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ClinicalConnect™ Pharmacy Module:
Viewing Data from the Digital Health Drug Repository

ClinicalConnect is integrated with the Digital Health Drug Repository (DHDR), which is a provincial
information source of publicly funded drug and pharmacy services and all monitored drugs (regardless
of payor). Before viewing the DHDR information in ClinicalConnect, please review the Digital Health
Drug Repository (DHDR): Guide for Clinical Use found on Ontario Health's site that provides information for
end users to appropriately interpret and use the information provided via the DHDR and meets the
Ministry of Health’s mandatory training requirements for use of the DHDR. The complementary DHDR
Data Reference Guide provides a summary of the DHDR information.

More information about the DHDR can be found on the eHealth Ontario website at;
www.ehealthontario.on.ca/en/support/dispensed-medications.

In ClinicalConnect, DHDR information is presented in two tabs within the Pharmacy module called
Home Med Drugs and Home Med Services, allowing clinicians to easily access and view the information
from any desktop or mobile device as shown below. In addition, users have the ability to print
customized DHDR reports which can be used to support ‘Best Possible Medication History’ practices
along with input from the patient or his/her Substitute Decision Maker (SDM).

O Note: Provincial repositories such as the DHDR retrieve information based on the patient’s Health
Card Number (HCN). In cases where the HCN is not available or invalid, data from provincial
repositories will not be accessible in ClinicalConnect. In addition, access to DHDR information in
ClinicalConnect is limited to users of Participant Organizations that have signed the appropriate
eHealth Ontario access agreement(s).

Desktop View - Pharmacy Module Mobile View
Advanced Search © @ Patient Search... Q =
- ) Loggedinas
@ ClinicalConnect Patient Search. Q  Links Census Notfications @ oFFLINE John Smith
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘
MCDONALD, GREG ,
& Modules | MCDONALD, GREG MRN: 0000003966, Acct: GA000027/18, HON: 4400000396-on [IL e PR Y IR ] ~ HCN: 4400000396-ON
@ Dashboard: Patient “ No data to display
01/0... 01/02/18 01/03/18 01/04/18 01/05/18 01/06/18 01/07/18 01/08/18 01/09/18 01/10/18 01/11/18 01/12/18
B Admissions
28 creferal Warning: Limited to Drug and Pharmacy Service Informallon available in the Digital Health Drug Repository (DHDR). To ensure a
Best Possible Medication History (BPMH), please with the and use other avallable sources of
& medication information . addition ta the DHDR. Eor mplgﬂeﬁls on the information available in the DHDR, please click: here || Alergie B B Banc rns
< Products
6 Blood Bank @ |  Hospital Medications | Home Med Drugs  Home Med Ser .
1 |
® Cardiology ©| # Home Med Drugs = TypeTd ey (Bejim= == == == == 7 Regional Encounters v All © 90f9 Timestamp: 14:31 nnl
& Face Sheet LastDispensedDate - Rx Count Generic Name Brand Name Strength Dosage Form Quantity Estimated Days St
Mou‘?ank‘rcm “TalToIcTy \ Face Sheet  Health Records
2 Health Records ] &8 v v
(€ Home/Community Care v 15/04/2018 9 HYDROCODONE Tussionex  2mg/mLOral/Liquid 150 10
A Labs . 14/04/2018 HYDROCODONE Tussionex ~ 2mg/mL Oral/Liquid 150 10
13/04/2018 HYDROCODONE Tussionex ~ 2mg/mL Oral/Liquid 150 10
@ Microbiology o o a Homc Med Drugs Home Med l Home and o ihospltal
10/04/2018 HYDROCODONE Tussionex  2mg/mL Oral/Liquid o o100 b Y e e S ¢
O lewinesis 09/04/2018 HYDROCODONE Tussionex  2mg/mL Oral/Liquid 150 10 O
) ) )
& Orders 08/04/2018 HYDROCODONE Tussionex  2mg/mL Oral/Liquid 150 10 /o / Vo /
A Pathology/Genetics @ 07/04/2018 HYDROCODONE Tussionex  2mg/mL Oral/Liquid 150 10 o b r—
abs: abs: Expanded  Labs:List  Labs: Trende
I < Pharmacy 06/04/2018 HYDROCODONE Tussionex  2mg/mL Oral/Liquid 150 10 Components
Microbiology ification rder Pathology
=30}
vy
)
- #
-
Census Patem New Results

HITS eHealth Office ©2023 April, 2023 Page |1


https://ehealthontario.on.ca/files/public/support/DHDR_Clinical_Use_Guide_EN.pdf?v=1665175385
https://ehealthontario.on.ca/files/public/support/DHDR_Clinical_Use_Guide_EN.pdf?v=1665175385
https://ehealthontario.on.ca/en/support/dispensed-medications
https://forms.mgcs.gov.on.ca/en/dataset/014-5056-87
https://forms.mgcs.gov.on.ca/en/dataset/014-5056-87
http://www.ehealthontario.on.ca/en/support/dispensed-medications

HITS

ClinicalConnect™ eHealthorrice

Pharmacy Module: Home Med Drugs

The Home Med Drugs tab displays information pertaining to a patient’s Ontario publicly-funded drugs
dispensed by community pharmacies as well as all monitored drugs (regardless of payor) and COVID-19
vaccination information from COVaxON (the ministry’s provincial solution for COVID-19 vaccination
information), if available from the Digital Health Drug Repository (DHDR).

To access Home Med Drugs information in ClinicalConnect:

1. Select the Pharmacy module.
2. Select the Home Med Drugs tab. The Home Med Drugs tab is the default view for users who are
authorized to access DHDR, unless the user has changed their preferences.

