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Introduction

ClinicalConnect is a secure, wieised portal that provides physicians and clinicians withtieed access
to their patients' electronic medical information from all acute care hospitd¢ésne and Community
Cares HCG) and Regional Cancer ProgramSouth West Ontaricandselectprovincial data

repositories. ClinicalConnect is a fundamental tool in bridging the gap between disparate information
systems spanning a wide geographical area and multiple regional health care facilities.

Using ClinicalCongg clinicians can gather essential integrated patient data in seconds, resulting in
quicker diagnosis and treatment and improved patient care and safety. ClinicalConnexxtelaleipe
repeat lab and diagnostic tests with significant cost savings and rddcateent distress.

General features include:

One consolidated view

Securely encrypted over the internet

Accessible on mobile devices

Users can configure the data views to reflect personal preferences and priorities
Intuitive, with easy navigation

All accass is subject to audit

= =4 4 4 —a -9

Resource Centre for End Users

To learn moreabout the features and functionality of ClinicalConnect, pleasitthe Resource éhtre
https://info.clinicalconnect.ca/CC/healthcare/resourcentre-main

Resource Centre for End Users
New to CI_inicaIConnect? ClinicalConnect on Mobile Devices
: ) % PRI Click here to learn more

Learn about ClinicalConnect Features & Functionality

Click an arrow to learn more

& NEW feature or functionality o Existing feature or functionality
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I LI GASYGiQa LISNER2YIFf KSIFIfOGK AYyF2NXYIFGAZ2Y otis Lo O
providing health care to thpatient, or assisting in the provision of health care to plaient to whom

the information relates. To protect the privacy rights of patiesmsl ensurecompliance with the

Personal Health Information Protection Act, 2004 (PHIPA), all Users must abide by the privacy and
security policies, procedures and practicggheir organization, applicable legislation (including but not

limited to PHIPA) and applicable professional standards and guidelines. Use of ClinicalConnect for
Research or any purpose not related to providing health care or assisting in the profibealth care to

a patient who is within your circle of care is prohibited and is subject to disciplinary action.

For more information related to Privacy including User Terms & Conditisiis

https://info.clinicalconnect.ca/CC/healthcare/participants

ClinicalConnect Technical Specifications

To view technical specifitans for ClinicalConnect visit

https://info.clinicalconnect.ca/CC/healthcare/abowgtinicalconnect

ClinicalConnect is also supported on Mobile devices.
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Logh

ClinicalConneatan beaccessedrom https://info.clinicalconnect.ca/CC/healthcare/quicklinksing a
supported web browser, daunched directly from your Hospital Infoation Systen{in select hospitals)

To |Ogint0 ClhicalconneCt Enter your ClinicalConnect username and password
1. Enter your username in thdsernamefield. F— —
2. Enter your password in theasswordfield.

3. Select theappropriateauthenticaion type
YOU ARE ABOUT TO ENTER A SYSTEM THAT

from the drop-down box: CONTAINS PERSONAL HEALTH INFORMATION.
AUTHORIZED ACCESS ONLY. VIEW COMPLETE

1 Partners PRIVACY NOTICE.

1-[ H H S C To change or manage your password profile, click the
appropriate link: Partners Domain Users, click here.

HHSC Domain Users, click here.

NOTE: In addition to your username and password,
this system will require that you enter a passcode after
you click 'Sign In'.

4. Click theLoginbutton.

9 For first time usersyou must change your
temporary passwad before logging into
ClinicalConnedts well as set up Multactor
Authentication To change yoysasswordgclickone
of the links below thelLogin button

Refer to theSeltServicePassword Manger
resourcedor additional informationon setting yp
your password

Refer to theMulti -Factor Authenticationresources
for additional information on setting up MFA.

Messages

Posted Wednesday, April 19, 2017

ClinicalConnect will be unavailable on August 10, 2017 between 0100 - 0130 hrs,

ClinicalConnect related messages and information are postel
in the Messages area below the Login. There may be multipl
messages listed in the message centre. To view the details @
messageclick on the message titlé& popup is displayed
showing the catents of the message.

Close

Click theClosebutton to close the message. —
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Logging Ou
You need to log out of ClinicalConnect after each session.

The log out option is located in top right corner of the screen where your log in name dispaiey
out, click your namehen clickLogout

Logged in as (T)
Training Acccount

Training Account

Hamilton Health Sciences

Preference Setup Wizard

Account Information

-J Close

Session Timeout

Bydefault, your ClinicalConnect session will timeout a2@&minutes of inactivity. You will receivepap-
up message before being automatically logged out:

Session Timeout

Your session has been inactive for too long and is about to be logged out.

Cancel

Clickthe Logoutbutton if youwant to exit or clickCancelf you are still using ClinicalConnect.

Click Logout to exit or Cancel to return to the application.
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!Déééé)\yﬂ /f)\y)\C)I-flzy)/SC)ij dza Ay3d hbo
Credentials

dinicalConnect must be accessed from this web address when using ONE ID credentials or your own
organizatiy Q& ¥ SRS NI { Ktps:/swb.8imtcalgbinkct.daYiolywill be automatically reirected
G2 SISFI{tGK hydFNAR2Qa hb9 L5 CSRSNIGA2Y hLISNI G2 N

Your Local Registration Authority who requestedryGlinicalConnect access would have informed you of
your log in credentials and the iDP type to select from this screen.

1. { St SO0 SAGKSNI hb9 L5 2NJ @&2dzNJ 2NBIFYyAT FGA2yQa

ONE ID

~gv,;,:,ﬁ£, _— e ~ Select either ONE ID or your
2ZNBFYAl FuA2yQa Yy
2NBF YAT FGA2Yy RN

Select Your Account Provider

This will be the organization that issued you with a Usemame and Password

et o signn i an et o /"| If you are unsure what to select, contac
Organization:| ONE D ({ ________ - é 2 dZNJ 2 N..E I y}\ | I u 7\ 2 yg
: A ﬂ“‘;: ceaC ‘u‘:leq cam\ !

2.9y 0SN) @2dzNJ hb9 L5 2N 2NBIYAT I GA2yQa ONBRSYyGA

ONE ID
ONE’“ ID " Enter your ONE ID credentials or your
ONE® ID identity and access management enables secure access to eHealth services. 2 NE I y‘ 7\ T I L] 7\ 2 y' Q é @Mﬁmy

-
———————
Please log in with your login ID and password ~~~ ___=m==""

This will log you into the ClinicalConnect porta

Login ID:  test.cran@oneid.on.ca

Password:  sessssessssenses

Login

Forgot Login ID  Forgot Password r
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Logging Outoh y G I NJ&A 2 OINESID $eivikeQ &

If you no longer requir®©NE ID access for any other services you are usingnystalso log out of ONE
ID after logging out of ClinicalConnect by clicking on the link shown below.

Quick Links to Access ClinicalConnect & Related eHealth Tools

In an effort to align access to ClinicalConnect and other related eHealth applications operated by Hamilton Health Sciences, this webpage offers quick
access to a variety of digital health tools.

Log Out of ClinicalConnect:

(Only required if you use ONE ID credentials to log into ClinicalConnect)

Logout
Identity Provider Link Identity Provider for:

Log Individuals authorized to use ONE® |D credentials to access ClinicalConnect. You will not be fully logged out of

Out  your ONE ID session, including ClinicalConnect, until you click the logout link provided on this webpage.
. *,

S

Tologoutoil KS hydl NA 2
ID Service click this link.

A message will display, confirming that you have logged out of the ONE ID Service.
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Multi-Factor Authentication (MFA)

Users ofParticipantOrganizationstat useHamilton Health Sciences (5 as their Identity Account
Providermaybe prompted toset up and use MukliFactor Authentication (MFAyhen accessing
ClinicalConnect via the web.

Multi-Factor Authentication (MFA) adds a layer of security to help prevent unauthorized users from
accessing your account. Each time you log into ClinicalConnect, you'll be requergdrtyour username
and password PLUS a verification cod®u have theption of receiving a verification code by text
message (SMS) or via an authenticator app.

To learn more about setting up your MFA, please review the gaide2 ¢ G 2 &Fadior dzLJ a dzf § A
| dzi KSY (A OF GA2Y o8 heClinicalEoyied tedolr@nfry & ldbléhere.
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User Agreement

The first time you logito ClinicalConnecyouwill be prompted to agree to the User Termg&nditions
asoutlined in the User Agreemeibieforeyou can accessny Personal Health Information (PHI) in
ClinicalConnectThis Agreement is also displayed on an annual basis going forward.

Once you have read and accepted the Terms and Conditions of the User Agrearsecurity log entry
noting thedate and time of your acceptance is made.

Click thel Agreebutton to accept the Terms and Conditions of theedégreement.

User Agreement
ClinicalConnect User Agreement Version 2.1 [June 15, 2019]

The ClinicalConnect Portal is the tool by which certain health care providers (Contributors), each

of which is a health information custodian under the Personal Health Information Protection Act,
2004 (PHIPA), have agreed to provide access to patient personal health information under their
care and control to other health care providers (“Participants”) and their agents who have been
registered as authorized Users of the ClinicalConnect Portal. Hamilton Health Sciences Corporation
is a Contributor, Participant and also the Information Technology service provider that is

hosting the ClinicalConnect Portal on behalf of the Contributors.

To protect the privacy rights of patients, the interests of patients and Contributors, and to

ensure the compliance of the Contributors and Participants (collectively, Participants) with
PHIPA, each individual Authorized User/Agent (referred to as “I" and “me” in what follows) must
accept and comply with the following and also with the ClinicalConnect Terms and Conditions, a
copy of which is available at http://info.clinicalconnect.ca).

1. | will abide by the privacy and security policies, procedures and practices of my sponsoring
Participant that has registered me as an authorized User and applicable legislation (including but
not limited to PHIPA) and applicable professional standards and guidelines.

2. | will direct any inquiries | have about the privacy policy and procedures of my sponsoring
Participant and applicable law to the Privacy Contact of my sponsoring Participant.

3. | will collect, use and disclose personal health information (PHI) accessed through the
ClinicalConnect Portal only for the purpose of providing health care or assisting in the provision

Language: U.S. English Version: 2.1 | Disagree

Viewing User Agreemesst

The User Agreement can be viewed and prirdeg time Logged in as ©
Training Acccounf
To viewand print the User Agreement: 'Hl'ra‘itnir;glsgcount
1. Click your name in the top right corner of the screen. Preference Setup Wizard
2. From thedrop-downlist, clickAccount Information e .
3. Select the most recent user agreement from the Logout '
J Close

User Agreementsection of your account information
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User Agreements
Agreement Date Version
2019-06-19 15:47:52.0 241

2019-06-04 10:01:11.0 ClinicalConnect User Agreement Version 2.0

Agreement detail

ClinicalConnect User Agreement Version 2.1 [June 15, 2019]

€

The ClinicalConnect Portal is the tool by which certain health care providers (Contributors), each
of which is a health information custodian under the Personal Health Information Protection Act,
2004 (PHIPA), have agreed to provide access to patient personal health information under their
care and control to other health care providers (“Participants”) and their agents who have been
registered as authorized Users of the ClinicalConnect Portal. Hamilton Health Sciences Corporation
is a Contributor, Participant and also the Information Technology service provider that is

hosting the ClinicalConnect Portal on behalf of the Contributors.

To protect the privacy rights of patients, the interests of patients and Contributors, and to
ensure the compliance of the Contributors and Participants (collectively, Participants) with
PHIPA, each individual Authorized User/Agent (referred to as “I"” and “me” in what follows) must

accept and comply with the following and also with the ClinicalConnect Terms and Conditions, a
copy of which is available at http://info.clinicalconnect.ca).

1. I will abide by the privacy and security policies, procedures and practices of my sponsoring
Participant that has registered me as an authorized User and applicable legislation (including but
not limited to PHIPA) and applicable professional standards and guidelines.

