Overview of ClinicalConnect’s
Next Product Release (Version 5.0.4)
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Overview of Next Product Release

Version 5.0.4 will feature an entirely new interface when using
ClinicalConnect on mobile devices

— New! Requires iOS 12+ when using Apple mobile devices

* Includes a variety of new features and functionality, as well as
defect fixes

* This version will include completion of technical integration
with Provincial Client Registry

* Targeted go-live date for v5.0.4 is Saturday, June 15, 2019,
with portal downtime expected 8am-6pm that day
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v5.0.4 New Features & Functionality

* ClinicalConnect’s Mobile Version:
* Brand new, simplified user interface

* lcons represent each module to make navigating ClinicalConnect on mobile devices
easier

 Patient Header has been reworked to better use real estate
* Images and PDFs can now be viewed on mobile devices

e Ability to save user preferences on mobile devices, without impacting desktop
preferences

* Patient Visit Timeline: allows user to “select” a visit to show results only from that visit

* “Help” Function: Video & PDF resources available when “?” (Help icon) is displayed in
Census Lists and/or Modules’ toolbar

* “Report Technical Issue” Form: this online form will allow users to submit ticket to HITS
Helpdesk directly from within ClinicalConnect (option to calling/emailing HITS Helpdesk)

 Initial Login View: new preference option to set the ‘Initial Login View’ to either Census
or Advanced Search
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v5.0.4 General Functionality Improvements

* Grid Wrapping: rows of text will wrap to support ease of use; reduce the
need to scroll left/right

* Modules with Tabs with Various Types of Data: if no data exists, a “No
Results” tab showing ‘No records found’ will display (i.e. in Primary Care
and Home & Community Care modules)

* Keyboard Shortcuts: can use the “CTRL + Click” combination to support
faster access to patient records, or bypass patient dashboard

* Search Scope Removed: functionality that was intended to help narrow
search results associated with a physician’s CPSO number — removed as it
was deemed ineffective

* Refreshed Interface on Desktop Devices: more white space, simplified
look/feel to enhance usability
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v5.0.4 Defect Fixes

e Defects that will be fixed with v5.0.4:

* Advanced Search: clicking ‘/ENTER’ will now initiate search
* Module List Views:

* Resolved issue where clicking item in List View sometimes didn’t display
associated details

* Side-by-Side View will correctly display data according to user’s Sort Order
preferences
* Printing: resolved issue where in some cases, blank PDFs would display
when user attempts to print record, and where items count value in
H&CC Module’s Equipment & Services Tab, when printed, didn’t match
count on screen
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v5.0.4 Defect Fixes

e Defects that will be fixed with v5.0.4:
°* New Results:

* New Results indicators won’t appear in Module listing if New Results
indicators are turned off by the user in Preference Settings

* Data in New Results Module will display correctly in side-by-side view
 List of new results can now be printed

* Health Records Module: will display data correctly in side-by-side view
* Labs Module:

* Components View: resolved issues with components being miscounted
and duplicate components causing view not to show

* Expanded View: resolved issue where test name wouldn’t display when
using Smart Filter on Components
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Desktop Version: Refreshed User Interface

New Results badges
will not appear if

disabled by the
user.

Report a Technical

Issue, web-based
form to log
technical issues
from pt record or
‘Resources’. Form
will pre-populate
with the user’s
information

User interface features more white space, simplified look and feel to

enhance usability
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Patient Visits Timeline: New Interaction

e Selecting a visit from the timeline will present with a “Visit Change” alert and if
‘Applied’, will refresh the module view and only show results for the selected

visit/encounter

* Select ‘Reset’ to re-load data to previous preference settings
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Rows Of Text Will Wrap

* Reduces horizontal scrolling to view additional data columns

(e.g. Pharmacy Module)

MARX, GROUCHO MRN: 0000002403, Acct: GZ000022/18, HCN: 3986255713-ON

(Xl
&« < o1/01/18 01/0218 01/03/18 01/04/18

Multiple matches were returned from PCR, but only the first will be used.
GBIN has been temporarily disabled per HHS-3048.

