June eUpdate
Don’t Forget to Check ClinicalConnect for COVID-19 Results
DID YOU KNOW? ClinicalConnect provides COVID-19 results in the Microbiology Module through
its data integrations with hospitals in south west Ontario, and the Ontario Laboratories
Information System (OLIS) (if authorized to view data from OLIS; Encounter filter must be set to
"All Regional Encounters").
Results will be displayed from hospitals in south west Ontario for COVID-19 tests that have been
ordered and entered into the Hospital Information Systems (HIS). Note, in some cases results for
the same test may appear from both OLIS & a hospital’s HIS.
If you’re a Physician who also subscribes to Health Report Manager (HRM), you’ll also receive a
notification for tests that have been resulted in OLIS, and you can log into ClinicalConnect to view
the results. To learn more about how OLIS sends notifications to physicians through HRM, please
click here.

Easily Access ClinicalConnect Data Using Your Mobile Device
One of our best kept secrets is that the ClinicalConnect provider portal
is mobile-friendly. You can view your patients’ tests results while on the
go and away from a traditional desktop setup. Using the mobile version
of ClinicalConnect is easy and the results are highly legible.
There’s no application to download – simply visit
https://clinicalconnect.ca using your mobile device’s web browser (ONE
ID users can log on through their mobile device by visiting
https://swo.clinicalconnect.ca). You will be able to retrieve the same
data, including information from provincial repositories, as you would
on a desktop device.
To make accessing ClinicalConnect even easier on a mobile device,
consider creating a website shortcut on your device’s home screen so
you can quickly log in. Otherwise, click here to learn more about using
the mobile-friendly version of ClinicalConnect.
*Please be advised, this functionality only works if you are authorized to access ClinicalConnect via
the web; for those authorized to only launch ClinicalConnect directly from your organization’s
health information system, you will not be able to access this web-based instance.

Drug Utilization Review Alerts to be Removed from ClinicalConnect
In line with direction received from the Ministry of Health, Drug Utilization Review (DUR) Alerts
from the Digital Health Drug Repository that have been viewable by authorized ClinicalConnect
users within the portal’s Pharmacy Module (Home Med Drugs Tab), will soon be discontinued.
ClinicalConnect users will be notified by email when these DUR Alerts are no longer available.

Participant Organizations Approved to Access Provincial Repository Data
The ClinicalConnect Program Office is pleased to announce that the following Participant
Organizations have been provisioned with access to view data from the following provincial
repositories, from within ClinicalConnect, in June 2020:

Welcome to New ClinicalConnect Participant Organizations
Congratulations to the following healthcare organizations that were approved to become
ClinicalConnect Participant Organizations in June 2020:
2247450 Ontario Inc. [Waterloo
Wellington LHIN]
11 physicians approved to access
ClinicalConnect as Sole Practitioner
Health Information Custodian
Participants

View list of Participant Organizations

The views expressed are those of the ClinicalConnect Program Office at Hamilton Health Sciences and
do not necessarily reflect the views of the Government of Ontario or any of its personnel or entities,
including Ontario Health.
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