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Copyright Notice

The contents of this document are confidential and proprietary to the HITS eHealth Office at Hamilton Health
Sciences, and are meant for private circulation only. No part of this document may be disclosed, shared,
reproduced, transmitted, made public or copied in any form or by any means without the express written
permission of the HITS eHealth Office at Hamilton Health Sciences © 2026

Allimages and data examples contained in this document are fictitious and intended to simulate realistic records. They
contain no real patient data, and are to be used for training purposes only.
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Introduction

ClinicalConnect is a secure, web-based portal that provides physicians and clinicians with real-time
access to their patients' electronic medical information from all acute care hospitals, Home and
Community Cares (HCCs) and Regional Cancer Programs in South West Ontario, and select provincial
data repositories. ClinicalConnect is a fundamental tool in bridging the gap between disparate
information systems spanning a wide geographical area and multiple regional health care facilities.

Using ClinicalConnect, clinicians can gather essential integrated patient data in seconds, resulting in
quicker diagnosis and treatment and improved patient care and safety. ClinicalConnect helps reduce
repeat lab and diagnostic tests with significant cost savings and reduced patient distress.

General features include:

e One consolidated view

e Securely encrypted over the internet

e Accessible on mobile devices

e Users can configure the data views to reflect personal preferences and priorities
e Intuitive, with easy navigation

e Allaccessis subject to audit

Resource Centre for End Users

To learn more about the features and functionality of ClinicalConnect, please visit the Resource Centre
https://info.clinicalconnect.ca/CC/healthcare/resource-centre-main

Resource Centre for End Users
NQW to ClinicalConnect? ClinicalConnect on Mobile Devices
icalConne kel Click here to learn more

Learn about ClinicalConnect Features & Functionality

Click an arrow to learn more

& NEW feature or functionality @ Existing feature or functionality

[+ VSO, o o
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0 [+ ) R
& Moduies A MARX,GROUCHO. M. HO00001 145, Acct. POODO4TA/16, HCN. 30862557134V [ 7] v
Cee ©
Mgortasien 100 [ EEEREY 0010 S— 1T 0]
[1] [+ W— [ rocmy pro

9
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Privacy

A patient’s personal health information (PHI) can only be viewed through ClinicalConnect when a user
is providing health care to the patient, or assisting in the provision of health care to the patient to
whom the information relates. To protect the privacy rights of patients and ensure compliance with the
Personal Health Information Protection Act, 2004 (PHIPA), all Users must abide by the privacy and
security policies, procedures and practices of their organization, applicable legislation (including but
not limited to PHIPA) and applicable professional standards and guidelines. Use of ClinicalConnect for
Research or any purpose not related to providing health care or assisting in the provision of health care
to a patient who is within your circle of care is prohibited and is subject to disciplinary action.

For more information related to Privacy including User Terms & Conditions visit

https://info.clinicalconnect.ca/CC/healthcare/participants

ClinicalConnect Technical Specifications

To view technical specifications for ClinicalConnect visit

https://info.clinicalconnect.ca/CC/healthcare/about-clinicalconnect

ClinicalConnect is also supported on Mobile devices.
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ClinicalConnect can be accessed from https://info.clinicalconnect.ca/CC/healthcare/quicklinks using a

supported web browser, or launched directly from your Hospital Information System (in select

hospitals).

To log into ClinicalConnect:

1. Enter your username in the Username field.

2. Enter your password in the Password field.

3. Select the appropriate authentication type
from the drop-down box:
e Partners
e HHSC

4. Click the Login button.

9 For first time users, you must change your
temporary password before logging into
ClinicalConnect as well as set up Multi-Factor
Authentication. To change your password, click one
of the links below the Login button.

Refer to the Self-Service Password Manager
resources for additional information on setting up
your password.

Refer to the Multi-Factor Authentication resources
for additional information on setting up MFA.

Messages

ClinicalConnect related messages and information are posted
in the Messages area below the Login. There may be multiple
messages listed in the message centre. To view the details of
a message, click on the message title. A popup is displayed
showing the contents of the message.

Click the Close button to close the message.

HITS eHealth Office ©2025 March 12, 2025.

