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Using ClinicalConnect on Mobile Devices — Quick Tips @ ClinicalConnect

This document provides an overview of the features and functionality of ClinicalConnect on mobile devices. To log into ClinicalConnect on a mobile device,
use the same URL as you would when logging from a computer. No application download required. ClinicalConnect’s Quick Links webpage identifies how you
can log into ClinicalConnect depending on your Identity (Account) Provider (iDP): https://info.clinicalconnect.ca/CC/healthcare/quicklinks.

'CONNECTING SOUTH WEST ONTARID

Toggling Between Desktop & Mobile Versions of ClinicalConnect ClinicalConnect*
Mobile device have the ability to use the desktop view of ClinicalConnect while on a mobile device by clicking “Full Site” on the —
login page. If you wish to switch to the desktop view while already logged into ClinicalConnect, simply log out then change the - ]

view option to Full Site and log back in.
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Mobile Navigation - Offers a new user interface, including a simplified more intuitive layout that presents modules as visual
icons, allowing users to select the module, then easily select the details of a line item in the view.

o The list views on mobile devices, may display only a sub-set of data for Census lists and Modules line items. To view additional information, select the item from the
list to view the details.

_______________ s 0 < . . )
| Patient Search.. Q I= Patient Search. = 4" Mobile Menu Patient Search... Q = Patient Header
A R = Clicking the Expand
Census Type to filter results... ? MARX, GROUCHO , OptlonS InCIUde MARX, GROUCHO A arrows to VieW
Source: ® Tap ? to HCN: 3986255713-ON Advanced Search HCN: 3986255713-ON * Alerts. Patient Visit
Facility: erts, Fatient VisIts
e 14 Days access and LOg Out &) Type to filter results... L I e I.’ dditi I
i Full Name: AARON,YULIA HELP m @ f‘@ T 5 imeline, additiona
Encounter Date: 16/05/2018 12:22 X . " St s o List: Encounter: All Regional Encounters encounter details
Full Name: BRANCH,SOFIA videos & e ol e BT B Collected Date: 09/03/2019 12:23 i
Encounter Date: 30/04/2018 11:11 resources © - | Task: POTASSIUM and provides the
Full Name: COTE-NORD, YULIA ’ ﬁ m . Dopartment: ACUTINE CHEMISTRY ability to
Discharge Date: 15/03/2017 00:00 Colle_l:ted Date: 09/03/2019 12:23 dd h
Full Name: COTE-NORD, YULIA Blood Bank:  Cardlolagy H"”“”C“’"’"“W Hoalth “mfs L '&"ﬁﬁ?ﬂgh"%o [ — a /remOVe the
Encounter Date: 09/03/2018 14:02 d | t P - atlent from our
[ Full Name: KEYRENUKA i Tap a module to open Collected Date: 09/03/2019 12:23 p : y
’ (T the list of items. i .- worklist.
ap to open the L Department: ATOMIC GENERAL

N
Full Name: MARX,GROUCHO H
Encounter Date: 30/11/2018 13:55 1
Discharge Date 3011120181355 . ;
Full Name: MARX,GROUCHO
Encounter Date: 25/01/2012 00:00
Discharge Date: 25/01/2019 00:00

Encounter Date: 30/04/2018 10:43

patient record.

[¢ 3

Transcription Visits Primary Care

Notmcauons

T

Collected Date: 05/03/2019 10:14
Test: POTASSIUM
Department: ROUTINE CHEMISTRY

Collected Date: 05/03/2019 10:14

Test: POTASSIUM

customized for

i Labs: Expandad Labs Labs: Tranded Mu:mbuoln}y. / Test: S0ODIUM n
Full Name: MARX,GROUCHO Components Department: ROUTINE GHEMISTRY
i Discharge Date: 7/08/2018 00:00 . . . @ « The New Results Collected Date: 05/03/2019 10:14 Module/Census
. . . Test: ZINC
Full Name: MCDONALD,GREG | indicators (if enabled Department: ATOMIC GENERAL Preferences on
Encnunter Date: 14/06/2018 09.04 New Orders  PalhologyiCensti  Hosplal ~ Radlogy by users) d isplay in Collected Date: 28/02/2019 09:54 Mobile - Pref
_____________ G R Test: CHLORIDE lne - rrererence
i E:q!!:m;.;a.l?gfumma l?';B Results 1.4 @ u all views as ShOWﬂ, Department: AOUTINE CHEMISTRY settings can be
| .
i Full Name: WHITEBACK, TONI — . colour coded for Collected Date: 28/02/2019 09:54 9

