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This User Guide provides detailed

documentation about all the feature and

functions found in the latest version of Ma rch 1 2’ 2026
ClinicalConnect, and how those features can

be used to best support your patients.
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Copyright Notice

The contents of this document are confidential and proprietary to the HITS eHealth Office at Hamilton Health
Sciences, and are meant for private circulation only. No part of this document may be disclosed, shared,
reproduced, transmitted, made public or copied in any form or by any means without the express written
permission of the HITS eHealth Office at Hamilton Health Sciences © 2026

Allimages and data examples contained in this document are fictitious and intended to simulate realistic records. They
contain no real patient data, and are to be used for training purposes only.
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Introduction

ClinicalConnect is a secure, web-based portal that provides physicians and clinicians with real-time
access to their patients' electronic medical information from all acute care hospitals, Home and
Community Cares (HCCs) and Regional Cancer Programs in South West Ontario, and select provincial
data repositories. ClinicalConnect is a fundamental tool in bridging the gap between disparate
information systems spanning a wide geographical area and multiple regional health care facilities.

Using ClinicalConnect, clinicians can gather essential integrated patient data in seconds, resulting in
quicker diagnosis and treatment and improved patient care and safety. ClinicalConnect helps reduce
repeat lab and diagnostic tests with significant cost savings and reduced patient distress.

General features include:

One consolidated view

Securely encrypted over the internet

Accessible on mobile devices

Users can configure the data views to reflect personal preferences and priorities
Intuitive, with easy navigation

All access is subject to audit

= =4 -4 —Aa —a A

Resource Centre for End Users

To learn more about the features and functionality of ClinicalConnect, please visit the Resource Centre
https://info.clinicalconnect.ca/CC/healthcare/resource-centre-main

Resource Centre for End Users

New to ClinicalConnect? ClinicalConnect on Mobile Devices
vay Click here to learn more

Learn about ClinicalConnect Features & Functionality

Click an arrow to learn more

& NEW feature or functionality @ Existing feature or functionality

: o °
@ ClinicalConnect © rowise Q  ink Commn ettesiens® Traving 01 HH15 Clricel C
o o
& Modules A MARX, GROUCHO MARIN: HOO00OT 146, Acct IPOOD0STE/16, HON: 3986255713AV EX ‘| v

© acums e ° ——s —
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Privacy

A patient’s personal health information (PHI) can only be viewed through ClinicalConnect when a user
is providing health care to the patient, or assisting in the provision of health care to the patient to
whom the information relates. To protect the privacy rights of patients and ensure compliance with the
Personal Health Information Protection Act, 2004 (PHIPA), all Users must abide by the privacy and
security policies, procedures and practices of their organization, applicable legislation (including but
not limited to PHIPA) and applicable professional standards and guidelines. Use of ClinicalConnect for
Research or any purpose not related to providing health care or assisting in the provision of health care
to a patient who is within your circle of care is prohibited and is subject to disciplinary action.

For more information related to Privacy including User Terms & Conditions visit

https://info.clinicalconnect.ca/CC/healthcare/participants

ClinicalConnect Technical Specifications

To view technical specifications for ClinicalConnect visit

https://info.clinicalconnect.ca/CC/healthcare/about-clinicalconnect

ClinicalConnect is also supported on Mobile devices.

HITSeHealth Office ©2026 March 12, 2026. Page |8
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ClinicalConnect can be accessed from https://info.clinicalconnect.ca/CC/healthcare/quicklinks using a

supported web browser, or launched directly from your Hospital Information System (in select

hospitals).

To log into ClinicalConnect:

1. Enter your username in the Username field.

2. Enter your password in the Password field.

3. Select the appropriate authentication type
from the drop-down box:
M Partners
1 HHSC

4. Click the Login button.

9 For first time users, you must change your
temporary password before logging into
ClinicalConnect as well as set up Multi-Factor
Authentication. To change your password, click one
of the links below the Login button.

Refer to the Self-Service Password Manager
resources for additional information on setting up
your password.

Refer to the Multi-Factor Authentication resources
for additional information on setting up MFA.

Messages

ClinicalConnect related messages and information are posted
in the Messages area below the Login. There may be multiple
messages listed in the message centre. To view the details of
amessage, click on the message title. A popup is displayed
showing the contents of the message.

Click the Close button to close the message.

HITSeHealth Office ©2026 March 12, 2026.

Enter your ClinicalConnect username and password

clinicalconnect PARTNERS v

YOU ARE ABOUT TO ENTER A SYSTEM THAT
CONTAINS PERSONAL HEALTH INFORMATION.
AUTHORIZED ACCESS ONLY. VIEW COMPLETE
PRIVACY NOTICE.

