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ClinicalConnect: 2018 Accomplishments

(based on calendar year)

Ql

Q2

Q3

Q4

¢ Implemented eNotifications of
patient visits to Hamilton Health
Sciences, West Haldimand General
Hospital, Haldimand War
Memorial Hospital, Brant
Community Healthcare System,
Norfolk General Hospital, and St.
Joseph Healthcare Hamilton for
HRM subscribers and the HNHB
LHIN’s Home & Community Care
Services, leveraging
ClinicalConnect

Enabled Transcription reports
from St. Joseph's Healthcare
Hamilton to display with improved
speed in ClinicalConnect

Began sending reports from St.
Joseph’s Healthcare Hamilton to
HRM, leveraging ClinicalConnect

¢ Implemented enhancements to
the presentation of lab data plus
significant enhancements to the
mobile version of ClinicalConnect

e Applied an update to allow the
portal to seamlessly 'pre-fetch’
patient demographics, visits and
matches, resulting in significantly
faster overall system
performance

e Added or enhanced new data
sets, including Ambulatory Clinic
Notes from Hamilton Health
Sciences via a new integration
with HHS' instance of Epic, and
additional patient demographic
information for London & Region
Hospitals' Radiology Reports

e Integrated a sub-set of data from
three FHTs via eHealth Ontario’s
Primary Care Clinical Data
Repository (pcCDR) as part of the
Primary Care Data Share (PCDS)
Proof of Concept (PoC) project

e Implemented eNotifications of
patient visits to Joseph Brant
Hospital and Hotel Dieu Shaver
for HRM subscribers and HNHB
LHIN HCC, leveraging
ClinicalConnect

e Began sending reports from

Integrated Home & Community
Care (HCC) data from LHINs
located outside south west
Ontario, made accessible via
ClinicalConnect's existing
integration with eHealth Ontario's
Acute & Community Clinical Data
Repository (acCDR)

Integrated diagnostic images
corresponding to already available
reports from eHealth Ontario's
Diagnostic Imaging Common
Service (DI-CS)

Began transitioning users to ONE
ID credentials in support of
eHealth Ontario’s Single Sign On
standard

Completed technical integration
between ClinicalConnect and
Sunnybrook Health Sciences
Centre’s MyChart Patient Portal

e Implemented new 'System
Notices' page in ClinicalConnect
that lists current and upcoming
outages, and portal updates

e Enhanced how DHDR data
displays in ClinicalConnect's
Pharmacy module, including a
rolled-up view that can be
expanded to view additional
details, ability to access and print
new DHDR Drug and/or Service
Reports and Drug Utilization
Review (DUR) alerts from
dispensing pharmacies

e Completed semi-annual user and
annual organization-level
compliance attestations with
Participant Organizations
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Joseph Brant Hospital to HRM,
leveraging ClinicalConnect

e Completed semi-annual user
attestations with Participant
Organizations