The agreementletailsdisplayin the window below the list.
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Self Service Password Manager

The SeHService Password Manag&3PMis used tacustomizeyour own password, reset your forgotten
password yourself, change your password to a new one, or unlock yourrdadtdaus locked without
having to contact your Local Registration Authority (LRA) or the Help Desk.

9 Please NoteThis content only pertains to organizations using Hamilton Health Sciences as their
Identity/Account Provider.
To manage passwords assded with ONE ID accounts, pleasdiek here

To use the SSPM, a otime enroliment process is required.

The following resources are available to help you with SSPM:

First Time Login
How to change your temporary password and enroll in SENMeo

Reset My Password
How to reset your forgotten passwotadvideo

Unlock My Account
How to unlock your account aftéive unsuccessful login attemptsVideo

Changing My Password
How to change your password if your account has been compronis@teo

Enroll in SSPM
How to enrollin SSPM Video

For Additional Information please refer to the resource website
https://info.clinicalconnect.ca/CC/healthcare/resourcentre-selfservicepasswordmanager
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https://oneid.ehealthontario.ca/forgotPassword
https://info.clinicalconnect.ca/CC/storage/documents/SSPM%20Temp%20PW%20and%20Enrol_JAN2020.pdf
https://vimeo.com/242089185
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_Reset%20Password_JAN2020.pdf
https://vimeo.com/242089199
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_%20Unlock%20Account_JAN2020.pdf
https://vimeo.com/242089213
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_Change%20Password_JAN2020.pdf
https://vimeo.com/242089171
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_Current%20Users%20Enrollment_JAN2020.pdf
https://vimeo.com/242089232
https://info.clinicalconnect.ca/CC/healthcare/resource-centre-selfservice-password-manager
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ClinicalConnect™ eHealthorrice
Under Authority d (UAQO) Selector
Show MeE] Ask a Questio@

Youcan use a single logih ¥ & 2 dzau&ized $ Scgess ClinicalConnect by multiple organizations
andareconsidered to be an Agent of more than one healthcare organizatigoulfre authorizedo
access Personal Health Infeation (PHI) to provide care to patients on behalf of multiple organizations,
youwill be promptedafter logging into the portal with theew Under Authority Of(UAO) SelectarThis

functionalso allowsyouto toggle between organizations onée2 dzZQgges into ClinicalQunect without
having to log out.

0 All accesses to ClinicalConnetubject to audits thateflect which organization you are acting
under authority of.

UAO Selectowhen Logging intaClinicalConnect

You are prompted with the UABelectorfiyou are authorized to acce8&dinicalConnect undehe
authority of multiple organizations

Select the organizatioandclickSelect

Select Your Affiliation
Select which organization you are accessing personal health information in
ClinicalConnect under the authority of:
e Hamilton Health Sciences

Dr. Jane Doe Medical Professional Corporation

Once logged into ClinicalConnelbetname of the organization you seledtis displayed below
you namein the toolbar

0 Logged in as @
Links Census Notifications Dr. Jane Doe

___________________________
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UAO SelectoOnce Logged int€linicalConnect

If you are authorized to access Ridter the authority of multiple organizationgsethe UAO

Selector to chage your organization without having to log out of ClinicalConnect
Tochange your organization:
1. Clickyour namein in the toolbarto open the user menu

2. ClickChange Organization Affiliatian

®

@ Logged in as
Links Census Notifications Dr. Jane Dr,'f.
Dr. Jane Doe '

Harrilton Health Sciences

Preference Setup Wizard
Account Information

Change Organization Affiliation «
Logout

Close

3. From the Change Organization Affiliation window, useUl#® selectoto selectanother

organizationandclick theSelectbutton.

Select Your Affiliation

Select which organization you are accessing personal health information in
ClinicalConnect under the authority of:

Hamilton Health Sciences

® DrJane Doe Medical Professional Corporation

The name othe organization you selectad updatedn the toolbar below you name.

o Logged in as @

Dr. Jane Doe
Dr. Jane Doe Medical Professional Corpo

Links Census Notifications

-
e

HITS eHealth Office ©2026 September 21, 2026.
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HITS

eHealthorrice

Ask a Questior@

The Notifications featurés a quick alert that displays a number in the baniiére notification function
may be associated with specific user privileges in ClinicalConnect.

To view the details of the notificationlick theNotifications option in thetop toolbar.

In this example, theres an unread notification alerOnce the notifications are viewed dlalert is reset

back to zero.

0 This ifNOTrelated to theNotification Subscriptions of New Resulisctions as described in more

detail later in this guide.

@ ClinicalConnect™ | connecring south west ontario

Advanced Search

o Logged in as. ) @
Q Links Census | Notifications OFFLINE MARZ Testing
s —

22 Resources “ Notifications
&= Formulary Created
% Links
SystemNotices

Thu Nov 02 21:48:02 EDT 2018

Text

Audit Report Ready for Download

I £t AO1TAY3 W{ea

v A

au

SY b2GA0SaqQz

f 20 GSR Ay

iKS wSazdz

data outage/portal downtimes, upcoming scheduled data outage(s)/portal downtimes and
ClinicalConnect features/functionality updates.

To access the Sysh Noticesclick toexpand the Resources menu, then cliskstem Notices

@ ClinicalConnect™

== Resources

% DHDR Temporary Consent Form

% HRLMP Lab Test Guide

% RNAO BPGs
% System Notices
&= Formulary

% Links

ClinicalConnect System Notices

‘? Report Technical Issue

% Scheduling

HITS eHealth Office ©2026
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Report a Technical Issue

ClinicalConect offers users the abilitytreport atechnical issue directly from within the portabelect
éReport a Technicdl & & dzS¢ £ A gdule ielNBr YomitHe Resaurces web-based formwill
display with thedza Sridded and partipant organization pregopulated and if submittedthe issue will
be logged withthe HITS Helpdesk

@ ClinicalConnect™

& Modules
I @ Dashboard: Patient

Admissions

28 eReferral
0 5 @ ClinicalConnect™ | conecting souts wesr onmsio
3 Allergies
6 Blood Bank Need Help ?
® Cardiology Email: TestAccount@HHSC.CA
I Face Sheet First Name: Test
B Health Records S Account
(€ Home/Community Care
Phone Number: 999-999-9999 ext 444
A Labs
Participant Organization: Hamilton General

@, Microbiology

© New Results
Orders
A% Pathology/Genetics ’

Browser Chrome v
« Pharmacy

Device Type Laptop / Deskiop hd
& Radiology

Operating System Windows 10 h
C# Transcription

Access Method Web-based ClinicalConnect e
led Visits

Impacted System Functionality / Data Source Admissions v

? ~Report Technical Issue

Affected People One User v
Resources >
Scopa of Issua Cannot use one or more features within this application A4
% DHDR Temporary Consent Form
% HRLMP Lab Test Guide » I .

% RNAO BPGs

% System Notices

&= Formulary

% Links

? Report Technical Issue

8 Scheduling

.....

HITS eHealth Office ©2026
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Simple Search

Show MeE] Ask aQuestion@

TheSimple Searcls a broad patient search thdisplaysdata from all source systems contributing
patientinformation into ClinicalConnecthe Simple Search field is conveniently located in the top
banner.

gThe most efficiensearchmethod isto use theLJl (i A ISeylth Qaid Number (HCM)hich will return
an exact patient matcfor the patient you are looking for since the HCN iK S LJludidu&Sigentifed.
For patients withoutnHCN, you can search bging theirhospitalMedicalRecord Number (MRN)
Home and Community CafelCC) ClieXlumber or by theLJl (i A aghéi(last name and at least one
first letter of the first name) For moresearch methodletails please refer to th&imple Search Options
section below.

Note:Searchingg @ (G KS LI G6ASydiQa yIFIYS Aa y20 | OFLAfloftS ¥F:
Please use the HCN or MRN search option instead.

To search for a patie@@@cord usinghe Simple Search:
Advanced Search

1. 9y SN G§KS LI (A S yPat@ri SeArghT 2 NI Patent search Q
text box.

2. PressEnteror click theSearch ico@ to begin the search.

Patient records matching the search criteria display inSkarch Resultsst as shown below.

S

|‘ Advanced Search :
|@ ClinicalConnect™ | connecring south west ontario : 6549879651[ Q i Links Census N.,m.m.o,.,ﬁ OFFLINE (RS TestMarz Cran
I‘ ', Hamiion Health Sciences
22 Resources V' Simple Search is valid for the following formats. Name (last, first - or partial first), HCN, MRN
@ AdminMoculesE & Search ype to filt t 20of2 Timestamp: 11:12 nﬂ
PUALR Bepoding Search criteria: 6549879651
a Opt Out MRN * FullName Encounter Date Account Number DOB HCN Location Room Bed Attending Physician Facility Source
2 Users 61000005 ECHN, DI 31/12/1969 19:00 100000553589 12/08/2016 6549879651 Grand River Hospital GRH :“,
@ Collapse Menu 61000005 ECHN, DI 09/09/2019 08:50 100000553589 12/08/2016 6549879651 3DN Childrens Unit GRH 3N46 01  PINEAU, LINDA A, MD Grand River Hospital Corporation WW HUB &,
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Simple Search Options

The table below describes the various search criteria thatbsaused in the Simple Searchem
sealOKAYy3a F2NJ @2dzNJ LI GASyidQa NBEO2NR

Search Criteria Description

QThis is the fastest and most efficient search method.

I AAYLIX S aSIFENDODK YIlIée |faz2z 0SS LISNF?2
bdzYoSNJ 61 /b0 YIF{Ay3a &adzaNBE @2dz R2y

Health Card Number || gs49879651] Q

The maximum character length is set at 10 for HCN searches. If the numt
length is exceeded in error, you will be pipted to correct your search and
try again.

¢ KS LI-MedicalyRécord Number (MRN) from a hospital encounter ca
also be used in the Simpfearch. Thanaximum length for this type of

Medical Record search is 15 characters. If the number length is exceeded in error, you wil

Number prompted to correct your search and try again.

Home and

Community Care If searching for a Home and Community Care clientHB€ client number ca
Client Number be used.

The format used when searching by nameast Name, First Nam@xample:
Doe,Johnt SLI NI 6 SR 6& F O2YYIFZX 2N I LJ
6SEFYLX SY 5283 w200 | LI GASYydQa v
considered in the search and may appear in the results if applicable.

Last name, first name search

. Search criteria: marx,groucho
Patient Name

First name, last name searcho search for a patient using this format,
separate the first and last name with a space

Search criteria: groucho marx

I £ AYAOL T/ 2y hSihiP@dncial gliéndRedistryi (RGR)
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0 The following applies to ClinicalConnect users at Participant Organizations authorized to view data
from OLIS or other provincial repositories.

ClinicalConnect usermw have access to an increased number of patiecords from across Ontario as

a result of the integration with Ontario Health's Provincial Client Registry (PCR). The PCR is the
authoritative source for patient demographics and identifiers supporting electronic health records (EHRS)
in Ontario.

Todate, only records of patients who have hadeast onevisit to an acute care facility or Home &

Community Care (HCC) Service in south west Or(tavidO) have data that can be viewed using
ClinicalConnect/ £ A YA OF £ / 2 yy S O Qfar Partifipast Diganizakicheyfowsrecards oft / w

LI ASyia oK2 KIFI@ZSYyQli WbR WASHhoKSabDBOIFtHz&E/ / f WA
0KS LI GASYGQa RSY23INILIKAO&A YR ARSYGAFASNE 3L A
viewdata from provinciallymanaged repositories assuming requisite agreements are in place between
0KS /ftAYAOIE/ 2yySOl dzaSNRa 2NAFYATIFGAZ2Y YR hyid

This may be helpful for care providers who provide virtual care services (i.e. eConsult or ®Visits)

LI GASyda FTNRBY | ONRBaa hydl Kkodd eveiRF YUSKSR LdM20 A OIS &Kl
acute care/HCC visit in south west Ontario.