To change or manage your password profile, click the
appropriate link: Partners Domain Users, click here,
HHSC Domain Users, click here.

NOTE: In addition to your username and password,
this system will require that you enter a passcode after
you click 'Sign In'.

Posted Wednesday, April 19, 2017
ClinicalConnect will be unavailable on August 10, 2017 between 0100 - 0130 hrs.

Close
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You need to log out of ClinicalConnect after each session.

The log out option is located in top right corner of the screen where your log in name displays. To
log out, click your name then click Logout.

Logged in as @
Training Acccount

Training Account

Hamilton Health Sciences

Preference Setup Wizard

Account Information

-J Close

Session Timeout

By default, your ClinicalConnect session will timeout after 20 minutes of inactivity. You will receive a
pop-up message before being automatically logged out:

Session Timeout

Your session has been inactive for too long and is about to be logged out.

cove |

Click the Logout button if you want to exit or click Cancel if you are still using ClinicalConnect.

Click Logout to exit or Cancel to return to the application.

HITSeHealth Office ©2026 March 12, 2026. Page [ 10
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Accessing Clinical Connect wusing ONE
Federated Credentials

ClinicalConnect must be accessed from this web address when using ONE ID credentials or your own
organization’s federated credentials: https://swo.clinicalconnect.ca. You will be automatically re-
directed to eHealth Ontario’s ONE ID Federation Operator Login Page.

Your Local Registration Authority who requested your ClinicalConnect access would have informed you
of your log in credentials and the iDP type to select from this screen.

1. Select either ONE ID or your organization’s name from the drop down.

= Ontario ONE ID| ¢ )
U B coueier Select either ONE ID or your
Select Your Account Provider ol g 2 n lzatlono S_ Al
T — organization drop down then click
fNexto .
1 would like to sign in with an account from l'
Organization: ONE ID N ,I/
a]| e If you are unsure what to select, contact

proceeqanys] CCAC ait heee your organizationo

2. Enter your ONEID or organization’s credentials.

> ~ N ~
sl R
; "o = Help Links
ONE ID ' Enter your ONE ID credentials or your
ONE® ID identity and access management enables secure access to eHealth services. O r g a n I Z a t | O n 6 S C I_[Ogilube. n

This will log you into the ClinicalConnect portal.

T

HITSeHealth Office ©2026 March 12, 2026. Page | 11
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LoggingOutofOnt ar i o ONEWDISdrvicé s

If you no longer require ONE ID access for any other services you are using, you must also log out of
ONE ID after logging out of ClinicalConnect by clicking on the link shown below.

Quick Links to Access ClinicalConnect & Related eHealth Tools

In an effort to align access to ClinicalConnect and other related eHealth applications operated by Hamilton Health Sciences, this webpage offers quick
access to a variety of digital health tools.

Log Out of ClinicalConnect:

(Only required if you use ONE 1D credentials to log into ClinicalConnect)

Logout
Identity Provider Link Identity Provider for:

Log Individuals authorized to use ONE® |D credentials to access ClinicalConnect. You will not be fully logged out of

‘ Out  your ONE ID session, including ClinicalConnect, until you click the logout link provided on this webpage.
‘\

S

Tologoutoft he Ontari o
ID Service click this link.

A message will display, confirming that you have logged out of the ONEID Service.

HITS eHealth Office ©2026 March 12, 2026. Page | 12
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Multi-Factor Authentication (MFA)

Users of Participant Organizations that use Hamilton Health Sciences (HHS) as their

Identity/Account Provider may be prompted to set up and use Multi-Factor Authentication (MFA)
when accessing ClinicalConnect via the web.

Multi-Factor Authentication (MFA) adds a layer of security to help prevent unauthorized users from
accessing your account. Each time you log into ClinicalConnect, you'll be required to enter your
username and password PLUS a verification code. You have the option of receiving a verification
code by text message (SMS) or via an authenticator app.

To learn more about setting up your MFA, please review the guide,Ai How t o skadtor up Mul t i
Aut henti cat i on éndheCldicaiConhectaesolreewentee@viailable here.

HITS eHealth Office ©2026 March 12, 2026. Page |13
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User Agreement

The first time you login to ClinicalConnect, you will be prompted to agree to the User Terms &
Conditions as outlined in the User Agreement before you can access any Personal Health Information
(PHI) in ClinicalConnect. This Agreement is also displayed on an annual basis going forward.

Once you have read and accepted the Terms and Conditions of the User Agreement, a security log entry
noting the date and time of your acceptance is made.

