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Copyright Notice 

The contents of this document are confidential and proprietary to the HITS eHealth Office at Hamilton Health 

Sciences, and are meant for private circulation only. No part of this document may be disclosed, shared, 

reproduced, transmitted, made public or copied in any form or by any means without the express written 

permission of the HITS eHealth Office at Hamilton Health Sciences © 2026 

 

All images and data examples contained in this document are fictitious and intended to simulate realistic records. 

They contain no real patient data, and are to be used for training purposes only. 
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Introduction            

ClinicalConnect is a secure, web-based portal that provides physicians and clinicians with real-time access 

to their patients' electronic medical information from all acute care hospitals, Home and Community 

Cares (HCCs) and Regional Cancer Programs in South West Ontario, and select provincial data 

repositories. ClinicalConnect is a fundamental tool in bridging the gap between disparate information 

systems spanning a wide geographical area and multiple regional health care facilities. 

Using ClinicalConnect, clinicians can gather essential integrated patient data in seconds, resulting in 

quicker diagnosis and treatment and improved patient care and safety. ClinicalConnect helps reduce 

repeat lab and diagnostic tests with significant cost savings and reduced patient distress. 

General features include: 

¶ One consolidated view 

¶ Securely encrypted over the internet 

¶ Accessible on mobile devices 

¶ Users can configure the data views to reflect personal preferences and priorities 

¶ Intuitive, with easy navigation 

¶ All access is subject to audit 

Resource Centre for End Users 

To learn more about the features and functionality of ClinicalConnect, please visit the Resource Centre 

https://info.clinicalconnect.ca/CC/healthcare/resource-centre-main 

 

https://info.clinicalconnect.ca/CC/healthcare/resource-centre-main
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Privacy  

! ǇŀǘƛŜƴǘΩǎ ǇŜǊǎƻƴŀƭ ƘŜŀƭǘƘ ƛƴŦƻǊƳŀǘƛƻƴ όtILύ Ŏŀƴ ƻƴƭȅ ōŜ ǾƛŜǿŜŘ ǘƘǊƻǳƎƘ /ƭƛƴƛŎŀƭ/ƻƴƴŜŎǘ ǿƘŜƴ ŀ ǳǎŜǊ is 

providing health care to the patient, or assisting in the provision of health care to the patient to whom 

the information relates.  To protect the privacy rights of patients and ensure compliance with the 

Personal Health Information Protection Act, 2004 (PHIPA), all Users must abide by the privacy and 

security policies, procedures and practices of their organization, applicable legislation (including but not 

limited to PHIPA) and applicable professional standards and guidelines. Use of ClinicalConnect for 

Research or any purpose not related to providing health care or assisting in the provision of health care to 

a patient who is within your circle of care is prohibited and is subject to disciplinary action. 

For more information related to Privacy including User Terms & Conditions visit 

 https://info.clinicalconnect.ca/CC/healthcare/participants 

 

ClinicalConnect Technical Specifications  

To view technical specifications for ClinicalConnect visit 

https://info.clinicalconnect.ca/CC/healthcare/about-clinicalconnect   

ClinicalConnect is also supported on Mobile devices.  

 

  

https://info.clinicalconnect.ca/CC/healthcare/participants
https://info.clinicalconnect.ca/CC/healthcare/about-clinicalconnect
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Login  

ClinicalConnect can be accessed from https://info.clinicalconnect.ca/CC/healthcare/quicklinks using a 

supported web browser, or launched directly from your Hospital Information System (in select hospitals). 

To log into ClinicalConnect: 

1. Enter your username in the Username field. 
 
2. Enter your password in the Password field.  

 

3. Select the appropriate authentication type 
from the drop-down box: 

¶ Partners 

¶ HHSC 
 
 
4. Click the Login button. 

 

 For first time users, you must change your 
temporary password before logging into 
ClinicalConnect as well as set up Multi-Factor 
Authentication. To change your password, click one 
of the links below the Login button.  

Refer to the Self-Service Password Manager 
resources for additional information on setting up 
your password. 

Refer to the Multi -Factor Authentication resources 
for additional information on setting up MFA. 

 

Messages  

ClinicalConnect related messages and information are posted 

in the Messages area below the Login. There may be multiple 

messages listed in the message centre. To view the details of a 

message, click on the message title. A popup is displayed 

showing the contents of the message.  

Click the Close button to close the message. 

  

https://info.clinicalconnect.ca/CC/healthcare/quicklinks
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Logging Out 

You need to log out of ClinicalConnect after each session.  

The log out option is located in top right corner of the screen where your log in name displays.  To log 

out, click your name then click Logout. 

 

  

Session Timeout 

By default, your ClinicalConnect session will timeout after 20 minutes of inactivity. You will receive a pop-

up message before being automatically logged out:  

 

Click the Logout button if you want to exit or click Cancel if you are still using ClinicalConnect. 
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!ŎŎŜǎǎƛƴƎ /ƭƛƴƛŎŀƭ/ƻƴƴŜŎǘ ǳǎƛƴƎ hb9 L5 ƻǊ ¸ƻǳǊ hǊƎŀƴƛȊŀǘƛƻƴΩǎ CŜŘŜǊŀǘŜŘ 

Credentials 

 
ClinicalConnect must be accessed from this web address when using ONE ID credentials or your own 

organizatioƴΩǎ ŦŜŘŜǊŀǘŜŘ ŎǊŜŘŜƴǘƛŀƭǎΥ  https://swo.clinicalconnect.ca. You will be automatically re-directed 

ǘƻ ŜIŜŀƭǘƘ hƴǘŀǊƛƻΩǎ hb9 L5 CŜŘŜǊŀǘƛƻƴ hǇŜǊŀǘƻǊ [ƻƎƛƴ tŀƎŜΦ  

Your Local Registration Authority who requested your ClinicalConnect access would have informed you of 

your log in credentials and the iDP type to select from this screen.  

1. {ŜƭŜŎǘ ŜƛǘƘŜǊ hb9 L5 ƻǊ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ƴŀƳŜ ŦǊƻƳ ǘƘŜ ŘǊƻǇ ŘƻǿƴΦ  

 

 
 

 

2. 9ƴǘŜǊ ȅƻǳǊ hb9 L5 ƻǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŎǊŜŘŜƴǘƛŀƭǎΦ 

  

  

Select either ONE ID or your 
ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ƴŀƳŜ ŦǊƻƳ ǘƘŜ 
ƻǊƎŀƴƛȊŀǘƛƻƴ ŘǊƻǇ Řƻǿƴ ǘƘŜƴ ŎƭƛŎƪ άNextέΦ 
 
If you are unsure what to select, contact 
ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ [w!Φ 

 

Enter your ONE ID credentials or your 

ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŎǊŜŘŜƴǘƛŀƭǎ ǘƘŜƴ ŎƭƛŎƪ άLoginέΦ   

This will log you into the ClinicalConnect portal. 

 

https://swo.clinicalconnect.ca/
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Logging Out of hƴǘŀǊƛƻ IŜŀƭǘƘΩǎ ONE ID Service 

If you no longer require ONE ID access for any other services you are using, you must also log out of ONE 

ID after logging out of ClinicalConnect by clicking on the link shown below. 

 

A message will display, confirming that you have logged out of the ONE ID Service.  

 

 

To log out of ǘƘŜ hƴǘŀǊƛƻ IŜŀƭǘƘΩǎ hb9 

ID Service click this link. 



 

HITS eHealth Office ©2026                                                                 September 21, 2026.                                                                                   Page | 13  

 

Multi -Factor Authentication (MFA) 

Users of Participant Organizations that use Hamilton Health Sciences (HHS) as their Identity/Account 

Provider may be prompted to set up and use Multi-Factor Authentication (MFA) when accessing 

ClinicalConnect via the web. 

Multi-Factor Authentication (MFA) adds a layer of security to help prevent unauthorized users from 

accessing your account. Each time you log into ClinicalConnect, you'll be required to enter your username 

and password PLUS a verification code. You have the option of receiving a verification code by text 

message (SMS) or via an authenticator app. 

To learn more about setting up your MFA, please review the guide, άIƻǿ ǘƻ ǎŜǘ ǳǇ aǳƭǘƛ-Factor 

!ǳǘƘŜƴǘƛŎŀǘƛƻƴ CƻǊ /ƭƛƴƛŎŀƭ/ƻƴƴŜŎǘέ on the ClinicalConnect resource centre available here. 

