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ClinicalConnect™ - EMR Download Delivery 

For more information go to the CC Web site: https://info.clinicalconnect.ca/CC/resources/emr-download/ 
  

Access 

 
Q:  I am a new physician in my practice, how do I get access to ClinicalConnect and EMR 

Download? 
 

A: You must obtain ClinicalConnect access first before you can request the EMR download.  Please go to  

http://info.clinicalconnect.ca  and follow the instructions related to “Obtaining Access to CC”.   
If you already have a CC account, refer to the “EMR Download” section of the website. 

 

 
Q: I have a Nurse or Administrative Support person that works in my office and I would 

like them to do the EMR downloads for my patients.  Can I get them set up with the 
access to do the EMR downloads? 

 

A: Yes, Nurses and Administrative support staff can be sponsored by the physician for whom they work for to 

obtain their own ClinicalConnect access with the ability to do EMR downloads.   

Please refer to information on the CC website:  Physicians Obtaining Access for Their Staff 
 

 
Q: How do patients get on my EMR Download subscription list? 
 

A: Physicians that have a CPSO number will have patients automatically populated on their EMR 

subscription list (List of patients).  This is based on the registration fields for inpatient, outpatient and ER 
encounters from the participating hospitals where the Physician fields have been completed.   

 
Please Note: You can also manually add a patient to your EMR subscription list for whom you are not the 
physician of record once you have passed the “Physician of Record Override” prompt.  You may choose to do 
this if you are covering for a colleague.  
 
 
Important : A Physician of Record Override is always tracked and triggers an alert to the Privacy Office 
 
 

 

  

https://info.clinicalconnect.ca/CC/resources/emr-download/
http://info.clinicalconnect.ca/
http://info.clinicalconnect.ca/body.cfm?id=97
http://info.clinicalconnect.ca/body.cfm?id=57
http://info.clinicalconnect.ca/body.cfm?id=102
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EMR Download Data 

 
Q: How many days of data can the EMR download deliver? 

A: The EMR download will find hospital information 30 days back from the day of the download or any 

NEW data 30 days back from the last download. 
 

 
Q: Can I choose the types of information that I want downloaded into my office EMR for my 

patients? 

A: Yes, the EMR download option has several preference settings that you can customize to suit your office needs.  

Some of the module choices include: Transcription, Lab, Pathology, Microbiology, Blood Bank and Radiology. 
Please review “Setting up EMR Delivery Preferences” in the EMR Download user guide. 

 

 

Q:  If I choose to download Radiology information for my patient, will that include the PACS 

images? 

A: No. Only reports are delivered in the Radiology EMR delivery. 

 

 
Q:  Can I download more than one EMR list for different physicians in the same office? 

A: Yes, If your ClinicalConnect access is set up to be able to support more than one physician, you will be able to 

select the physician name that you wish to do the download. Please see the “Staff Doing EMR Downloads for 
more than one Physician’s EMR office” in the EMR Download user guide. 

 
 

 
Q: Why am I getting reports from a patient I am not affiliated with?  

A: Your EMR subscription list (List of patients) in ClinicalConnect is automatically populated based on your CPSO 

number for any inpatients, outpatients and ER census listings.  Physicians who have consulted on patients may also 
be registered as a consulting physician and therefore the patient would appear on the EMR download subscription 
list. 
 
You can manually unsubscribed (remove) the patient from your EMR subscription list. Please refer to in the EMR 
Download user guide section “Accessing Your EMR Subscription List” where it reviews how to add or remove 
patients from your subscription list. 
 

  

https://info.clinicalconnect.ca/CC/wp-content/uploads/2014/05/ClinicalConnect_EMR_Download_Training_Guide.pdf
https://info.clinicalconnect.ca/CC/wp-content/uploads/2014/05/ClinicalConnect_EMR_Download_Training_Guide.pdf
https://info.clinicalconnect.ca/CC/wp-content/uploads/2014/05/ClinicalConnect_EMR_Download_Training_Guide.pdf
https://info.clinicalconnect.ca/CC/wp-content/uploads/2014/05/ClinicalConnect_EMR_Download_Training_Guide.pdf
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Manual vs Automated  EMR Download 
Q: What is the difference between an automatic EMR download and a manual EMR 

download? 

A: The type of EMR download that you are set up with; automatic versus manual will be determined by your 

vendor. Automatic EMR download is set up in collaboration with ClinicalConnect and your office vendor to run 
daily so that you receive NEW downloaded patient information (as defined by your set preferences) into your 
office EMR without having to initiate the download manually.  
 

Manual EMR download is set up so that you will need to manually initiate the EMR download for your patients via 
the download process outlined in the EMR Download user guide Part 2: Generating & Downloading the EMR File 

 

 

Q:  Manual Download: How do I know when my EMR download is complete? 

A: Your screen will display an orange banner showing that the file is being generated.  You must refresh your 

screen to see the progress of your download. 

 
 

 
 

After refreshing your page, the orange banner notification will display the “EMR file is ready” message indicating that 
the file is ready to be downloaded into your office EMR. 

 
 

 

Q: Manual Download: How do I know that I have downloaded my EMR file from 

ClinicalConnect? 

A: Please refer to the EMR download user guide for details: Part 2: Generating and Downloading the EMR File 

When the EMR file is "READY" the orange banner at the top of the screen will indicate: EMR Files: Not Downloaded 
1, Downloaded 0.  This indicates that there is a file that was generated and is waiting to be downloaded to your 
EMR. Go to “Notifications” and clicks on the file. The orange banner will change to say EMR File: Not Downloaded 
0, Downloaded 1.  There will also be a Download date attached to the file. You can also open the ClinicalConnect 
folder on the desktop and view the date, time and name of the file 

 

https://info.clinicalconnect.ca/CC/wp-content/uploads/2014/05/ClinicalConnect_EMR_Download_Training_Guide.pdf
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Notifications & EMR Download Files 
Q: What happens to the EMR download file in the Notifications List? 

A: Please refer to the EMR download user guide for details: Part 2: Generating and Downloading the EMR File 

The Notification List will contain the downloaded file(s) and are automatically deleted from Notifications after  
7 days.  Files that have not been downloaded are automatically deleted after 30 days. 

You can also manually delete the file after download it by using the red icon . 

Q: What happened when I did an EMR download and the file is empty? 

A: There may be times when you may have an empty EMR file. An empty file may occur if there is no new data 

for patients since your last download. You cannot download an empty file. 

 

 
 
 
 
 
 
 
 
 

Q: I am seeing a message stating “Downloads are not permitted from your current IP 

address”. How do I fix this? 

A: The EMR Download requires that you maintain a static IP address and this would cause the error message. If 

your IP address has changed on the computer that your EMR download is set up, you will need to notify 
ClinicalConnect team so that this can be correct. 
 

Q: Not all of my patient information is being downloaded from ClinicalConnect into 

my EMR. Why is this?  

A: Not all hospitals have enabled their data to be included in the EMR download. For example, 

Community Care Access Centre (CCAC) information is excluded from the download. Please refer 
to the CC integration chart to see the facilities that are integrating information as part of the 
EMR Download delivery. 

File is Empty 

TIP: There may be times when you may have an empty 
EMR file.  If you place your mouse over a record, you 
may see a message indicating it is empty.  An empty 
file may occur if there is no new data for patients 
since your last download. You cannot download an 
empty file.  

Optional: The red icons  allow you to 

delete the file.  However, this is not required, 
as this file will be automatically deleted after 
30 days. 


