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Date: May 26, 2021 
 

ClinicalConnect’s Next Release (Version 5.2) Now Live 
      
We are pleased to announce that the next release of ClinicalConnect, known as version 5.2, was successfully 
implemented on May 26, 2021.   
 
Highlights of the new version include:  
 

 ClinicalConnect users can now access preference settings associated with how they prefer to view 
data in the Patient Header and Timeline by clicking the new ‘gear icon’ located in the Patient Header.  

 Building on the existing New Results email notifications, which to date has not been widely available 
to ClinicalConnect users but will be shortly, users are now required to verify the email address they 
input when subscribing, in ClinicalConnect, to receive these notifications. As this New Results 
notification functionality is deployed more broadly, ClinicalConnect users will be notified accordingly, 
including instructions of how to subscribe to these kinds of emails. 

 Other back-end portal enhancements to improve system operations.  
 
ClinicalConnect users may visit the ClinicalConnect Resource Centre to view PDF and video-based training 
materials related to this latest release.  
 
For more information on ClinicalConnect, visit https://info.clinicalconnect.ca, or contact: 
Kate Black, Service Delivery & Communications Manager, 905-577-8270 ext 5, blackka@hhsc.ca 

 
ClinicalConnect is a secure, web-based portal that gives authorized healthcare providers real-time access to 
their patients' electronic medical information. It is operated by Hamilton Health Sciences and funded by 
Ontario Health (Digital Services). 
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