Hospital Medications Home Med Drugs Home Med Services

i Pharmacy | ’Tvpe to filter resuits... All Regicnal Encounters § Al

Rx Number Name

PHOOOOE161 TPN BAG 1 ML TNA FILTER SET 1 DEVI ADD DEXTROSE 70%-WATER 360

mL ADD AMING ACID 10% W ELECTROLYTES 720 mL ADD FAT

EMULSIONS/OLIVE/SOYBEAN 120 mL ADD STERILE WATER FOR

INJECTION 411 mL ADD CALCIUM GLUCONATE 10% 19.6 ML ADD

PHOOO0E162 Cotrimoxazole® (Septra, Movo-Trimel, Bactrim, ) 1 COMBO REGULAR
TABLET

Wrapped text

01/0718

Schedule IV Flow Rate

SCH

01/08/18

Only in-patient hospital pharmacy orders for the selected visits/encounters are listed in the Pharmacy module of ClinicalConnect, and may not
medication order details including the start and stop dates thoroughly when using this module. Any of these medications may have been discontinued or on hold at
details if using data for prescribing purposes. The Pharmacy module in ClinicalConnect is currently not meant to act as an all-encompassing medication reconciliation tool.

70 MLSHR

s --E-ﬂ v

. S
01/09/18 01/10/18 011118 DM'IZNB
a and list of p 15. Always review
ge. Click the 1 line item to view associated
Timestamp: 13:22 n n EE
Start Date Stop Date Discontinued Date Status
=
06/02/2017 18:00 26/06/2017 11:09 DC
06/02/2017 22:00 13/02/2017 21:59 13/02/2017 21:59 DC
Hamilton > .
Health /~ Ontario
Sclences eHealth Ontario
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Modules with Information in Tabs

* InPrimary Care and Home & Community Care modules, if no data exists, a “No
Results” tab showing ‘No records found’

' @ CIinicaIConnect"‘ CONNECTING SOUTH WEST ONTARIO Patient Search...
& Modules A MARX, GROUCHO MRN: 0000002403, Acct: GZ000022/18, HCN: 3986255713-ON
& Dashboard: Patient L 1 e® e o
« < 01/01/18 01/02/18  01/03/18 01/04/18 01/05/18 01/06/18
Admissions
{8 eReferral
Y Allergies
No Results
6y Blood Bank (0]
Mo records found
© Cardiology (0]
=
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Search Scope: Removed

*  Was used when performing Advanced Search or when viewing Census Lists

e Search Scope has been removed
and the default Search Scope
preference setting will now be set to
“All Patients”.

e This change enhances the
patient search results

Search Scope ] My Patients ’
My Group Patients
All Patients
Search Preferences x
Search Scope All Patients

Advanced Search: Source
Advanced Search: Facility
Advanced Search: Sort By
Advanced Search: Sort Direction

Advanced Search: PDF Export Orientation

ar

Hamilton Area Hospitals

General
MRN
Ascending
Portrait
x CloseJ B Save & Apply
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New Global Preference Default Option

* (Can set the Initial Login View to either Census or Advanced
Search

* Not applicable when user’s access is Restricted Contextual
Launch (RCL)

General (click to expand/collapse)

Language Use browser locale : Initial Login View ¥ Census
Advanced Search Form

I inlre

Patient List Menu Order Patient Dashboard . Resources Menu Ord

Armiceinne
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ClinicalConnect on Mobile Devices
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Mobile: New User Interface

* Patient Record menu uses icons to represent modules, making navigating

easier while reducing side-to-side scrolling

Census List, with New Result Indicators

@ Patient Search... Q —

Census Type to filter results... ¢ ?