a ! A

1
Advanced Search | Nolifications

o
1

New Results

e llad

abnormal results.

Department: ROUTINE CHEMISTRY

= a

Cansus Patiort

#

Now Resulis

mobile or desktops
view.

Notifications icon — Refer to the notification section
in this guide for details.

Tap the Census icon to return to your census list and
select another patient.

Tap the Census icon to return to your
default Census list; Patient icon to return
to modules; New Results icon to view all

Q new results.
Tap the Advanced Patient Search icon to search for
arecord or use the search at the top of the screen.
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HITS eHealth Office ©2020 Using ClinicalConnect on Mobile Devices — Quick Tips — August eHealthUFFlCE 1


https://info.clinicalconnect.ca/CC/healthcare/quicklinks

Patient Header

MARX, GROUCHO
HCN: 3986255713-ON

A
[ 4

Tapping the arrowm in the top right, will expand

the header and display Alerts,

Patient Visits

Timeline, additional encounter details and provides
the ability to add/remove the patient from your
worklist. The Alert icons can be selected and will

open the associated module o

r link to additional data.

MARX, GROUCHO

naoa. anm

HCN: 3086255713-ON

@<

01/0118  01/04M18 01/0718

L. >

Swipe left and
right along the
timeline to view
patient
encounters.

DOB: 01/04/1987
MRN: 0000002403 \
Facility: General \
1
- ”  ee e e e . ||
\

x | I

W

0171018

Add/ Remove
the patient from
your Worklist by
tapping this icon

[2]
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Census Lists

©

Census

Your default Census list will display on your mobile device on login.
You can tap the Census icon to return
to your Census list from any mobile view.

New Results indicators will display in the list and can be accessed by selecting

the patient record.

Census Lists Preferences — To customize your Census list default and

preferences for any Census list or Worklist, tap the Preference i icon.
These setting can be applied to both your mobile or desktop views.

@ Patient Search... Q

Census Type to filter results..

Source:

Facility:

Days back:

Full Name: AARON,YULIA
Encounter Dale: 16/05/2018 12:22
Full Name: BRANCH,SOFIA
Encounter Date: 30/04/2018 11:11
Full Name: COTE-NORD,YULIA
Discharge Date: 15/03/2017 00:00

Full Name: COTE-NORD, YULIA
Encounter Date: 03/03/2018 14:02

Full Name: KEY,RENUKA

Full Name: MARX,GROUCHO
Encounter Date: 30/11/2018 13:55
Discharge Date: 30/11/2018 13:55

Full Name: MARX,GROUCHO
Encounter Date: 25/01/2019 00:00
Discharge Date: 25/01/2019 00:00
Full Name: MARX,GROUCHO
Encounter Date: 17/08/2018 00:00
Discharge Date: 17/08/2018 00:00
Full Name: MCDONALD,GREG
Encounter Date: 14/06/2018 09:04
Full Name: PAGE,NORMAN
Encounter Date: 08/03/2018 13:58

Full Name: WHITEBACK,TONI
Encounter Date: 30/04/2018 10:43

Search Cansus

= Using the available preference

Take note of your
‘Sort By’
selection in the
first field as this
will determine
what you may
want set as your

(a7 :
poo fields, select your preferred default
MD&VS}‘ options from the dropdown lists to
customize your Census.
;L—»
Census
11 Results - Timestamp: 15:09
Cormus L Default Census Viujw
Source
Brant Community Healthcare System j
Facility
Brantford General Hospital j
List: PDF Export Orientation
Portrait j
Days back
14 Days j /
sortgy |,/
Full Name j"
Sort Direction
Ascending j

-
-
-
-

‘/_' ¥ Close Save & Apply

Close - to return to previous window without saving.
Save & Apply- will save preferences for both mobile and desktop use.
Apply- will temporarily save your preferences on mobile for this session only.