Click the | Agree button to accept the Terms and Conditions of the User Agreement.

User Agreement
ClinicalConnect User Agreement Version 2.1 [June 15, 2019]

The ClinicalConnect Portal is the tool by which certain health care providers (Contributors), each

of which is a health information custodian under the Personal Health Information Protection Act,
2004 (PHIPA), have agreed to provide access to patient personal health information under their
care and control to other health care providers (“Participants”) and their agents who have been
registered as authorized Users of the ClinicalConnect Portal. Hamilton Health Sciences Corporation
is a Contributor, Participant and also the Information Technology service provider that is

hosting the ClinicalConnect Portal on behalf of the Contributors.

To protect the privacy rights of patients, the interests of patients and Contributors, and to

ensure the compliance of the Contributors and Participants (collectively, Participants) with
PHIPA, each individual Authorized User/Agent (referred to as “I" and “me” in what follows) must
accept and comply with the following and also with the ClinicalConnect Terms and Conditions, a
copy of which is available at http://info.clinicalconnect.ca).

1. 1 will abide by the privacy and security policies, procedures and practices of my sponsoring
Participant that has registered me as an authorized User and applicable legislation (including but
not limited to PHIPA) and applicable professional standards and guidelines.

2. | will direct any inquiries | have about the privacy policy and procedures of my sponsoring
Participant and applicable law to the Privacy Contact of my sponsoring Participant.

3. | will collect, use and disclose personal health information (PHI) accessed through the
ClinicalConnect Portal only for the purpose of providing health care or assisting in the provision

Language: U.S. English Version: 2.1 | Disagree

Viewing User Agreements

The User Agreement can be viewed and printed any time. Logged in as ©
Training Acccounf
To view and print the User Agreement: ':raini:glsgcount
1. Click your name in the top right corner of the screen. Preference Setup Wizard
2. From the drop-down list, click Account Information. e :

3. Select the most recent user agreement from the pes '

-J Close

User Agreements section of your account information

HITS eHealth Office ©2026 March 12, 2026. Page | 14
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User Agreements
Agreement Date Version
2019-06-19 15:47:52.0 241

2019-06-04 10:01:11.0 ClinicalConnect User Agreement Version 2.0

Agreement detail

€

ClinicalConnect User Agreement Version 2.1 [June 15, 2019]

The ClinicalConnect Portal is the tool by which certain health care providers (Contributors), each
of which is a health information custodian under the Personal Health Information Protection Act,
2004 (PHIPA), have agreed to provide access to patient personal health information under their
care and control to other health care providers (“Participants”) and their agents who have been
registered as authorized Users of the ClinicalConnect Portal. Hamilton Health Sciences Corporation
is a Contributor, Participant and also the Information Technology service provider that is

hosting the ClinicalConnect Portal on behalf of the Contributors.

To protect the privacy rights of patients, the interests of patients and Contributors, and to
ensure the compliance of the Contributors and Participants (collectively, Participants) with
PHIPA, each individual Authorized User/Agent (referred to as “I"” and “me” in what follows) must
accept and comply with the following and also with the ClinicalConnect Terms and Conditions, a
copy of which is available at http://info.clinicalconnect.ca).

1. I will abide by the privacy and security policies, procedures and practices of my sponsoring

Participant that has registered me as an authorized User and applicable legislation (including but
not limited to PHIPA) and applicable professional standards and guidelines.

The agreement details display in the window below the list.

HITS eHealth Office ©2026 March 12, 2026. Page | 15
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Self Service Password Manager

The Self-Service Password Manager (SSPM) is used to customize your own password, reset your
forgotten password yourself, change your password to a new one, or unlock your account if it is locked
without having to contact your Local Registration Authority (LRA) or the Help Desk.

9 Please Note: This content only pertains to organizations using Hamilton Health Sciences as their
Identity/Account Provider.
To manage passwords associated with ONE ID accounts, please click here.

To use the SSPM, a one-time enroliment process is required.

The following resources are available to help you with SSPM:

First Time Login
How to change your temporary password and enroll in SSPM | Video

Reset My Password
How to reset your forgotten password | Video

Unlock My Account
How to unlock your account after five unsuccessful login attempts | Video

Changing My Password
How to change your password if your account has been compromised | Video

Enroll in SSPM
How to enroll in SSPM | Video

For Additional Information please refer to the resource website
https://info.clinicalconnect.ca/CC/healthcare/resource-centre-selfservice-password-manager