  

https://info.clinicalconnect.ca/CC/healthcare/resource-centre-mfa-guide
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User Agreement 

The first time you login to ClinicalConnect, you will be prompted to agree to the User Terms & Conditions 

as outlined in the User Agreement before you can access any Personal Health Information (PHI) in 

ClinicalConnect. This Agreement is also displayed on an annual basis going forward. 

Once you have read and accepted the Terms and Conditions of the User Agreement, a security log entry 

noting the date and time of your acceptance is made.  

Click the I Agree button to accept the Terms and Conditions of the User Agreement.  

 

 

 

Viewing User Agreements 

The User Agreement can be viewed and printed any time.   

To view and print the User Agreement: 

1. Click your name in the top right corner of the screen. 

2. From the drop-down list, click Account Information. 

3. Select the most recent user agreement from the   

User Agreements section of your account information 
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The agreement details display in the window below the list.  
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Self Service Password Manager  

The Self-Service Password Manager (SSPM) is used to customize your own password, reset your forgotten 

password yourself, change your password to a new one, or unlock your account if it is locked without 

having to contact your Local Registration Authority (LRA) or the Help Desk. 

 Please Note: This content only pertains to organizations using Hamilton Health Sciences as their 

Identity/Account Provider.  

To manage passwords associated with ONE ID accounts, please click here. 

 

To use the SSPM, a one-time enrollment process is required. 

The following resources are available to help you with SSPM: 
 
First Time Login  

How to change your temporary password and enroll in SSPM | Video 
 
Reset My Password 

How to reset your forgotten password | Video 
 
Unlock My Account 

How to unlock your account after five unsuccessful login attempts | Video 
 
Changing My Password 

How to change your password if your account has been compromised | Video 
 
Enroll in SSPM 

How to enroll in SSPM | Video 

 

 

For Additional Information please refer to the resource website 

https://info.clinicalconnect.ca/CC/healthcare/resource-centre-selfservice-password-manager    

https://oneid.ehealthontario.ca/forgotPassword
https://info.clinicalconnect.ca/CC/storage/documents/SSPM%20Temp%20PW%20and%20Enrol_JAN2020.pdf
https://vimeo.com/242089185
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_Reset%20Password_JAN2020.pdf
https://vimeo.com/242089199
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_%20Unlock%20Account_JAN2020.pdf
https://vimeo.com/242089213
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_Change%20Password_JAN2020.pdf
https://vimeo.com/242089171
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_Current%20Users%20Enrollment_JAN2020.pdf
https://vimeo.com/242089232
https://info.clinicalconnect.ca/CC/healthcare/resource-centre-selfservice-password-manager
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Under Authority of (UAO) Selector   

Show Me                    Ask a Question  

You can use a single login ƛŦ ȅƻǳΩǾŜ ōŜŜƴ authorized to access ClinicalConnect by multiple organizations 

and are considered to be an Agent of more than one healthcare organization. If you are authorized to 

access Personal Health Information (PHI) to provide care to patients on behalf of multiple organizations, 

you will be prompted after logging into the portal with the new Under Authority Of (UAO) Selector. This 

function also allows you to toggle between organizations once ȅƻǳΩǾŜ logged into ClinicalConnect without 

having to log out. 

 All accesses to ClinicalConnect is subject to audits that reflect which organization you are acting 

under authority of. 

UAO Selector when Logging into ClinicalConnect 

You are prompted with the UAO Selector if you are authorized to access ClinicalConnect under the 

authority of multiple organizations. 

Select the organization and click Select.  

 

 

 

Once logged into ClinicalConnect the name of the organization you selected is displayed below 

you name in the toolbar. 

 

 

  

  

https://vimeo.com/241713330
mailto:training@clinicalconnect.com
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UAO Selector Once Logged into ClinicalConnect 

If you are authorized to access PHI under the authority of multiple organizations, use the UAO 

Selector to change your organization without having to log out of ClinicalConnect. 

To change your organization: 

1. Click your name in in the toolbar to open the user menu.  

2. Click Change Organization Affiliation. 

 

 

 

3. From the Change Organization Affiliation window, use the UAO selector to select another 

organization and click the Select button. 

 

 

The name of the organization you selected is updated in the toolbar below you name. 
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Notifications  

                Ask a Question  

The Notifications feature is a quick alert that displays a number in the banner. The notification function 

may be associated with specific user privileges in ClinicalConnect. 

To view the details of the notification, click the Notifications option in the top toolbar.   

In this example, there is an unread notification alert. Once the notifications are viewed, the alert is re-set 

back to zero.  

 This is NOT related to the Notification Subscriptions of New Results functions as described in more 

detail later in this guide. 

 

 
 

System Notices  

/ƭƛŎƪƛƴƎ Ψ{ȅǎǘŜƳ bƻǘƛŎŜǎΩΣ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ wŜǎƻǳǊŎŜǎ ƳŜƴǳΣ ǇǊƻǾƛŘŜǎ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ŎǳǊǊŜƴǘ ǳƴǎŎƘŜŘǳƭŜŘ 

data outage/portal downtimes, upcoming scheduled data outage(s)/portal downtimes and 

ClinicalConnect features/functionality updates.   

To access the System Notices, click to expand the Resources menu, then click System Notices.   

 

mailto:training@clinicalconnect.com
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Report a Technical Issue 

ClinicalConnect offers users the ability to report a technical issue directly from within the portal.  Select 

άReport a Technical LǎǎǳŜέ ƭƛƴƪ ŦǊƻƳ ǘƘŜ aodule view or from the Resources.  A web-based form will 

display with the ǳǎŜǊΩǎ name, and participant organization pre-populated and if submitted, the issue will 

be logged with the HITS Helpdesk. 
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Simple Search 

Show Me                    Ask a Question   

The Simple Search is a broad patient search that displays data from all source systems contributing -

patient information into ClinicalConnect. The Simple Search field is conveniently located in the top 

banner.  

 The most efficient search method is to use the ǇŀǘƛŜƴǘΩǎ Health Card Number (HCN) which will return 

an exact patient match for the patient you are looking for since the HCN is ǘƘŜ ǇŀǘƛŜƴǘΩǎ unique identifier. 

For patients without an HCN, you can search by using their hospital Medical Record Number (MRN), 

Home and Community Care (HCC) Client Number or by the ǇŀǘƛŜƴǘΩǎ Name (Last name and at least one 

first letter of the first name).  For more search method details please refer to the Simple Search Options 

section below. 

Note: Searching ōȅ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƴŀƳŜ ƛǎ ƴƻǘ ŀǾŀƛƭŀōƭŜ ŦƻǊ IŀƳƛƭǘƻƴ IŜŀƭǘƘ {ŎƛŜƴŎŜǎ ǇŀǘƛŜƴǘ ǊŜŎƻǊŘǎΦ 

Please use the HCN or MRN search option instead. 

 
To search for a patientΩǎ record using the Simple Search:  

1. 9ƴǘŜǊ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ ǘƘŜ Patient Search  

text box.  

2. Press Enter or click the Search icon  to begin the search.  

Patient records matching the search criteria display in the Search Results list as shown below. 

 

 

  

https://vimeo.com/241728219
mailto:training@clinicalconnect.com
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Simple Search Options 

The table below describes the various search criteria that can be used in the Simple Search when 

searŎƘƛƴƎ ŦƻǊ ȅƻǳǊ ǇŀǘƛŜƴǘΩǎ ǊŜŎƻǊŘ: 

 

Search Criteria Description 

Health Card Number 

 This is the fastest and most efficient search method. 

! ǎƛƳǇƭŜ ǎŜŀǊŎƘ Ƴŀȅ ŀƭǎƻ ōŜ ǇŜǊŦƻǊƳŜŘ ōȅ ǳǎƛƴƎ ǘƘŜ ǇŀǘƛŜƴǘΩǎ IŜŀƭǘƘ /ŀǊŘ 
bǳƳōŜǊ όI/bύΣ ƳŀƪƛƴƎ ǎǳǊŜ ȅƻǳ ŘƻƴΩǘ ƛƴŎƭǳŘŜ ǘƘŜ ǾŜǊǎƛƻƴ ŎƻŘŜΦ  

 

The maximum character length is set at 10 for HCN searches. If the number 
length is exceeded in error, you will be prompted to correct your search and 
try again. 