Using ClinicalConnect on Mobile Devices — Quick Tips — August
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default in the
‘Sort Direction’
field.



Viewing Radiology Images and Reports on Mobile

o

@O Radiology images are accessible by clicking the camera icon, if available. The image will open in a new tab.

Radiology

oTo access images from eUnity™ Image Viewer, a Zero Footprint Viewer requires Adobe Flash Player 10.0.0 or greater required.

Scroll up or down to see the complete
list of items based on your default
‘Days Back’ and ‘Encounter’ settings.

a

Patient Search...

D
i

_.- SmartFilter - Available from any module’s

il Bl top banner, can be used to filter the list by

e a report name or category. Type the
g:::::m — l bl ’:” leading letters of the name and the results
i AlRegonal Encaunters | |ist will refresh automatically to match the

Event Date: 01/12/2016
Name: Left Hip Routine
Category: Radiography
Event Date: 15/11/2016
Name: Chest 2 Views
Category: Radiography

Event Date: 13/10/2016
Name: CHEST 2 VIEWS
Category: RADIOLOGY

Event Date: 06/10/2016
Name: Pelvis Routine
Category: Radiography
Event Date: 06/10/2016
Name: Abdomen Xray 1 View
Category: Radiography
Event Date: 24/06/2016
Nama: CHEST 1 VIEW
Category: WXR

Event Date: 20/04/2016
Name: Ham General DS Powerscribe Rep

Event Date: 20/04/2016
Name: Ham General DS Powerscribe Rep

Event Date: 20/04/2016

Name: Ham General DS Powerscribe Rep

Event Date: 13/04/2016
Nama: PELVIS X-RAY
Category: WXR

Event Date: 05/04/2016
Name: CHEST &' &LAT-ROUTINE
Category: DIAGNOSTIC RADIOLOGY

Event Date: 31/03/2016
Name: CHEST 1 VIEW

Category: WXR
£ & <
Corsus Patiand

entry.

To return to the patient’s record, tap
either the Close icon from the top right
or the Patient icon from the bottom

_____
______

banner to return to the patient record.
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Using ClinicalConnect on Mobile

To view the reports details, tap on the
item from the module list.

1
Radiology Detail
Hame : MARX ,GROUCHQ Patient ID: WOO00002017 /WA
005004/15
DOB-Sex-Age: 01/04/1987 - M - 29  Location: W
I-C
Ref.Loc:
Date of Exam: 31/03/16
Requisition #: 16=-0000008 Date Transcribed:

31/03/16

Procedures: 3103-0001 WXR/CHEST 1 VIEW

This is an edit of eriginal blank report.
Report Status: Signed

Dictated but not read by: Een Mascola

Ken Mascola, PACS Administrator
MASCOLRA : KMA

A S

CC: Attending,Physician; Cran,Marzena; EZZTEST,ORDE
RING PHYSICIAN
Transcribed date: 31/03/16
Report Number: 3103-0003
HITS

eHealthorrice

The Radiology module can be accessed by tapping the Radiology icon from the patient’s record and contains both reports and images

To close the
report details in
any module, tap
the Close icon to
return to the
module list.



Viewing Home and Community Care on Mobile

= Data from the Home and Community Care (HCC) module is available on mobile devices by accessing the HCC module.
@ There are several additional tabs of data available within this module that can be further selected to view additional details as shown in the
: image below.

