
November eUpdate

ClinicalConnect Integrated with Cerner at Grand River Hospital

​& St. Mary’s General Hospital

Earlier this month, we completed the second phase to integrate the new Cerner Hospital
Information System, used at both Grand River Hospital (GRH) and St. Mary's General Hospital
(SMGH) in WW LHIN, with ClinicalConnect.

For the complete details on how this integration impacts users, please click here.

Thank you to all our partners who have been involved in helping to complete the integration work
associated with this project!

ClinicalConnect Now Sending Niagara Health’s Lab Test Results to OLIS

We’re pleased to advise that various lab tests, reported from Niagara Health, are now being sent
into the Ontario Laboratories Information System (OLIS), via ClinicalConnect, the regional clinical
viewer for south west Ontario.

OLIS is an information system operated by eHealth Ontario that is used as a tool to maintain a
comprehensive lab test history for patients. OLIS further enables the delivery of quality care for
patients by helping to secure the electronic exchange of laboratory test orders and results.

Data collected as part of routine and specialized testing ordered at all Niagara Health sites, as listed
below, is being sent to OLIS. This addition complements other hospital lab, community lab and
public health lab data OLIS has in its repository:

Blood Bank
Labs (including Chemistry, Hematology, Coagulation and Immunology)
Microbiology
Pathology

It is important to note that this project does not affect how authorized physicians and clinicians use
ClinicalConnect to view data for their patients.

ClinicalConnect is already being leveraged to send lab data from Hamilton Health Sciences and
Brant Community Healthcare System to OLIS such that it can be viewed by healthcare providers
across Ontario that are authorized to access that repository.

Thank you to our colleagues at Niagara Health for their work to complete this outbound integration
from ClinicalConnect to OLIS.

https://conta.cc/2NeBlrs


Semi-Annual Attestations Almost Complete

The semi-annual attestation process for Participant Organizations began on November 1, and
attestations are close to being completed. Thank you to all the Participant Organizations that
completed their requirements early on in the attestation cycle.
 
As a reminder, the purpose of attestations is to periodically check and certify that only the
individuals who need certain access privileges to ClinicalConnect and/or the Access Governance
System (AGS) have those privileges.
 
Any questions regarding attestations from ClinicalConnect Participant Organizations can be directed
to support@clinicalconnect.ca.

Participant Organizations Approved to Access Provincial Repository Data

The ClinicalConnect Program Office is pleased to announce that the following Participant
Organizations have been provisioned with access to view data from the following provincial
repositories, from within ClinicalConnect, in November 2019:

Welcome to New ClinicalConnect Participant Organizations

Congratulations to the following healthcare organizations that were approved to become
ClinicalConnect Participant Organizations in November 2019:

Cross Works Physiotherapy Inc. [Erie St.
Clair LHIN]
Richdale Pharmacies Inc. o/a
Pharmasave Westside Pharmasave [Erie
St. Clair LHIN]
2690692 Ontario Inc. o/a Daily Dose
Pharmacy [South West LHIN]

mailto:support@clinicalconnect.ca


Beaverbrook Pharmacy Incorporated
[South West LHIN]
Huron Street Dispensary Pharmasave
[South West LHIN]
Mahaganapathy Inc. o/a Owen Sound
IDA Pharmacy [South West LHIN]
MediSystem Pharmacy Limited [South
West LHIN]
Springbank Dispensary Inc. [South West
LHIN]
1117996 Ontario Inc o/a Greenbrook
Pharmacy [Waterloo Wellington LHIN]
2392789 Ontario Inc. o/a Brantford
Radiology Group [HNHB LHIN]
Carlton Corners Pharmacy Ltd. [HNHB
LHIN]
Corporation of the County of Brant o/a
Paramedic Services Headquarters -
Brant/Brantford Paramedic Services -
Community Paramedicine Program
[HNHB LHIN]
H.Clark Pharmacy Inc. o/a Clarks
Pharmasave [HNHB LHIN]
Korkut Enterprises Inc. o/a Mediserve
Pharmacy [HNHB LHIN]
Lifetimes Limited Partnership [HNHB
LHIN]
Meadows Pharmacy Limited [HNHB
LHIN]
Melvin Chemists Inc. o/a Parkdale
Pharmasave [HNHB LHIN]
8 physicians approved to access
ClinicalConnect as Sole Practitioner
Health Information Custodian
Participants

View list of Participant Organizations

The views expressed are those of the ClinicalConnect Program Office at
​Hamilton Health Sciences and do not necessarily reflect those of the Province of Ontario.

ClinicalConnect is
supported by

ClinicalConnect is the Regional Clinical Viewer for the connecting South West Ontario

(cSWO) Program, funded by eHealth Ontario. Health Information Technology Services

(HITS), a division of Hamilton Health Sciences, is the solution provider deploying

https://info.clinicalconnect.ca/CC/healthcare/participants


ClinicalConnect across the four south west Ontario LHINs. The cSWO Program is

foundational to eHealth Ontario's commitment to integrate electronic health information

for all Ontarians.

HITS eHealth Off ice | info@clinicalconnect.ca | 905-577-8270 | info.clinicalconnect.ca

Follow us for more updates on Twitter and LinkedIn:
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