9 To view Home Med Drugs or Services from the DHDR, ensure that the Encounter filter is set to All
Regional Encounters. The Days Back default filter is set to 180 days by default but can be modified.
If no DHDR data is available for the patient within the selected days back parameter, the following
message will display: No records found for search time period
In this case, increase the number of Days Back to check for additional data. This filter can be set to a
maximum of ALL, however this setting may impact data retrieval speed if returning large volumes of
pharmacy data.

Meds in ‘Rolled Up’ Format
e Medications with the same Generic name, Dose/Strength and Dosage Form display in a collapsed
“rolled-up” format, showing the most recently dispensed med first and can be expanded to see each
repeated medication line item by clicking the Expand arrow, as shown below.
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3. Anydrug listed in the view can be selected to display additional information. To view the medication
details, select it from the list to display the associated details. For more information regarding details
provided with Drugs and Services contained in the DHDR, refer to the Digital Health Drug Repository
(DHDR): Guide for Clinical Use.

Note: that any Drugs & Services information dated June 6, 2018 or earlier displays in the Home Med Drugs
Tab. Drugs and Services with a dispensed date on or after June 7, 2018 displays in two separate tabs; Home
Med Drugs, and Home Med Services.
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Data Columns in the Home Med Drugs Tab

Several columns of data are presented in the Home Med Drugs tab as shown in the image below.
Depending on your screen size, you may need to scroll to the right to see all available columns of data.

Hospital Medications ~ Home Med Drugs  Home Med Services

All Regional Encounters $ Al s ol Retrieved: 16:43 nﬂuﬂm

Last Dispensed Date . Rx Count Generic Name Brand Name Strength Dosage Form  Quantity Estimated Days Supply Prescriber Name Prescriber Phone  Pharmacy Name Pharmacy Phone  Therapeutic Class Therapeutic Subclass

::] [::] v v v

B Home Med Drugs | Type 1o fiter results

b 15/04/2018 9 HYDROCODONE Tussionex  2mg/mL  OrallLiquid 150 10 Newton, Isaac 416-567-9872 Good Life Pharmacy 416-539-5532 COUGH PREPARATIONS ~ ANTITUSSIVES

The table below describes the data columns in more detail. Refer to the Digital Health Drug Repository
(DHDR): Guide for Clinical Use for important details and key interpretation notes.

Last Dispensed Date
Last Dispensed Date v
The date when the pharmacy processed the payment

claim for the dispensed medication or pharmacy service.
This date does not necessarily reflect the actual date
that the recipient picked up the medication or received ~ The startand end date range can be defined to
the pharmacy service, nor that the patient picked up the ~Narrow down the drug list, within the “Days Back”
medication. parameter setting.

f owotzo20 [ 2210112020

Rx Count: the number of prescription refills that B
have been dispensed. Details of each refill displays when B vomeee s sk | e T

Date - RxCount Brand Name  Strength  Dosage Form Quantity  Estimated Days Supply

the medication name is clicked to expand. e a2

~ 15042018 B HYDROCODONE

2mg/ml__Oralfliqud 150 10
x  2mgmL  Oraliiqud 150 10

141042018 HYDROCODONE

Strength: strength of the prescription drug dispensed, o oreconoe - O
amount of active ingredient in the drug; for topical and aion s i
liquid medication it may be shown as a percentage or e oo
ratio.

Quantity: quantity of prescription drug dispensed; may
be the number of items dispensed, or, for topical and
liquid medication (e.g., Methadone) it may refer to dose,
total volume or volume of drug concentrate.

Estimated Days Supply: estimated days of treatment
based on the directions for use on the prescription,
and/or the pharmacist’s judgment on usage; estimating
usage accurately may not be possible for some
prescriptions (e.g., PRN).

Prescriber Name Prescriber Phone Pharmacy Name Pharmacy Phone
Prescriber and Pharmacy Phone Numbers :
Newton, Isaac 416-567-9872 Good Life Pharmacy 416-539-5532
AValIabIe If needed tO COhtaCt the prescrlber or the Newton, Isaac 416-567-9872 Good Life Pharmacy 416-539-5532
Newton, Isaac 416-567-9872 Good Life Pharmacy 416-539-5532

dispensing community pharmacy.
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Therapeutic Class Therapeutic Subclass
(1) ANTI-INFECTIVE AGENTS v hd
TherapeUtic Class and TheraPeUtic Subclass UNCLASSIFIED THERAPEUTIC AGENTS UNCLASSIFIED THERAPELITIC AGENTS
. . . . CENTRAL NERVOUS SYSTEM DRUGS PHENOTHIAZINES
The pharmacologlc therapeutlc classification of the CENTRAL NERVOUS SYSTEM DRUGS C.N.S. STIMULANTS
prescription dl’Ug dispensed dlsplay in the last two CENTRAL NERVOUS SYSTEM DRUGS OPIATE AGONISTS
CENTRAL NERVOUS SYSTEM DRUGS OPIATE AGONISTS
columns and can be used to filter or sort drugs by their CENTRALNERVOUSSYSTEMDRUGS  MISCELLANEOUS CENTRAL NERVOLS SYSTEV DRUGS
cl a SS ificat io n types’ UNCLASSIFIED THERAPEUTIC AGENTS
ANTHINFECTIVE AGENTS ANTIVIRALS
CARDIOVASCULAR DRUGS HYPOTENSIVE DRUGS (FOR DIURETICS SEE 40:28)
CENTRAL NERVOUS SYSTEM DRUGS SEDATIVES AND HYPNOTICS
HORMONES AND SUBSTITUTES ANTHDIABETIC AGENTS ORAL ANTHDIABETIC AGENTS

Viewing COVID-19 Vaccination Information

Ontarians’ COVID-19 vaccination information is being made available through the DHDR for patients
with a valid Ontario Health Card Number (HCN).