Enter your ClinicalConnect username and password

clinicalconnect PARTNERS ~

eeessssessssesnee

YOU ARE ABOUT TO ENTER A SYSTEM THAT
CONTAINS PERSONAL HEALTH INFORMATION.
AUTHORIZED ACCESS ONLY. VIEW COMPLETE
PRIVACY NOTICE.

To change or manage your password profile, click the
appropriate link: Partners Domain Users, click here,
HHSC Domain Users, click here.

NOTE: In addition to your username and password,
this system will require that you enter a passcode after
you click 'Sign In'.

Posted Wednesday, April 19, 2017

ClinicalConnect will be unavailable on August 10, 2017 between 0100 - 0130 hrs.

Close
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Logging Out

You need to log out of ClinicalConnect after each session.

The log out option is located in top right corner of the screen where your log in name displays. To
log out, click your name then click Logout.

Logged in as @
Training Acccount

Training Account

Hamilton Health Sciences

Preference Setup Wizard

Account Information

-J Close

Session Timeout

By default, your ClinicalConnect session will timeout after 20 minutes of inactivity. You will receive a
pop-up message before being automatically logged out:

Session Timeout

Your session has been inactive for too long and is about to be logged out.

Cancel

Click the Logout button if you want to exit or click Cancel if you are still using ClinicalConnect.

Click Logout to exit or Cancel to return to the application.

HITS eHealth Office ©2025 March 12, 2025. Page |10
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Accessing ClinicalConnect using ONE ID or Your Organization’s
Federated Credentials

ClinicalConnect must be accessed from this web address when using ONE ID credentials or your own
organization’s federated credentials: https://swo.clinicalconnect.ca. You will be automatically re-
directed to eHealth Ontario’s ONE ID Federation Operator Login Page.

Your Local Registration Authority who requested your ClinicalConnect access would have informed you
of your log in credentials and the iDP type to select from this screen.

1. Select either ONE ID or your organization’s name from the drop down.

i oemor || Select either ONE ID or your
: organization’s name from the
Select Your Account Provider . . .
O — organization drop down then click
“Next”.
1 would like to sign in with an account from : l’
=" o “1 | Ifyou are unsure what to select, contact
brcasdanys CCAC e e your organization’s LRA.
2. Enter your ONE ID or organization’s credentials.
= Ontario -~ ONE I
: el et
ONE ID Enter your ONE ID credentials or your
e S ok organization’s credentials then click “Login”.

Please log In with your login ID and password

- This will log you into the ClinicalConnect portal.
Login ID: testcran@oneid.on.ca
T =

Login

Forgot Login ID  Forgot Password ‘r’

HITS eHealth Office ©2025 March 12, 2025. Page |11
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Logging Out of Ontario Health’s ONE ID Service

If you no longer require ONE ID access for any other services you are using, you must also log out of
ONE ID after logging out of ClinicalConnect by clicking on the link shown below.

Quick Links to Access ClinicalConnect & Related eHealth Tools

In an effort to align access to ClinicalConnect and other related eHealth applications operated by Hamilton Health Sciences, this webpage offers quick
access to a variety of digital health tools.

Log Out of ClinicalConnect:

(Only required if you use ONE ID credentials to log into ClinicalConnect)

Logout
Identity Provider Link Identity Provider for:

Log Individuals authorized to use ONE® |D credentials to access ClinicalConnect. You will not be fully logged out of

Out  your ONE ID session, including ClinicalConnect, until you click the logout link provided on this webpage.
. AN

S

To log out of the Ontario Health’s ONE
ID Service click this link.

A message will display, confirming that you have logged out of the ONE ID Service.

HITS eHealth Office ©2025 March 12, 2025. Page |12
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Multi-Factor Authentication (MFA)

Users of Participant Organizations that use Hamilton Health Sciences (HHS) as their
Identity/Account Provider may be prompted to set up and use Multi-Factor Authentication (MFA)
when accessing ClinicalConnect via the web.

Multi-Factor Authentication (MFA) adds a layer of security to help prevent unauthorized users from
accessing your account. Each time you log into ClinicalConnect, you'll be required to enter your
username and password PLUS a verification code. You have the option of receiving a verification
code by text message (SMS) or via an authenticator app.

To learn more about setting up your MFA, please review the guide, “How to set up Multi-Factor
Authentication For ClinicalConnect” on the ClinicalConnect resource centre available here.