Medical Record 
Number 

¢ƘŜ ǇŀǘƛŜƴǘΩǎ Medical Record Number (MRN) from a hospital encounter can 
also be used in the Simple Search. The maximum length for this type of 
search is 15 characters. If the number length is exceeded in error, you will be 
prompted to correct your search and try again. 
 

Home and 
Community Care 
Client Number 
 

If searching for a Home and Community Care client, the HCC client number can 
be used. 

Patient Name 

The format used when searching by name is Last Name, First Name (example: 
Doe, John) ǎŜǇŀǊŀǘŜŘ ōȅ ŀ ŎƻƳƳŀΣ ƻǊ ŀ ǇƻǊǘƛƻƴ ƻŦ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƴŀƳŜ 
όŜȄŀƳǇƭŜΥ 5ƻŜΣ WƻύΦ ! ǇŀǘƛŜƴǘΩǎ ƳŀƛŘŜƴ ƴŀƳŜ ƻǊ ƻǘƘŜǊ ƴŀƳŜǎ ŀǊŜ ŀƭǎƻ 
considered in the search and may appear in the results if applicable. 

Last name, first name search  

 

First name, last name search ς to search for a patient using this format, 
separate the first and last name with a space  

 

 

 

/ƭƛƴƛŎŀƭ/ƻƴƴŜŎǘΩǎ LƴǘŜƎǊŀǘƛƻn with Provincial Client Registry (PCR)  
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 The following applies to ClinicalConnect users at Participant Organizations authorized to view data 

from OLIS or other provincial repositories. 

ClinicalConnect users now have access to an increased number of patient records from across Ontario as 

a result of the integration with Ontario Health's Provincial Client Registry (PCR).  The PCR is the 

authoritative source for patient demographics and identifiers supporting electronic health records (EHRs) 

in Ontario.  

To date, only records of patients who have had at least one visit to an acute care facility or Home & 

Community Care (HCC) Service in south west Ontario (SWO), have data that can be viewed using 

ClinicalConnect.  /ƭƛƴƛŎŀƭ/ƻƴƴŜŎǘΩǎ ƛƴǘŜƎǊŀǘƛƻƴ ǿƛǘƘ t/w for Participant Organizations allows records of 

ǇŀǘƛŜƴǘǎ ǿƘƻ ƘŀǾŜƴΩǘ ƘŀŘ ŀ {²h ƘƻǎǇƛǘŀƭκI// Ǿƛǎƛǘ to ōŜ ǾƛŜǿŀōƭŜ ōŜŎŀǳǎŜ /ƭƛƴƛŎŀƭ/ƻƴƴŜŎǘ ƛǎ ΨƳŀǘŎƘƛƴƎΩ 

ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŘŜƳƻƎǊŀǇƘƛŎǎ ŀƴŘ ƛŘŜƴǘƛŦƛŜǊǎ ŀƎŀƛƴǎǘ ǊŜŎƻǊŘǎ ƘŜƭŘ ƛƴ ǘƘŜ t/wΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ōŜƛƴƎ ŀōƭŜ ǘƻ 

view data from provincially-managed repositories assuming requisite agreements are in place between 

ǘƘŜ /ƭƛƴƛŎŀƭ/ƻƴƴŜŎǘ ǳǎŜǊΩǎ ƻǊƎŀƴƛȊŀǘƛƻƴ ŀƴŘ hƴǘŀǊƛƻ IŜŀƭǘƘ.  

This may be helpful for care providers who provide virtual care services (i.e. eConsult or eVisits) to 

ǇŀǘƛŜƴǘǎ ŦǊƻƳ ŀŎǊƻǎǎ hƴǘŀǊƛƻ ŀƴŘ ƴŜŜŘ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ǇŀǘƛŜƴǘΩǎ record, even ƛŦ ǘƘŜ ǇŀǘƛŜƴǘ ƘŀǎƴΩǘ ƘŀŘ ŀƴ 

acute care/HCC visit in south west Ontario.  

Simple Search for PCR Records  

1. To ensure the search results include all patients, not just those who have had visits to SWO 

hospitals/HCC, when using the Simple Search as described above, you must search by  

Health Card Number (HCN). ¢ƘŜ ŜȄŀƳǇƭŜ ōŜƭƻǿ ǎƘƻǿǎ ŀ ǇŀǘƛŜƴǘΩǎ ǊŜŎƻǊŘ search matching the 

ǇŀǘƛŜƴǘΩǎ ŘŜƳƻƎǊŀǇƘƛŎǎ ŀƴŘ ƛŘŜƴǘƛŦƛŜǊǎ ŀƎŀƛƴǎǘ ǊŜŎƻǊŘǎ ƘŜƭŘ ƛƴ ǘƘŜ t/wΦ   

The MRN and Encounter 

Date details will not be 

available when being 

matched against the PCR. 

Patient records viewable due to the PCR integration  

(no SWO hospital/HCC visit) will display eHealth Ontario in the 

Facility/Source columns and cannot be added to Census List or 

²ƻǊƪƭƛǎǘ όƛΦŜΦ ǿƛƭƭ ƴƻǘ ŘƛǎǇƭŀȅ ǘƘŜ ά!ŘŘ tǘ ǘƻ ²ƻǊƪƭƛǎǘέ ƛŎƻƴύΦ  

¢ƘŜǎŜ ǇŀǘƛŜƴǘǎΩ ǊŜŎƻǊŘǎ ǿƛƭƭ ƴŜŜŘ ǘƻ ōŜ ǎŜŀǊŎƘŜŘ ŜŀŎƘ ǘƛƳŜ ǘƘŜȅ 

need to be viewed using the HCN. 
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This patient has not had any visits to an acute care facility or HCC Service in south west Ontario, 

however may have data in their health record from other sources.  

2. {ŜƭŜŎǘ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǊŜŎƻǊŘ ǘƻ ǾƛŜǿ ǘƘŜ ŘŜǘŀƛƭǎΦ  

3. !ŦǘŜǊ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǊŜŎƻǊŘ ŦǊƻm the search results, the example below shows how a 

ǇŀǘƛŜƴǘΩǎ ǊŜŎƻǊŘ ŘƛǎǇƭŀȅǎΣ ǿƘŜƴ ǘƘŜ ǇŀǘƛŜƴǘ Ƙŀǎ ƴƻǘ ƘŀŘ ŀƴȅ Ǿƛǎƛǘǎ ǘƻ ŀƴ ŀŎǳǘŜ ŎŀǊŜ ŦŀŎƛƭƛǘȅ ƻǊ I// 

Service in south west Ontario, however may have data in their health record from other sources.  

Take note of the key features below.  

 

 

 

 

 

 

 

 

 

 

 

 

  If the patient has not had a SWO hospital/HCC visit, and their health records are only available to 

ǾƛŜǿ ƛƴ /ƭƛƴƛŎŀƭ/ƻƴƴŜŎǘ ōŜŎŀǳǎŜ ǘƘŜȅΩǾŜ ōŜŜƴ ƳŀǘŎƘŜŘ ŀƎŀƛƴǎǘ ǘƘŜ t/wΣ Řŀǘŀ ǿƛƭƭ ƴƻǘ ŘƛǎǇƭŀȅ ŦƻǊ ǘƘŜƳ ƛƴ 

the following modules:  Allergies, Admissions, Face Sheet, Orders and Census Lists. 

 

  

The Visits module will not display a 

Discharge Date or Reason for Visit.   

The Encounter Date, DOB and Visits Timeline fields will display 

ǘƘŜ ǇŀǘƛŜƴǘΩǎ 5ŀǘŜ ƻŦ .ƛǊǘƘ ŦƻǊ t/w ǊŜŎƻǊŘǎΦ  Some data 

elements will not be available in the Patient Header. 

The HCN displays in 

both fields. 



 

HITS eHealth Office ©2026                                                                 September 21, 2026.                                                                                   Page | 25  

 

Simple Search Preferences 

Preferences are used to customize how you want to view information presented in your search results to 

suit your clinical viewing needs. Preferences need to only be set once and can be easily updated anytime 

as your clinical needs change. 

Simple Search results have their own set of preferences that can be accessed and configured by clicking 

the Preferences button in the Search header as shown below or through the Preference Setup Wizard. 