COVID vaccination information is viewable in ClinicalConnect to organizations authorized to view data
from the DHDR and displays in the Pharmacy Module/Home Med Drugs tab as shown below. Refer to
the Digital Health Drug Repository (DHDR): Guide for Clinical Use for details.

To access this data:

1. Select the Pharmacy module then select the Home Med Drugs tab.
The vaccination information includes first and second dose information if available.

==
1
Hospital Medications : Home Med Drugs I Home Med Services

' Home Med Drugs ~ Type (0 i Al Regional Encounters 4 Al 4 250f29
Last Dispensed Date -  Rx Generic Name Brand Name Strength Dosage Form Quantit Estimated Days Prescriber Prescriber Pharmacy Name Pharmacy
2] 5] v v v
¥ 20/03/2021 2 COVID-19 mRNA PFIZER-BIOTECH 30 msg/0.3 Inj-Susp 03 DOE, JOHN 9059999999
04/01/2021 COVID-19 mRNA PFIZER-BIOTECH 30 mcg/0.3 Inj-Susp 03 DOE, JOHN 9059999999

9 COVID-19 vaccination data fields include specific information related to the administration of the
vaccine to the patient and may not include data in select fields such as Therapeutic Class and Subclass.

The table below describes the data columns in more detail.
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Connect to your Patients

Data Field Description

Last Dispensed Date that vaccine was administered.

Date Last Dispensed Date: 20/02/2021

Rx Count Number of times that the vaccine was administered.
Generic Name Generic name of vaccine administered.
Generic Name: COVID-19 mRNA
Brand Name Brand name or trade name of the vaccine administered.
Brand Name: PFIZER-BIONTECH COVID-19 mRNA
Strength Strength of vaccine administered.
Strength: 30 mcg/0.3 mL
Dosage Form Dosage form of vaccine administered.
Dosage Form: Inj-Susp
Quantity Quantity of vaccine administered.
Quantity: 0.3
Prescriber Name Name of the health care practitioner who administered the vaccine.

Prescriber Name: DOE, JOHN

Prescriber Phone Phone number of the health care practitioner who administered the
vaccine.
Prescriber Phone: 9059999999
Prescriber ID License/registration number of the health care practitioner who

administered the vaccine. (e.g., physician or nurse practitioner).

Prescriber Id: 123456
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Data Field Description

Prescriber Identifies the registration authority (i.e. regulatory college) that issued the
Reference ID license/registration number to the health care practitioner who
administered the vaccine.

Prescriber Reference ID: Ontario Nurse License

DIN/PIN The Drug Identification Number (DIN) of the vaccine.

DIN/PIN: 02509210

If COVaxoninformation cannot be retrieved, an informational message displays as follows: “COVID-19
Immunization Information is not available at this time”.

COVID-19 Immunization Information is not available at this time.

This does not necessarily mean the patient has not received a vaccination. ClinicalConnect users should
click the Refresh button in ClinicalConnect, or check back later, as this may result in the successful
retrieval and display of the information.

If a patient has been administered a COVID-19 vaccine for a second time, the results will display together
with a dropdown arrow. The most recent vaccination displays first.

& Home Med Drugs  Type fo filter results... All Regional Encounters § 1 Year : 2of2
Last Dispensed Date “ RxCount Generic Name Brand Name Strength Dosage Form
i) i) v
~ 10/03/2021 2 COVID-19 mRNA MODERNA COVID-19 mRNA-1273 100 mcg/0.5 mL  Inj-Susp
17/02/2021 COVID-19 mRNA MODERNA COVID-19 mRNA-1273 100 mcg/0.5 mL  Inj-Susp
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o A patient’s record may have a consent directive applied in DHDR, the Home Med Drugs and Home
Med Services tabs. In this case, the COVID-19 vaccination information will not display unless the access is
unblocked by a physician. Please refer to the section, Viewing Home Meds or Services with a Consent
Directive for additional details.

r
| CONSENT DIRECTIVE IN PLACE: Access to Drug and Pharmacy Service Information has been blocked by the Patient. Select button below
! to temporarily unblock access.

Unblock Access

Hospital Medications Home Med Drugs Home Med Services

ﬁ Home Med Drugs  Type fo filier resulis... All Regional Encounters 5 All s 0of0 nnﬂm

No records found

Note: At the time of COVID-19 vaccination, if a patient does not provide consent to share their
information, it is not entered into COVaxon. In this case, a record of the vaccination is not available in
COVaxon or the DHDR.

The custom DHDR reports also contain any COVID-19 vaccination data which can be generated by

clicking the Reports icon in the module banner.

DHDR Drug Summary Report with COVID-19 Vaccination Data

Printed By: Test Account (accountest) Printed On: 18/03/2021 13:14 Page 1 of 1

DHDR Drug Summary Report
Ministry of Health and Long-Term Care
Digital Health Drug Repository
Drug and Pharmacy Service Information

Patient Name: Marx, Groucho HCN: 1234569999
Address: Gender: Unknown
Date of Birth: 01/01/1962 Age: 59

Warning: Limited to drug information available in Digital Health Drug Repository (DHDR). To ensure a Best Possible
Medication History (BPMH), please review this information with the patient/family and use other available sources of
medication information in addition to the DHDR.