Home/Community
Care

@ Patient Search. Q =

MARX, GROUCHO

HCN: 3986255713-ON

LTVH has been temporarily disabled. Coordinated Care Plan for
GBIN has been temporarily disabled per HHS-3048. Ml HealthLinks Maillonssanté Plans de solns coordonnés de Marx Grouche
A\ @ Coordinated Care Plan List Typs to fiter results... &4 x ? i
(O Gt e . p gL, e R e
= F el K ‘ NomAtro 8 document CAACA® por- Wl Rocrd At - AT 48
a
Characteristics Community i 5.'32!1%25&»’3%33’?!53 o l, ‘ My identifiers / Mes (dentifiants
Contacts” I Plan ‘ Status Name: Comp ted / ‘ g oieossa e Lot gommay Peat, Daren
e e Time: 7 | Date de la. remae e mise A jour é»:‘?kmm-urmm
@ @ Tap an Stalus Nams: Comp el /, :’ﬁ“"‘"‘ = w:‘“ :
=4 = ~—— 7 Pra@nom dusage Issued By / s
icon to 7 N (o = cainir e
Diagnoses Equ;:?;gsand Medical Contacts Notes open I,' ‘ E"T.' : ;:'_.;',”"'" [
N A - additional B RS
4 o
CRE @ data. / N == - S
~> — % . . . el
: r To return to the previous tab list view, \ e Seee
Remorm) oo I Close this tab with the X in the top 1 PN T el
1 | Language of comfort / uﬁ'-?u“A:::—\ 2
~ right corner. == o
(2 (o [ = S—
e e e
Risks Safety Issues Services
w & # ' L] k.4 )
In this example, the Coordinated Care
NOTE: Certain tabs in the List view as Plan was selected from this list and this
indicated by the asterisk * above, provide opens in a new tab displaying the PDF.
additional Details if selected as in the
example of the Coordinated Care Plan. Ensure that you Close this tab when your

finished viewing the data.
Your ClinicalConnect session will remain
in the first tab.

HITS
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Viewing New Results

# The New Results icon located on the bottom navigation banner displays all new results for the selected patient encounter.

Mow Resulis

Once the new results are viewed, either on a mobile or desktop device, the New Results flags and counter will be removed.

0 New Results are encounter-specific and based on user preference settings are flagged as “new” up to a maximum of 72 hours back

from your current log in and for those results that you have not already viewed within your set parameters. These flags are reflecting
“New Results” contributed from the source hospital system.

To view the New Result details, select the result. The details will open

in the view and in some cases as a PDF.

To return to the New Result list, you must close the Details view using

the Close icon.

@ Patient Search... Q E
Lab Detail
MCDONALD, GREG A ———— 09/03/2019 12:26
« ol ate: i
HCN: 4400000396-ON Specimen Received 09/03/2019 12:26
Date:
9 Type to filter results.. L+ 2 4 Specimen Type:
Last OLIS Update:
Date: 09/03/2019 12:26 Specimen ID: 0903:CO0006R
Description: SODIUM OLIS Site Modifier:
nfo: A N
Result Type: LAB ﬁ:ll;?g:m\:;l’um.
Date: 09/03/2019 12:26 Containers:
Description: POTASSIUM OLIS MRN:
Result Type: LAB Status: RES
Date: 09/03/2019 12:26 géd':.' [k
Description: CHLORIDE .
nfo:A  m=mmmmEme—— | 2 Sex:
Result Type: LAB gglclmsﬂ Collected
Date: 09/03/2019 12:26 Drf:lering Site:
Description: ZINC HAMILTON GENERAL MAIN LAB
nfo: A 237 BARTON ST E
Result Type: LAB HAMILTON ,ON
905-527-4322 46360
Receiving Site:
HAMILTON GENERAL MAIN LAB
237 BARTON ST E
HAMILTON, ON
905-527-4322 46360
Name: CHLORIDE
Result: 110 (H)
Units: mmol/L
Normal Range: 98-107
------- Status: RES
[ B Performing Site: HAMILTON GENERAL MAIN LAB
% a 1 # 1 237 BAHTON STE
1 1 HAMILTON,ON
Gensus Patlant l\ New Results. ‘l Y

Once the result is viewed, it will be removed from the New Results module but
the results will remain in the source module, for example Labs. This will also
update the new result count in the Census lists and on the module icon flag.