 The Search Scope ǇǊŜŦŜǊŜƴŎŜ ƻǇǘƛƻƴ ǿƛƭƭ ŀƭǿŀȅǎ ŘŜŦŀǳƭǘ ǘƻ ά!ƭƭ tŀǘƛŜƴǘǎέ ŀƴŘ Ŏŀƴƴƻǘ ōŜ ŎƘŀƴƎŜŘΦ  

 

 

After updating your preference settings, click the Save & Apply button to save your changes. 

To learn more about the various preference setting options, please visit the Common Preference Settings 

in ClinicalConnect section. 
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Advanced Search 

  Show Me                   Ask a Question  

The Advanced Search is used to narrow down the patient search results and returns results much quicker 

by using a combination of unique patient identifiers and requires mandatory fields such as the Source and 

the Facility. This is helpful when searching for a patient who has a common name but may not have an 

HCN. 

To search for a patientΩǎ record using the Advanced Search: 

1. Click the Advanced Search option located in the toolbar at the top of the screen.  

 

2. Using the text boxes, drop downs, and calendar options, enter the patientΩǎ search criteria then 

click the Search button.  

 

3. The search results display in a list below the Advanced Search criteria.  

To access the patientΩǎ record, click the patient information row.  

 If there are no results returned when doing an Advanced Search, this may indicate that one or 

more of the search fields contains incorrect information, and you should check the search criteria 

entered before searching again. Also take note of your Source and Facility selection.  

 

 

https://vimeo.com/241728299
mailto:training@clinicalconnect.com
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Advance Search for PCR Records  

 The following applies to ClinicalConnect users at Participant Organizations authorized to view data from OLIS 

or other provincial repositories. 

The Advanced Search function can be used by Participant Organizations to search for records of patients who 

ƘŀǾŜƴΩǘ ƘŀŘ ŀ {²h ƘƻǎǇƛǘŀƭκI// Ǿƛǎƛǘ ōŜŎŀǳǎŜ /ƭƛƴƛŎŀƭ/ƻƴƴŜŎǘ ƛǎ ΨƳŀǘŎƘƛƴƎΩ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŘŜƳƻƎǊŀǇƘƛŎǎ ŀƴŘ 

identifiers against records held in the PCR.  Please refer to the previous section called Ψ/ƭƛƴƛŎŀƭ/ƻƴƴŜŎǘΩǎ LƴǘŜƎǊŀtion 

ǿƛǘƘ tǊƻǾƛƴŎƛŀƭ /ƭƛŜƴǘ wŜƎƛǎǘǊȅ όt/wύΩ 

1. Using Advanced Search; First, select the {ƻǳǊŎŜ ΨŜIŜŀƭǘƘ hƴǘŀǊƛƻΩ then  

2. You must either enter the HCN or a combination of Last Name, First Name and DOB.  

 

¢ƘŜ ŜȄŀƳǇƭŜ ōŜƭƻǿ ǎƘƻǿǎ ŀ ǇŀǘƛŜƴǘΩǎ ǊŜŎƻǊŘ ǎŜŀǊŎƘ ƳŀǘŎƘƛƴƎ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŘŜƳƻƎǊŀǇƘƛŎǎ ŀƴŘ ƛŘŜƴǘƛŦƛŜǊǎ 

against records held in the PCR.  This patient has not had any visits to an acute care facility or HCC Service 

in south west Ontario, however may have data in their health record from other sources.  

 

3. {ŜƭŜŎǘ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǊŜŎƻǊŘ ǘƻ ǾƛŜǿ ǘƘŜ ŘŜǘŀƛƭǎΦ  

 

 

 

 

 

 

 

 

 

 

  

{ŜƭŜŎǘ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǊŜŎƻǊŘ 

to view the details. 
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When using the Advanced Search, keep in mind the following Advanced Search options and restrictions: 

Search Option Description 

Source and 
Facility 

These are mandatory fields. 

The Source list includes hospitals and Home and Community Care that can have 
several associated facilities.  

hƴŎŜ ȅƻǳΩǾŜ ǎŜƭŜŎǘŜŘ ǘƘŜ Source, use the Facilities list to drill down on a specific 
facility you want to use in your search. The All option is available in the Facilities 
dropdown to search through all facilities in the selected source hospital. 

 

The table below shows the Source and Facility fields for Oncology data from HNHB 
Regional Oncology Centres. To learn more about the data 
contributing organizations, refer to the ClinicalConnect Data Integration Chart. 

 

Oncology Data from 
HNHB Regional Oncology 

Centres 

/ƭƛƴƛŎŀƭ/ƻƴƴŜŎǘ ά{ƻǳǊŎŜέ 
Field 

ClinicalConnect 

άCŀŎƛƭƛǘȅέ CƛŜƭŘ 

Walker Family Cancer 
Centre (WFCC) Data 
(Niagara Health), 
including historical 

WFCC 

 

St. Catharines Site 

 

HNHB hospital oncology 

data (Juravinski Cancer 

Centre, and outpatient 

cancer clinics at Joseph 

Brant Hospital and Brant 

Community Healthcare 

System) 

HHSC JCC 
Juravinski Hospital 

Joseph Brant Hospital 

Brant Community 
Healthcare System 

 

Historical HNHB hospital 

oncology data from 

before June 4, 2022 

HNHB Regional Cancer 
Program 

 

JCC 

 

   
 

https://info.clinicalconnect.ca/CC/healthcare/data-integrations
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Last Name and 
First Name 

When using the first and last name search option, keep in mind the following: 
Requires at least one character in the Last Name field.  

! ǇŀǘƛŜƴǘΩǎ ƳŀƛŘŜƴ ƴŀƳŜ ƻǊ ƻǘƘŜǊ ƴŀƳŜόǎύ ŀǊŜ ŀƭǎƻ considered in the search and 
may appear in the results if applicable. 

¶  

 Search results may not always match the name entered in the first and last 
name fields. For example: IŦ aŀǊȅ {ƳƛǘƘ όǘƘŜ ǇŀǘƛŜƴǘΩǎ ƳŀƛŘŜƴ ƴŀƳŜύ ǿŀǎ ŜƴǘŜǊŜŘΣ 
aŀǊȅ WƻƴŜǎ όǘƘŜ ǇŀǘƛŜƴǘΩǎ current name) will be displayed in the results. 

Note: Last Name, First Name, and DOB are required for HHSC patient name search. 

Medical Record 
Number (MRN) 

The maximum length for an MRN search is 15 characters.  

Account Number Account numbers are typically assigned to acute care encounters and are different 
for each individual patient encounter. Account numbers can be used to narrow 
down the search to a specific patient encounter at the selected facility.   

Health Card 
Number (HCN) 

The maximum length for an HCN search is 10 characters. 

Encounter Date The Encounter Date can be entered if you are sure you know the specific date the 
patient visit occurred in the acute care facility. Encounters dates may not be used 
across all contributing source systems. 

Date of Birth Enter the Date of Birth using the dd/mm/yyyy format. 

Gender 

 

The gender field can be used along with other search criteria such as the 
name fields to narrow down the search results.   
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Encounter Date Type 

You can include the type of patient encounter to narrow down your 
results. Encounter filters include:  

¶ Admit (patient currently admitted into an acute care bed) 

¶ ER (Emergency Department visits) 

¶ Service (Service provided) 

Discharge (patient is discharged from acute care) 
 

 

Advanced Search Preferences 

Preferences are used to customize how you want to view information presented in the Advanced Search 
to suit your clinical viewing needs. Preferences only need to be set once, and can be easily updated 
anytime as your clinical needs change. 
 
The Advanced Search has its own set of preferences that can be accessed and configured by clicking the 

Preferences button  in the Advanced Search Results header όŀŦǘŜǊ ȅƻǳΩǾe completed an Advanced 
Search). 

After updating your preference settings, click the Save & Apply button to save your changes. 

To learn more about the various preference setting options, please visit the Common Preference Settings 

in ClinicalConnect section. 

The following table provides a summary of some available Search preference settings: 

Search Option Description 

Search Scope 
The Search scope preference option will always default to άAll Patientsέ ŀƴŘ 

cannot be changed. 
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Source and 
Facility 

The Source dropdown list includes multiple hospitals that can have several 
associated facilities. After you select a Source, use the Facilities dropdown list 
to drill down on a specific facility you want to use to filter your census list.  

The All option is available in the Facilities dropdown to search through all 
facilities in the selected source hospital. 
 

