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Three South West
Ontario Pharmacies
Gain Access to OLIS
Another three ClinicalConnect
Participant organizations, representing
four sites, have recently been authorized
to access data from the Ontario
Laboratories Information System (OLIS)
using ClinicalConnect. Three of these
sites are pharmacies, marking a major
milestone because these represent the
first pharmacies in the province of
Ontario to be able to view this valuable
data set using a regional clinical viewer.
Together with the cSWO Program and its
four Change Management & Adoption
Delivery Partners, we look forward to
working with additional pharmacies so
they too can gain access not only to their
patients' community lab data in OLIS, but
to their patients' other types of health
records, enabling them to delivery more
efficient, safer health care.
The three Participant organizations
recently enabled with access to OLIS are:

ClinicalConnect's New User Interface
Launches November 4
Come early November, ClinicalConnect users will be presented with a
retooled and refreshed version of ClinicalConnect, otherwise referred
to as Release 5.0. Launching on November 4, 2017, the new version of
ClinicalConnect will provide users with a modernized look and feel,
plus increased functionality and enhancements to improve the overall
user experience.
Here's a sneak peek at the new user interface! After logging in, users'
first stop (once a patient is selected) will be the Patient Dashboard.
The Patient Dashboard, by default, is what will first display when
accessing a patient's record. It allows users to view multiple clinical
modules all at once. This new Patient Dashboard includes a drag and
drop feature so users can organize data according to their clinical
needs.

* Elston Pharmacy Ltd. (Erie St. Clair
LHIN)
* Drew Peddie Pharmacy Inc. - 2 sites
(South West LHIN)
* Brant County Health Unit (HNHB LHIN)

The first time users log into ClinicalConnect after the implementation
is complete in November, the Dashboard will be empty; but all users
need to do is quickly drag and drop the modules they'd like included
in their Dashboard. Icons representing each module in ClinicalConnect
are located immediately above the Dashboard area making set up
easy. Data from the modules included in the Dashboard can be
displayed in side-by-side or full-width views and will automatically
include the users existing encounter level and days back filter setting.

Welcome to New
ClinicalConnect
Participant
Organizations!

We are pleased to offer users an opportunity to learn more about the
enhancements. Sign up for one of four webinars scheduled for
October 23-26, from 4:00-5:00 p.m. each day; each session is the
same and we hope users can make time to attend one. Click here to
register to learn more about the new and improved ClinicalConnect!

Congratulations to the following
healthcare organizations that were
approved to become ClinicalConnect
Participating Organizations in September
2017:

•
•
•
•

Ingersoll Pharmacy Services Inc.
[South West LHIN]
Mitchell Ontario Family Health
Organization [South West LHIN]
Strathroy Family Health
Organization [South West LHIN]
Le Bon Pasteur Pharmacy Ltd.
[HNHB LHIN]

Future newsletters will include more information about the new
version of ClinicalConnect (Release 5.0), and posted to
http://info.clinicalconnect.ca/CC/release5-0. Inquiries can be
directed to info@clinicalconnect.ca or to your LHIN's cSWO Change
Management & Adoption Delivery Partner.

Expanded Access to DHDR Data
Continues
Users at Cambridge Memorial Hospital now have access to the Digital
Health Drug Repository (DHDR) from within ClinicalConnect, bringing
the total number of Participant organizations with access to this
repository to 53.
To view Participant organizations that currently have access to DHDR
data, in addition to other provincial repository data, please click
here.

Supported by:

Reminder: We Want to Know What
You Think About Digital Health
If you haven't completed this survey developed by the cSWO Program
and its Delivery Partner teams, please consider taking a few minutes
to share your insights.

Tell us how ClinicalConnect
enhanced patient care!
Click here to share your
story!

Check out our
Educational Resources!

The connecting South West Ontario (cSWO) Program, which supports
the deployment of digital health tools such as ClinicalConnect and
Health Report Manager (HRM), have identified an important need to
raise awareness and understanding of the current and future benefits
of digital health in our region.
In partnership with the cSWO Program's Change Management and
Adoption Delivery Partners, our first step is to better understand the
perception of digital health and we want to hear from you! The
following survey will only take a few minutes to complete. Click here
to start the survey.

STAY CONNECTED

For support please email Help Desk at helpd@hhsc.ca
or Call Help Desk: (905) 521-2100 ext 43000
For more information,
visit info.clinicalconnect.ca

Connect to your patients
with ClinicalConnect™!

ClinicalConnect is the Regional Clinical Viewer for the connecting South West Ontario program, funded by eHealth Ontario. Hamilton
Health Sciences is the regional service delivery partner deploying ClinicalConnect across the four south west LHINs. The cSWO Program is
foundational to eHealth Ontario's commitment to integrate electronic health information for all Ontarians.