HITS eHealth Office ©2020

New Result Indicators Over Module Icons

Labs: List Blood Bank: Tests Cardiology

The New Results indicators (if enabled by
users) display in the module view as colour
coded indictors over the module icons as
shown above

® Red - New abnormal results available
® Yellow -New results available

@ Blue - No new results available

HITS
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M . . Patient Search...
Setting Your Preferences on Mobile Devices o =

GROUCHO, MARX

HCN: 9999999992-ON

Module and Census Preferences can be customized for mobile or desktops view. [ Transcription Typo to fier rosuits - T
By default, your mobile preferences will be the same as your desktop. =
:
1
QWhen using the desktop version of ClinicalConnect, the new Preference Setup Wizard v
will guide you through how to set the values associated with how you prefer to retrieve and Transcription
view data and allows you to select different options for desktop and mobile devices. 0 Results - Timestamp: 13:08
. . . . 2 Refresh
You can customize the mobile preferences by tapping the Preferences o icon
. . . . . ncounter
from any view. A set of preferences for that module or census list will display in a All Regional Encounters 3
new window as shown in this Transcription module example. Days Back
All -
Sort By
- . . . Event Date -
This is an example of the module preference settings which you can customize by J—
selecting the options from the dropdown lists. Descending d
List: PDF Export Orientation
Portrait -
Detail: PDF Export Orientation
Portrait -
After updating your preferences,
tap ‘Save & Apply’ to save these preferences for both mobile and
desktop use.
The “Apply’ option (if selected), will temporarily save these
preferences on mobile T
for this session only. .
Clicking “Close’” will not save your preference changes. e
~a
¥ Close Save&AppIy’
HITS
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New Messages Banner on Mobile Devices @ Patient Search... a =

MARX, GROUCHO
HCN: 3986255713-ON

When using ClinicalConnect on mobile, select modules may display a notification

message. The ‘Messages’ alert banner can now be collapsed by tapping the arrow

on the right which will hide the message and provide more space in the mobile view. Messages
Tapping the Expand arrow will display the message. Warning: Limited to Drug and Pharmacy Service
Information available in the Digital Health Drug
Repository (DHDR). To ensure a Best Possible
Medication History (BPMH), please review this
information with the patient/family and use other
available sources of medication information in
addition to the DHDR. For more details on the
information available in the DHDR, please click:
here
é) Type to filter results... £$ X 2
Home Med Drug List: Encounter: All Regional
Encounters
Home Med Drug List: Days Back: All
Dispensed Date: 12/01/2012
Generic Name: METHYLPHENIDATE HCL
Strength: 27mg
Dispensed Date: 12/01/2012
Generic Name: DOXAZOSIN MESYLATE
Strength: 2mg
Dispensed Date: 12/02/2012
Generic Name: TACROLIMUS
Strength: 3mg
Dispensed Date: 12/02/2012
Generic Name: FERROUS GLUCONATE
a0
- - HE
Census Patient New Results

HITS
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Notification Subscriptions for New Results @

Select users with full web access to ClinicalConnect, and who are using log in credentials supplied by Hamilton Health Sciences, have the option to subscribe
to receive email notifications when new results become available in the patient’s record for select modules. Currently, this functionality is not available to users
who access ClinicalConnect with ONE ID credentials, or users who are set up to launch ClinicalConnect only from their clinical information system (called
Contextual Launch Only/Restricted Contextual Launch). Initially, this functionality will only be available for users at Hamilton Health Sciences with plans to
deploy more broadly.

o The Notification Subscription to receive email alerts that New Result(s) are available in select modules and from select source systems only applies to a
patient’s subscribed encounter which is associated with their Medical Record Number (MRN) or equivalent. If the patient has encounters at additional facilities
with different MRNs, you need to select and subscribe to all applicable MRNs that you wish to receive notifications of new results for.

