
 

 

 





 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Introduction            
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Resource Centre for End Users 

https://info.clinicalconnect.ca/CC/healthcare/resource-centre-main


Privacy  

ClinicalConnect Technical Specifications  

 

https://info.clinicalconnect.ca/CC/healthcare/participants
https://info.clinicalconnect.ca/CC/healthcare/about-clinicalconnect


Login  

 

 

 

 

¶ 

¶ 

 

Messages  

https://info.clinicalconnect.ca/CC/healthcare/quicklinks


Logging Out 

Session Timeout 



Accessing ClinicalConnect using ONE ID or Your Organizationôs 

Federated Credentials 

 

 

Select either ONE ID or your 

organizationôs name from the 

organization drop down then click 

ñNextò. 

 

If you are unsure what to select, contact 

your organizationôs LRA. 

 

Enter your ONE ID credentials or your 

organizationôs credentials then click ñLoginò.   

This will log you into the ClinicalConnect portal. 

 

https://swo.clinicalconnect.ca/


Logging Out of Ontario Healthôs ONE ID Service 

To log out of the Ontario Healthôs ONE 

ID Service click this link. 



Multi-Factor Authentication (MFA) 

 ñHow to set up Multi-Factor 

Authentication For ClinicalConnectò 

 

https://info.clinicalconnect.ca/CC/healthcare/resource-centre-mfa-guide


User Agreement 

 

Viewing User Agreements 

 

 

 



 



Self Service Password Manager  

https://oneid.ehealthontario.ca/forgotPassword
https://info.clinicalconnect.ca/CC/storage/documents/SSPM%20Temp%20PW%20and%20Enrol_JAN2020.pdf
https://vimeo.com/242089185
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_Reset%20Password_JAN2020.pdf
https://vimeo.com/242089199
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_%20Unlock%20Account_JAN2020.pdf
https://vimeo.com/242089213
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_Change%20Password_JAN2020.pdf
https://vimeo.com/242089171
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_Current%20Users%20Enrollment_JAN2020.pdf
https://vimeo.com/242089232
https://info.clinicalconnect.ca/CC/healthcare/resource-centre-selfservice-password-manager


Under Authority of (UAO) Selector   

 

UAO Selector when Logging into ClinicalConnect 

 

https://vimeo.com/241713330
mailto:training@clinicalconnect.com


UAO Selector Once Logged into ClinicalConnect 

 

 

 

  



Notifications  

 

System Notices  

 

mailto:training@clinicalconnect.com


Report a Technical Issue 

 



Simple Search

 

 

 

https://vimeo.com/241728219
mailto:training@clinicalconnect.com


 

 This is the fastest and most efficient search method. 

 

 

 

 



ClinicalConnectôs Integration with Provincial Client Registry (PCR) 

 

The MRN and Encounter 

Date details will not be 

available when being 

matched against the PCR. 

Patient records viewable due to the PCR integration  

(no SWO hospital/HCC visit) will display eHealth Ontario in the 

Facility/Source columns and cannot be added to Census List or 

Worklist (i.e. will not display the ñAdd Pt to Worklistò icon).  

These patientsô records will need to be searched each time 

they need to be viewed using the HCN. 



 

 

The Visits module will not display a 

Discharge Date or Reason for Visit.   

The Encounter Date, DOB and Visits Timeline fields will 

display the patientôs Date of Birth for PCR records.  Some data 

elements will not be available in the Patient Header. 

The HCN displays in 

both fields. 



 

 



Advanced Search 

   

 

 

 

 

 

https://vimeo.com/241728299
mailto:training@clinicalconnect.com


Advance Search for PCR Records  

Advanced Search

 Advanced Search; Source óeHealth Ontarioô

 HCN Last Name, First Name and DOB.  

 

Select the patientôs record 

to view the details. 



The table below shows the Source and Facility fields for Oncology data from HNHB 

Regional Oncology Centres. To learn more about the data contributing organizations, 

refer to the ClinicalConnect Data Integration Chart.

 

https://info.clinicalconnect.ca/CC/healthcare/data-integrations
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