HITS eHealth Office ©2026 March 12, 2026. Page | 16
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https://info.clinicalconnect.ca/CC/storage/documents/SSPM%20Temp%20PW%20and%20Enrol_JAN2020.pdf
https://vimeo.com/242089185
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_Reset%20Password_JAN2020.pdf
https://vimeo.com/242089199
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_%20Unlock%20Account_JAN2020.pdf
https://vimeo.com/242089213
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_Change%20Password_JAN2020.pdf
https://vimeo.com/242089171
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_Current%20Users%20Enrollment_JAN2020.pdf
https://vimeo.com/242089232
https://info.clinicalconnect.ca/CC/healthcare/resource-centre-selfservice-password-manager
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Under Authority of (UAO) Selector

Show Me E] Ask a Question 6

You can use asingle login if you’ve been authorized to access ClinicalConnect by multiple organizations
and are considered to be an Agent of more than one healthcare organization. If you are authorized to
access Personal Health Information (PHI) to provide care to patients on behalf of multiple organizations,
you will be prompted after logging into the portal with the new Under Authority Of (UAO) Selector.

This function also allows you to toggle between organizations once you've logged into ClinicalConnect
without having to log out.

0 All accesses to ClinicalConnect is subject to audits that reflect which organization you are acting
under authority of.
UAO Selector when Logging into ClinicalConnect

You are prompted with the UAO Selector if you are authorized to access ClinicalConnect under
the authority of multiple organizations.

Select the organization and click Select.

Select Your Affiliation

Select which organization you are accessing personal health information in
ClinicalConnect under the authority of:
e Hamilton Health Sciences

Dr. Jane Doe Medical Professional Corporation

Once logged into ClinicalConnect the name of the organization you selected is displayed below
you name in the toolbar.

0 Logged in as @
Links Census Notifications Dr. Jane Doe

___________________________

HITS eHealth Office ©2026 March 12, 2026. Page | 17
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UAO Selector Once Logged into ClinicalConnect

If you are authorized to access PHI under the authority of multiple organizations, use the UAO
Selector to change your organization without having to log out of ClinicalConnect.

To change your organization:
1. Click your name in in the toolbar to open the user menu.

2. Click Change Organization Affiliation.

e Logged in as @
Links Census Notifications Dr. Jane Dr.'f-

Dr. Jane Doe

Hamilton Health Sciences

I
|
Preference Setup Wizard .
1
Account Information :

1

Change Organization Affiliation «
Logout

Close

3. From the Change Organization Affiliation window, use the UAO selector to select another
organization and click the Select button.

Select Your Affiliation

Select which organization you are accessing personal health information in
ClinicalConnect under the authority of:

Hamilton Health Sciences

® DrJane Doe Medical Professional Corporation

The name of the organization you selected is updated in the toolbar below you name.

0 Logged in as @

Links Census Notifications Dr. Jane Doe

Dr. Jane Doe Medical Professional Corpo

e

HITS eHealth Office ©2026 March 12, 2026. Page | 18
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Notifications

Ask a Question 6

The Notifications feature is a quick alert that displays a number in the banner. The notification function
may be associated with specific user privileges in ClinicalConnect.

To view the details of the notification, click the Notifications option in the top toolbar.

In this example, there is an unread notification alert. Once the notifications are viewed, the alert is re-set
back to zero.

0 This is NOT related to the Notification Subscriptions of New Results functions as described in more
detail later in this guide.

Advanced Search @
. & - § Logged in as )
@ ClinicalConnect CONNECTING SOUTH WEST ONTARIO ent Se Q Links Census Nutlfl:g(loﬂ;o OFFLINE MARZ Testing

—— "
88 Resources “ Notifications E
&5 Formulary Created Text
9% Links Thu Nov 02 21:48:02 EDT 2018 Audit Report Ready for Download

System Notices

Clicking ‘System Notices’, located in the Resources menu, provides information on current unscheduled
data outage/portal downtimes, upcoming scheduled data outage(s)/portal downtimes and
ClinicalConnect features/functionality updates.

To access the System Notices, click to expand the Resources menu, then click System Notices.

ClinicalConnect System Notices
o ese more e GlnicsiCorraost Support Servics, g how leckrical 50088 o pribriized, cich hara Tia wobpage  updalad during business hours, and n a best elrts bosis her
o

@ ClinicalConnect™

nnnnn me

22 Resources ~

% DHDR Temporary Consent Form

% HRLMP Lab Test Guide

% RNAO BPGs

v

% System Notices

&= Formulary

Nowairber 06, 2020, 0B4C fes

% Links

‘? Report Technical Issue Upcoming Scheduled Dta Outage(siPortal Downtimels)

nnnnn ma

% Scheduling
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Report a Technical Issue

ClinicalConnect offers users the ability to report a technical issue directly from within the portal. Select
“Report a Technical Issue” link from the Module view or from the Resources. A web-based form will
display with the user's name, and participant organization pre-populated and if submitted, the issue
will be logged with the HITS Helpdesk.