Sort By  

 
 

Customize which column you would prefer your search results to be sorted by.  
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Patient Search Results  

When using the Simple Search function, patient search results now display in a rolled-up list view if the 

patient you searched for has multiple visits at facilities across Ontario. The search results will roll up the 

ǇŀǘƛŜƴǘΩǎ ŜƴŎƻǳƴǘŜǊǎ only when there is an exact match of the patienǘΩǎ Last name, Date of Birth and 

Health Card Number across all encounters. If there is a mismatch in any of the three matching criteria, 

ǘƘŜ ǇŀǘƛŜƴǘΩǎ non-matching record(s) will not roll up and will remain listed as separate line items. The 

rolled-up search results will always display the most recent encounter from the source facility as the first 

line item, as shown in the example below. This functionality makes the search results list much shorter 

and more efficient when selecting the correct patient record.  

 {ŜƭŜŎǘƛƴƎ ŀƴȅ ǇŀǘƛŜƴǘΩǎ ŜƴŎƻǳƴǘŜǊ ŦǊƻƳ ǘƘŜ ǊƻƭƭŜŘ-up or expanded search results, will display the 

integrated record for that patient from all contributing sources that are included in the rolled-up list 

(based on your default user preference filters). Users do not have to select each individual encounter to 

view all information.  

To expand the rolled-up list and view all matching records for the patient, click the Expand  u icon to the 

ƭŜŦǘ ƻŦ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƭƛƴŜ ƛǘŜƳΦ  

 

 

In the example above, there are three result items related to the name search Marx, Groucho however 

two of the line items do not match the patienǘΩǎ HCN or the DOB and are considered as separate patient 

records. In addition, if ŀ ǇŀǘƛŜƴǘΩǎ ǊŜŎƻǊŘ presents as sealed or confidential, it will not be rolled up and will 

be displayed separately as shown above.  

  

Search criteria used 

in Simple Search 

Click to Expand 

the rolled-up list.  

The results counter will show the number of 

results displayed in the view. The counter will 

update if the rolled-up item is expanded. 
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Once expanded, ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŜƴŎƻǳƴǘŜǊǎ from various source facilities will display in the list.  When 

viewing the patientΩǎ encounters, take note of the Facility and Source columns as they are not a part of 

the roll up criteria ōǳǘ Ƴŀȅ ōŜ ƘŜƭǇŦǳƭ ǘƻ ǎŜŜ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǇǊŜǾƛƻǳǎ ŜƴŎƻǳƴǘŜǊǎΦ  

 

 

 

 

 

 

 

 

 

Home and Community Care Encounters 

The patient search results also include any Home and Community Care (HCC) encounters and display with 

the specific regional HCC in the facility column with the Ontario Association of Community Care Access 

Centres (OACCAC) in the source field as shown above. If the patient has HCC services from across all four 

regions, each encounter will be identified in the facility field. 

 For HCC patients, the Client Number can also be used in the Simple Search. 

  

The counter updates when the rolled-up 

line items are expanded. 

HCC Client Number Regional HCC 
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Scrolling for More Information 

The search results view has several columns of important patient information and depending on the size 

of your display, it may require you to scroll to the right to see additional columns of data.  

 

 

 

 

Sorting Search Results 

Search results can be sorted by any of the available information columns displayed in the view. By default, 

the search sort order is set up to display the most recent patient encounter in your search results and this 

will be indicated by the ascending/descending sort arrow beside the column title.  

 

Clicking a column title once will sort the results in ascending order. Clicking the same column title a 

second time will sort the results in descending order. 

Example:  To sort search results by encounter date click the Encounter Date column header. This will 

order the search results by the date the patient encounter occurred, starting with the oldest encounter 

(ascending order).  To display the most recent encounter, click the Encounter Date column header again 

to sort the search results most recent encounter (descending order). 

 You can change your search list sort order preferences default if needed by using the preference  

icon to set your search list defaults. 
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!ŎŎŜǎǎƛƴƎ ǘƘŜ tŀǘƛŜƴǘΩǎ wŜŎƻǊŘ 

To access the patientΩǎ record from the search results, click the record you want to view from the search 

results list. 

 

 The Visits module displays all patient encounters from all hospital sources and facilities, including 

future visits if available from the source systems ŀƴŘ Ŏŀƴ ōŜ ƘŜƭǇŦǳƭ ǿƘŜƴ ǊŜǾƛŜǿƛƴƎ ǘƘŜ ǇŀǘƛŜƴǘΩǎ Ǿƛǎƛǘ 

history. The Visits module can be accessed from the Clinical Modules menu. 

 

Smart Filter 

Show Me                   Ask a Question  

The Smart Filter is a text-based filtering tool that allows you to filter results by any keyword, partial word, 

number, or date displayed in the view. A Smart Filter search hides rows from the results screen that do 

not match the leading characters entered in the Smart Filter box. This is useful if you need to narrow 

down your results to view specific data. The Smart Filter searches the entire grid to find any data that has 

the leading characters entered into the search then , displays data that starts with those leading 

characters.  The Smart filter also allows for the use of AND/OR conditions allowing for the combination of 

terms to be searched. This is described in more detail below. 

Example: To narrow down the search results to display only items from the HHS can be done by typing 

HHS in the Smart Search box. Only rows that have the ƭŜŀŘƛƴƎ ŎƘŀǊŀŎǘŜǊǎ ΨII{Ω are displayed. Any row 

not containing HHS is filtered.  

 The Smart Filter feature is available in multiple modules and census lists. Clearing the data from the 

Smart Filter box will display all previously filtered results. 

https://vimeo.com/241715094
mailto:training@clinicalconnect.com
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Conditional Smart Filter  

Conditional filter terms are a great tool you can use when using the smart filter. These are also known as 

AND/OR conditions.  

AND Condition  

The AND condition is used if you want to only show rows of results that include two or more specific 

keywords or partial words. To use this condition, simply use a space to separate each keyword you want 

to include in your results.  

Example: If you are looking for discharge summaries from any site at Hamilton Health Sciences 

(HHS), you could type dis (space) HHS in the Smart Filter Search box.  

Transcriptions that only include text with both dis and hhs are displayed. 

OR Condition  

The OR condition is used to display rows that include one or more keywords by simply using a comma to 

separate each keyword (or partial word) you want included in the filter.  

Example: If you want to filter to ¸ƻǳ ǿŀƴǘ ǘƻ ǾƛŜǿ ȅƻǳǊ ǇŀǘƛŜƴǘΩǎ ǊŜǎǳƭǘǎ ŦƻǊ ŀƭƭ ǎƻŘƛǳƳ ƻǊ 

potassium labs. To locate these labs you would type sodium, potassium in the Smart Filter Search 

box. 

Only lab results that include potassium or sodium keywords are displayed. 
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Combining AND and OR conditions 

You can combine AND and OR conditions in a single Smart Filter search.  

 

For example; if you wanted to view just consultation and discharge transcriptions from the 

General facility, type dis, con gen in the Smart Filter box. 

 

Transcriptions are filtered to only those that match the text entered in the Smart filter.  

Combining the Smart Filter with Other Filters and Sorting Functions 

The Smart Filter can be used on its own or in combination with other filter and sorting functions. 

Depending on the patient information that you are trying to filter and the module, you may find that the 

other sorting and filter functions may narrow down the results you are looking for without having to use 

the Smart Filter. It is up to you to determine which options will best meet your clinical needs. 

 The following are some suggested practices when using the Smart Filter with other sorting/filtering 

functions. 

1. Set the Encounters filter to All Regional Encounters. This is typically the default setting for all 

applicable modules. This filter ensures that all available data from all hospital encounters and 

from provincial repositories (assuming your organization has been enabled to view such data) 

available in the portal is displayed in the module if available.  

 

 

 

2. To narrow down the number of results displayed in the view, you can consider changing the Days 

Back filter to view a shorter duration. 

Example: If you are looking for a Transcription from the past week or two you could set the 

filter to 30 days to narrow down the amount of records displayed in the view.  
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3. Sort by columns 

Each column in your list view can be sorted in ascending or descending order. This example is 

showing the Transcription module columns. 

 

Sort by Date 

Results that contain a date field (such as Date or Event Date) can be sorted from newest to oldest 

(and oldest to newest) by simply click the column header containing date information. This sort 

preference can also be set in the module preferences, eliminating the need to click on the column 

header each time. 

Sort by Name 

Columns of data that contain the name of the result or record (such as Test or Name) can be 

sorted to group common results. Simply click the column header containing the information you 

want grouped. This makes it easy to go through your list view to find a specific result based on the 

name of the result.  

