“Change Organization Affiliation” if they neededto access PHI for a patient registered to another
organization that they are authorized by.
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2. Ifyouhave a needto access PHIfor a patientregisteredtoanother

organization that you are authorized by, click“Change ot s s ity ot
Organization Affiliation” andthe UAO selector will display again . Jone oo edis!Professionl orpraton
where you can thenselectanother organization (2). . 0

9 If you decide to use the selector to change your organizational affiliation during an active
ClinicalConnect session withoutlogging out, once you selected the new organizaiton, the system will
automatically display your default landing page and associated user preferences you've set for that
organization (i.e.your Worklist that corresponds to the selected organization).

o AllaccessestoClinicalConnectare subjecttoauditand reflect which organizationyou are acting under
authority of.
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