Simple Search for PCR Records

1. To ensurethe search results include all patients, not just those who have had tas8WO
hospitasHCC when using theSimple Searclas desdbed aboveyou must search by

Health Card Number (HCN) KS SEI YLX S 06Sf 26 &daghmatchingthdl G A Sy (
LI GASYGQa RSY23INILKAO&A YR ARSYGAFASNER |3l AY.

( Advanced Search ‘:

: ! o Logged in as
.| 6556550003 ‘ Q | Links Census Notifications OFFLINE TestMarz Cran
|‘ 1 Hamilton Health Sciences

U

Simple Search is valid for the following formats. Name (last, first - or partial first), HCN, MRN

Search 1of1 Timestamp: 12:03 nﬂ
Search criteria: 6556550003
MRN Full Name Encounter Date Account Number DOB HCN Location Room Bed Attending Physician Facility Source
VNN)-LII:L;)-(EF!MAN ,’ 07/11/1984 6556550003 eHealth OntarierHeallh Ontario
The MRN and Encounter Patient records viewable due to the PCR integration
Date details will not be (no SWO hospital/HCC visit) will display eHealth Ontario in the
available when being Facility/Source columns and cannot be added to Census List ar
matched against the PCR. 22N fA&0 OADPSD gAff (yi2A0a GRA aALOI2IyR) ¢
CKSAaS LI GASydiaQ NBEO2NRA ogAft
need to be viewed using the HCN.
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This patient has not had any visits to an acute care facility or HCC Service in south west Ontario,
however may have data in their health record from other sources.
2. {StSO0G GKS LI GASYGQa NBO2NR (G2 ©OASs GKS RSOl .
3.1 FTUSNI aSt SOGAyYy A nitkeSeatch réshltS, yhé examplbl B0 dhdivs Fol.B
LI ASyidQa NBO2NR RAaALI lI@azr ¢gKSy (GKS LI GASYyd
Service in south west Ontario, however may have data in their health record from other sources.
Take nte of the key features below.

The HCN displays in TheEncounter DateDOBand Visits Timelinefields will display
both field (KS LI GASYydQa 51 G SSom@datai NI K F2N
(0] lelas.
. . . . .
e elements will not be av&ble inthe Patient Header.
N SN
\ ~,
\ \~\\ ,,l \\\
3, R ’ \,
3, S Advanced Search \
Fat - N\ SN / ~ Logged inas @
ClinicalConnect N Y 6556550003 Q'/ Links Census \(lutilicaticmso OFFLINE TestMarz Cran
N Hamilton Health Seiences
\‘ \~‘ d AN
A i ™,
& Modules HILL, HERMAN MRN: 003, Acct: , HCN: 003 7 N & Allergies not documented/collected
- » -
@ Dashboard: Patient Attending Physician: Encounter Date:  07/11/1984 00:00 Status: s Heignt (Metric):
@ Admissions MRN: DOB: 07/11/1984 Location: ‘Weight (Metric):
Account Number: Admit Age/Gender: M Room/Bed: BMY
#8 cReferral N,
Facility: eHealth Ontario HCN: 6556550003 BSA: N
& Allergies Reason For Visit: ~ SYSTEM N
GENERATED ‘
) Blood Bank [o] .
. 01/01/84 01/02/84  01/03/84 01/04/84 01/05/84 01/06/84 01/07/84 01/08/84 01/09/84 01/10/84 01/11/84 01/12/84
 Cardiology 0]
& Home/Community Care B visits  Type to filter results 10f1 Timestamp: 15:42 HEH
B Health Records Account Number Encounter Date  Discharge Date Type/Status Reason For Visit Principal Diagnosis  Facility Source
I Face Sheet v -
A Labs Q 07/11/1984 00:00 eHealth Ontario eHealth Ontario

|~ 1

TheVisitsmodulewill not display a
Discharge Date or Reason for Visit.

9 If the patient has not had a SWO hospital/HCC visit, and their health records are only available to
GASs AYy [ fTAYAOLT/ 2yySOG 06SOlFdzasS GKSeQ@dS o6SSy YI
the following modules:Allergies AdmissionsFaceShed, Ordersand Censug.ists

HITS eHealth Office ©2026 September 21, 2026. Page |24



HITS

ClinicalConnect™ eHealthUFFICE

Connect to your Patients

Simple Search Preferences

Preferences are used to customize how you want to view information presented in your search results to
suit your clinical viewing needs. Preferences neednly be set once and can be easipydated anytime
as your clinical needs change.

Simple Search results have their own set of preferences that can be accessed and configliokehigy
the Preferencesutton in the Search headers shown belover throughthe Preference Setup Wizard

QTheSearchScoplaJNJéTéNJéyc’)é 2LIA2Y oAttt Ffgle&a RSTLF dz @

‘ Search  Type tofilter results... 19 0f 19 Timestamp: 13:20 u EH I

<

Search Preferences x
Search Scope All Patients v
Simple Search: Sort By MRN v
Simple Search: Sort Direction Ascending v
Simple Search: PDF Export Orientation Portrait v
X Close Save & Apply

After updating your preference settings, click tBave &Apply button to saveyour changes.

To learn more about the various preference setting options, please vis€dnemon Preference Settings
in ClinicalConnectection.
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Advanced Search

Show Me[a Ask a Questio@

TheAdvanced Searcls used tanarrow down thepatient search resultandreturns results much quicker
by using a combination of uniqumtientidentifiersand requiresnandatory fielé such as the&sourceand
the Facility. This is helpful when searching for a patigrto hasa common naméut may not have an
HCN.

To search for a patie@@cord usinghe Advanced Search

1. Click theAdvanced Searchption located in the toolbar at the top of the screen

(mm—————————— ‘|
: Advanced Search ’I
N Logged in as.
"atient Se Q" Links Census Notifications @ TestMarz Cran
Hamilion Health Sciences
Advanced Search
f i
: Source Hamilton Area Hospitals + Facility All v J
Last Name First Name
MRN Account Number
HCN Date of Birth (dd/mm/yyyy) i)
Gender 5 Encounter Date (dd/mm/yyyy)
Encounter Date Type

2. Using the éxt boxes, drop downs, and calendar optigmster the patientQ search criterighen
click theSearchbutton.

3. The ®arch resultglisplayin a list below the Advanced Seaiiteria.
To access the patie@ti@cord, dickthe patient informationrow.

9 If there are naesults returned when doing an Advanced Search, this may indicate that one or
more of the search fields contamcorrectinformation, and you should check the search criteria
entered before searching agaiflso take note of yousourceand Facilityselection.

Advanced Search

Source Hamilton Area Hospitals 5 Facility All

Last Name Marx First Name Groucho

MRN Account Number

HCN Date of Birth (dd/mm/yyyy) [ ]

Gender ] Encounter Date (dd/mm/fyyyy) %

Encounter Date Type

Advanced Search  Type to filler results 6of6 Timestamp: 12:32 n E E
MRN *  Full Name Encounter Date DOB Current Age HCN Location Room Bed Attending Physician Facility Source
0000002403 MARX GROUCHO 30/11/2018 1356 01/04/1987 32Y 3986255713 HYPERBARIC TREATMENT CLINIC Gregor, Paul General HHS ..6
D000002020 MARX GROUCHO 10402/2017 14.02 01/04/1887 32Y 3886255713 SURGICAL DAY CARE Brownrigg, Natasha A Haldimand War Memorial HHS ..6
E000002026 MARX GROUCHO 10402/2017 14.07 01/04/1887 32Y 3886255713-EE  EMERGENCY West Haldimand General HHS ..6

'~ ’
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Advance Search for PCR Records

o The following applies to ClinicalConnect users at Participant Organizations authorized to view dadd fom
or other provincial repositories.

TheAdvanced Searcfunction can be used byarticipant Organization® search forecords of patients who

KISy Qd KFR F {2h K2alLWhAdltkl// @raird o06SOFdzaS [/ tAyAOl
identifiers against records held in the PORease refer to the previous section cagd £ A Y A OF £ / gighy SO ¢
GAGK t NPPGAYOALE /fASYd wSIAAGNE 6t/ wioQ

1. UsingAdvanced SearclFirst, selectthg 2 dzNDS WS Stedh 6 K hy i NR 2 Q

2. You must either enter theHCNor a combination of.ast Name, First Name and DOB.
¢tKS SEFYLXS 0St2¢ akKz2ga | LI GASydiQa NBO2NR &Sk ND|
against records held in the PCR. This patient has not had any visits to an acute care facility or HCC Service

in south west Ontario, however may have dan their health record from other sources.

3. {StSO00 GUKS LI dASyiliQa NBO2NR U2 @AS¢g GKS RSUIAfaO®

Advanced Search ®
Logged inas

Q Links Census Notifications @ OFFLINE TestMarz Cran

Harmiton Hoallh Sciencas

Advanced Search

1

Source eHealth Ontario v :

Last Name First Name

HCN 6556550003 Date of Birth (dd/mm/yyyy) [

{ St SO0 GKS 1
to view the details.

-

Timestamp: 17:11 n E

MRN  Full Name Encounter Date DOB Current Age HCN Location Room Bed Attending Physician Facility Source

Advanced Search e T ts... 1of 1

HILL HERMAN 07/11/1984  35Y 6556550003 eHealth Ontaric  eHealth Ontario
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When using the Advance@&rch, keep in mind the following Advanced Search options and résisct

Search Option Description

Source and
Facility

These are mandatory fields.

TheSourcelist includes hospitals and Home and Community Care that can hav
several associated facilities.

A L oA

hy OS @& 2 dzQ @ SSouics Gis& thefaSilRieslist<adrill down on a specific
facility you want to use in your search. TAkkoption is available in the Facilities
dropdown to search through all facilities in the selected source hospital.

The table below shows the Source and Facility ffeld@ncology data from HNHB
Regional Oncology Centres. To learn more about the data
contributingorganizations, refer to th€linicalConnect DalategrationChart

Oncology Datdrom It AYAOLE/ 2V ClinicalConnect

HNHB Regional Oncolog Field ACl OAf AG @
Centres

Walker Family Cancer WFCC St. Catharines Site
Centre (WFCC) Data

(Niagara Health),

including historical

HNHB hospital oncology HHSC JCC

data (Juravinski Cancer Juravinski Hospital
Centre, and outpatient Joseph Brant Hospital

cancer clinics at Joseph
Brant Hospital and Brant
Community Healthcare
System)

Brant Community
Healthcare System

Historical HNHB hospital HNHB Regional Cancel JCC
oncology data from Program
before June 4, 2022
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Last Name and
First Name

When using the first and last name search optikeep in mind the following:
Requires at leasine charactein the Last Name field.

I LI GASYGQa YIARSY yI doBsidegadingha se&diand |
may appear in the results if applicable.

Advanced Search

Source Hamilton Area Hospitals %+ Facility All

Last Name marx First Name 5}

Q Search results may not always match the name entered in the first and las
name fields. ForexampléE al NB { YAOGK oO60KS LI GASy
al NB W2y Sa carielt SBamé)vilh Be Sispiay@diin the results.

Note: Last Name, First Name, and DOB are required for HHSC patient name s

Medical Record
Number (MRN)

The maximum length for an MRN search is 15 characters.

Account Number

Account numbers are typically assigned to acute care encounters and are diffe
for each individual patient encounter. Account numbers can be used to narrow
down the search to a specific patient encounter at the selected facility.

Health Card
Number HCN)

The maximum length fain HCN search is 10 characters.

Encounter Date

The Encounter Date can be entered if you are sure you know the specific date
patient visit occurred in the acute care facility. Encounters dates may not be us
across all comibuting source systems.

Date of Birth

Enter the Date of Birth using the dd/mm/yyyy format.