 

Printing Filtered Results 

You can print the filtered list view results by clicking the Print button  after entering Smart Filter 

keywords.  

See the Printing section of this guide for more information on how to print list and detail views. 
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Column Filter 

Show Me                   Ask a Question  

Column filters are available in most modules and can be used to filter data to narrow down the 

ƛƴŦƻǊƳŀǘƛƻƴ ǇǊŜǎŜƴǘŜŘ ƛƴ ǘƘŜ ƳƻŘǳƭŜΩǎ ƭƛǎǘ ǾƛŜǿΦ 

 The column filters are dependent on your Encounter and Days Back filters. 

 

 

Filter by Column Keyword 

Filtering a column of data by keyword(s) allows you to filter a list of module information (example: 

transcriptions or lab results) by the alphanumeric entries displayed in each column ƛƴ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǊŜŎƻǊŘ.  

To filter a column of data by keyword: 

1. Identify the column you need to use to filter your list. Columns that have keyword filter 

capabilities display an empty dropdown box under the column name as shown in the example 

below. 

2. Click the dropdown arrows on the right side of the box to view a full list of available keywords for 

the selected column. 

3. Click the checkbox  next to the words you want to use to filter the list. 

 You can also type text into the filter box to show matching keywords.  

  

 

 

 

 

 

 

 

 

 

 

Clear Filters button 
 

Keyword filters 

https://vimeo.com/241713900
mailto:training@clinicalconnect.com
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The following image shows an example of text typed in filter box to only show available keywords that 

begin with onco (for oncology-related keyword matches).  

 

The list will update to reflect the selections made in the column filter. 

 

Example: Selecting GI Investigations in the Name column filter of the Transcriptions module will 

result in a list of transcriptions that include GI Investigations in the Name column 

Click to open the list of available 

keywords for the selected column and 

check any keyword you want used to 

filter the list view. 

You can also type text in the filter box 

to show available matching keywords. 

Use the up/down arrows to scroll through 

the list of keywords (only available if the list 

is larger than the dropdown window). 

Clearing the typed text 

from the filter box will 

clear the filters and 

display the full list. 
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4. You can select multiple keywords and multiple columns to filter your module list view.  

 

Example: If you wanted to see all discharge summaries from a specific doctor (Dr. Europe) in the 

Transcription module, you would select (check) Discharge Summary in the Name column filter and 

Europe, Dornalee in the Dictated By column filter.  

 

 

Clearing Keyword Filters 

There are a few ways clear keyword filters depending on your data viewing needs. 

Resetting the Entire Module 

Click the Clear Filters button  in the module header to reset all filters in all columns. This will 

return the list view to display all rows based on your Encounters and Days Back settings. 

This option is best used when you want to start from the beginning and apply new column filters 

in the module. This is also the easiest option if you want to view the module with your pre-defined 

original default preferences.  

Example: After applying a number of filters in the module ŎƻƭǳƳƴǎΣ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ǎǘŀǊǘ ƻǾŜǊ ǿƛǘƘ 

new filter settings. Click the ΨClear FiltersΩ button and reapply new filters. 

 

Resetting an Entire Column 

To reset (uncheck) all filters in a specific column: 

1. Locate the column you want to reset then click the dropdown arrow on the right side of the 

filter box under the column header.  

 

2. Click the Clear option at the top of the dropdown list. Your list view will update to reflect the 

ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ ŎƻƭǳƳƴΩǎ ŦƛƭǘŜǊΦ ¢Ƙƛǎ ƻǇǘƛƻƴ ƛǎ ƘŜƭǇŦǳƭ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻ ƳŀƪŜ ŎƘŀƴƎŜs to the 

keyword selections for just one column.   
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 To remove individual keywords from your filter, uncheck the keyword you want to remove 

from the filter. This option is best if you want to make quick and simple changes to an existing 

filter selection. 

 

 

 

Example: If you have 10 different transcription keywords selected in the Name column of the 

Transcription module and now you want to select just Discharge Summaries. ItΩǎ easier to use the 

Clear option instead of individually unchecking all Oncology selections. 

 

Printing Filtered Results 

You can print the filtered list view results by clicking the Print button  after entering your column 

filters.  

See the Printing section of this guide for more information on how to print list and detail views. 
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Customizing Your Preferences  

Show Me                                                                                                                                                                        Ask a Question  

Module & Census Preferences  

Setting up your personal preferences is essential to how you view information in ClinicalConnect. Due to 

the large volume of data that is queried from multiple facilities, it is important to configure your 

ǇǊŜŦŜǊŜƴŎŜ ǎŜǘǘƛƴƎǎ ǘƻ ŜƴǎǳǊŜ ȅƻǳΩǊŜ ƎŜǘǘƛƴƎ ǘƘŜ ǊŜǎǳƭǘǎ ȅƻǳ ƴŜŜŘΦ The Preference Setup Wizard should be 

used to configure your ClinicalConnect preferences when accessing the portal on desktop and mobile 

devices, as well as when using the Patient Dashboard and allows users to customize different preference 

settings for each modality.  

Another convenient way to customize your preferences is by clicking the Preferences  icon from within 

each module, or Census list as shown in the example below. This icon can be accessed from any module 

or census list on desktop and mobile devices, as well as when using the Patient Dashboard. 

 

 

 

 

 

Each Module or Census List will have preference 

setting options that align with the specific 

module/census and may vary based on the type of 

data and how that data is presented.    

In this example, the preferences window displays 

options for the Lab List view.  

 

 

After updating your preference settings, click the Save & Apply button to save your changes. 

 

  

Encounter Type Days Back Select the Preferences icon 

https://vimeo.com/241714817
mailto:training@clinicalconnect.com
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Common Preference Settings in ClinicalConnect 

Each module and census lists have preference settings that can be accessed by using the Preference  

icon in the module or census header. Module preferences can also be modified using the Preference 

Setup Wizard. 

The table below covers the various common census settings: 

Preference 
Setting 

Description 

Default Detail 

Location 

Allows you to set the default location of the Details window:  

¶ Bottom ςDetails are displayed below the results list. 

¶ Right ς Details are displayed to the right of the results list. 

Encounter and 

Days Back Filters 

 

LǘΩǎ ǾŜǊȅ ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ ƛƴ each of the three modalities: 

¶ The Encounter Filter ōŜ ǎŜǘ ǘƻ άAll Regional Encountersέ όǊŜŦŜǊ ǘƻ Step 1 of 
the Setup Wizard) to ensure data from provincial repositories is viewable 
(assuming your organization has been enabled to view such data).  

¶ Encounter - Displays information only for the selected encounter or visit. 

¶ Patient - Displays data from all encounters for the selected source hospital 
system (which may have multiple facilities). 

 

The Days Back Filter should be set to an appropriate number of days (refer to Step 
2 of the Setup Wizard).  For desktop, mobile, and dashboard modalities, the Days 
back preference can be customized differently as needed.  

The Days Back filter is set to 180 days, as the default for most modules when 
viewing data on a desktop but can be changed.  

 Make sure that your Days back is set appropriately to include the available 
Řŀǘŀ ƛƴ ǘƘŀǘ ŘŀǘŜ ǊŀƴƎŜΦ 9ȄŀƳǇƭŜΥ LŦ ȅƻǳΩǊŜ ƭƻƻƪƛƴƎ ŦƻǊ ŀ ǊŜǎǳƭǘ ǘƘŀǘ ǿŀǎ ŎƻƳǇƭŜǘŜŘ 
two weeks ago, and the Days Back is set to 7 days, then you will not be able to see 
that result. 

Sort By Allows you to set how you want your results to be sorted. 
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Preference 
Setting 

Description 

Sort Direction 

After setting the Sort By column, you can select to sort the data in Ascending or 
Descending order. 

 If the Sort By column selection is a date (numeric) field, selecting Descending 
order will display the most recent date at the top of the list. If the Sort By column 
selection is a character (A through Z) field such as the Full Name column, the Sort 
Direction will be in alphabetical order A to Z Ascending order, or Z to A in 
Descending order.  

PDF Export 
Orientation for 
List and Details 
Views 

 

 

Allows you to configure the PDF page orientation when exporting information 
from the list view or the details view. Options include Portrait or Landscape 
orientation.  

 
 

Setting Your Patient Header & Patient Visits Timeline Preferences 

The Patient Header can be customized to display in the expanded or collapsed format. By default, the 

header is collapsed which allows for increased screen space.  In both cases, the header can be temporarily 

expanded or collapsed by click the arrows   .  