HITS eHealth Office ©2025 March 12, 2025. Page |13
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User Agreement

The first time you login to ClinicalConnect, you will be prompted to agree to the User Terms &
Conditions as outlined in the User Agreement before you can access any Personal Health Information
(PHI) in ClinicalConnect. This Agreement is also displayed on an annual basis going forward.

Once you have read and accepted the Terms and Conditions of the User Agreement, a security log entry
noting the date and time of your acceptance is made.

Click the I Agree button to accept the Terms and Conditions of the User Agreement.

User Agreement
ClinicalConnect User Agreement Version 2.1 [June 15, 2019]

The ClinicalConnect Portal is the tool by which certain health care providers (Contributors), each

of which is a health information custodian under the Personal Health Information Protection Act,
2004 (PHIPA), have agreed to provide access to patient personal health information under their
care and control to other health care providers (“Participants”) and their agents who have been
registered as authorized Users of the ClinicalConnect Portal. Hamilton Health Sciences Corporation
is a Contributor, Participant and also the Information Technology service provider that is

hosting the ClinicalConnect Portal on behalf of the Contributors.

To protect the privacy rights of patients, the interests of patients and Contributors, and to

ensure the compliance of the Contributors and Participants (collectively, Participants) with
PHIPA, each individual Authorized User/Agent (referred to as “I" and “me” in what follows) must
accept and comply with the following and also with the ClinicalConnect Terms and Conditions, a
copy of which is available at http://info.clinicalconnect.ca).

1. | will abide by the privacy and security policies, procedures and practices of my sponsoring
Participant that has registered me as an authorized User and applicable legislation (including but
not limited to PHIPA) and applicable professional standards and guidelines.

2. | will direct any inquiries | have about the privacy policy and procedures of my sponsoring
Participant and applicable law to the Privacy Contact of my sponsoring Participant.

3. | will collect, use and disclose personal health information (PHI) accessed through the
ClinicalConnect Portal only for the purpose of providing health care or assisting in the provision

Language: U.S. English Version: 2.1 lDisagree

Viewing User Agreements

The User Agreement can be viewed and printed any time. Loggedinas )
Training Acccounf
To view and print the User Agreement: 'Hl'ra‘itni:glsgcount i
1. Click your name in the top right corner of the screen. Preference Setup Wizard E
2. From the drop-down list, click Account Information. Account Information ¢----------- 3
3. Select the most recent user agreement from the Logout '
J Close

User Agreements section of your account information

HITS eHealth Office ©2025 March 12, 2025. Page| 14
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User Agreements
Agreement Date Version
2019-06-19 15:47:52.0 241

2019-06-04 10:01:11.0 ClinicalConnect User Agreement Version 2.0

Agreement detail

€

ClinicalConnect User Agreement Version 2.1 [June 15, 2019]

The ClinicalConnect Portal is the tool by which certain health care providers (Contributors), each
of which is a health information custodian under the Personal Health Information Protection Act,
2004 (PHIPA), have agreed to provide access to patient personal health information under their
care and control to other health care providers (“Participants”) and their agents who have been
registered as authorized Users of the ClinicalConnect Portal. Hamilton Health Sciences Corporation
is a Contributor, Participant and also the Information Technology service provider that is

hosting the ClinicalConnect Portal on behalf of the Contributors.

To protect the privacy rights of patients, the interests of patients and Contributors, and to
ensure the compliance of the Contributors and Participants (collectively, Participants) with
PHIPA, each individual Authorized User/Agent (referred to as “I"” and “me” in what follows) must
accept and comply with the following and also with the ClinicalConnect Terms and Conditions, a
copy of which is available at http://info.clinicalconnect.ca).

1. I will abide by the privacy and security policies, procedures and practices of my sponsoring

Participant that has registered me as an authorized User and applicable legislation (including but
not limited to PHIPA) and applicable professional standards and guidelines.

The agreement details display in the window below the list.

HITS eHealth Office ©2025 March 12, 2025. Page |15
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Self Service Password Manager

The Self-Service Password Manager (SSPM) is used to customize your own password, reset your
forgotten password yourself, change your password to a new one, or unlock your account if it is locked
without having to contact your Local Registration Authority (LRA) or the Help Desk.