Date of Birth (dd/mm/yyyy)

Gender

Female

Female, Formerly Male
Male

Male, Formerly Female
Not Disclosed
Unknown

The gender field can be used along with other search criteria such a:
name fields to narrow down the search results.
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You can include the type of patient encounter to narrow down your
results. Encounter filters include:

Admit (patient currently admitted into macute care bed)
Encounter Date Type ER(Emergency Department visits)

Service(Serviceprovided)

Discharggpatiert is discharged &m acute care)

AdvancedSearch Prefereres

Preferences are used to customize how you want to view information presented fdbenced Search
to suit your clinical viewing needs. Preferences ogd tobe set once, and can be easily updated
anytimeas your clinical needs change.

TheAdvanced Search has ibwn set of preferences that can be accessed and configured by clicking the

Preference:buttonn in the Advanced SeardResultsheadero | F (i Se\donéptdda@Advanced
Search)

Search Preferences X
Search Scope All Patients
Advanced Search: Source Hamilton Area Hospitals
Advanced Search: Facility General
Advanced Search: Sort By MRN
Advanced Search: Sort Direction Ascending
Advanced Search: PDF Export Orientation Portrait
b Ao LECY [0 Save & Apply

After updating your preference settings, click thave &Apply button to save your changes.

To learn more about the various preference setting options, please vis@dnemonPreference Settings
in ClinicalConnectection.

The following table provides a summarysoimeavailableSearchpreference settings:

Search Option Description

The Search scope preference option will always defaudftbPatients |y F

Search Scope
cannot be changed
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The Source dropdown list includes multiple hospitals that can have several
associated facilities. After you select a Source, use the Facilities dropdown
Source and to drill down on a specific facility you want to use to filter your census list.

Facility The All options available in the Facilities dropdown to search through all
facilities in the selected source hospital.

Sort By

MRN

Full Name
Account Number
DOB

HCN

Location

Room

Bed

Attending Physician
Facility

Source

Customize which column you would prefer your search results to be sorted
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Patient SearciResults

When using the Simple Searitimction, ptient sarch results now display inralled-up list view if the
patient you searched for has multiplesitsat facilities across Ontarid he search results will roll up the
LI G A Sy (i Qaonlpwhenthemy/isiad BiEct match dfie patierii Q&st name, Date of Birthnd
Health Card Numbeacross all encounters there is a mismatch in any of the three matching criteria,
0 KS LIndnim&tehingdeords)will not rollup and will remain listed as separate line i®fihe
rolled-up seaxch resultswill always display the most recent encountesm the source facilitas the first
line item, as shown in the example belowhis functionality makes the search results list much shorter
and more efficient when selecting the correct patient record.

9{ St SOGAY3A |ye& LI A Sy iufdexgaydoRsdaych ishlis, N Bisplayihie S NP f
integrated record for that paéint from all contributing sourcethat are included in the rolledp list

(based on your default user preference filterslsers do not have to select each individual encounter to

view all information.

To expand the rolledip listandview all matching records for the patient, click the Expandcon to the
fSTH 2F GKS LI GASYyGQa tAyS AGSYO®

Click toexpand Search criteria usec The results counter will show the number of

the rolledup list. in Simple Search results displayed in the view. The counter w

! /s update if the rolledup item is expanded.

: S

! / e

H / -

1 /7 4"

Sparch Typemﬁherresults,,’/ 3o0f20 | Timestamp: 13:10 “EH
i LI H

S:Earch criteria: marx, groucho

1

: MRN *  Full Name Encounter Date  Account Number DOB HCN Location Room Bed  Attending Physician Facility Source

1
W 000140 MARX,GROUCHO 15/04/2019 12:14 AC000060/19 01/05/1945 1112204456 SURGERY B3216 1 GEDDES, SCOTT ANDREW Cambridge Memorial Cambridge >
» 12170701 Marx, Groucho 27/04/2020 14:56 440372778 01/04/1987 3986255713 U Pathology Lab Unknown Physician, Physician LHSC-UC LTVH '.i)_:

H000002306 MARX,GROUCHO Sealed Sealed 03/03/1955 Sealed Sealed Sealed Sealed Juravinski Hospital HHS '.é

In theexample above, there are three result items related to the name search @aoxichohowever

two of the line items do not match theatien(i ®&N or the DOB and are considered as separate patient
records.In addition, il LJ- G A S ypiesedts as@l€oBridrfidential, itwill not be rolled up and will
be displayed separatelhs shown above.
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Once expanded) KS LJ- G A Sy idr@ravariSug bardeyfatilSiagi display in the listWhen
viewing the patien® @ncounterstake note of theFacilityand Sourcecolumns as they are not a part of
the rollup criteriad dzii Yl & 06S KSt LJFdzZA G2 &aSS GKS LI GASYydQa

The counter updates when the rollag

" T 9 —
Search  Type o fiter euts.. PR rEE——— line items are expanded. E—— T ] <]

Search criteria: marx, groucho

MRN “  Full Name Encounter Date Account Number DOB HCN Location Room Bed Attending Physician Facility Source
000140 MARX,GROUCHO 15/04/2019 12:14 AC000060/19 01/05/1945 1112204456 SURGERY B3216 1 GEDDES, SCOTT ANDREW Cambridge Memorial Cambridge ..?:
~ 12170701 Marx, Groucho 27/04/2020 14:56 440372778 01/04/1987 3986255713 U Pathology Lab Unknown Physician, Physician LHSC-UC LTVH ;:
0000002015 MARX,GROUCHO 20/12/2017 10:52 J0200113890 01/04/1987 3986255713 STEP DOWN UNIT 4122 03 Alharbi, Laila Mohammed St. Joseph's Healthcare Hamilt  HHS '.?:
0000002403 MARX,GROUCHO 12/02/2020 09:24 GE000075/19 01/04/1987 3986255713 EMERGENCY OUTPT GENERAL General HHS .‘5
0000002780 MARX,GROUCHO MI000030/18 01/04/1987 3986255713-J0 MCMASTER 2Q FRACTURE CLINIC McMaster HHS .‘g}
000507089  MARX, GROUCHO 27/02/2017 14:12 20165957 01/04/1987 3986255713-AV  SIXTH WEST 0620 B RAVID, ANAT Windsor Regional - Ouellette Windsor-Ouellette .-E.
000562469  MARX, GROUCHO 05/06/201511:27 50704912 01/04/1987 3986255713 BURNS AND PLASTICS CLINIC-MET ADAMS, HOWARD F Windsor Regional - itan  Windsor-h li .';:
00813377 MARX, GROUCHO 12/05/2014 11:42 51604672 01/04/1987 3986255713 KW ELECT HISTORY N PHYSICAL EHP EHP SHARKEY, PAUL J Grand River Hospital GRH .'g:
0200599 MARX, GROUCHO 28/02/2017 11:43 50034800 01/04/1987 3986255713 L2s 243 1 GUERRA, ENRIQUE Leamington District Memorial Leamington ..é
1037645 Marx,Groucho 1037645 01/04/1987 3986255713 HNHB-CCAC A 0ACCAC ..é
EOOODSQBW\L MARX, GROUCHO 01/07/2019 16:58 100000002269  01/04/1987 3986255713 FHC Ultrasound GRH FPUS LEDDY, DANIELLE S, MD Grand River Ho_kpilal Corporation  WWHUB -.'E‘

\‘ i

HCC Client Number Regional HCC

Home and Community Caréncounters

The patient search resultdsoinclude anyHome and Community Care (HCC) encourdgacsdisplay with
the specificregionalHCC in the facilitgolumnwith the Ontario Association of Community Care Access
Centres QACCAG) the source fieldhis showrabove If the patient hadHCGservicedrom across all four
regions, each encounter will be identified in treifity field.

9 ForHC(oatients, the Client Number can also be used in the Simple Search.
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Scrollingfor More Information

The search results view has several columns of important pahé&nrmationand depending on the size
of your display, it may require you to scroll to the right to see additional columns of data.

Search  Type to filter results... 3of20 Timestamp: 13:10 HEH
Search criteria: marx, groucho

MRN *  Full Name Encounter Date  Account Number DOB HCN Location Room Bed Attending Physician Facility Source

000140 MARX,GROUCHO 15/04/20719 12:14 ACO000060/19 01/05/1945 1112204456 SURGERY B3216 1 GEDDES, SCOTT ANDREW Cambridge Memorial Cambridge ..E)
» 12170701 Marx, Groucho ~ 27/04/2020 14:56 440372778 01/04/1987 3986255713 U Pathology Lab Unknown Physician, Physician LHSC-UC LTVH ..é

H000002306 MARX,GROUCHO Sealed Sealed 03/03/1955 Sealed Sealed Sealed Sealed Juravinski Hospital HHS l.?}

T

SortingSearchResults

Search resultcan besortedby any of the available information columns displayed in the vigydefault,
the search sort order is set up to display the most recent patient encounter in your search results and this
will be indicated by the ascending/descending sort arrow beside the cotiti@n

4
Search | Type to filter results... 3of 20 ’/,
4
4
Search criteria: Marx,Groucho ',"
CalY
MRN Full Name Encounter Dat:e- )

~—u’

HO00002306 MARX,GROUCHO  Sealed
» 12170701 Marx, Groucho 27/04/2020 14:56
000140 MARX,GROUCHO  15/04/2019 12:14

Clicking a columtitle once will sort the results in ascending order. Clicking the same cditlmna
second time will sort the results in descending order.

Example:To sort garch results by encounterate dick theEncounter Datecolumn headerThis will

order the search radts by the date the patient encounter occurred, starting with the oldest encounter
(ascending order). To display the most recent encounter, clicEtiteunter Datecolumn header again
to sort the search results most recent encounter (descending order).

9 You can change yogearch list sort order preferenceefault if needed by usinthe preferenceﬁ
icon to set your searclist defaults.
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Toaccess the patie@ i@cordfrom the searchresults,click the record you wano view from the search
results list

Search  Type to filter results... 3of20 Timestamp: 13:10 HEE

Search criteria: marx, groucho

MRN *  Full Name Encounter Date  Account Number DOB HCN Location Room Bed  Attending Physician Facility Source

000140 MARX,GROUCHO 15/04/2019 12:14 AC000060/19 01/05/1945 1112204456 SURGERY B3216 1 GEDDES, SCOTT ANDREW Cambridge Memorial Cambridge :I.'Q.
» 12170701 Marx, Groucho 27/04/2020 14:56 440372778 01/04/1987 3986255713 U Pathology Lab Unknown Physician, Physician LHSC-UC LTVH '.:')

H000002306 MARX,GROUCHO Sealed Sealed 03/03/1955 Sealed Sealed Sealed Sealed Juravinski Hospital HHS '.é

Q TheVisitsmodule displays apatientencounters from all hospital sources and facilitiesluding
future visits if available from the source systeimy R Ol y 06S KSf LJFdzZA 6KSyYy NBEG)
history. TheVisitsmodule can be accessed from the Clinical Modules menu.

Smart Filter

Show MeE] Ask a Questio@

The Smart iRer is atext-basedfiltering tool that allows you to filter results lgny keyword partial word
number, or datedisplayed in the viewA Smart Filter search hides rows from the results screahdh

not match theleadingcharactersntered in the Smart Filter boXhis is useful if you need to narrow
down yourresults to view specific datdhe Smart Filtesearches the entire grid to find any data that has
the leading characters entered into theaeh then , displaydata that starts with those leading
characters.The Smart filtealso allows for the use of ANDR conditions allowing for the combination of
terms to be searched. This is described in more detail below.

ExampleTo narrow down the search results to display only items from the HHS can be done by typing
HHSIn the SmartSearchbox Only rows that havethé S| RA y 3 OK larbldlisplay&dNgy row | | { Q
not containing HHS fdtered.