To change the defaults from collapsed to expanded layout, please follow the steps below.  

Example of a Collapsed Patient Header (default) 

 

Example of an Expanded Patient Header  
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An easy way to set your preferences to expand or collapse the Patient Header, Patient Visits Timeline and 

Navigation Menu is to select the Preferences icon from the patient record header.  

You can also use the Preference Setup Wizard and go to Patient and General Preferences: Step 9 of 9. 

 

 

By default, the Patient Header is set to be collapse and will have that option already selected. Click the 

checkboxes to permanently collapse the Patient Header Timeline. You can also choose to collapse or 

disable any of the other options in this list.  

 

 

 

 

 

 

 

 

 

 
Click the Save button at the bottom of the screen then log out of ClinicalConnect to apply your 
changes.   

 

 

 

 

 

 

Preferences icon 

It is recommended that the Patient Header setting be 

collapsed to allow for increased screen space when viewing 

information in the record.  
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Preference Setup Wizard      

Show Me                                                                                                                                                                        Ask a Question  

Setting up your personal preferences is essential to how you view information in ClinicalConnect. Due to 

the large volume of data that is queried from multiple facilities, it is important to configure your 

ǇǊŜŦŜǊŜƴŎŜ ǎŜǘǘƛƴƎǎ ǘƻ ŜƴǎǳǊŜ ȅƻǳΩǊŜ ƎŜǘǘƛƴƎ ǘƘŜ ǊŜǎǳƭǘǎ ȅƻǳ ƴŜŜŘΦ ClinicalConnect provides a standard set 

of default preferences for new users when first accessing the portal however, you may want to customize 

these default preference settings to better align with your clinical needs. The new Preference Setup 

Wizard will guide you through how to set the values associated with how you prefer to view and retrieve 

data while using ClinicalConnect. The Preference Setup Wizard should be used to configure your 

ClinicalConnect preferences when accessing the portal on desktop and mobile devices, as well as when 

using the Patient Dashboard. Existing users will need to set and save their preferences using the Setup 

Wizard to ensure that their previously-selected default preferences remain the same as before for all 

three views as now each view has its own preference settings to choose from. 

Lƴ ŀŘŘƛǘƛƻƴΣ ƛǘΩǎ ǾŜǊȅ ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ ƛƴ ŜŀŎƘ ƻŦ ǘƘŜ ǘƘǊŜŜ modalities: 

¶ The Encounter Filter ōŜ ǎŜǘ ǘƻ άAll Regional Encountersέ (Step 1 of the Setup Wizard) to ensure 

data from provincial repositories is viewable (assuming your organization has been enabled to 

view such data).  

¶ The Days Back Filter should be set to an appropriate number of days (Step 2 of the Setup Wizard). 

¶ Note that the Encounter and Days Back options should be set using the Preference Setup Wizard 

for the Patient Dashboard to ensure that the Dashboard modules display the desired amount of 

data.  You can also set and save the module preferences in your Dashboard individually by using 

the preference  icon. 

Should you need to change your preferences in the future, you can use the Preferences option within 

each module and Census List, or you can return to this Wizard by clicking on your name in the top right 

corner of ǘƘŜ ǎŎǊŜŜƴ ŀƴŘ ǎŜƭŜŎǘƛƴƎ ΨPreference Setup ²ƛȊŀǊŘΩ as shown in the image below. ¦ǎŜ ǘƘŜ άGo 

to Stepέ ōǳǘǘƻƴ ǿƛǘƘƛƴ ǘƘŜ ²ƛȊŀǊŘ ƛŦ ȅƻǳ ƻƴƭȅ ƴŜŜŘ ǘƻ ǳǇŘŀǘŜ ŎŜǊǘŀƛƴ ŀǎǇŜŎǘǎ ƻŦ ȅƻǳǊ ǇǊŜŦŜǊŜƴŎŜǎ ŀǎ 

opposed to going through the entire Setup Wizard. Always click Save & Continue for your preferences to 

take effect.  

  

https://vimeo.com/446898587
mailto:training@clinicalconnect.com
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The Preference Setup Wizard will present automatically upon your first log in after August 15, 2020 or 

can be accessed anytime thereafter from the user menu, Preference Setup Wizard. 

 

1. To access the Preference Setup Wizard, open the user menu  

by clicking your name in the top right toolbar. 

 

2. Click Preference Setup Wizard 

 

 

 

The Preference Setup Wizard will guide you through nine steps of the preference set up screens.  After 
completing each step, you must click Save & Continue ǘƘŜƴ ƻƴŎŜ ȅƻǳΩǊŜ ŦƛƴƛǎƘŜŘΣ ŜƴǎǳǊŜ ȅƻǳ ƭƻƎ ƻǳǘ ƻŦ 
ClinicalConnect and the next time you log back in, your new preferences will take effect.  
 

3. To start customizing your preferences, click the Begin button from the welcome screen.  

 

  

 



 

HITS eHealth Office ©2026                                                                 September 21, 2026.                                                                                   Page | 50  

 

Each step of the Preference Setup Wizard contains two sections that relate to Desktop, Mobile or 

Dashboard modalities. 

1. The top section of the Preference Setup Wizard allows you to apply the same preference settings 

to all applicable modules at once for Desktop, Mobile, or Dashboard by clicking the Dropdown  

arrows for each heading. 

2. The lower section of the screen allows you to further customize the module by selecting a specific 

Tab (i.e. Desktop, Mobile or Dashboard) first and then choosing the specific module(s) to 

customize for each tab.  This may be used in cases where you may want to view data differently 

between Desktop, Mobile and the Dashboard.    

 Not all steps of the Preference Setup Wizard may apply to all three views (Desktop, Mobile, and 

Dashboard) as available options. In addition, the module preference options may not all be the same 

for all three modalities and in this case, you will receive this message:  

 
 
  

1 

2 



 

HITS eHealth Office ©2026                                                                 September 21, 2026.                                                                                   Page | 51  

 

The modules that require you to select a different value will be highlighted in red.  Using the drop downs, 
select a different value then click Save & Continue.  

 

3. To apply individual preferences to each of the modalities, first click on the tab you wish to 

customize: Desktop, Mobile, or Dashboard. 

  

 

You can change the 

preference settings for a 

specific module by clicking 

the arrow and selecting an 

option. 
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4. The modules and the preference options will display in an expanded view, clicking the Collapse All 

button  collapses the long list of preferences down to just the module titles, making it 

easier to find the preferences you want to update. Clicking the Expand All  button will 

list the full view of all available modules and the preferences. 

5. After completing your preference selections click to proceed onto the next step.  If 

you would like to go back a step, click the Back  button.  

 

 

To go to a specific step in the Preference Setup Wizard, 

click the Go to Step  button in the top-right corner 

of your screen then select the desired step from the drop-

down list.   
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Setting Up your Preferences Using the Setup Wizard  

There are nine steps in the Preference Setup Wizard that are described in more detail below.  

Step 1 - Encounter View Preferences 

The Encounter preference determines how much data is presented in each module. By default, the 
Encounter filter is set to All Regional Encounters for all applicable modules when viewing data on a 
desktop, mobile device or from the Patient Dashboard to ensure data from provincial repositories is 
viewable (assuming your organization has been enabled to view such data).  (if available). 

The three Encounter preference options are: 

¶ Encounter - Displays information only for the selected encounter/visit at the selected healthcare 
facility. 

¶ Patient - Displays data from all encounters for the selected source hospital system (which may 
have multiple facilities). 

¶ All Regional Encounters - Displays data from all encounters across all source systems available in 

the portal including data from provincial repositories (if available). 

  Note that the Encounter options should be set using the Preference Setup Wizard for the Patient 

Dashboard to ensure that the Dashboard modules display the desired amount of data.  
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Step 2 ς Days Back Preferences 

The Days Back preference refers to the amount of information presented in the view based 

ƻƴ ǘƘŜ ƴǳƳōŜǊ ƻŦ ΨŘŀȅǎ ōŀŎƪΩ ŦǊƻƳ ǿƘŜƴ ǘƘŜ ǇŀǘƛŜƴǘ ǿŀǎ ŘƛǎŎƘŀǊƎŜŘΣ ƻǊ ŦƻǊ ŀƴ ŀŘƳƛǘǘŜŘ ƛƴ-

patient, the Days Back filter refers to the number of days back from the current date (today).  