How to Set Up a Notification Subscription

ClinicalConnect users using the portal on mobile devices (and who are enabled with Notification Subscriptions function) will notice a new
Notification icon within the patient’s record. The button is used to set up new Notification Subscriptions or to access and edit existing
subscriptions for the selected patient.

Notifications
@ | Fetentsearcn.. a = Tosetup If this is your first subscription, you'll need to Notification Subscription Settings X
. . 3 i . . Full Name: MARX,GROUCHO
e Notification define your notification Preferences, which o TR
. ioti will apply to all notifications for all patients Account Number: GE000075/19
e e subscriptions PPY P HCN: 3986255713-ON

Census

for the
selected
patient or to
view the
patient’s
subscription
details, tap the
Notifications
icon.

& #

Patient New Results

HITS eHealth Office ©2020

that you subscribe to. Tap Save & Continue to
move to the next step.

If you've already set your notification
preferences previously, you will not be
required to complete this step.

Notification Email - add your preferred
email address where you'd like the New
Result notifications to be sent. Ensure you
enter your email address correctly so that
the notifications can be delivered.

Frequency (minutes) - define how often

Please set the preferences which will be used for
all patient notifications.
Notification Email

example@test.ca

Frequency (minutes)
60

-

-
-
-

o When | Unsubscribe  4¢”"
On Discharge
X Days after Discharge

-

By default, the
subscription is set to
expire ‘When |
Unsubscribe’ but this
can be changed as
needed for each
patient. If the patient
is currently an
admitted inpatient,
you can choose to
unsubscribe them ‘On
Discharge’ or ‘Days

you wish to recgive New Result nofcifica.tions. after Discharge’ by
Eased o.n.the minute va.lue added in this selecting the number
field, ClinicalConnect will aggregate any new of days from the

results available for all subscribed patients
and will send you one email notification.

Using ClinicalConnect on |

Mobile Devices - Quick Tips — August

N Save & Continue

HITS
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You are now ready to select some or all of the modules that will apply to the New Result notifications for this patient.

Q This notification functionality is built on the existing New Results module which is limited to aggregating new results from direct data integrations from
select acute care hospitals in south west Ontario and based on the user’s New Results preference settings. Provincial repository data does NOT support the
New Results/Notifications feature. Results are determined to be “new” based on your individual Preference settings and are flagged as “new” up to a maximum
of 72 hours back from your current log in and for those results that you have not already viewed within your set parameters. If you've enabled New Results for
select modules, then only those modules will be available in your Notification Subscriptions for each patient you subscribe.

Notification Subscription Settings X

Blood Bank Products

Blood Bank Tests

_- Yyouwantto
Cardiology 4"
Microbiology patient.
Pathology
+ Radiology
+ | Transcriptions
i
New Results Lab !.."
Expire this subscription v
N
7’

Expire this Subscription is 4
used to define when you want
this subscription to expire for
this specific patient as shown

Select the modules that

receive New

Result notifications for the

#-- To set up Lab
notifications, expand the
option for New Results
Lab then select whether
you want to receive an
email notification for
ALL new Lab results or
just new Abnormal Lab
results for the patient.

previously.
4 Preferences

Notification Subscription Email

Blood Bank Tests
Cardiology

v Microbiology
Pathology

Radiology

v Transcriptions

New Results Lab

Expire this subscription

: 4 Preterences

subscription. You also have
the option to return to the
Preferences screen to
change your email address
or notification frequency.

Once you've saved the
subscription and then
decide to remove the
patient from your
notifications, select the
Notification button from
their record and tap the
Unsubscribe button.