9 TheSmart Filter feature iavailable in multiple modules and census li§iearing the data from the
Smart Filter box will display all previously filtemegults

—— e —
iSonvch [ ne i Al Patients ¢+ 6of20 Tmestamp: 1316 [l Il I
Search criterla: Marx,groucho .
MRN Full Name Encounter Date Account Number DOB HCN Location Room Bed Attending Physician Facllity Source i
E000002026 MARX,GROUCHO  10/02/2017 14:07  EE000001/17 01/04/1987 3986255713-EE EMERGENCY West Haldimand General 1HHS : ..6
0000002403  MARX,GROUCHO  30/11/2018 13:55  GZ000022/18 01/04/1987 3986255713 HYPERBARIC TREATMENT CLINIC Gregor, Paul General HHS : :e
HO00002306 MARX,GROUCHO  29/08/2016 11:50  HA005036/15 03/03/1955 CICU-CARDIAC & INTENSIVE CARE  C1-139 2 Ho, Edward Siu-Sun Juravinski Hospital HHS i :o
M000002786 MARX,GROUCHO  17/08/2018 00:00  MI000030/18 01/04/1987  3986255713-J0 MCMASTER 2Q FRACTURE CLINIC Missiuna, Paul Cesar McMaster HHS : ..5
M000002111  MARX,GROUCHO  25/01/2019 00:00  MIO00096/18 01/04/1987 3986255713 Adult Ambulatory Dermatology Lima Filho, Jose Hermenio C  McMaster HHS : :9
D000002020 MARX,GROUCHO  10/02/2017 14:02  QS000001/17 01/04/1987 3986255713 SURGICAL DAY CARE Brownrigg, Natasha A. Haldimand War Memorial :Pls___i }o
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Condtional Smart Filter
CGonditional filter termsare a great tool you can usehen using the smart filteThese aralso known as
AND/OR conditions.

AND Condition

The AND condition is usedyibu want toonly show rows of results that include two or more specific
keywordsor patial words To use this conditigrsimply use a space to separaiach keyword you want
to include in your results.

Exampleif you are looking fodischarge summaesfrom any site atHamilton Health Sciences
(HHS)you could typedis (spaceHHSn the Smart Filter Search box.

Transcriptions thabnlyinclude text with bothdisandhhsare displayed.

ranscription | dis HHS|1 All Regional Encounters ~ 1 Year ~ 7of51 etrieved: 12:31
B T ipti i f Retrieved T
e ————
Event Date Transcribed Datel Name Department Dictated By Status Facility : Source :
[l
v v v ~ v: :
1
19/05/2021 19/05/2021 08:37 ! Discharge Summary DECENTRALIZED TRANSCRIPTION Europe, Dornalee Signed General : HHS i
1
07/05/2021 07/05/2021 11:41 1 Discharge Summary DECENTRALIZED TRANSCRIPTION Europe, Dornalee Signed General : HHS i
27/04/2021 27/04/2021 15:16 | Discharge Summary DECENTRALIZED TRANSCRIPTION Europe, Dornalee Signed General : HHS :
1
20/04/2021 20/04/2021 12:05 | Discharge Summary DECENTRALIZED TRANSCRIPTION Europe, Dornalee Signed General : HHS i
OR Condition

The OR condition is used display rows that include one or more keywohyssimply ugnga comma to
separate each keyworgbr partial word)you want included inhe filter.

Exampleif you want tofilterto, 2dz ¢l yiG G2 @ASg &2dzNJ LI GASYy (G Qa
potassium labs. To locate these labs you would ty@dium, potassiumn the Smart Filter Search
box.

Only labresults that include potassium or sodium keywords are displayed.

Components Expanded Trended List

B Labs: Components I sodium, potassium H All Regional Encounters v All % View Multiple
1 1

O () | Collected Date ~ Name Result
& i) v
0O |09/12/202511:15 Potassium, Bld 4.1
O |09/12/202511:15 Sodium 129
O |09/12/202511:15 Sodium 129
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You can combine AND and OR conditions in a single Smart Filter search.

For example; if you wanted to view jusinsultationanddischargetranscriptions from the
Generalfacility, typedis, con genn the Smart Filter box.

=] Transcription | dis, con gen | All Regional Encounters v All v 340f 255 Timestamp: 15:25 n E Hmn
Event Date Transcribed Date Name Department Dictated By Status Facility
e v v v
19/05/202° 19/05/2021 08:37 Discharge Summary : DECENTRALIZED TRANSCRIPTION  Europe, Dornalee Signed General
07/05/202° 07/05/2021 ‘I‘It4i Discharge Summary i DECENTRALIZED TRANSCRIPTION  Europe, Dornalee Signed General
03/05/202° 03/05/2021 10:2% Consultation : DECENTRALIZED TRANSCRIPTION  Europe, Dornalee Signed General
30/04/202° 30/04/2021 13:0%(2):53_“112)!_1 ______ _E DECENTRALIZED TRANSCRIPTION  Europe, Dornalee Signed General

Transcriptionsre filtered to only those that match the text entered in the Smatrt filter.

Combining theSmart Filter withOther Filters and Sorting-unctions

The SmarFiltercan be used on its own or in combination witther filter and sortingfunctions
Depending on the patient information that you are trying to filter and the modubde,mayfind thatthe
other sorting and filtefunctions may narrow down the regslyou are looking for without having to use
the Smart Filter. It is up to you to determine which options will best meet your clinical needs.

9 The following are somguggestedractices when using the Smart Filter wittiher sortindfiltering
functions

1. Set theEncounterdilter to All Regional Encounterd.his is typically the default settirigr all
applicable modulesThis filter ensures that all availabldata fromall hospitalencounters and
from provincial repositoriegassuming your organization ideen enabled to view such data)
available in the portak displayed in the module if available.

Type to filter results. All Regional Encounters 3 5 Years %

=] Transcription

Encounter
Patient
v All Regional Encounters

2. To narrow down the number of results displayed in the view, you can consider changingybe
Backfilter to view a shorter duration.

Example: If you are looking for a Transcription from the past week or twaguld set the
filter to 30daysto narrow down the amount of recorddisplayed in the view.
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3. Sortby columns

Each column in your list view can be sorted in ascending oeddsty order. This example is
showing the Transcription module columns.

Event Date - Transcribed Date Name Department Dictated By Status Facility Source
29/08/2017 29/08/2017 16:02 Social Work Note Test, Doc (Physician) Transcribed LHSC-UC LTVH
29/08/2017 29/08/2017 16:00 Clinic Report Test, Doc (Physician) Auth (Verified) LHSC-UC LTVH
02/08/2017 02/08/2017 14:44 Anesthesiology Pre-Op Asmt HEALTH RECORDS/TRANSCRIPTION ~ THIBEAULT, SUSIE Draft General HHS
21/06/2017 21/06/2017 11:09 WLMH Consultation HEALTH RECORDS/TRANSCRIPTION  Cran, Marzena Draft West Lincoln Memorial HHS

Sort by Date

Results that contaia date field(such a®ate or Event Datecan be sorted from newesb oldest
(and oldest to newesthy smply click the column header containidgte information.This sort
preference can also be set in the module preferences, eliminating the need to click on the column

header each time.

Sort by Name

Columns of datghat contain the name of the result or record (such as Test or Name) can be
sortedto group common results. Simply click the column header containing the information you
want grouped.This makes it easy to go through your list view to find a specific result based on the

name of the result.

Printing Filtered Results

You can print the filtered list view results by clicking the Print bn after entering Smart Filter
keywords.

See thePrintingsection of this guide for more information on how to print list and detail views.
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Show MeE] Ask a Questio@

Column filters are available in most modules and can be used to filter data to narrow down the
AYVF2NXYIEGAZ2Y LINBASYGSR Ay (GKS Y2RdzZ SQa tAald OASsH:

0 The column filters are dependeon yourEncounterand DaysBackfilters.

=] Transcription  Type 1o filter results All Regional Encounters %  All ¥ 230f255 Retrieved: 09:53 qnﬂﬂmn
Event Date Transcribed Date Name Department Dictated By Status \ Facility

(2) CONSULTATION; CLINIC NOTE A ‘:_vm DECENTRALIZED TRANSCRIPT v '.| v
30/05/2021 30/05/2021 19:49 Consultation ‘\ _________ DECENTRALIZED TRANSCRIPTION Europe, Dornalee Signed '| McMaster
03/05/2021 03/05/2021 10:21 Consultation DECENTRALIZED TRANSCRIPTION Europe, Dornalee

Keyword filtes Clear Filters button

30/04/2021 30/04/2021 13:01  Clinic Note DECENTRALIZED TRANSCRIPTION Europe, Dornalee

30/04/2021 30/04/2021 13:00 Consultation DECENTRALIZED TRANSCRIPTION Europe, Dornalee Signed General

Filter by ColumnKeyword

Filteringa column of datdy keywords)allows you to filter a list of module information (example:
transcriptions or lab results) by the alphanumeric entries displayed in each calwhn 4 KS LJ G A Sy (

Tofilter a column of datdy keyword:

1. Identify the column you need to use to filtgour list. Columns that have keyword filter
capabilities display an empty dropdown box under the colurtame as shown in the example
below.

2. Click the dropdown arrows on the right side of the box to view a full list of available keywords for
the selectedcolumn.

3. Click the checkba¥. next to the words you want to use to filténe list.

9 You can alsoype text irto the filter box to show matching keywords.
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T Transcription  Type to filter results... All Regional Encounters 5  All 4 570f257
Event - Transcribed Name Department Dictated By
| v +\ v v
. 16/06/202 16/06/2021 09:08 Clear - E‘)E{‘FNTRAI IZEN TRANSCRIPT Furana Narnalaa

19/05/202 19/05/2021 08:37 pe Click to open the list of available

071051202 07/05/2021 11:41 ~ DISCHARGE SUMMARY oe keywords for the selected column and
+ | HISTORY AND PHYSICAL

30/04/202 30/04/2021 13:01 | (EP|C)AMBULATORY CLINIC SUMMARY (HHS | DE check any &yword you want used to
27/04/202 27/04/2021 15:17 (EPIC)AMBULATORY CLINIC SUMMARY (HHs | pg filter the list view.

(EPIC)AMBULATORY CLINIC SUMMARY (HHS | DE- You can also type text in the f||ter box
(EPIC)AMBULATORY CLINIC SUMMARY (HHS | |

27/04/202 27/04/2021 15:16

o : to show available matching keywords.
20/04/202 20/04/2021 1205 | ANESTHESIOLOGY PRE-OP ASMT . | g keyw ,
16/04/202 16/04/2021 09:18 | ASSESSMENT HEALTH RECORDS/TRANSCRII Cran, Marzena
14/04/202 14/04/2021 10:25 | BSHARP w ~ HEALTH RECORDS/TRANSCRII Europe, Dornalee

Use the up/down arrows to scroll through
the list of keywords (only available if the list
is larger than the dropdown window).

The following image shows an example of text typed in filter box to only show available keywords that
begin withonco (for oncologyrelated keywordmatches.

Name Department

a»
4

onco

clear
N

@l @ ONCOLOGY CLINIC NOTE

Oncology Clinical Trials Note

Clearing the typed text I

from the filter box will Oncology Consult Note
. Oncology Dietitian Not
clear the filters and S
ncology Discharge Summary
display the full list. Oncology GENERAL LETTER

Oncology Genetic Couselling

Oncology MH/Wellness |
Oncology Nursing Note I
Oncology Pain&Sympt. Mgmt Note

Thelist will update to reflect the selections made in the column filter.

Example: Selectin@l Investigationsn the Namecolumn filter of the Transcriptions module will
result in a list of transcriptions thancludeGl Investigationsn the Namecolumn

=] Transcription  Type to filter results... All Regional Encounters ¥ All + t1of201 Timestamp: 10:59 nﬂﬂmn

Event Date Transcribed Date Name Department Dictated By Status
(1) GI INVESTIGATIONS vl v -~ v
02/11/2016  02/11/2016 07:47 Gl Investigations HEALTH RECORDS/TRANSCRIPTION Europe, Dornalee Signed
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4. Youcanselectmultiple keywords and multiple columns to filter your module list view.
Example: If you wanted to see all discharge summaries from a specific doctau(bpg in the

Transcription module, you would select (chebkgcharge Summarny the Namecolumn filter and
Europe, Dornaleén the Dictated Bycolumn filter.