Search Period: 18/03/2020 - 18/03/2021 Total Records: 1
Last Rx Generic Name  |Strengt |Dosage (Quantit |Days (P iber Name |Ph y Name |TI p
Dispen [Count |Brand Name h Form |y Supply |Prescriber Pharmacy Phone|Class
sed Phone Therapeutic
Date
20/02/2 {1 COVID-19 mRNA (30 Inj-Susp |0.3 Doe, John
021 PFIZER- mcg/0.3 9059999999
BIONTECH mL
COVID-19 mRNA

1 total
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DHDR Drug Detail Report | COVID-19 Data

Printed By: Test Account (accountest)  Printed On: 18/03/2021 13:25

DHDR Drug Detail Report

Ministry of Health and Long-Term Care
Digital Health Drug Repository
Drug and Pharmacy Service Information

Patient Name: Marx, Groucho HCN:
Address: Gender:
Date of Birth: 01/01/1962 Age:

Page 1 of 1

1234569999

Unknown

59

Warning: Limited to drug information available in Digital Health Drug Repository (DHDR). To ensure a Best Possible
Medication History (BPMH), please review this information with the patient/family and use other available sources of

medication information in addition to the DHDR.

Search Period: 18/03/2020 - 18/03/2021 Total Records:

Last Dispensed Date: 20/02/2021

Generic Name: COVID-19 mRNA Brand Name:
Strength: 30 mcg/0.3 mL Dosage Form:
Quantity: 0.3 Days Supply:
Prescriber Name: Doe, John Prescriber Phone:
Pharmacy Name: Pharmacy Phone:
Therapeutic Class: Therapeutic Subclass:
Pharmacist Name: Prescriber Id:
DIN/PIN: 02509210 Prescription Number:

Prescriber Reference ID:

PFIZER-BIONTECH COVID-19
mRNA

Inj-Susp

9059999999

206201

Ontario Nurse License
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Pharmacy Module: Home Med Services Tab

The Home Med Services tab provides a list of pharmacy services provided by a pharmacist in Ontario
and paid for by the ministry. This includes COVID-19 tests completed at a pharmacy. A full list of these
services is described in detail in the Digital Health Drug Repository (DHDR): Guide for Clinical Use.

To access Home Med Services information in ClinicalConnect:
1. Select the Pharmacy module.
2. Select the Home Med Services tab.
3. Select the Service from the list to view additional details.

Note: Any Drugs & Services information dated June 6, 2018 or earlier displays in the Home Med
Drugs Tab. Drugs and Services with a dispensed date on or after June 7, 2018 displays in two
separate tabs; Home Med Drugs, and Home Med Services.

& Modules ~  MCDONALD, GREG MRN: 0000003969, Acct: GA000027/18, HCN: 4400000396-ON A Not Subscribed H n v

& Dashboard: Patient No data to display

«< 01/0... 01/02/18  01/03/18 01/04/18 01/05/18 0] 01/07/18 01/08/18 01/09/18 01/10/18 01/11/18 01/12/18
[ Admissions (oo A
28, cReferral Hospital Medications Home Med Drugs I\ Home Med Services )
& Allergies Bl Home Med Services  Type to filter results.. All Regional Encounters v 180 Days v 3 of 3 Timestamp: 15:48 HEHEH
N
6 Blood Bank 0 Service Date*  Count Pharmacy Service Type Pharmacy Service Description . Pharmacy Name Pharmacy Phone Pharmacist Name
11/04/2018 1 Tamiflu OSELTAMIVIR PHOSPHATE I Good Life Pharmacy ~ 416-539-5532 Sway, Ken
@ Cardiology (0] =
11/05/2018 1 Epipen Jr. Autoinjector EPINEPHRINE AUTO-INJ SERVICE FEE (Epipen Auto I... §  Good Life Pharmacy 416-539-5532 Sway, Ken
B Face Sheet .
21/05/2018 1 Replacement Naloxone Kit NALOXONE Se I ect t h e Ite m fro m 416-539-5532 Sway, Ken

% Health Records

the list to view

(@ Home/Community Care

& Labs oY additional details.

e
o Home Med Service Detail ' E H E x
@&, Microbiology (0] :
Service Date:
o New Results 11/04/2018 Pharmacy Phone: 41 *9-5532
Pharmacy Name: Good Life Pharmacy
& Orders Pharmacist Name: Sway, Ken
4% Pathology/Genetics (0] cy Service Type: Tamiflu
II & Pharmacy y Service iption: OSELTAMIVIR PHOSPHATE

COVID-19 tests done at community pharmacies are viewable in the Pharmacy module in the Home
Meds Services tab, as shown in this example. The results of those tests will be available in the
Microbiology module.

Hospital Medications Home Med Drugs Home Med Services

¥ Home Med Services  Type (o filter result All Regional Encounters &  1Year & 1of1 Timestamp: 11:51 HEEHE

Service Date * Count Type Description Pharmacy Name Pharmacy Phone Pharmacist Name
24/09/2020 1 Transportation Fee COVID-19 Specimen PHARMACYCOVIDTESTING Pharmacy Example 905-999-9999 DOE, JOHN
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DHDR Custom Reports

Custom DHDR reports are available to view or print for data in both the Home Med Drugs and the

Home Med Services tabs, by clicking the reports icon in the module banner. There are six report
types currently available that display in PDF format and include either a summary or detailed view of
the drug & services information available from the DHDR. These reports can be useful for clinicians
when completing medication reconciliation activities and support ‘Best Possible Medication History’
practices.

To generate a report of drugs and/or services, select the DHDR Reports icon from the module banner.

o Ensure you've selected the appropriate number of Days Back you’d like included in the report by

using the preferences Ed icon as this will determine the amount of data that displays in the DHDR
report. Temporarily changing the number of Days Back using the drop-down field in the module
header, will not apply the Days Back changes to the DHDR reports.