Source:

Facility:

Days back:
Full Name: AARON,YULIA
Encounter Date: 16/05/2018 12:22

120: Access
video & PDF

Full Name: BRANCH,SOFIA training

i Encounter Date: 30/04/2018 11:11
FEsources
Full Name: COTE-NORD,YULIA
Discharge Date: 15/03/2017 00:00

Encounter Date: 09/03/2018 14:02
H Full Name: KEY,RENUKA
i Full Name: MARX,GROUCHO

i Full Name: COTE-NORD,YULIA

Encounter Date: 30/11/2018 13:55
Discharge Date: 30/11/2018 13:55

Full Name: MARX,GROUCHO
Encounter Date: 25/01/2019 00:00
Digcharge Date: 25/01/2019 00:00

Full Name: MARX,GROUCHO
Encounter Date: 17/08/2018 00:00
Discharge Date: 17/08/2018 00:00

Full Name: MCDONALD,GREG
Encounter Date: 14/06/2018 09:04

Full Name: PAGE,NORMAN
Encounter Date: 08/03/2018 13:58

Full Name: WHITEBACK, TONI
Encounter Date: 30/04/2018 10:43

Q =

Search Cansus

@ ClinicalConnect™

Patient Record

@ Patient Search. Q —

MARX, GROUCHO

HCN: 3986255713-ON

DA GG

Admissions Allergles  Blood Bank: Tests  Blood Bank

Products
Blood Bank Cardiology  Home/Communiy Health Fecords
Trend Tests

Face Sheet Home Med Drugs HDme Med Labs: List
Services

Labs: Expanded Labs Labs: Trended  Microblology
Components
Ordars Pathology/Genati _ Hospial Radiology
Medications
Transcription Visits Primary Care
Census Patient

New Results
Module

@ Patient Search.

MARX, GROUCHO

HCN: 3986255713-ON

Radiology Module - Images and Reports

Access Module

GBIN has been temporarily disabled per HHS-3048. PI'EfBI‘EI'II:BS, Close to go

Days Back:
Encounter:

Event Date: 08/09/2017
Name: Chest 1 View
Category: XR

Facility: West Lincoln Memorial

Event Date: 06/02/2017

Name: CHEST - (ROUTINE)
Category: RADIOLOGY

Facility: St. Mary's General Hospital

Event Date: 15/11/2016

Name: Chest 2 Views

Category: Radiography

Facility: Brantford General Hospital

Event Date: 13/10/2016
Name: CHEST 2 VIEWS
Category: RADIOLOGY

Facility: Norfolk General Hospital

Event Date: 24/06/2016
Name: CHEST 1 VIEW
Category: WXR

Facility: West Lincoln Memorial

Event Date: 05/04/2016
Name: CHEST 68'&LAT-ROUTINE

Cab QUACNASTIC,

Census Patient

(2 (]

Back to
Census List

CONNECTING SOUTH WEST ONTARIO

All

All Regional Encounters

0]

(05

2

#

New Results y.

Back to Patient

Record
Hamilton
Health f:f‘ Ontarlo
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Mobile: Patient Header

The Patient Header is collapsed in mobile instance, but can be expanded by
tapping arrow icon

Additional patient info displays in Patient Header: Alerts, Patient Visits Timeline,
additional encounter details and provides ability to add/remove patient from
Worklist

Certain alert icons can be selected, and will open the associated module or link

Click to Close

@ Patient Search... Q

MARX, GROUCHO »
HCN: 3986255713-ON o

Click to expand

Swipe left and right
along the timeline to
view patient
encounters.