By default, the Days Back filter is set to 180 days for most modules when viewing data on 

desktop. Make sure you set the Days Back to a value that will return data for the timeframe 

ȅƻǳΩǊŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ǾƛŜǿƛƴƎ when using a desktop or mobile device or from the Patient 

Dashboard.  

 

Step 3 ς Patient List Preferences 

The Patient List preference allows you to set the number of Days Back specifically for your Patient Census 

Lists and can be set differently for Desktop or Mobile use by selecting each tab at the top of the page then 

selecting the Days Back options. The Census List, Days Back filter can be set to a maximum of 14 days 

back. 
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Step 4 ς Detail Location Preferences  

The Detail Location preference determines where details related to the data in each module display in 

ClinicalConnect on desktop devices.  

¶ Bottom ς Data/details display below the results/reports list. 

¶ Right ς Data/details display to the right of the results/reports list. 
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Step 5 - Detail Location for Report Module Preferences 

The Detail Location for Report Modules ǇǊŜŦŜǊŜƴŎŜ ŘŜǘŜǊƳƛƴŜǎ ǿƘŜǊŜ ŘŜǘŀƛƭǎ ŦƻǊ ǇŀǘƛŜƴǘǎΩ ǊŜǇƻǊǘǎ ŘƛǎǇƭŀȅ 
in ClinicalConnect on desktop devices.   

¶ Bottom ς Report details display below the results/reports list. 

¶ Right ς Report details display to the right of the results/reports list. 

 

 
 

Step 6ς List PDF Orientation Preferences 

The List PDF Orientation preference allows you to configure the orientation of PDFs when exporting lists 

of reports/data, to save or print from each of the modules listed below. Options include Portrait or 

Landscape orientation. This option is only applicable to the Desktop and Dashboard modalities.  
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Step 7ςDetail PDF Orientation Preferences 

The Detail PDF Orientation preference allows you to configure the orientation of PDFs when exporting 
the details of the reports found in the modules listed below. Options include Portrait or Landscape 
orientation. 

This option is only applicable to the Desktop and Dashboard modalities.  

 

Step 8 ς New Results Preferences 

The New Results preference allows you to enable flags when your patients have new results in the Blood 

Bank, Cardiology, Lab, Microbiology, Radiology, Pathology and Transcriptions modules.  By default, these 

bŜǿ wŜǎǳƭǘ ŦƭŀƎǎ ŀǊŜ ŜƴŀōƭŜŘΣ ǿƘƛŎƘ ƳŜŀƴǎ ȅƻǳΩƭƭ ǎŜŜ Ǿƛǎǳŀƭ ƛƴŘicators in your Census (Patient) Lists and 

ōŜǎƛŘŜ ǘƘŜ ƳƻŘǳƭŜ ƴŀƳŜǎ ǘƘŜƳǎŜƭǾŜǎΣ ŀƭŜǊǘƛƴƎ ȅƻǳ ǘƘŀǘ ƴŜǿ ǊŜǎǳƭǘǎ ŜȄƛǎǘ ŦƻǊ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǎŜƭŜŎǘŜŘ 

encounter.   

wŜǎǳƭǘǎ ŀǊŜ ŘŜǘŜǊƳƛƴŜŘ ǘƻ ōŜ άƴŜǿέ ōŀǎŜŘ ƻƴ ǇǊŜŦŜǊŜƴŎŜǎ ȅƻǳ ǎŜǘΣ ŀƴŘ ŀǊŜ ŦƭŀƎƎŜŘ ŀǎ άƴŜǿέ ŦƻǊ ǳǇ ǘƻ ŀ 

maximum of 72 hours back from your current log-in/session and for results you have not already viewed. 
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bŜǿ wŜǎǳƭǘ ŦƭŀƎǎ ǿƛƭƭ ƻƴƭȅ ǊŜŦƭŜŎǘ άbŜǿ wŜǎǳƭǘǎέ ŦǊƻƳ ǘƘŜ ƘƻǎǇƛǘŀƭǎΩ ǎƻǳǊŎŜ ǎȅǎǘŜƳǎ ǘƘŀǘ ŦƭŀƎ ƴŜǿ ǊŜǎǳƭǘǎ ƛƴ 

ClinicalConnect. (Provincial repository data does not support the New Results feature.) 

 If you intend to subscribe to receive email alerts that new results are available for your patients, you 

must enable these New Result flags as described above.  
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Step 9 ς Patient and General Preferences 

This last step allows you to set up general Desktop and Mobile preferences such as your preferred default 

Initial Login View and specifically for Desktop, the option to collapse the Patient Header (recommended), 

Timeline and Navigation Menu as described below. Once you have changed your settings, they will be 

applied the next time you log into ClinicalConnect.  

Desktop General Preferences  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

The Navigation Menu 

setting allows you to 

collapse the module menu 

to only show module icons 

as your default.  This will 

increase your screen space 

when viewing information 

in the record.  

 

The Patient Header 

Timeline setting, if selected 

to collapse will remove the 

Timeline from the patient 

record view entirely.   

The Timeline Visit Change 

Confirmation setting will 

ǎǳǇǇǊŜǎǎ ǘƘŜ Ψ±ƛǎƛǘ /ƘŀƴƎŜΩ 

message when selecting an 

encounter from the Patient 

Visits Timeline. This can also be 

ŀǇǇƭƛŜŘ ŦǊƻƳ ǘƘŜ ǇŀǘƛŜƴǘΩǎ 

record when the message 

window displays by selecting 

άbŜǾŜǊ ǎƘƻǿ ǘƘƛǎ ŘƛŀƭƻƎǳŜ ƛƴ 

ǘƘŜ ŦǳǘǳǊŜέΦ 

The Initial Login View setting 

can be used to select the 

Census list or the Advanced 

Search options as the default 

when first logging into 

ClinicalConnect. 

 

The General Language 

setting will default to Use 

browser locale and should 

not be changed. 

 

The Patient Header setting allows you to collapse the patient 

header, which is recommended. This will increase your screen 

space when viewing information in the record.  
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Mobile General Preferences  

There are only two general settings in the mobile view. 

The General Language setting will default to Use browser locale and should not be changed. 

The Initial Login View setting can be used to select the Census list or the Advanced Search options as the default 

when first logging into ClinicalConnect on mobile devices. 

 

After finishing step nine, click Save & Finish and then click Close to exit out of the Preference Setup 

Wizard and return to your default census view.  

 

 Ensure you log out of ClinicalConnect after exiting the Preference Setup Wizard and the next time you 

log back in, your new preferences will take effect.  
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Printing  

Show Me                    Ask a Question  

The print function is available in select ClinicalConnect module views. The Print button   is located in 

the list or details view header. In most cases, when the print icon is selected in ClinicalConnect, the 

information in that view displays in as a PDF document. Adobe Reader 10.1.4 or higher is recommended 

to view records presented as PDFs in ClinicalConnect. In some cases, report details display in their original 

format (Microsoft Word for example) instead of PDF format. This is described in more detail in the 

individual module sections of this document. 

 If you download or print any personal health information (PHI) from ClinicalConnect you are 

responsible to protect the confidentiality of the record in accordance with your Privacy Policies and the 

requirements under the Personal Health Information Protection Act, 2004 (PHIPA). 

To print module lists and results click the Print button  in the header of the list or detail window you 

want to print. 

 

A PDF printable document will open ƛƴ ŀ ƴŜǿ ǿƛƴŘƻǿΦ ¦ǎŜ ǘƘŜ ǇǊƛƴǘ ŦŜŀǘǳǊŜǎ ƻƴ ȅƻǳǊ ŎƻƳǇǳǘŜǊΩǎ ōǊƻǿǎŜǊ 

or document viewer to print the document. The printing steps may vary depending on your computer and 

browser settings. 

 

 

  

Click the Print button to 

print the contents of the list 

view or details view. 

https://vimeo.com/246489165
mailto:training@clinicalconnect.com
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 Any reports generated in PDF format will display the ClinicalConnect watermark and identifies your 

name, the date, and time the document was generated in the footer. 

The following example shows a document ready for printing in the current version of the Chrome 

browser. To being the printing process, click the Print icon in the top right corner of the screen. 

 

 

  

Print button in 

Chrome browser 

ClinicalConnect Watermark 

ClinicalConnect user information in 

the document footer. 


























































































































































































































































































































