Save

Unsubscribe

Notification Subscription Settings X
Full Name: MARX,GROUCHO

Full Name: MARX,GROUCHO MRBN: 0000002015 ! ‘

MRN: 0000002403 Account Number: GE000026/18 (CN: 39862 0

Account Number: GE000075/19 HCN: 3986255713-ON

HCN: 3986255713-ON Q N 10
New Results Modules

Now Fosuls Moduios n ew Results Module Tap the Save button to ! (_’@ @ ! (@3

Blood Bank Products create the notification

Notification Subscription Disclaimer

The Notification Subscription to receive email alerts
that New Result(s) are available in select modules and
from select source systems only applies to a patient's
subscribed encounter which is associated with their
Medical Record Number (MRN) or equivalent. If the
patient has encounters at additional facilities with
different MRNs, you need to select and subscribe to all
applicable MRNs that you wish to receive notifications
of new results for. New Result notifications only apply
to data that is available from select facilities and will
not include notifications for data from provincial

repositories.
X Close

N84

After saving the notification
subscription, you'll be presented with
the following reminder regarding New
Result Notifications.

Tap Close to return to the patient’s
record.

You will receive email notifications from ClinicalConnect alerting you of new results for the patients that you have subscribed for and based on your defined
frequency and the modules you selected for each patient. ClinicalConnect will aggregate any new results available for each subscribed patient and will send
one email notification for all patients based your defined frequency value, rather than sending multiple emails for each new result. The email will be sent from
noreply2@clinicalconnect.ca and will contain a link to the ClinicalConnect log in page, requiring you to log into ClinicalConnect first before accessing your

HITS
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Subscription Notification list of patients to view the available new results. The link will auto-expire in 12 hours from when the email was sent. The following
message will display if the link is expired: ‘Notification Subscription link is expired.”You can still review your patients New Results by accessing their record.

Accessing your Notification Subscription List

After subscribing to receive notifications for at least one patient, the Notifications button will appear in the Census/Search bottom banner and can be used to
access your Notification Subscription list of patients. If you have not set up any notification subscriptions then the button will not display in the bottom
banner. You can only be subscribed to a maximum of 75 different patient MRNs. If you try to exceed the maximum number of notification subscriptions, you
will receive this message: ‘You have exceeded the maximum allowable subscriptions for a user. Please remove patients from your Notification Subscription list.’

@ Patient Search... Q

Notification Subscription Type to filter results...

Modules that you have subscribed to for

The Notification Subscription page lists
the number of new results for each
patient with a colour indicator like the
New Results module.

-

To view the patient’s New Results, tap
on the patient’s line item from the list to
open their record then tap the

#

New Results New Resutts hutton from the
bottom banner.

Once you have subscribed patients in your
list, you can tap the Notifications button
from your Census, or from the
Simple/Advanced Search, to access your

Medical Record Number: 0000002015
Full Name: MARX,GROUCHO

Admit Date: 24/06/2019 17:55

Current Age: 33Y

Gender: M

Reason For Visit: SHORTNESS OF BREATH

Subscription Types: Blood Bank

Tests, Cardiology, Microbiology, Pathology, Radiology, Transc
riptions

Lab: Abnormal

o mbgn Dnrinlam s AMinvabinlam s Datbhalacm.

Medical Record Number: 0000003392

Full Name: BRANCH,SOFIA

Admit Date: 30/04/2018 11:11

Current Age: 19Y

Gender: F

Attending Physician: Chan, Ho Man Norman*RETIRED
Reason For Visit: DI CS

Subscription Types: Blood Bank

Tests, Cardiology, Microbiology, Pathology, Radiology, Transc
riptions

Lab: All

Medical Record Number: 0000003397

Full Name: LIMIN,LIMA

Admit Date: 30/04/2018 11:32

Current Age: 20Y

Gender: F

Attending Physician: Chan, Ho Man Norman*RETIRED
Reason For Visit: DI CS

Subscription Types: Blood Bank Products, Blood Bank

- Dardinlacss Temman

________ 203
Notification Subscription list. Q - ‘ ‘-
Advanced Search Notifications Census

HITS eHealth Office ©2020
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each patient are listed under Subscription
Types.

Your notification preferences setting for

Labs is listed in a separate line and shows
whether you selected to receive an email
notification for ALL new Lab results, new
Abnormal Labs, or None for the patient.

To edit a notification subscription, tap on
the patient’s line item from the list to open
their record, then tap the Notification
button to edit the subscription types.

HITS
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