1

Sciences
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Mobile: Navigating Labs Views

Labs — All four views will display in
record and will be flagged with New
Result Indicators

Labs: Trended

<)

MARX, GROUCHO
MAN: MO0OD02TES

PEEO

Admissions. Allergias Blood Bank: Tasts  Blood Bank: Blood Bank:

Products Trend Tests
()

Cardiology
Home Med Labs: List __Labs: Expanded Labs: Tranded
Services
‘9 .- . .
Microbiology ~ New Results Orders  Pathology/Genetl  Hospita
Medications
. Il 0
Radiology Transcription Visits Primary Care
w a

J5 Lavs: Trended Type to fiter rasuls.
Trended: Days Back:
Trended: Encounter:
Trended: Trend Direction:
asT
Date: 20042017 07:14
Surce: BRA
Normal Range: <34 UL
BILIRUBIN, TOTAL
Date: 20042017 07:14
Source: BRA
Normal lange: 0-20 umait.
CALCIUM
Date: 1002/2017 13:25
Source: BRA
Normal Range: 2.18-260 mmall.
Date: 1311272017 09:12
Source: ERA
Normal Range: 2.18-2 60 mmoll.
wac
Date: 2810/2015 08:00
Scutca: EWH
Normal Range: 4.0-11,0 1040
wac
Date: 26/05/2015 12:04
Soutce: Loaringlon
Normal Rang: 4 0-10.0 x10/91L
RaC
Date: 26008/2015 12:04
Scutca: Loaringlon
Normal Range: 4.5016 50 x1DA2L
Dete: 28102015 0500
Sourca
ol Ranpe: 606 60 10°121
HEMOGLOBIN
Date: 2811072015 08:00
Sourca:
Normal Range: 135-180 gL

Date: 0905/2016 11:17
Source: BAA

& X

a
Al Regional Encounters
Newsst 1o Oldest

Result: 34 UL
Result: 20 umolL.

Result: 2.18 mmoliL

Result: 3.00 mmoliL
Result: 10.0 1048
Rosult: 17.2 x1049L

Result: 640 x10M21L

Result: 425 10M21L

Result: 125 gL

Result: 122 gL
a #

ClinicalConnect™

CONNECTING SOUTH WEST ONTARIO

Lab Trending

Close window
to go back to
previous
screen

L~

Lab Trending

Name: SODIUM
Date: 06/05/2014 15:07 Response: 136
Date: 06/05/2016 07:00 Response: 145
Date: 07/05/2016 07:00 Response: 135
Date: 08/05/2016 07:00 Response: 135
Date: 09/05/2016 11:05 Response: 133
Date: 09/05/2016 14:18 Response: 145
Date: 10/02/2017 13:25 Response: 132
Date: 13/02/2017 15:02 Response: 140
Date: 22/02/2017 15:12 Response: 140
Date: 20/04/2017 07:14 Response: 132
Date: 15/12/2017 08:32 Response: 143
Date: 22/12/2017 07:15 Response: 133
Date: 06/12/2018 09:55 Response: 155 (H)

160

150

E
=
140
130

00:00 00:00

00:00 00:00 00:00 00:00

Dates

00:00 00:00 00:00
01/07/18 01/01/18 01/07/17 01/01/17 01/07M16 01/01/16 01/07/15 01/01/15 01/07/14

Hamilton
Health
Sciences
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Mobile: Navigating HCC Module

. Home & Community Care data will appear in the mobile instance, displayed as shown below
(icons representing each ‘tab’); note it’s possible some icons may not have data from CHRIS

. Depending on the icon selected, the List view will display associated data

. Certain tabs in the List View provide additional Details *

Home and Community Care Module Notes — List View Note — Details View

x Close

@ Patient Search. a = Note Detall i

s : bl e Wc;nbdaoc\llZ ttg
(@ Homercommunity Care Modules % GBIN has been temporarily disabled per HHS-3048. ;&":ﬂ’f“""mns‘ Heal hRemrm;ﬁ«srrmTeT.zr:I E;: g X
@ nowouis oot o x Laxf onite Dt GaniEclh previous
Test note for CC/CHRIS integration Note Created:22-Jan-2014 2:00 PM EST
" screen

ejejeje

Characteristic: Cmmulty Cox rd IdC Demographics

Q@cg

Equi pme| d Medical C

@

Personal Placements Pri mary Care Referrals
Contacts Groups
ks Safety Iss
w & #
Coma Faort Hew Acsats = a2 #
L Pusten e et