=] Transcription  Type to filter results... All Regional Encounters v All v 90of 249 Retrieved: 11:19 nnﬂﬂ E n
Event Date  Transcribed Date! Name : Department Dictated By Status
(1) DISCHARGE SUMMARY VJ: ~ 1 (1) EUROPE, DORNALEE v
19/05/2021 19/05/2021 08:37 Discharge Summary DECENTRALIZED TRANSCRIPTION  Europe, Dornalee Signed
07/05/2021 07/05/2021 11:41 Discharge Summary DECENTRALIZED TRANSCRIPTION  Europe, Dornalee Signed

Clearing Keyword Filters

There are a few ways clear keyword filters depending on your data \gavaads.

Resetting the Entire Module

Click theClear Filterdutton in the module header to reset all filters in all columns. This will
return the list view to display all rows based on your Encounters and Days Back settings.

This option is besitsedwhen you want to start from the beginning and apply new column filters
in the module. This is also the easiest option if you want to view the mausltieyour predefined
originaldefault preferences.

Example: Afteapplyinga number of filters inhe moduleO2 f dzYy as> &2 dzQR f A1 S
new filter settingsClickthe \Elear Filter§button andreapply new filters.

Resetting an Entire Column
To reset (uncheck) all filters in a specific column:
1. Locate the column you want to restten dick the dopdown arrow on the right side of the

filter box under the column header.

Name

(8) CLINIC NOTE; DISCHARC Vv

2. Click theClearoption at the top of the dropdown listrour list view will update to reflect the

%

u

OKIFy3aSa G2 GKS O2fdzryQa FAf G$SND dskokhe 2LIJIA2Y

keyword selections for just one column.
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9 To remove individual keywords from your filiencheckthe keyword you want to remove
from the filter. This option is best if you want to make quick and simple changes to an existing
filter selection.

Clear

v CLINIC NOTE

v CONSULTATION

v DISCHARGE SUMMARY
ASSESSMENT
BSHARP REPORTS

Exampleif you have 10 differentranscriptionkeywords selected in thlamecolumn of the
Transcription module and now you want to select jDsichargeSummaries ItQ @asier to use the
Clearoption instead of individually unchecking all Oncolegiections.

Printing Filtered Results

You can print the filtered list view results by clicking the Print bﬂ after entering your column
filters.

See thePrintingsection of this guide for more information on how to print list and detail views.
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Customizing Your Preferences

Show MeE] Ask a Questim@

Module & Census Preferences

Setting up your personal preferences is essential to how you view information in ClinicalConnect. Due to
the large volume of data that is queried from multiple facilitiess important to configure your
LINEFSNBYyOS aSidGAy3aa G2 Sy adANBPraefde®Sehip WMiahduldyed G K-
used to configure your ClinicalConnect preferences when accessing thegodakktop and mobile
devices, as well as when using the Patient Dashbaaddallows users to customizferent preference
settings for each modality.

Anotherconvenientway to customize yoypreferences idy clicking the Preferencda icon from within
eachmodule, or Census list as shown in the example below. This icon can be accessed frooa @By
or censudist ondesktop and mobile devices, as well as when using the Patient Dashboard

Encounter Type Days Back Select thePreferencescon
v Y :
=] Labs: List | Type to filter results.. | All Regional Encounters 5 5 Years & m 525 of 525 *
H Retrieved: 12:36 nnamn
Lab Module Preferences X
Each Module or Census Listl\Wwave preference List: Defaut Detail Location Botiom
setting options that align with the specific Default View ab List
modulelcensus and may Vamsed on the type Of List: Encounter All Regional Encounters &
. List: Days Back 5 Years
data and how that data is presented.
List: Sort By Collected Date
In this example, the preferences window displays List: Sort Direction T
OptiOﬂS fOI‘ the Lab|Bt VieW. List: PDF Export Orientation Portrait
Detail: PDF Export Orientation Portrait v

After updating your preference settings, click thave &Apply button to save your changes.
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Common Preference Settings in ClinicalConnect

Each module and census $isiave preference settings thatan be accessed by using the Prefereiab
icon in the module or census header. Module preferences can also be modified usiPgetbeence
Setup Wizard

The table below covers the various common census settings:

Preference o
Description

Setting

) Allows you to set the default location of the Details window:
Default Detall

Location 1 Bottom ¢Details are displayed below the results list.

1 Rightg Details are displayed to the right of the results list.

Encounter All Regional Encounters v

Days Back 180 Days v

LiQa @SNE AeddwpikE thrfelmodaliesii Ay

 TheEncounter Filte® S & RWiRegichal Bncounteés 6 NISEEGIN
the Setup Wizard) to ensure data from provincial repositories is viewabl
(assuming your organization has been enabtesgiew such data).

Encounter- Displays information only for the selected encounter or visit.

Patient- Displays data from all encounters for the selected source hospi

Encounter and system (which may have multiple facilities).

Days Back Filters

TheDays Back Filteshould be set t@n appropriate number of days (refer 8iep
2 of the Setup Wizard)For desktop, mobile, and dashboard modalities, the Day
back preference can be customized differently as needed.

The Days Back filter is set to 180 daathe defaultfor most modules when
viewing data on a desktop but can be changed.

9 Make sure that your Days back is set appropriately to include the available
RFGlI Ay GKFdG RIFEGS NI y3ISod 9EI YLX SY L
two weeks ag, and the Days Back is set to 7 days, then you will not be able to
that result.

Sort By Allows you to set how you want your results to be sorted.
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Preference
Setting

Description

After setting the Sort By column, you can select to sort the dafesaendingor
Descendingprder.

Sort Direction 9 If the Sort By column selection is a date (numeric) field, selecting Descenc
order will display the most recent date at the top of the list. If thet 8grcolumn
selection is a character (A through Z) field such as the Full Name column, the
Direction will be in alphabetical order A to Z Ascending order, or Zto A in
Descending order.

PDF EXpOft List: PDF Export Orientation Porirait .

Orientation for Detail: PDF Export Orientation Portrait v

List and Details

Views Allows you to configure the PDF page orientation when expoitifagymation
from the list view or the details vievDptions include Portrait or Landscape
orientation.

Setting YourPatient Header & Patient Visits Timelirfereferences

ThePatient Headercan be customized to display in the expanded or collapsed format. By default, the
header is collapsed which allows for increaseteen space. In both cases, the header can be temporarily

expanded or collapsed by click the arrc .
Tochange thedefaultsfrom collapsed to expanded layquilease follow the steps below.

Example of a Collapsed Patient Header (default

MARX, GROUCHO MRN: 0000002403, Acct: GZ000022/18, HCN: 3986255713-ON H
L

L L *® L]
« < 01/01/19 01/02/19 01/03/19 01/04/19 01/05/19 01/06/19 01/07/19 01/08/19 01/09/19 01/10/19 01/11119 01/12/19

Example of an Expanded Patient Header

MARX, GROUCHO MRN: 0000002403, Acct: GZ000022/18, HCN: 3986255713-ON H :
Attending Physician: Gregor, Paul Encounter Date:  24/06/2019 17:28 Status: DIS RCR Height (Metric): 0.0cm
MRN: 0000002403 DOB: 01/04/1987 Location: EMERGENCY OUTPT Weight (Metric): 0.000kg
Account Number:  GZ000022/18 Admit Age/Gender: 32Y/M Bl BMI: 0.0
Facility: General HCN:; 3986255713-ON BoomBed BSA:
Reason For Visit:  TEST
e o [ ] * @ - L
« < 01/01/19 01/02/19 01/03/19 01/04/19 01/05/19 01/06/19 01/07/19 01/08/19 01/09/19 01/10/19 01/11/19 01/12/19
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An easy way tget your preferences texpand orcollapse the Patient HeadePatient \gits Timeline and
Navigation Menus to select théPreferencescon from the patient record header.

You can also use tiRRreference Setup Wizaahd go toPatient andGeneral Preferences: Step 9 of 9.

Preferencescon

1
v
MARX, GROUCHO MRN: 0000002403, Acct: GAO00001/21, HCN: 3986255713-ON A Subscribed ﬂ v
&

01/01/21 __01/02/21 _01/03/21 __01/04/21 _01/05/21 __01/06/21 _01/07/21 __01/08/21 _ 01/09/21 _ 01/10/21 __ 01/11/21

By default, the Patient Header is set to be collapse and will have that option already se(@atkdhe

checkboxes to permanently collapse the Patient Header Timefioe can also choose to collapse
disable any of the other options in this list.

It is recommended that th@atient Headersettingbe
collapsel to allow forincreasel screen space when viewing
information in the record.

Patient Preferences and Settings ’ X

Patient Preferences ’ ~

Patient Header: Timeline Cullapseﬁ'
4
4
Patient Header: Timeline Visit[ﬁfhange Confirmation Disabled
4
v Patient Header: Collapsed r

Navigation Menu: Collapsed

Notification Subscription Preferences v

Click the 8vebutton atthe bottom of the screerthenlog out of ClinicalConnetd applyyour
changes.
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PreferenceSetupWizard
Show MeE] Ask a Questior@

Setting up your personal preferences is essential to how you view iateymin ClinicalConnect. Due to

the large volume of data that is queried from multiple facilities, it is important to configure your
LINEFSNBYyOS aSiaAy3aa G2 Sy admlibicakéndett Nvidés & dtandayt3et ( K-
of default preerences for new users when first accessing the portal however, you may want to customize
these default preference settings to better align with your clinical ne€ts.newPreferenceSetup

Wizardwill guide you through how to set the values associatedh\widw you prefer toview andretrieve
datawhile usingClinicalConneciThePreference Setup Wizarshould be used to configure your
ClinicalConnect preferences when accessing the portal on desktop and mobile devices, as well as when
using the Patient Dasloard. Existing users will need to set and save their preferences using the Setup
Wizard to ensure that their previouselected default preferences remain the same as before for all

three views as now each view has its own preference settings to chomse f

LY TRRAGAZ2YS A0GQa OSNE roddifeNI I yd GKIFG Ay SFOK 2

f TheEncounter Filted S & RlliRegichal EBncounteé{Step lof the Setup Wizardp ensure
data from provincial repositories is viewable (assuming your organization has been enabled to
view such data).

1 TheDays Back Filteshould be set to an appropriate number of dg8sep 2of the Setup Wizard)

1 Note that the Encounter and Days Back options should be set using the Preference Setup Wizard
for the Patient Dashboard to ensure that the Dashboard modules display the desired amount of
data. You can also set and save the module preferences in your Dashbdaidurally by using

the preferencen icon.

Should you need to change your preferences in the future, you can use the Preferences option within

each module and Census List, or you can return to this Wizard by clicking on your name in the top right
cornerofil KS a ONB Sy PreférBncaiSetipSiOll ayydaavaHn the image beloy 8 S @oK S &
toSteg o0dzili2y SAGKAY GKS 2ATINR AF @2dz 2yfé& ySSR |
opposed to going through the entire Setup Wizard. Always Skisle & Continudor your preferences to

take effect.
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ThePreference Setup Wizandill present automatically upon your first logafter August 15, 2026r
can be accesseahytime thereafterfrom the user menuPreference Setup Wizard.

1. To accesthe Preference Setup Wizardpen the user menu ©
. . . . Logged in as
by clicking your name in the top right toolbar. ” Training Acccount

Training Account
Hamilton Health Sciences

Preference Setup Wizard o

2. ClickPreference Setup Wizard

Account Information
Logout I

-J Close

ThePreference Setup Wizawdill guideyou throughnine stepsof the preference set up screens. After
completing each stepjou must clickSave & Continuégi KSy 2y 0S &2 dzOQONX FTAYAaKSR
ClinicalConnect and the next time you log backaur new preferenceswill take effect.

3. To start customizing your preferencesick theBeginbutton from the welcome screen.

Preference Setup Wizard

Introduction

Welcome to the Preferences Setup Wizard.