1
1
1
1
1

Hospital Medications Home Med Drugs Home Med Services

...,
g Home Med Drugs  Type fofilter results All Regional Encounters 5 All + 10of 9 Retrieved: 17:12 HBEE
.

DHDR Reports

The Print Selection window displays the list of reports available. Select the report type, then click
Print.

Print Selection X

(») DHDR Drug Summary Report
DHDR Drug Detail Report
DHDR Service Summary Report
DHDR Service Detail Report
DHDR Combined Drug and Service Summary Report
DHDR Combined Drug and Service Detail Report

All reports display as PDFs and include patient demographic information, the ClinicalConnect
watermark along with page header details, as shown below:

| Printed By: TestMarz Cran (testmeran) ~ Printed On: 22/01/2020 17:25 |

9 TIP: Clicking the Print E icon will print the information from every available field in the list or
details view, resulting in a printed format that may not be as useful compared to a report where
parameters have been set/customized.

HITS eHealth Office ©2023 April, 2023 Page| 10



HITS

eHealthorrice

ClinicalConnect™

Connect to your Patients

Examples of DHDR Custom Reports

There are six different DHDR reports that can be printed as shown in the examples below. When
generating a report, consider using the landscape layout which aligns the columns of data without
wrapping text over multiple lines. To set your preferences to landscape, click the preferences & icon
then define the PDF Export Orientation to Landscape.

1. Drug Summary Report

This report provides a summary of the Drug list, only showing the most recently-dispensed drug.

Printed By: TestMarz Cran (testmcran)  Printed On: 22/01/2020 17:44 Page 1 of 1

DHDR Drug Summary Report

Ministry of Health and Long-Term Care
Digital Health Drug Repository
Drug and Pharmacy Service Information

Patient Name: MCDONALD, GREG HCN: 4400000396-ON
Address: 234 STREET Gender: Male
HAMILTON,ON
L9K 5T6
Date of Birth: 15/04/1937 Age: 82

Warning: Limited to drug information available in Digital Health Drug Repository (DHDR). To ensure a Best Possible Medication History (BPMH), please review
this information with the patient/family and use other available sources of medication information in addition to the DHDR.

Search Period: All Total Records: 1
Last Rx Count |Generic Name Strength |Dosage Quantity Name y Name Class
Dispensed Brand Name Form Days Phone y Phone
Date Supply
15/04/2018 |9 HYDROCODONE 2mg/mL Oral/Liquid {150 10 Newton, Isaac Good Life Pharmacy COUGH
Tussionex 416-567-9872 416-539-5532 PREPARATIONS
ANTITUSSIVES
1 total

2. Drug Detail Report

This report provides all available details of each dispensed drug, including repeat prescription refills
and associated Alert information.

Dispensed Date: 15/04/2018

Generic Name: HYDROCODONE Brand Name: Tussionex
Strength: 2mg/mL Dosage Form: OrallLiquid
Quantity: 150 Estimated Days Supply: 10

Prescriber Name: Newton, Isaac Prescriber Phone: 416-567-9872
Pharmacy Name: Good Life Pharmacy Pharmacy Phone: 416-539-5532
Therapeutic Class: COUGH PREPARATIONS Therapeutic Subclass: ANTITUSSIVES
Pharmacist Name: Sway, Ken Prescriber Id: 2355676
DIN/PIN: 01916971 Prescription Number: 999773765

Reason for Use:
Message Text:

Additional Info

Prescriber ID Reference:

Drug Triggering Event: FENTANYL TRANSDERMAL SYSTEM
Drug Quantity: 325.0

Conflicting Rx Fill Date: 2017 02 02
Pharmacy Phone: 416 222 1111
DIN/PIN: 02018985

Ontario Physician License

HITS eHealth Office ©2023
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ClinicalConnect” cHealthorec:
3. Service Summary Report

This report provides a summary of the Services list. Additional information may be available in the
Service Detail Report.

Service Date Count Pharmacy Service Pharmacy Service y Name y Phone Pharmacist Name
Type Description

21/05/2018 1 Replacement Naloxone |NALOXONE Good Life Pharmacy 416-539-5532 Sway, Ken
Kit

11/05/2018 1 Epipen Jr. Autoinjector |EPINEPHRINE AUTO- |Good Life Pharmacy 416-538-5532 Sway, Ken

INJ SERVICE FEE
(Epipen Auto Injector)

11/04/2018 1 Tamiflu OSELTAMIVIR Good Life Pharmacy 416-539-5532 Sway, Ken
PHOSPHATE

3 total

4. Service Detail Report

This report provides all available details related to Home Med Services.

Service Date: 11/04/2018
Pharmacy Name: Good Life Pharmacy Pharmacy Phone: 416-539-5532
Pharmacist Name: Sway, Ken

Pharmacy Service Type:
Tamiflu

Pharmacy Service Description:
OSELTAMIVIR PHOSPHATE

5. Combined Drug and Service Summary Report

This report combines both the Home Med Drugs and Services summaries into one report.

6. Combined Drug and Service Detail Report

This report combines both the Home Med Drugs and Services details into one report.

HITS eHealth Office ©2023 April, 2023 Page |12



ClinicalConnect™

Connect to your Patients

HITS

eHealthorrice

Viewing Home Meds or Services with a Consent Directive

All Ontarians have the right to withdraw consent to the sharing of their publicly-funded drugs and
pharmacy services, and monitored drug information available through the DHDR. ClinicalConnect
honours the consent directive and displays the following message in the patient’s ClinicalConnect

record:

CONSENT DIRECTIVE IN PLACE: Access to Drug and Pharmacy Service Information has been
blocked by the Patient. Select button below to temporarily unblock access.