* Additional Detail View available

Hamilton

H M ™ f'\y_)
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Mobile: New Results

* New Result indicators display in the Census lists, are overlaid on modules’ icons, and in the module

list views
* The New Results module combines all new results for the selected patient encounter into one view

New Results in Census Lists New Results Module New Result Indicators On Modules’ Icons
@ Patient Search... Q = Patient Search... Q =
< o

Census Type to filter results ﬁ MCDONALD,GREG ” ~
B MRN: 0000003969 ol
Days back: 14 Days

BRI, © mrooter et #ox ° (®

Fl s SAAH S0P Date: 0012018 122

g e AN S phoa Cardiology

ischarge Date: Result Type: LAB : .

Full Name: COTE-NORD, YULIA et Labs: List Blood Bank: Tests

Encounter Date: 09/03/2018 14:02 Date: 09/03/2019 12:26

Full Name: KEY,RENUKA Description: POTASSIUM

Full Name: MARX,GROUCHO Result Type: LAB

e Dae 3172018 1355 Date: 00032019 12:26 The New Results indicatars (if enabled by user) display in the
Full Name: MARX,GROUCHO DA . g . .
e Do 2901201 100 Reau Type: LAB module listing, as colour-coded indicators as shown above

Full Name: MARX,GROUCHO . e
Encounter Date: 17/08/2018 00:00 Date: 0_9’93’29_19 12:26
Discharge Date: 17/08/2018 00:00 Description: ZINC

Info: A

Full Name: MCDONALD,GREG -
Encounter Date: 14/06/2018 09.04 Result Type: LAB

Full Name: PAGE,NORMAN
Encounter Date: 09/03/2018 13:58

Full Name: WHITEBACK, TONI ® Red - New abnormal results available

Encounter Date: 30/04/2018 10:43

® Yellow -New results available

@ Blue - No new results available

Gensus

Seath Cansie 4 New Resus

Sciences “Health Ontarie
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Mobile: Customizing Preferences

* Preferences set up in desktop instance are also applied when using ClinicalConnect on

mobile devices

* Preferences can be changed in the mobile instance, for the single session, or for both the
mobile and desktop instances

Census

List Preferences

Census

All

Paortrait

14 Days

Warklist
Hamilton Area Hospitals j

66 Results - Timestamp: 17:08

Facility
List: PDF Export Orlentation

Days back

Sort By
Encounter Date -
Sort Direction

Descending -
L] -

Close - to return to previous window without saving.

Lab Components Module Preferences

Labs: List

Components List

All Regional Encounters

Al

Collected Date

Descending

Portrait

Portrait

Save & Apply- will save preferences for both mobile and desktop use.

= Apply - will temporarily save your preferences on mobile for this session only.
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Default View
List: Encounter
List: Days Back

List: Sort By

List: Sort Direction
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List: PDF Export Orientatis

s

Detail: PDF Export Orientation

=

* Close Save & Apply
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Training Resources

* OnJune 15 onwards, visit the ClinicalConnect Resource Centre:
https://info.clinicalconnect.ca/CC/healthcare/resource-centre-main

— Refreshed resources will explain new features and functionality
— Use new HELP icon within ClinicalConnect itself

Job Aids and Reference Guides

B @ e
PDF ‘ PDF l PDF ‘

ClinicalConnect ClinicalConnect ClinicalConnect ClinicalConnect
Reference Card Tips & Tricks Mobile Guide User Guide

ClinicalConnect on Mobile Devices - This page provides resources for users who are accessing

ClinicalConnect on mobile devices.
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https://info.clinicalconnect.ca/CC/healthcare/resource-centre-clinicalconnect-on-mobile-devices