@ ClinicalConnect™

& Modules ~
I @ Dashboard: Patient

Admissions

£8 cReferral
. ; @ ClinicalConnect™ | connecting souts west ontario
3 Allergies
6 Blood Bank (0] Need Help ?
© Cardiology o Email: TestAccount@HHSC.CA
I Face Sheet First Name: Test
B Health Records Last Name Ascount
@ Home/Community Care
Phone Number: 999-999-9999 ext 444
A Labs (2]
Participant Organization: Hamilton General
& Microbiology (1]
Problem Description (include Patient MRMHCN):
© New Results
& Orders
A% Pathology/Genetics (0] ’
Browser Chrome >
w Pharmacy
Device Type Laptop / Desktop ~
& Radiology (1]
Operating System Windows 10 v
C# Transcription (2]
Access Method Web-based ClinicalConnect v
lef Visits
Impacted System Functionality / Data Source Admissions -
? ~Report Technical Issue  ~<~o__|
~~~~~~~~~ Affected People One User A4
-
Resources A >
Scopa of Issue Cannot use one or more features within this application A
% DHDR Temporary Consent Form
% HRLMP Lab Test Guide x| I .

S RNAO BPGs Vi
% System Notices Ve

&= Formulary /
% Links A

? Report Technical Issue

£ Scheduling
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Simple Search

Show Me E] Ask a Question @

The Simple Search is a broad patient search that displays data from all source systems contributing -
patient information into ClinicalConnect. The Simple Search field is conveniently located in the top
banner.

9 The most efficient search method is to use the patient’s Health Card Number (HCN) which will
return an exact patient match for the patient you are looking for since the HCN is the patient’s unique
identifier. For patients without an HCN, you can search by using their hospital Medical Record Number
(MRN), Home and Community Care (HCC) Client Number or by the patient's Name (Last name and at
least one first letter of the first name). For more search method details please refer to the Simple
Search Options section below.

Note: Searching by the patient’s name is not available for Hamilton Health Sciences patient records.
Please use the HCN or MRN search option instead.

To search for a patient’s record using the Simple Search:
Advanced Search

1. Enter the patient’s information in the Patient Search Q
text box.

2. PressEnter or click the Search icon @ to begin the search.

Patient records matching the search criteria display in the Search Results list as shown below.

S

1
| ll Advanced Search 1
S @ = 1 1 Logged in as
@ ClinicalConnect CONNECTING SOUTH WEST ONTARIO : 6549879651[ Q : Links Census Nom.c,ﬂo,.,O OFFLINE TestMarz Cran
Hamiton Health Sciences
\ J
22 Resources V' Simple Search is valid for the following formats. Name (last, first - or partial first), HCN, MRN
~
& Admin Modules Séariti g . 202 Timestamp: 11:12 uﬂ
@ Audit Reporti
2 aabds Search criteria: 6549879651
&a Opt Out &
MRN Full Name Encounter Date Account Number DOB HCN Location Room Bed Attending Physician Facility Source
2 Users 61000005 ECHN, DI 31/12/1969 19:00 100000553589 12/08/2016 6549879651 Grand River Hospital GRH :“,
O Collapse Menu 61000005 ECHN, DI 09/09/2019 08:50 100000553589 12/08/2016 6549879651 3DN Childrens Unit GRH 3N46 01  PINEAU, LINDA A, MD Grand River Hospital Corporation WW HUB :c

HITS eHealth Office ©2026 March 12, 2026. Page | 21


https://vimeo.com/241728219
mailto:training@clinicalconnect.com

HITS

ClinicalConnect™ eHealthorrice
Simple Search Options

The table below describes the various search criteria that can be used in the Simple Search when
searching for your patient’s record:

Search Criteria Description

QThis is the fastest and most efficient search method.
A simple search may also be performed by using the patient’s Health Card
Number (HCN), making sure you don’t include the version code.

Health Card
Number

6549879651 Q

The maximum character length is set at 10 for HCN searches. If the number
length is exceeded in error, you will be prompted to correct your search
and try again.

The patient’s Medical Record Number (MRN) from a hospital encounter can
also be used in the Simple Search. The maximum length for this type of

Medical Record search is 15 characters. If the number length is exceeded in error, you will

Number be prompted to correct your search and try again.
Home and
Co it
mmlfm y If searching for a Home and Community Care client, the HCC client number
Care Client
Number can be used.

The format used when searching by name is Last Name, First Name
(example: Doe, John) separated by a comma, or a portion of the patient’s
name (example: Doe, Jo). A patient’s maiden name or other names are also
considered in the search and may appear in the results if applicable.

Last name, first name search

. Search criteria: marx,groucho
Patient Name 9

First name, last name search — to search for a patient using this format,
separate the first and last name with a space

Search criteria: groucho marx
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Clinical ConnewgwithPBrovinnidl @ignt Registry(PCR)

0 The following applies to ClinicalConnect users at Participant Organizations authorized to view data
from OLIS or other provincial repositories.

ClinicalConnect users now have access to an increased number of patient records from across Ontario
as aresult of the integration with Ontario Health's Provincial Client Registry (PCR). The PCRis the
authoritative source for patient demographics and identifiers supporting electronic health records
(EHRs) in Ontario.

To date, only records of patients who have had at least one visit to an acute care facility or Home &
Community Care (HCC) Service in south west Ontario (SWO), have data that can be viewed using
ClinicalConnect. ClinicalConnect’s integration with PCR for Participant Organizations allows records of
patients who haven’t had a SWO hospital/HCC visit to be viewable because ClinicalConnect is
‘matching’ the patient’s demographics and identifiers against records held in the PCR This includes
being able to view data from provincially-managed repositories assuming requisite agreements are in
place between the ClinicalConnect user’s organization and Ontario Health.

This may be helpful for care providers who provide virtual care services (i.e. eConsult or eVisits) to
patients from across Ontario and need to access the patient’s record, even if the patient hasn’t had an
acute care/HCC visit in south west Ontario.

Simple Search for PCRRecords

1. Toensure the search results include all patients, not just those who have had visits to SWWO
hospitals/HCC, when using the Simple Search as described above, you must search by
Health Card Number (HCN). The example below shows a patient’s record search matching the
patient’s demographics and identifiers against records held in the PCR.

Advanced Search ‘:

1 Logged in as @
i| 6556550003 ‘Q i Links Census Notifications® OFFLINE * HTestl:'la‘t;z Cran
\ ; amilton Health Sciences
Simple Search is valid for the following formats. Name (last, first - or partial first), HCN, MRN
Search 1of1 Timestamp: 12:03 nﬂ
Search criteria: 6556550003
MRN Full Name Encounter Date Account Number DOB HCN Location Room Bed Attending Physician Facility Source
- HILL,HERMAN 07/11/1984 6556550003 eHealth Ontario  eHealth Ontario
S o ’ A
~\‘~ I, T
~~~~~ / /
~ot 1
The MRN and Encounter Patient records viewable due to the PCRintegration
Date details will not be (no SWO hospital/HCC visit) will display eHealth Ontario in the
available when being Facility/Source columns and cannot be added to Census List or
matched against the PCR. Worklist (i.e. will hkotstdbdbspetk
These patientsd records will/l
they need to be viewed using the HCN.
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This patient has not had any visits to an acute care facility or HCC Service in south west Ontario,
however may have data in their health record from other sources.