If a patient has a consent directive applied to their entire record in DHDR, the Home Med Drugs and
Home Med Services tabs in ClinicalConnect displays the following message: No Records Found as

shown below.

& Modules
G Admissions
& Allergies
@ Blood Bank
@ Cardiology
@ Dashboard: Patient
& Face Sheet
B Health Records
@ Home/Community Care
A Labs
@& Microbiology
© New Results
B Orders
'ﬁj Pathology

I w Pharmacy

A

AARON, YULIA MRN: H000004603, Acct: HA000013/18, HCN: 1129589220-ON & Subscribed | & Allergies ﬂn -
L
« < 01/01/18 01/02/18 01/03/18 01/04/18 01/05/18 01/06/18 01/07/18 01/08/18 01/09/18 01/10/18 01/11/18 01/12/18
No records found for search time period
Warning: Limited to Drug and Pharmacy Service Information available in the Digital Health Drug Repository (DHDR). To ensure a Best Possible Medication History (BPMH),
please review this information with the patient/family and use other avail of ication information in addition to the DHDR. For more details on the
information available in the DHDR, please click: here
: CONSENT DIRECTIVE IN PLACE: Access to Drug and Pharmacy Service Information has been blocked by the Patient. Select button below to temporarily unblock access.
1
: Unblock Access
e ————————
Hospital Medications Home Med Drugs Home Med Services
B Home Med Drugs  Type to filter results... All Regional Encounters v 180 Days v 00of 0 n En Hm n

Once the consent reinstatement (Unblock Access) is activated by an authorized user, all ClinicalConnect
users from the user’s organization may access this patient’s DHDR drug and services information for a
period of four (4) hours.

HITS eHealth Office ©2023
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Process to Temporarily Unblock Access to DHDR Data Using ClinicalConnect

If a patient has a consent directive in place for some or all of their DHDR information, authorized users
may temporarily unblock the records, if the patient/SDM provides written consent to do so. The user
must document consent to unblock access on the MOHLTC's Temporary Unblocking of Access to Your
Drug and Pharmacy Service Information form, accessible from within ClinicalConnect.

To perform the consent override:

1. Complete Consent Form: First, complete the Temporary Unblocking of Access to Your Drug

and Pharmacy Services consent form by clicking Unblock Access then click the Consent Form
link.

& Modules ~  AARON, YULIA MRN: H000004603, Acct: HA000013/18, HCN: 1129589220-ON A Subscribed Hg v

@ Dashboard: Patient & < °
01/01/18  01/02/18 01/03/18  01/04/18 01/05/18 01/06/18 01/07/18 01/08/18 01/09/18 01/10/18 01/11/18 01/12/18

[ Admissions

No records found for search time period

Warning: Limited to Drug and Pharmacy Service Information available in the Digital Health Drug Repository (DHDR). To ensure a Best Possible
Medication History (BPMH), please review this information with the patient/family and use other availabl of medication information in
addition to the DHDR. For more details on the information available in the DHDR, please click: here

48 cReferral

& Allergies

6 Blood Bank 0]
CONSENT DIRECTIVE IN PLACE: Access to Drug and Pharmacy Service Infi ion has been blocked by the Patient. Select button below to
@ Cardiology © temporarily unblock access. .
o Click Unblock Access to access the
ace Sheet Unblock Access =~ @===============-=
£ Health Records ————— override screen. The consent link
@ Hospital Medications Home Med Drugs t . ” b I bI . h
Home/Community Care
A s 0 j Home Med Drugs  Type to filter results... »WI € avalla €in t € message' nﬂmm”
@ Microbiology 0 No records found
e New Results
@ Orders
A2 Pathology/Genetics o
II @ Pharmacy
@ Radi .
fedelosy : The DHDR Temporary Unblocking of Access
& Transcription
o vists to Your Drug and Pharmacy Services
2 ~Report Technical Issue _| Information Form is also available to
32 Resources ” ‘ view/print from Resources/Links.

% DHDR Temporary Consent Form

S HRLMP Lab Test Guide

HITS eHealth Office ©2023 April, 2023 Page | 14
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Com plete the form On_llne and Temporary Consent Reinstatement L

Consent Formp™ o -
required wet signature from the e e e n pace o e ol 4 Print the form and obtain a signed consent

signature. This form may be requested for audit purposg

patlent/SDM before performing The patient will receive notice of access to their drig inf| from Pt/SMD by Way Of a Wet Signature
the temporary unblocking of Tomporary Consent Provicea 8y:___.-== @ | (S€€ @xample on next page). Once you
access. « Subattute Decison viakek have the hard copy form completed, enter
the information on this override screen,
2. Inform the Patient/SDM: First sonn and then perform the override.
Type v Guardian for the Person =
Users must inform the S S —
Spouse/Partner
patient/SDM that their — o
ining
Consent WI” prOVIde B Please enter details of the relationship
temporary unblocking of Gousin

access to the blocked DHDR
records to all authorized
ClinicalConnect users from within their organization for a period of four hours.

Note: If the SDM selection is Sibling or Other Relative, you will be required to enter the details of the
relationship in the text field provided as shown in this example.

Audit: The Temporary Unblocking of Access to Your Drug and Pharmacy Service Information
form must be retained in accordance with your organization’s privacy policies and procedures, as
the Privacy Contact from your organization will need it for audit validation purposes.

. Patient Notification: When consent is temporarily reinstated, the patient will be notified by mail
from the MOHLTC.

After the four-hour period has expired, if a user requires access to the information again, they must
follow the same process as described previously and obtain consent from the patient/SDM. Once
the override is performed, this message will display:

A consent override request has been successfully completed for this data. Access will now be
granted depending upon the availability of the data in the source system. Unblocking of access
was successful.

