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Using ClinicalConnect on Mobile Devices                       
This document provides an overview of the features and functionality of ClinicalConnect on mobile devices. To log into ClinicalConnect on a mobile device, 
use the same URL as you would when logging from a computer. No application download required. ClinicalConnect’s Quick Links webpage identifies how you 
can log into ClinicalConnect depending on your Identity (Account) Provider (iDP): https://info.clinicalconnect.ca/CC/healthcare/quicklinks. 

 
 

Toggling Between Desktop & Mobile Versions of ClinicalConnect 
Mobile device have the ability to use the desktop view of ClinicalConnect while on a mobile device by clicking “Full Site” on 
the login page. If you wish to switch to the desktop view while already logged into ClinicalConnect, simply log out then 
change the view option to Full Site and log back in.   

 

 
 

Mobile Navigation – Offers a new user interface, including a simplified more intuitive layout that presents modules as visual icons, allowing users to 
select the module, then easily select the details of a line item in the view.  

  The list views on mobile devices, may display only a sub-set of data for Census lists and Modules line items.  
  To view additional information, select the item from the list to view the details. 

 

                                                                    
 
  

Patient Header - 
Clicking the Expand               
       arrows to view  
Alerts, Patient Visits 
Timeline, additional 
encounter details 
and provides the 
ability to 
add/remove the 
patient from your 
worklist.   
 

Tap the Census icon to return to your census list 
and select another patient.  
Tap the Patient Search             icon to search for a 
record or use the search at the top of the screen. 

  

Tap the Census icon to return to your 
default Census list; Patient icon to return 
to modules; New Results icon to view all 
new results. 

Mobile Menu 
options include 
Advanced Search 
and Log Out 

 

The New Results 
indicators (if enabled 
by users) display in 
all views as shown, 
colour coded for 
abnormal results. 

Tap     to 
access 
HELP  
videos & 
resources.  

 
 

 
 Module/Census 
Preferences on 
Mobile – Preference 
settings can be 
customized for 
mobile or desktops 
view.  
 

Tap to open the 
patient record. 

Tap a module to open 
the list of items.   

New 
Results 

https://info.clinicalconnect.ca/CC/healthcare/quicklinks
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Patient Header 
 
 

 
 

Tapping the arrow   in the top right, will expand 
the header and display Alerts, Patient Visits 
Timeline, additional encounter details and provides 
the ability to add/remove the patient from your 
worklist.  The Alert icons can be selected and will 
open the associated module or link to additional data.  
 

Swipe left and 
right along the 
timeline to view 
patient 
encounters.  

Add/ Remove 
the patient from 
your Worklist by 
tapping this icon  

 
 

Census Lists   
 
 

Your default Census list will display on your mobile device on login. 
You can tap the Census icon to return  
to your Census list from any mobile view.  

 
New Results indicators will display in the list and can be accessed by selecting 
the patient record.  
Census Lists Preferences – To customize your Census list default and 

preferences for any Census list or Worklist, tap the Preference icon.  
These setting can be applied to both your mobile or desktop views.  

Using the available preference 
fields, select your preferred default 
options from the dropdown lists to 
customize your Census. 

Take note of your 
‘Sort By’ 
selection in the 
first field as this 
will determine 
what you may 
want set as your 
default in the 
‘Sort Direction’ 
field. 

 
 

Close - to return to previous window without saving. 
Save & Apply- will save preferences for both mobile and desktop use.   
Apply- will temporarily save your preferences on mobile for this session only.   
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Viewing Radiology Images and Reports on Mobile 

 
The Radiology module can be accessed by tapping the Radiology icon from the patient’s record and contains both reports and images  
 

  Radiology images are accessible by clicking the camera icon, if available. The image will open in a new tab.   
 
 
 

  To access images from eUnity™ Image Viewer, a Zero Footprint Viewer requires Adobe Flash Player 10.0.0 or greater required.  
 
 
 
 
 

 
 
 
 

 
 

To view the reports details, tap on the 
item from the module list. 
 

 

Smart Filter – Available from any module’s 
top banner, can be used to filter the list by 
a report name or category.  Type the 
leading letters of the name and the results 
list will refresh automatically to match the 
entry.  
 
 

 
 

Scroll up or down to see the complete 
list of items based on your default 
‘Days Back’ and ‘Encounter’ settings.  
 

To close the 
report details in 
any module, tap 
the Close icon to 
return to the 
module list.  

To return to the patient’s record, tap 
either the Close icon from the top right 
or the Patient icon from the bottom 
banner to return to the patient record. 
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Viewing Home and Community Care on Mobile 

 
Data from the Home and Community Care (HCC) module is available on mobile devices by accessing the HCC module.  
There are several additional tabs of data available within this module that can be further selected to view additional details as shown in the 
image below.  
 
 

 
 
 

          
 
 
 
 
 
 
 
  

 

NOTE: Certain tabs in the List view as 
indicated by the asterisk * above, provide 
additional Details if selected as in the 
example of the Coordinated Care Plan.  
 

In this example, the Coordinated Care 
Plan was selected from this list and this 
opens in a new tab displaying the PDF.  
 
Ensure that you Close this tab when your 
finished viewing the data.  
Your ClinicalConnect session will remain 
in the first tab.  

 

To return to the previous tab list view, 
Close this tab with the X in the top 
right corner.  

* 

* 

* 

* Tap an 
icon to  
open 
additional 
data.  
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Viewing New Results     
 

The New Results icon located on the bottom navigation banner displays all new results for the selected patient encounter.  
Once the new results are viewed, either on a mobile or desktop device, the New Results flags and counter will be removed.  
 

  New Results are encounter-specific and based on user preference settings are flagged as “new” up to a maximum of 72 hours back  
from your current log in and for those results that you have not already viewed within your set parameters. These flags are reflecting  
“New Results” contributed from the source hospital system. 

 

To view the New Result details, select the result. The details will open 
in the view and in some cases as a PDF.  
To return to the New Result list, you must close the Details view using 
the Close icon. 

 
 

Once the result is viewed, it will be removed from the New Results module but 
the results will remain in the source module, for example Labs.  This will also 
update the new result count in the Census lists and on the module icon flag.  
 
 

The New Results indicators (if enabled by 
users) display in the module view as colour 
coded indictors over the module icons as 
shown above 
 
 

New Result Indicators Over Module Icons  



   6 ClinicalConnect Mobile Reference Guide – December 2019                      HITS eHealth Office ©2019                                    

 
 
 
Setting Your Preferences on Mobile Devices     
 
Module and Census Preferences can be customized for mobile or desktops view.  
By default, your mobile preferences will be the same as your desktop.  

You can customize the mobile preferences by tapping the Preferences  icon  
from any view.  A set of preferences for that module or census list will display in a  
new window as shown in this Transcription module example. 

 
 
This is an example of the module preference settings which you can customize by  
selecting the options from the dropdown lists. 
 
 
 
  

 
After updating your preferences,  
tap ‘Save & Apply’ to save these preferences for both mobile and 
desktop use. 
 
The ‘Apply’ option (if selected), will temporarily save these 
preferences on mobile  
for this session only.   
 
Clicking ‘Close’ will not save your preference changes. 
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    New Messages Banner on Mobile Devices 
 
When using ClinicalConnect on mobile, select modules may display a notification message. The ‘Messages’ alert banner can now be collapsed by 

tapping the  arrow on the right which will hide the message and provide more space in the mobile view. Tapping the Expand  arrow will 
display the message. 
 
 
 
 

                            
 
 
 

Messages Banner Collapsed Messages Banner Expanded 


