@ ClinicalConnect™

ClinicalConnect - What’'s New in ClinicalConnect Version 5.1 (Mobile Devices)

This document highlights new features and functionality of the newest version of ClinicalConnect (Version 5.1). Additional resources are available by visiting
the ClinicalConnect Resource site https://info.clinicalconnect.ca/CC/healthcare/resource-centre-main.

Notification Subscriptions for New Results

Select users with full web access to ClinicalConnect, and who are using log in credentials supplied by Hamilton Health Sciences, have the option to subscribe
to receive email notifications when new results become available in the patient’s record for select modules. Currently, this functionality is not available to users
who access ClinicalConnect with ONE ID credentials, or users who are set up to launch ClinicalConnect only from their clinical information system (called
Contextual Launch Only/Restricted Contextual Launch). Initially, this functionality will only be available for users at Hamilton Health Sciences with plans to
deploy more broadly.

0 The Notification Subscription to receive email alerts that New Result(s) are available in select modules and from select source systems only applies to a
patient’s subscribed encounter which is associated with their Medical Record Number (MRN) or equivalent. If the patient has encounters at additional facilities
with different MRNs, you need to select and subscribe to all applicable MRNs that you wish to receive notifications of new results for.

How to Set Up a Notification Subscription
ClinicalConnect users using the portal on mobile devices (and who are enabled with Notification Subscriptions function) will notice a new
B Notification icon within the patient’s record. The button is used to set up new Notification Subscriptions or to access and edit existing subscriptions
e fOT the selected patient.
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Notification Email - add your preferred
email address where you'd like the New
Result notifications to be sent. Ensure you
enter your email address correctly so that
the notifications can be delivered.

Frequency (minutes) - define how often
you wish to receive New Result notifications.
Based on the minute value added in this
field, ClinicalConnect will aggregate any new
results available for all subscribed patients
and will send you one email notification.
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needed for each
patient. If the patient
is currently an
admitted inpatient,
you can choose to
unsubscribe them ‘On
Discharge’ or ‘Days
after Discharge’ by
selecting the number
of days from the
dropdown list.
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You are now ready to select some or all of the modules that will apply to the New Result notifications for this patient.

O This notification functionality is built on the existing New Results module which is limited to aggregating new results from direct data integrations from
select acute care hospitals in south west Ontario and based on the user’s New Results preference settings. Provincial repository data does NOT support the
New Results/Notifications feature. Results are determined to be “new” based on your individual Preference settings and are flagged as “new” up to a maximum
of 72 hours back from your current log in and for those results that you have not already viewed within your set parameters. If you've enabled New Results for
select modules, then only those modules will be available in your Notification Subscriptions for each patient you subscribe.
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Notification Subscription Email

You will receive email notifications from ClinicalConnect alerting you of new results for the patients that you have subscribed for and based on your defined
frequency and the modules you selected for each patient. ClinicalConnect will aggregate any new results available for each subscribed patient and will send
one email notification for all patients based your defined frequency value, rather than sending multiple emails for each new result. The email will be sent from
noreply2@clinicalconnect.ca and will contain a link to the ClinicalConnect log in page, requiring you to log into ClinicalConnect first before accessing your
Subscription Notification list of patients to view the available new results. The link will auto-expire in 12 hours from when the email was sent. The following
message will display if the link is expired: ‘Notification Subscription link is expired.”You can still review your patients New Results by accessing their record.
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Accessing your Notification Subscription List
After subscribing to receive notifications for at least one patient, the Notifications button will appear in the Census/Search bottom banner and can be used to
access your Notification Subscription list of patients. If you have not set up any notification subscriptions then the button will not display in the bottom
banner. You can only be subscribed to a maximum of 75 different patient MRNs. If you try to exceed the maximum number of notification subscriptions, you
will receive this message: ‘You have exceeded the maximum allowable subscriptions for a user. Please remove patients from your Notification Subscription list.’

-

the

to

.....
~———
‘‘‘‘‘

Preference Setup Wizard
When using the desktop version of ClinicalConnect, the new Preference Setup Wizard will guide you through how to set the values associated with how you

prefer to retrieve and view data and allows you to select different options for
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