2. Select the patient’s record to view the details.

3. After selecting the patient’s record from the search results, the example below shows how a
patient’s record displays, when the patient has not had any visits to an acute care facility or HCC
Service in south west Ontario, however may have data in their health record from other sources.
Take note of the key features below.

The HCN displays i The Encounter Date, DOB and Visits Timeline fields will
e ISplays In
both fields. display the patient 6s Sbhuetdsa
- . . . .
D elements will not be available in the Patient Header.
AY ~
\ S 7\
\\\ \~\\ ”/ \\\
\\ “~~ Advanced Search Vd \
. e \ S P AN o Logged inas @
ClinicalConnect S oo 8556550003 Q " Links Census \Yotifications @ OFFLINE TestMarz Cran
G Hamilton Health Sciences
Y \‘ L N amiton Health Science
4 N,
& Modules ~ HILL, HERMAN MRN: 6556550003, Acct: , HGN: 6556550003 ) “ \
N,
@ Dashboard: Patient Attending Physician: Encounter Date:  07/11/1984 00:00 Status: \_Height (Metric):
G e MRN: DOB: 07/11/1984 Location: Weight (Metric):
Account Number: Admit Age/Gender: M Room/Bed: BMS;
& oRoforral Facility: eHealth Ontarioc  HCN: 6556550003 ESA:\\
& Allergies Reason For Visit: ~ SYSTEM N
GENERATED )
) Blood Bank Q
‘ 01/01/84  01/02/84 01/03/84  01/04/84  01/05/84  01/06/84 01/07/84  01/08/84  01/09/84  01A0/84  01A1/84  01/12/84
* Cardiology [0]
€ Home/Community Care =] Visits 10f1 Timestamp: 15:42 u E H
2 Health Records Account Number Encounter Date  Discharge Date Type/Status  Reason For Visit Principal Diagnosis  Facility Source
ki Face Sheet v v
A Labs o 07/11/1984 00:00 eHealth Ontario eHealth Ontario

I~ =

The Visits module will not display a
Discharge Date or Reason for Visit.