MCDONALD, GREG MRN: 0000003969, Acct: GAO00027/18, HCN: 4400000396-ON u [ Grmey| @] & | v

No data to display
01/01/18  01/02/18 01/03/18 01/04/18 01/05/18 01/06/18 01/07/18 01/08/18 01/09/18 01/10/18 01/11/18 01/12/18

A consent directive exists that applies to some or all of the data being shown; you are viewing this information due to the existence of a temporary consent reinstatement

Warning: Limited to Drug and Pharmacy Service Information available in the Digital Health Drug Repository (DHDR). To ensure a Best Possible Medication History (BPMH), please review this
information with the patient/family and use other avail sources of medication i ion in addition to the DHDR. For more details on the information available in the DHDR, please click: here
A consent override request has been successfully completed for this data. Access will now be granted depending upon the availability of the data in the source system.

Unblocking of access was successful

Hospital Medications Home Med Drugs Home Med Services

)
\
.' = Home Med Drugs  Type to filter results.. All Regional Encounters v All v 10f9 Timestamp: 13:27 ]
[ 1
1
! Last Dispensed Date ~ RxCount Generic Name Brand Name Strength Dosage Form Quantity Estimated Days Supply Prescriber Name Prescriber Phone Pharmacy Name |
! i
H 1
1 1
[ 15/04/2018 9 HYDROCODONE Tussionex ~ 2mg/mL Oral/Liquid 150 10 Newton, Isaac 416-567-9872  Good Life Pharmacy i

HITS eHealth Office ©2023 April, 2023 Page| 15
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All authorized ClinicalConnect users from the user’s organization will be able to access the patient’s
blocked information from the DHDR for a period of four hours and will see this message:

A consent directive exists that applies to some or all of the data being shown; you are
viewing this information due to the temporary unblocking of access.

Once the four-hour period has expired, if a user requires access to the information again, they must
follow the same process as described previously and obtain consent from the patient/SDM.

HITS eHealth Office ©2023 April, 2023 Page| 16
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Completing the Temporary Unblocking of Access to Your Drug and Pharmacy

Services Information Form

The following explains how to complete the consent form:

© impPORTANT

1.

Consent Form: Click the consent
form link (shown above), complete
the form online, print it and have
the patient or SDM sign the
completed form.

Inform the Patient or SDM: Users
must inform the patient/SDM that
their consent to temporarily
unblock information will provide
access to their blocked DHDR
records to all authorized
ClinicalConnect users from within
their organization for a period of
four hours.

Audit: The completed and signed
Temporary Unblocking of Access
to Your Drug and Pharmacy
Service Information form must be
retained in accordance with the
organization’s privacy policies and
procedures, as it will be required
by the organization’s Privacy
Contact for audit verification
purposes.

Temporary Unblocking of Access to Your
Drug and Pharmacy Service Information

Ly
L7 Ontario Moo

1. To the Health Care Provider

Once completed, this form must be retained by the healthcare organization in case of future audits. This form
contains Personal Health Information and, as such, must be stored in a secure manner.

Health Number Patient Name

1234567890 Jane Doe

Date (yyyy/mm/dd) | Time Facility

2018/10/01 1200 © | ABC Facility

Consent Provided by Consent Obtained by
["] Patient [v] Substitute Decision-Maker (SDM) Dr. B Doctor

SDM Type

7. Sibling (specify) = o o

.
2. To the Patient/Substitute Docis?‘on-Maker - Signature

Please read the following statement ann‘sign below s 1. Guardian of the Person

By signing this form, | authorize my health®cage proy

drugs, monitored drugs, and pharmacy services fra . . .
care provider. | understand that providing my cons§ 3. Representative appointed by Consent and Capacity Board

block access to this information (my signed ‘Blockin. 4. Spouse/Partner
which will remain in place 5. Parent

The Ministry of Health and Long-Term Care Statemi 6. Child

describes how and for what purposes the ministry m 7. Sibling (specify)
with the Personal Health Information Protection Act, e B
disclosure of monitored drugs, please see "Public N 8. Other Relative:(specify)

2. Attorney for Personal Care

("ministry”) Collection, Use and Disclosure of Information under the Narcotics Safety and Awareness Act, 2010" or T
call ServiceOntario INFOline at 1-866-532-3161 (Toll-free in Ontario only) or TTY 1-800-387-5559, or visit our
website at www.ontario.ca/narcoticsstrategy.

Name of Health Care Provider

Dr. B Doctor

Your Name or your Substitute Decision-Maker's Name | Signature Date (yyyy/mm/dd)
John Doe (Brother) Jobin Doc 2018/10/01
Questions

If you have questions about access toyc . ‘rug anc -harmacy service information, please visit the ministry's website
at www.ontario.ca/mydruginfo or contact:

ServiceOntario INFOline 1-27 791-14( 5 (T-. ~ein _ntario only)

TTY: -800-: 7-55&

5047-87E (2016/11)  © Queen's Printer for Ontario, 2016 Disponitie en frangais

Patient Notification: The patient will receive a notification from the MOHLTC by mail that their
consent directive was temporarily unblocked by the patient/SDM as well as the user and

4,
organization where the override was performed.
Note: A French language version of this form is available on page 2 of the PDF.
HITS eHealth Office ©2023 April, 2023
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Home Med Drugs Tab: Preference Settings

Setting your preferences to define how you wish to view Home Med Drugs or Services in the Pharmacy Module
is essential, as these settings impact how data is organized and how quickly data is retrieved. Data retrieval
speeds will also vary depending on a variety of factors such as patient complexity, number of items/results
being returned, and filter settings such as Days Back. Preferences need only be set once, and can be updated
anytime as your clinical needs change.

