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September eUpdate

Grand River Hospital’s new HIS Integrated with ClinicalConnect

We're pleased to announce the successful integration of Grand River Hospital’s new Cerner Health
Information System.

Users should note that the "Source" column to view data generated at GRH from September 22,
2019 onwards is now called "WW Hub", but does not include Pathology & Genetics, Cardiology, or
Blood Bank data at this time.

Data, including Pathology & Genetics, Cardiology, and Blood Bank, generated prior to September
21, 2019 remains available in ClinicalConnect by selecting Grand River Hospital as the "Source".
Please note a second phase of this integration between ClinicalConnect and WW Hub's Cerner HIS is
expected to go live in early November, which will include the integration of the remaining modules,
plus all data from St. Mary's General Hospital which will share this instance of Cerner. Once
complete, GRH and St. Mary's General Hospital will appear as Facilities with "WW Hub" as the
"Source".

Thank you to our partners at Cerner and Grand River Hospital for their assistance to complete this
integration.

Cardiology Module Update

Cardiology-related data that was previously located in either the Radiology and/or Transcriptions
modules now appears in ClinicalConnect's Cardiology module following the completion of an
integration with the following acute care hospitals:

Alexandra Marine & General Hospital
Brant Community Healthcare System
Cambridge Memorial Hospital

Huron Perth Health Alliance

Niagara Health

Norfolk General Hospital

This adds to the cardiology-related data from Hamilton Health Sciences and London & area
hospitals that is already available in ClinicalConnect's Cardiology Module. This type of data from all
other acute care data contributors in south west Ontario and the Diagnostic Imaging Common
Service (data repository) will remain viewable in ClinicalConnect's Radiology and/or Transcriptions
module.

For a complete list of ClinicalConnect's data integrations, please click here.



https://info.clinicalconnect.ca/CC/healthcare/data-integrations

Thank you to our partners at all of the above organizations who were involved in helping to
complete the integration work associated with this project.

New Timeframes for Participant Organizations Applying for Access

As part of our ongoing effort to help new organizations (excluding Sole Practitioner HIC Participants)
gain access to ClinicalConnect and the digital health assets available through it, we have established
new timeframe guidelines for the submission of the privacy and security documentation and
associated components required to be approved as a Participant Organization.

With the available support of the ClinicalConnect Program Office and the organization’s local
Delivery Partner team, it’s reasonable to expect an organization that is engaged and committed to
being approved for access can complete the necessary onboarding requirements within 90 days,
which is the new overall timeframe that has been implemented.

In addition, to provide greater clarity, information on how to become a Participant Organization on
the ClinicalConnect info site has been separated onto its own page from the Sole Practitioner
information and is available here, with a complete breakdown of the steps and deadline for
completion.

Welcome to New ClinicalConnect Participant Organizations

Congratulations to the following healthcare organizations that were approved to become
ClinicalConnect Participant Organizations in September 2019:

e Main Street Pharmacy Kingsville Inc.
[Erie St. Clair LHIN]

e Tecumseh Medical Pharmacy Limited
o/a Tecumseh Pharmasave [Erie St. Clair
LHIN]

e Royal Rx Shoppe Ltd o/a Leamington
Wellness Pharmacy [Erie St. Clair LHIN]

e 2154558 Ontario Limited o/a Wortley

mfﬁ:;’t"on Village Pharmasave [South West LHIN]
LHIN e Middlesex-London Health Unit [South
West LHIN]
. . e 2076136 ONTARIO INC. o/a Cook's
Hamilton Niagara R
Haldimand Brant Pharmacy [Waterloo Wellington LHIN]
LHIN e A&J Pharmacies Inc. o/a Cook's

Pharmacy [Waterloo Wellington LHIN]

e Kitchener Waterloo Midwifery
Associates [Waterloo Wellington LHIN]

e Lackner Health Services Inc. o/a Fairway
Lackner Pharmasave [Waterloo
Wellington LHIN]

e PJ Pharmacies Inc. o/a Cook's Pharmacy
[Waterloo Wellington LHIN]

e 2131612 Ontario Inc. o/a Medical Arts
Pharmacy [HNHB LHIN]

e Brant Arts Dispensary - Laboratory - LTD
[HNHB LHIN]

e Carlton Heights Pharmacy Ltd. o/a
Carlton Heights Pharmasave [HNHB
LHIN]

e 12 physicians approved to access
ClinicalConnect as Sole Practitioner



https://info.clinicalconnect.ca/CC/healthcare/becoming-a-participant
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View list of Participant Organizations

The views expressed are those of the ClinicalConnect Program Office at
Hamilton Health Sciences and do not necessarily reflect those of the Province of Onftario.
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ClinicalConnect is the Regional Clinical Viewer for the connecting South West Ontario
(cSWO) Program, funded by eHealth Ontario. Health Information Technology Services
(HITS), a division of Hamilton Health Sciences, is the solution provider deploying

ClinicalConnect across the four south west Ontario LHINs. The cSWO Program is

foundational to eHealth Ontario's commitment to integrate electronic health information

for all Ontarians.
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Follow us for more updates on Twitter and LinkedIn:
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