Q If the patient has not had a SWO hospital/HCC visit, and their health records are only available to
view in ClinicalConnect because they’ve been matched against the PCR, data will not display for them
in the following modules: Allergies, Admissions, Face Sheet, Orders and Census Lists.
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Simple Search Preferences

Preferences are used to customize how you want to view information presented in your search results
to suit your clinical viewing needs. Preferences need to only be set once and can be easily updated
anytime as your clinical needs change.

Simple Search results have their own set of preferences that can be accessed and configured by clicking
the Preferences button in the Search header as shown below or through the Preference Setup Wizard.

Q The Search Scope preference option will always default to “All Patients” and cannot be changed.

‘ Search  Type to filter results... 19 of 19 Timestamp: 13:20 n EH nl

<4--------

Search Preferences
Search Scope All Patients v
Simple Search: Sort By MRN v
Simple Search: Sort Direction Ascending v
Simple Search: PDF Export Orientation Portrait v
X Close Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.

HITS eHealth Office ©2026 March 12, 2026. Page | 25



HITS

ClinicalConnect™ eHealthorrice
Advanced Search
Show Me E] Ask a Question 6

The Advanced Search is used to narrow down the patient search results and returns results much
quicker by using a combination of unique patient identifiers and requires mandatory fields such as the
Source and the Facility. This is helpful when searching for a patient who has a common name but may
not have an HCN.

To search for a patient’s record using the Advanced Search:

1. Click the Advanced Search option located in the toolbar at the top of the screen.

Logged in as
TestMarz Cran

Q Links Census Nn:tifil:um:n:o

Hamiton Health Sciences

Encounter Date Type

Advanced Search
f 1
: Source Hamilton Area Hospitals + Facility All v 1
Last Name First Name
MRN Account Number
HCN Date of Birth (dd/mm/yyyy) i
Gender Encounter Date (dd/mm/yyyy)

2. Using the text boxes, drop downs, and calendar options, enter the patient’s search criteria then

click the Search button.

3. The search results display in a list below the Advanced Search criteria.
To access the patient’s record, click the patient information row.

9 If there are no results returned when doing an Advanced Search, this may indicate that one
or more of the search fields contains incorrect information, and you should check the search
criteria entered before searching again. Also take note of your Source and Facility selection.

Advanced Search
Source Hamilton Area Hospitals
Last Name Marx

MRN
HCN
Gender

Encounter Date Type

3 Facility All

First Name Groucho
Account Number
Date of Birth (dd/mm/yyyy)

Encounter Date (dd/mm/yyyy)

Advanced Search  Type to filler results

MRN = Full Name

'~

6of6
Encounter Date DOB
0000002403 MARX GROUCHO 30/11/2018 1356 01/04/1987 32Y
D000002020 MARX,GROUCHO 10/02/2017 14:02 01/04/1887 32Y
E000002026 MARX,GROUCHO 10/02/2017 14.07 01/04/1887 32Y

Current Age HCN Location Room Bed Attending Physician Facility

3986255713 HYPERBARIC TREATMENT CLINIC Gregor, Paul General

3986265713
3986265713-EE EMERGENCY

SURGICAL DAY CARE Brownrigg, Natasha A

ey 5[5 |

Haldimand War Memorial  HHS .'g,

West Haldimand General HHS &%

Source
HHS &

’
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Advance Search for PCRRecords

o The following applies to ClinicalConnect users at Participant Organizations authorized to view data from
OLIS or other provincial repositories.

The Advanced Search function can be used by Participant Organizations to search for records of patients who
haven’t had a SWO hospital/HCC visit because ClinicalConnect is ‘matching’ the patient’s demographics and
identifiers against records held in the PCR. Please refer to the previous section called ‘ClinicalConnect’s
Integration with Provincial Client Registry (PCR)

1. Using Advanced Search; First, selecttheSour ce 6eHeathenh Ont ari oo
2. You must either enter the HCN or a combination of Last Name, First Name and DOB.

The example below shows a patient’s record search matching the patient’s demographics and identifiers
against records held in the PCR. This patient has not had any visits to an acute care facility or HCC Service

in south west Ontario, however may have data in their health record from other sources.