This Preference Setup Wizard will guide you through how to set the values associated with how you prefer
to view and retrieve data while using ClinicalConnect. It allows you to select different options for

desktop and mobile devices, as well as when you're using the portal's Patient Dashboard. Your
preferences only need to be set and saved once, and will be retained for all subsequent uses. You

must click Save & Continue for your preferences to take effect

Should you need to change your preferences in the future, you can use the Preferences option within each
module and Census List, or you can return to this Wizard by clicking on your name in the top right
corner of this screen and selecting ‘Preference Setup Wizard
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Each step of th®reference Setup Wizambntainstwo sectionghat relate to Desktop, Mobile or
Dashboardnodalities

1. The top section of the Preference SeMjizard allows you to apply the same preference settings
to all apgicable modules at once for Desktop, Mobile, or Dasrd by clicking th®ropdown V¥
arrows for each heading.

2. The lower section of the screen allows youuaher customizethe module by selecting a specific
Tab (i.e. Desktop, Mobile or Dashboaifidt andthen choosing the specific module(s) to
customizefor eachtab. This may be used in cases where you may want to view data differently
between Desktop, Mobile anithe Dashboard.

Preference Setup Wizard

1
Encounter View Preferences: Step 1 of 9 | Go to Step

in

’

DESKTOP  All Regional Encounters ¥ MOBILE  Encounter g

NOTE: The Encounter View preference determines how much data is presented in each module. By default, the Encounter filter is set to
All Regional Encounters for all applicable modules in order to view data from provincial repositories (if available).
To assist you in setting associated preferences, please review these definitions:

DASHBOARD  All Regional Encounters s

e

-

+ Encounter - Displays data only for the selected encounter/visit at the selected healthcare facility.

» Patient - Displays data from all encounters for the selected source hospital system (which may have multiple facilities).

« All Regional Encounters - Displays data from all encounters across all source systems available in the portal,
including data from provincial repositories (if available).

e

DESKTOP MOBILE DASHBOARD
' LLINET- M = Expand All | = Collapse All
Pathology & Genetics A Blood Bank ~

>

Pathology & Genetics - Encounter: All Regional Encounters & Blood Bank - Product List: Encounter: All Regional Encounters

Blood Bank - Test List: Encounter: All Regional Encounters

>

Transcription ~

Blood Bank - Trend Tests: Encounter: All Regional Encounters

>

Transcription - Encounter: Al Regional Encounters 3

Pharm ~
Micro ~ £

. Pharmacy - Encounter: All Regional Encounters =
Micro - Encounter: All Regional Encounters &

Home Meds v
Health Records (HHS Data Only) v

Lab v
Radiology v

Cardiology v

Y M Save & Continue
~—

0 Not all steps of the ference Setup Wizard may applyath three views Desktop, Mobile, and
Dashboarglas available option In addition, the modulpreferenceoptionsmay not all be the same
for all threemodalitiesandin this caseyou will receive this message:

Unable to apply the selected preference to all module preferences listed below.
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Preference Setup Wizard

Encounter View Preferences: Step 1 of 9

Unable to apply the selected preference to all module preferences listed below. 1
1

NOTE: The Encounter View preference determines how much data is presented in each module. By defauit, the Encounter filter is set to

All Regional Encounters for all applicable modules in order to view data from provincial repositories (if available).

To assist you in setting assoclated preferences, please review these definitions:

« Encounter - Displays data only for the selected encounter/visit at the selected healthcare facility.

« Patient - Displays data from all encounters for the selected source hospital system (which may have multiple facilities).

+ All Regional Encounters - Displays data from all encounters across all source systems available in the portal,
including data from provincial repositories (if available).

DESKTOP MOBILE DASHBOARD

s

Pathology & Genetics A Biood Bank
gy & ics - 2 5 Blood Bank - Product List: Encounter: Encounter
Transcription + Blood Bank - Test List: Encounter: Encounter
Pl R
Micra v ‘ Blood Bank - Trend Tests: Encounter: = Encounter
1
Health Records (HHS Data Only) ~
: Pharmacy
Health Records (HHS Data Only) - Encounter: | Patient = 1 Home Meds
‘ A b
Radiology v
Cardiology

DESKTOP | All Regional Encounters & n MOBILE  Encounter B n DASHBOARD Al Regional Encounters

M Save & Continue

Go to Step

a
v

< < < <

Themodulesthat requireyou to select a different value will be highlightedred. Using the drop downs,
select a different value then clidave & Continue

3. To apply individual preferences to eachttoé modalities first click on the tab you wish to

customize Desktop, Mobile,or Dashboard

You can change the [ = o | = oo |}

Radiology &
Lab
Radiology - Encounter: Encounter ~

preference settings for a R T N s
SpeC|f|C module by CI|Ck|nc Pathology & Genetics - Encounter: All Regional Encounters ~ ~ Blood Bank - Product List: Encounter: Encounter
the arrow and selecting ar.____f_fﬂ:s'_’fﬁ_m___b ——— A Blood Bank-Test List: Encounter:  Encourter
Blood Bank - Trend Tests: Encounter: Encounter
op Har Transcription - Enmunw]
) — All Regional Encounters A Phamacy
Micro - Encounter: Encounter v Phermacy - Encountar: | Encourer
Health Records £ Home Meds

Home Meds - Home Med Service List: Encounter: Encounter
Health Records - Encounter: | All Regional Encounters v

Home Meds - Home Med Drug List: Encounter:

Encounter

A

M Save & Continue
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4. Themodules and the preferenceptions will display in an expanded vieslicking theCollapse All
button collapses the long list of preferences down to just theduletitles, making it

easier to find the preferences you want to upda@ickng the ExpandAll button will
list thefull view of all available modulesd the preferences

5. After completing your preference selections clto proceed onto the next steplf
youwould liketo go back a stepclickthe Backﬂ] button.

[ Encounter View Preferences: Step 1 of 9 ]

Togo to a specific stejm the Preference Setup Wizard Days Back Preferences: Step 2 of 9

Patient List Preferences: Step 3 of 9

click theGo to Stepw button in the top-right corner o e S

Detail Location for Report Modules Preferences: Step 5 of 9

of your screenthen select the desired stefsom the drop List POF Orlentation Preferences: Step 6 of 9
Detail PDF Orientation Preferences: Step 7 of 9
down list. New Results Preferences: Step 8 of 9
Patient and General Preferences: Step 9 of 9
Finished
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Setting Up your Preferences Using tetup Wizard

There arenine stepsin the PreferenceSetup Wizardhat are described in more detail below.

Step 1- Encounter View Preferences

TheEncounterpreference determines how much data is presented in each module. By default, the
Encounter filter is set té\ll Regional Encounter®r all applicablenoduleswhen viewing data on a
desktop, mobile device drom the PatientDashboardo ensure data from provincial repositories is
viewable (assuming your organization has been enabled to view such @&tjailable).

The three Encounter preference tigns are:

1 Encounter- Displays information only for the selected encounter/visit at the selected healthcare
facility.

1 Patient- Displays data from all encounters for the selected source hospital system (which may
have multiple facilities).

1 All RegionaEncounters Displays data from all encounters across all source systems available in
the portal including data from provincial repositories (if available).

9 Note that the Encounter options should be set using the Preference Setup Wizard for the Patient
Dashboard to ensure that the Dashboard modules display the desired amount of data.

Preference Setup Wizard n
Encounter View Preferences: Step 1 0f 9 Go to Step
DESKTOP | All Regional Encounters & “ MOBILE | All Regional Encounters % n DASHBOARD | All Regional Encounters & n

NOTE: The Encounter View preference determines how much data is presented in each module. By default, the Encounter filter is set to
All Regional Encounters for ali applicable modules in order to view data from provincial repositories (if available).
To assist you in setting associated preferences, please review these definitions:

« Encounter - Displays data only for the selected encounter/visit at the selected healthcare facility.

« Patient - Displays data from all encounters for the selected source hospital system (which may have multiple facilities)

= Ali Regional Encounters - Displays data from ail encounters across all source systems available in the portal,
including data from provincial repositories (if available),

DESKTOP MOBILE DASHBOARD

odes [ cuen|
Pathology & Genetics A Blood Bank ~
Pathology & Genetics - Encounter: = All Regional Encounters & Blood Bank - Product List: Encounter: All Regional Encounters  #
Transciplion « Blood Bank - Test List: Encounter: All Regional Encounters 4
Micra % Blood Bank - Trend Tests: Encounter: Al Regional Encounters  $
Health Records (HHS Data Only) ~
[ v
Radiology v
Home Meds. 4
Lab v
Cardiology v
M Save & Continue
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Step2 ¢ Days Back Preferences

TheDays Baclpreference refers to the amount of information presented in the view base(
2y (GKS ydzYoSNJI 2F WRI&a 01601 Q FTNRY gKSy @ I (A

7 Days

patient, the Days Back filter refers to the number of days back from the current dateyftod ;3>
30 Days

By default, the Days Back filter is setl®@0days formost modules when viewing data on i

180 Days

desktop Make sure you set the Days Back to a value that will return data for the timefran 1 ver

5 Years

& 2dzQNB Ay (i S Niheénusng a desktopok riobile gedcefm the Patient a
Dashboard

Preference Setup Wizard

[ ]
Days Back Preferences: Step 2 of 9 Go to Step

DESKTOP  Select One 3 n MOBILE  Select One 3 n DASHBOARD  Select One ¥ n

NOTE: The Days Back preference refers to the amount of information presented in the view based on the number of
‘days back’ from when the patient was discharged, or for an admitted in-patient,
the Days Back filter refers to the number of days back from the current date (today).

By default, the Days Back filter is set to 180 days of data for all applicable modules.
Make sure you set the Days Back to a value that will return data for the timeframe you're typically interested in viewing.

DESKTOP MOBILE DASHBOARD

(1LY IN" S = Expand All | = Collapse Al

Pathology & Genetics Home Meds ~
Pathology & Genetics - Days Back: 1 Year H Home Meds - Home Med Service List: Days Back: All
Transcription ~ Home Meds - Home Med Drug List: Days Back: Al
Transcription - Days Back: 5 Years E Lab >
Micro P Lab - List: Days Back: 5 Years =

Lab - Trended: Days Back: 1 Year B

Micro - Days Back: All
Lab - Components: Days Back: 5 Years
Radiology ~

-«

Lab - Expanded: Days Back: 5 Years B
Radiology - Days Back: All H
Cardiology v
Blood Bank “  Orders

v
P ¥ save & Continue

Step3 ¢ Patient List Preferences

ThePatient Listpreference allows you to set the number of Days Back specifically foPai@entCensus
Listsand can be set differently for Desktop or Mobile use by selecting each tab at the top of the page then

selecting the Days Back optioffhe Censusist, Days Back filtetan be set ta maximunof 14 days
back
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Preference Setup Wizard
Patient List Preferences: Step 3 of 9 Go to Step

DESKTOP MOBILE

Census

Census - Days back: 14 Days

Select One
Today

1 Day
3Days

7 Days

Step4 ¢ Detail Location Preferences

TheDetalil Locationpreference determines where details related to the data in each module display in
ClinicalConnect on desktop devices.

1 Bottom ¢ Data/details display below the results/reports list.
1 Rightg¢ Data/details display to the right of the results/reports list.

Preference Setup Wizard [ 2 |
Detail Location Preferences: Step 4 of 9 Go to Step

DESKTOP | Bottom s n

NOTE: The Detail Location preference determines where details related to the data in each module display in ClinicalConnect on deskiop devices.

Bottom - Data/details display below the resultsfreports list.
Right - Data/details display to the right of the results/reparts list.

