
 

 

ClinicalConnect Upgraded to Version 5.1 
 
On August 15, 2020, the newest release of ClinicalConnect, referred to as version 5.1, went live and offers three 
important new features designed to continuously optimize the user experience.  

1. A new Preference Setup Wizard: This Wizard steps users through how to set the values associated with 
how they prefer to retrieve and view data in ClinicalConnect. Users can select different options for 
desktop and mobile devices, as well as when using the portal's Patient Dashboard. Preferences only 
need to be set and saved once, and will be retained for all subsequent uses. Should preferences need 
to be changed in the future, use the Preferences option within each module and Census List, or return 
to the Wizard anytime you are logged into ClinicalConnect by clicking on your name in the top right 
corner of the screen and selecting 'Preference Setup Wizard'.  
  

2. Rolled-up Search Results: When using ClinicalConnect's Simple Search functionality on desktop 
devices, patient search results now display in a rolled-up list view if the patient has visits at multiple 
facilities across Ontario, making the search results list shorter and more efficient. The search results will 
roll up the patient's encounters only when there is an exact match of the patient's Last Name, Date of 
Birth and Health Card Number across all encounters. If there is a mismatch in any of the three matching 
criteria, the patient's non-matching record(s) will not roll up and will remain listed as separate line 
items. The rolled-up search results will display the most recent encounter from the source facility as 
the first line item.  
  

3. Email Notifications when patients have new results available: ClinicalConnect users (initially at 
Hamilton Health Sciences, with broader deployment to follow) will be able to subscribe to receive 
notifications by email when new results become available in select modules in their patients' record. 
This notification functionality is built on the existing New Results module which aggregates new results 
from direct data integrations with select acute care hospitals in south west Ontario; provincial 
repository data does not currently support the New Results/Notifications feature. No Personal Health 
Information (PHI) or Personal Information (PI) is included in the email itself. Further information 
regarding this feature and its enablement will be shared separately.  

Complete details about how to use the new functionality described above is available by visiting the 
ClinicalConnect Resource Centre. Thank you to all the teams involved in this exciting evolution of 
ClinicalConnect!  
 
For more information on ClinicalConnect, visit https://info.clinicalconnect.ca, or contact: 
 
Kate Black, eHealth Service Delivery & Communications Manager 
905 577 8270 x5 
blackka@hhsc.ca  

 
ClinicalConnect is a secure, web-based portal that gives authorized healthcare providers real-time access to 
their patients' electronic medical information. It is operated by Hamilton Health Sciences and is funded by 
Ontario Health (Digital Services). 
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