3. Select the patient’s record to view the details.

Advanced Search

Logged inas @
Q Links Census Notifications @ OFFLINE TestMarz Cran
Harmiton Hoallh Sciencas

Advanced Search

1

Source eHealth Ontario v :

Last Name First Name

HCN 6556550003 Date of Birth (dd/mm/yyyy) [

Select the p
to view the details.

-

Advanced Search f sult: 10f1

Timestamp: 17:11 n E

MRN  Full Name Encounter Date DOB Current Age HCN Location Room Bed Attending Physician Facility Source

HILL HERMAN 07/11/1984  35Y 6556550003 @eHealth Ontario  eHealth Ontario
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When using the Advanced Search, keep in mind the following Advanced Search options and
restrictions:

Search Option Description

Source and These are mandatory fields.

Facility The Source list includes hospitals and Home and Community Care that can have

several associated facilities.

Once you've selected the Source, use the Facilities list to drill down on a specific
facility you want to use in your search. The All option is available in the Facilities
dropdown to search through all facilities in the selected source hospital.

The table below shows the Source and Facility fields for Oncology data from HNHB
Regional Oncology Centres. To learn more about the data contributing organizations,
refer to the dinicalConnect Data Integration Chart.

Oncology Data from ClinicalConnect ClinicalConnect

HNHB Regional “Source” Field “Facility” Field
Oncology Centres

Walker Family Cancer WFCC St. Catharines Site

Centre (WFCC) Data
(Niagara Health),
including historical

HNHB hospital oncology HHSC JCC

data (Juravinski Cancer Juravinski Hospital
Centre, and outpatient Joseph Brant Hospital
cancer clinics at Joseph

Brant Hospital and Brant Brant Community

. Healthcare System
Community Healthcare
System)
Historical HNHB hospital HNHBRegional Cancer JCC
oncology data from Program

before June 4, 2022
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Last Name and
First Name

When using the first and last name search option, keep in mind the following:
Requires at least one character in the Last Name field.

A patient’s maiden name or other name(s) are also considered in the search and
may appear in the results if applicable.

Advanced Search

Source Hamilton Area Hospitals + Facility All

Last Name marx First Name g

0 Search results may not always match the name entered in the first and last
name fields. For example: If Mary Smith (the patient’s maiden name) was entered,
Mary Jones (the patient’s current name) will be displayed in the results.

Note: Last Name, First Name, and DOB are required for HHSC patient name
search.

Medical Record

The maximum length for an MRN search is 15 characters.

Number (MRN)

Account Account numbers are typically assigned to acute care encounters and are

Number different for each individual patient encounter. Account numbers can be used to
narrow down the search to a specific patient encounter at the selected facility.

Health Card The maximum length for an HCN search is 10 characters.

Number (HCN)

Encounter Date  The Encounter Date can be entered if you are sure you know the specific date the
patient visit occurred in the acute care facility. Encounters dates may not be used
across all contributing source systems.

Date of Birth Enter the Date of Birth using the dd/mm/yyyy format.

Date of Birth (dd/mm/yyyy)

Gender

Female

Female, Formerly Male
Male

Male, Formerly Female
Not Disclosed
Unknown

The gender field can be used along with other search criteriasuch as
the name fields to narrow down the search results.
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You can include the type of patient encounter to narrow down your
results. Encounter filters include:

Admit (patient currently admitted into an acute care bed)
Encounter Date Type  ER (Emergency Department visits)
Service (Service provided)

Discharge (patient is discharged from acute care)

Advanced Search Preferences

Preferences are used to customize how you want to view information presented in the Advanced
Search to suit your clinical viewing needs. Preferences only need to be set once, and can be easily
updated anytime as your clinical needs change.

The Advanced Search has its own set of preferences that can be accessed and configured by clicking

the Preferences button n in the Advanced Search Results header (after you've completed an
Advanced Search).

Search Preferences X

Search Scope All Patients
Advanced Search: Source Hamilton Area Haospitals

Advanced Search: Facility General

Advanced Search: Sort By MRN
Advanced Search: Sort Direction Ascending
Advanced Search: PDF Export Orientation Portrait
LR () Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.

The following table provides a summary of some available Search preference settings:

Search Option Description

The Search scope preference option will always default to “All Patients” and

Search Scope
cannot be changed.
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Source and
Facility

The Source dropdown list includes multiple hospitals that can have several
associated facilities. After you select a Source, use the Facilities dropdown list
to drill down on a specific facility you want to use to filter your census list.

The All option is available in the Facilities dropdown to search through all
facilities in the selected source hospital.

Sort By

Customize which column you would prefer your search results to be sorted
by.
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