The Home Med Drugs tab in the Pharmacy module is the default view for all users who are authorized to access
DHDR data; if not authorized, the default view will be Hospital Medications.

How medication information presents in the Home Med Drugs view can be customized to suit your clinical

needs. The easiest and quickest way to customize your preferences is by using the Preferences icon =, You
can customize your preferences as to how you'd like the medication information to display.

|
Hospital Mcdicalwon{ Home Med Drugs iHumo Med Services
I

B Home Med Drug-s--'-ry-p;t-o-hl-m-r-rc-s:lt-si- All Regional Encounters §  180Days 3  10f8 Timestamp: 12:11 JJUJJJ
Home Med Drugs Module Preferences X
The Home Med Drugs tab is the default view this can be _
Default View Home Med Drug List
changed by selecting Hospital Medications or Home Med Services. Home Med Drug List: Encounter = ——
Home Med Drug List: Days Back All
The Encounter Filter default must be set to P Home wed Drug List-sortBy | GastDisponsedvae ¢}
. . . ' m ist: ion i 3 1
All Regional Encounters in order to view D o e e s a4
. Rx Cc{.ml Home Med Drugs: Default Detail Location Bottom B
Home Med Drugs or SerVICeS from the DHDR' ;ear;‘e;:‘::rene Home Med Drug List: PDF Export Orientation Landscape
ggzgséhliorm Home Med Drug Detail: PDF Export Orientation Landscape
Home Meds Drug LISt: Sort By: SeIeCt one Of the (E]:ﬁar::;id Days Supply DHDR Service Summary: PDF Export Orientation Landscape
options from the list to define the sort. In this example, e mrore DHOR Service et Prct; POF Export rentation. [ andeap
Pharmacy Name
Last Dispensed Date is selected as the default. You can | e DHOR Drug Summary Print: POF Export Orientation | Landscape
. . . . . CEREE b s DHDR Drug Detail Print: PDF Export Orientation Land:
also define the Sort Direction in Ascending or — o P e
DHDR Combined Summary Print: PDF Export Landscape

Orientation

Descending order based on your Sort By selection.

DHDR Combined Detail Print: PDF Export Orientation Landscape

x cmseJ Save & Apply

A

or Landscape orientation). !
Click Save & Apply to

Home Med Drugs: Default Detail Location: Select ‘Bottom’ to display medication details save your preferences.
below the list, or ‘Right’ to display the details to the right of the list.

The preferences also include options to customize the DHDR report lay

Days Back Filter: The ‘Days Back’ filter refers to the amount of information presented based on the number of
days back from the date of patient discharge. For an admitted in-patient, the Days Back filter refers to the number
of days back from the current date (today).

0 By default, the ‘Days Back’ filter in the Home Med Drug view is set to 180 days but can be changed to a
maximum of ‘ALL’; however, this setting may impact data retrieval speed if returning large volumes of pharmacy
data. If no DHDR data is available for the patient within the selected days back parameter, the following message
displays: No records found for search time period

In this case, increase the number of Days Back to check for additional data.
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Home Med Services Tab: Preference Settings

The Home Med Services tab in the Pharmacy module can also be customized based on the column data available
in this view.

Select the Preference icon and using the dropdown menu options, customize your view to suite your clinical
needs.

1
| Hospital Medications Home Med Drugs : Home Med Services :

————
1
=] Home Med Services | ’Tyoe to filter results. —I All Regional Encounters % All 4 0of0 :nEEEI

Home Med Pharmacy
Default View Home Med Drug List
. | Home Med Service List: Encounter All Regional Encounters
The Encounter Filter default oo e SericsList Daye Back 15000y
must be Set to A" Regional Home Med Service List: Sort By Service Date
. . Home Med Service List: Sort Direction Descending
Encounters n Order to view C- t- Date ‘ Home Med Services: Default Detail Location Bottom
oun
Home Med Drugs or Services Pharmacy Service Type Horss bec Sarice List: POF Expont Oreniation  [I5R06508
Pharmacy Service Description Home Med Service Detail: PDF Export Orientation Landscape
from the DH DR. Pharmacy Name
Pharmacy Phnne i DHDR Service summary: PDF Expnrt Orientation Landscapa
. . Pharmacist Name DHDR Service Detail Print: PDF Export Orientation Landscape
Home Meds Services List HOR orug Summary rin: PO Exprt T
DHDR Drug Detail Print: PDF Export Orientation Landscape
. DHDR Combined Summary Print: PDF Export Landscape
Sort By: select one of the DHDR Com
options from the list to define Oramaton o P P xper s
the sort. In this example, Service B & one s o
Date is selected as the default. !
You can also define the Sort Click save & Apply to
Direction in Ascending or save your preferences.

Descending order based on your
Sort By selection.

The preferences also include options to customize the DHDR reports PDF layouts by defining landscape or portrait.
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Connect to your Patients

How to Set Your Pharmacy Default View

The Preference settings in any Pharmacy tab can be used to set your Pharmacy default view to either
Home Med Drugs, Home Med Services or Hospital Medications.

1. Select the Preferences ’E icon from any of the three tabs in the Pharmacy module.

Hospital Medications Home Med Drugs Home Med Services
oo

1
ﬁ Home Med Services Type o filter resulis... All Regional Encounters 4  All 4 0Dof0 EEE

2. Use the Default View field to select one of the three tabs as your Pharmacy module default.

Note: Pharmacy List will default the view to the Hospital Medications.

Home Med Pharmacy Module Preferences X
Default View Home Med Drug List o
Pharmacy List
+¥'Home Med Drug List

Home Med Service List

3. When you're finished, ensure you click Save & Apply to save your preferences.
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