DESKTOP
Modules EEISGEUCEUE BEReLELELYN]
Blood Bank A Lab

Blood Bank - Trend Tests: Default Detail Location: Bottom

“

Lab - Components: Default Detail Location: ~Right

>

Allergy ~ Lab - List: Default Detail Location: Right ¥

Allergy - Default Detail Location: Bottom s New Results A
T - New Results - Default Detail Location: Bottom H

Home Meds A Orders A

E:;t:lx‘eds - Home Med Drugs: Default Detail Right 3 Orders - Default Detall Location: = Bottom 3

Home Meds - Home Med Services: Default Detail Bottom
Location:

ar

[LM:ECSl M Save & Continue
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Step 5- Detail Location for Report Module Preferences

TheDetail Locatiorfor Report ModulestINS F SNBEY OS RSUSNXAYy Sa
in ClinicalConnect on desktop devices.

[
A
u»
p
&
X<

1 Bottom ¢ Report details display below the results/reports list.
1 Right¢ Report details display to the right of the results/reports list.

Preference Setup Wizard nl
Detail Location for Report Modules Preferences: Step 5 of 9 Go to Step
DESKTOP  Select One B n

NOTE: The Detail Location for Report Modules preference determines where details for patients’ reports display in ClinicalConnect on desktop devices.

Bottom - Data/details display below the results/reports list.
Right - Data/details display to the right of the results/reporis list.

DESKTOP
Pathology & Genetics ~  Blood Bank A
Pathology & Genetics - Default Detail Location: = Bottom H Blood Bank - Product List: Default Detail Bottom v

Location:

Transcription ~ Blood Bank - Test List: Default Detail Location: Bottom -
Transcription - Default Detail Location: = Right = Pharmacy A
Micro ~ Pharmacy - Pharmacy: Default Detail Location: ~Right
Micro - Default Detail Location: = Select One Cardiology ~
Radiology A Cardiology - Default Detail Location: = Select One o
Radiology - Default Detail Location: Select One B

L] Back‘ M Save & Continue

Step & List PDF Orientation Preferences

ThelList PDF Orientatiopreference allows you to configure the orientation of PDFs when exporting lists
of reports/data, to save or print from each of the modules listed below. Options include Portrait or
Landscape orientatiorlhis option is only applicable to the Desktop aradiiboardmodalities
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Preference Setup Wizard nl

List PDF Orientation Preferences: Step 6 of 8 Goto SlEpJ
DESKTOF  Portrait = n DASHBOARD  Landscape s n

NOTE: The List PDF Orientation preference allows you to configure the orientation of PDFs when exporting lists
of reports/data, to save or print from each of the modules listed below.

Options include Portrait or Landscape orientation.

DESKTOP DASHBOARD

O = o |~ ot

Physician Inpatient Census A Lab -
Physician Inpatient Census - PDF Export Landscape 4 Lab - List: PDF Export Orientation: Portrait
Orientation:

Lab - C PDF Export Portrait
Notification Subscription ~

Lab - Expanded: PDF Export Orientation: Portrait
Notification Subscription - List: PDF Export Portrait H
Orientation: Cardiology ~
Pathology & Genetics A Worklist v
Pathology & Genetics - List: PDF Expart Portrait o e v
Orientation: Search -
Transoription ™ Search - Simple Search: PDF Export Orientation: Landscape
Health Records (HHS Data Only) i

Mi
Radiology ~ ro e
Blood Bank B S

~
TS| M save & Continue

Sep 7¢Detail PDF Orientation Preferences

TheDetail PDF Orientatiopreference allows you to configure the orientation of PDFs when exporting
the details of the reports found in the modules listed below. Options include Portrait or Landscape
orientation.

This option is only applicable to the Desk&pd Dashboardnodalities

Preference Setup Wizard

Detail PDF Orientation Preferences: Step 7 of 9 Go to Step

DESKTOP  Portrait v n DASHBOARD | Landscape VI n

Select One

Landscape

Sep 8¢ New Results Preferences

TheNew Resultpreference allows you to enable flags when your patients have new results in the Blood
Bank, Cardiology, Lab, Microbiology, Radiology, Pathology and Transcriptions m&yutiefault, these

bS¢ wSadzZ & Ftl3a | NBS Syl ofi&REinyolr Cénkus (P&ient) BistsardzQ £ -
0SaARS (KS Y2RdzZ S yIlYSa (KSvyaSt@gSas |fSNIAy3a &2
encounter.

wSadz 6a NS5 RSIUSN¥V¥AYSR (2 06S aySé¢ olaSR 2y LINE
maximum of 72 hours back from your currentdogsession and for results you have not already viewed.
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ClinicalConnect. (Provincial repository aakoes not support the New Results feature.)

o If you intend to subscribe to receive email alerts that new results are available for your patients, you

must enable these New Result flags as described above.

New Results Preferences: Step 8 of 9
DESKTOP 72 Hours v n

NOTE: The New Resuits preference allows you to enable flags when your patients have new results in the
Blood Bank, Cardiology, Lab, Microbiology, Radiology, Pathology and Transcriptions modules.

By default, these New Result flags are enabled, which means you'll see visual indicators in your

Census (Patient)} Lists and beside the module names themselves, alerting you that new results exist

for the patient’s selected encounter.

Results are determined to be “new” based on preferences you set, and are flagged as "new” for up to a
maximum of 72 hours back from your current log-in/session and for results you have not already viewed.
New Result flags will only reflect "New Resulls” from the hospilals’ source systems that flag new resulls
in ClinicalConnect. (Provincial repository data does not support the New Results feature.)

Important; If you intend to subscribe to receive email alerts that new results are available for your patients,
you must enable these New Result flags as described above.

—_—

New Results

New Results - New Results: Lab Hours Back: 72 Hours :
New Results - New Results: Micro Hours Back: 72 Hours. :
New Results - New Results: Radiology Hours Back: 72 Hours B
New Results - New Results: Cardiology Hours Back: 72 Hours ]
New Results - New Results: Bloodbank Product Hours Back: 72 Hours :
New Results - New Results: Bloodbank Test Hours Back: 72 Hours $
New Results - New Results: Pathology Hours Back: 72 Hours -
New Results - New Results: Transcription Hours Back: 72 Hours 5

LE:EE M Save & Continue

Preference Setup Wizard nl

Go to Step
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Sep 9¢ Patient and General Preferences

Thislaststep allows youd setup general Desktop and Mobile preferences such as your preferred default
Initial Login Viewand specifically for Desktop, the optiondollapse thePatientHeader(recommended)
Timelineand Navigation Menas described Hew. Once you have changed your settings, they vl

applied the next time you log into ClinicalConnect.

DesktopGeneralPreferences

The Patient Headersetting allows you to collapse thpatient
header, which is recommendedihis will increase your screer
space when viewing information in the record.

Patient and General Preferences: Step 9 of 9

DESKTOP MOBILE

General -
Language:

Use browser locale

General - Initial  Census
Login View:
9 A

The Initial Login Viewsetting
can be used to select the
Census lisbr the Advanced
Searchoptions as the defaul
when first logging into

Patient - Patient Header: Collapsed:

Patient - Navigation Menu: Collapsed:

Go to Step

Patient - Patient Header: Timeline Collapsed: w

Patient - Patient Header: Timeline Visit
Change Confirmation:

>The Timeline Visit Change

Confirmationsetting will
adzZLILINBaa GKS
message when selecting an
encounter from thePatient

/”
’

Y

ClinicalConnect. Visits TimelineThis can also be
I LILJX ASR FTNRBY ¢
TheGeneral Language record when the message
setting will default toUse window displays bgelecting
browser localeand should GbSOSNI aK2¢ (kK

not be changed.

HITS eHealth Office ©2026

G§KS Tdzi dzNB ¢ o

September 21, 2026.

' TheNavigation Menu

setting allows you to
collapse the module menu
to only show module ican
as your default. This will
increase your screen spac
when viewing information
in the record.

ThePatient Header
Timelinesetting, if selected
to collapse wilfemove the
Timeline from the patient
record view entirely.
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Mobile General Preferences

There are only two general settiagn the mobile view.

TheGeneral Languagsetting will default toUse browser localand should not be changed.
Thelnitial Login Viewsetting can be used to select tiensus lisbr the Advanced Searcloptions as the default
when first logging into ClinicalConnect on mobile devices.

Patient and General Preferences: Step 9 of 9 Go to Step
DESKTOP
General - Language: Use browser locale v
General - Initial Login View: Census v

After finishing stemine, clickSave & Finisland thenclickCloseto exit out of thePreference Setup
Wizardand return to your default census view.

Q Ensureyou log out of ClinicalConneafter exiting the Preference Setup Wizandd the next time you
log back in, your new preferences will take effect.
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Printing

Show MeE]

Ask a Questio@

The printfunction is available iselectClinicdConnectmoduleviews ThePrint button E islocatedin
the list or details view header. In most cases, when the print icon is selected in ClinicalConnect, the
information in that view displays irsaPDF documeniAdobe Reader 10.1.4 or higherécommended

to view records presented as PDFs in ClinicalConimestme cases, report details display in their original

format (Microsoft Word for example)nstead of PDF formaf his is described in more detailthe
individual module sections of thdocument

0 If you download or print any personal health information (PHI) from ClinicalConnect you are
responsible to protect the confidentiality of the record in accordance with your Privacy Policies and the
requirements under thé?ersonal Health Inforntimn Protection Act, 2008PHIPA).

To print module lists and resuletick thePrint button E in the header of the list odetail window you
want to print.

Advanced Search
. . Logged inas
@ ClinicalConnect Patient Searct Q  Liks Cansus Notfications® | Testharz Cran
jamiton Hoellh Scences
& Modules A MARX, GROUCHO MAN: 0000002403, Acct: GAGODO01/21, HCN: 3986255713-ON Eﬂn v
Sl « < m«u"f‘m- 01/02/21  01/03/21 .D‘!Ddr?‘\. 01/05/21 01/06/21 -01:.')7:?1 01/08/21 01/09/21 ) o101 0121 01/12/21
& Allergies
& Blooe Bark Components ~ Expanded  Trended  List
- o — s 3 v Y s s 110 EHICENER,
& Dashboard: Patient - [ o . X
O} | Collected Date Test Result Normalg, “Normal Range
7’
& e e . | Click the Print buttonto ™=
’
[m] G/06/20: MAC UM H H A
2 Hoath Rocorts print the contents of the list
MAGNESIUM H 070-1.10
(& Home/Community Care | . . .
| & 8l ° | EcTROL | view or details view. p
S0DIUM 160 B AH 135-145
(ML Ry o POTASSIUM 40 mmaliL \ 2552
O New Resulls CHLORIDE 100 mmoliL. \ 95110
£ Orders ANION CATION GAP 5 mmoliL v 517
\
Agh Pathology o . 1
& Phamacy Lab Detail BEEl -
& Primary Care Receiving Site: HAMTLTON GENERAL MATN LAB
237 BARTON ST E
& Radiology [0} HAMILTON, ON
905-527-4322 46360
7 Repont Technical Issue (Assyst)
Name Result Units Delta Result Normaloy NormalRange Status Performing Site Reporting Site
G Transcription @ soowum 160 mmoliL H 135-145 COMP  HAMILTON GENERAL MAIN LAB 237 BARTON ST E HAMILTON,ON 905-
st Visits POTASSIUM 40 mmolL 3552 COMP  HAMILTON GENERAL MAIN LAB 237 BARTON ST E HAMILTON,ON 905-
o « CHLORIDE 100 mmolL 95-110 COMP  HAMILTON GENERAL MAIN LAB 237 BARTON ST E HAMILTON,ON 805-
. . A 2 , ~ , | x & e A . F
APDHRorintable documenwillopenA Yy | Yy Sg¢ G6AYR2g® | aS UKS LINAYyU T

or document viewer to print the documenthe printing steps mayarydepending on your computer and
browser settings.
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0 Any reports generated in PDF formvaitl display the ClinicalConnect watermark and identifies your
name, the date, and time the document was generated in the footer.

The following examplshows a document ready for printing in the current version of the Chrome
browser. Tdbeing theprinting process click the Print icon in the top right corner of the screen.

Print button in
Chrome browser

ClinicalConnect Watermark

ClinicalConnect user information in
the document footer
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