
 

 

 

 

September 22, 2019 
 

Grand River Hospital’s new HIS Integrated with ClinicalConnect and Cardiology Module Update 
 

The HITS eHealth Office at Hamilton Health Sciences, solution provider for ClinicalConnect, the regional clinical viewer 
for south west Ontario, is pleased to announce the successful integration of Grand River Hospital’s new Health 
Information System, Cerner. 
 
Users should note that the "Source" column to view data generated at GRH from September 22, 2019 onwards is now 
called "WW Hub", but does NOT include Pathology & Genetics, Cardiology, or Blood Bank data at this time. 
 
Data, including Pathology & Genetics, Cardiology, and Blood Bank, generated prior to September 21, 2019 remains 
available in ClinicalConnect by selecting Grand River Hospital as the "Source". 
 
Please note there is a second phase of this integration between ClinicalConnect and WW Hub's Cerner planned to go live 
in early November, which will include the integration of the remaining data being documented now in Cerner, plus all 
data from St. Mary's General Hospital which will share this instance of Cerner. Once complete, GRH and St. Mary's 
General Hospital will appear as Facilities with "WW Hub" as the "Source". 
 
In addition to this integration, Cardiology-related data from the following acute care hospitals now appears in 
ClinicalConnect's Cardiology module, moved from its previous location in either the Radiology and/or Transcriptions 
modules: 
 

 Alexandra Marine & General Hospital 

 Brant Community Healthcare System 

 Cambridge Memorial Hospital 

 Huron Perth Health Alliance 

 Niagara Health 

 Norfolk General Hospital 
 
This adds to the cardiology-related data from Hamilton Health Sciences and London & area hospitals that is already 
available in ClinicalConnect's Cardiology Module. This type of data from all remaining acute care data contributors in 
south west Ontario and the Diagnostic Imaging Common Service (data repository) will remain viewable in 
ClinicalConnect's Radiology and/or Transcriptions module. 
 
For a complete list of ClinicalConnect's data integrations, please click here. 
 
Thank you to all of our partners who have been involved in helping to complete the integration work associated with 
both projects listed above. 

 
ClinicalConnect is the regional clinical viewer for the connecting South West Ontario (cSWO) program, funded by 
eHealth Ontario. Hamilton Health Sciences is the solution provider deploying ClinicalConnect across the four south west 
Ontario LHINs. The cSWO Program is part of eHealth Ontario’s ConnectingOntario initiative which is enabling the 
Province to achieve an electronic health record solution for all Ontarians. 
 
For further information, please contact: Kate Black, eHealth Service Delivery & Communication Manager, HITS eHealth 
Office at Hamilton Health Sciences, 905-577-8270 x5, blackka@hhsc.ca 

https://info.clinicalconnect.ca/CC/healthcare/data-integrations
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