9 Please Note: This content only pertains to organizations using Hamilton Health Sciences as their
Identity/Account Provider.
To manage passwords associated with ONE ID accounts, please click here.

To use the SSPM, a one-time enrollment process is required.

The following resources are available to help you with SSPM:

First Time Login
How to change your temporary password and enroll in SSPM | Video

Reset My Password
How to reset your forgotten password | Video

Unlock My Account
How to unlock your account after five unsuccessful login attempts | Video

Changing My Password
How to change your password if your account has been compromised | Video

Enroll in SSPM
How to enroll in SSPM | Video

For Additional Information please refer to the resource website
https://info.clinicalconnect.ca/CC/healthcare/resource-centre-selfservice-password-manager

HITS eHealth Office ©2025 March 12, 2025. Page| 16
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https://info.clinicalconnect.ca/CC/storage/documents/SSPM_Reset%20Password_JAN2020.pdf
https://vimeo.com/242089199
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_%20Unlock%20Account_JAN2020.pdf
https://vimeo.com/242089213
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_Change%20Password_JAN2020.pdf
https://vimeo.com/242089171
https://info.clinicalconnect.ca/CC/storage/documents/SSPM_Current%20Users%20Enrollment_JAN2020.pdf
https://vimeo.com/242089232
https://info.clinicalconnect.ca/CC/healthcare/resource-centre-selfservice-password-manager
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Under Authority of (UAO) Selector
Show Me m Ask a Question @

You can use a single login if you've been authorized to access ClinicalConnect by multiple organizations
and are considered to be an Agent of more than one healthcare organization. If you are authorized to
access Personal Health Information (PHI) to provide care to patients on behalf of multiple organizations,
you will be prompted after logging into the portal with the new Under Authority Of (UAO) Selector.

This function also allows you to toggle between organizations once you've logged into ClinicalConnect
without having to log out.

0 All accesses to ClinicalConnect is subject to audits that reflect which organization you are acting
under authority of.
UAO Selector when Logging into ClinicalConnect

You are prompted with the UAO Selector if you are authorized to access ClinicalConnect under
the authority of multiple organizations.

Select the organization and click Select.

Select Your Affiliation
Select which organization you are accessing personal health information in
ClinicalConnect under the authority of:

e Hamilton Health Sciences

Dr. Jane Doe Medical Professional Corporation

Once logged into ClinicalConnect the name of the organization you selected is displayed below
you name in the toolbar.

o Logged in as @
Links Census Notifications Dr. Jane Doe

! Hamilton Health Sciences '

___________________________

HITS eHealth Office ©2025 March 12, 2025. Page |17
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UAO Selector Once Logged into ClinicalConnect

If you are authorized to access PHI under the authority of multiple organizations, use the UAO
Selector to change your organization without having to log out of ClinicalConnect.

To change your organization:
1. Click your name in in the toolbar to open the user menu.

2. Click Change Organization Affiliation.

e Logged in as @
Links Census Notifications Dr. Jane Dr.'?-

Dr. Jane Doe

Hamilton Health Sciences

1
|
Preference Setup Wizard .
1
Account Information :

1

Change Organization Affiliation «
Logout

Close

3. From the Change Organization Affiliation window, use the UAO selector to select another
organization and click the Select button.

Select Your Affiliation

Select which organization you are accessing personal health information in
ClinicalConnect under the authority of:

Hamilton Health Sciences

® DrJane Doe Medical Professional Corporation

The name of the organization you selected is updated in the toolbar below you name.

o Logged in as @

Dr. Jane Doe

Links Census Notifications

HITS eHealth Office ©2025 March 12, 2025. Page |18
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Notifications

Ask a Question 6

The Notifications feature is a quick alert that displays a number in the banner. The notification function
may be associated with specific user privileges in ClinicalConnect.

To view the details of the notification, click the Notifications option in the top toolbar.

In this example, there is an unread notification alert. Once the notifications are viewed, the alert is re-set
back to zero.

o This is NOT related to the Notification Subscriptions of New Results functions as described in more
detail later in this guide.

Advanced Search
o . o Logged In as @
ClinicalConnect CONNECTING SOUTH WEST ONTARIO Patient Search Q Links Census | Notifications OFFLINE MARZ Testing
Harniton Hoalth Sciences
—
&2 Resources “ Notifications E
&5 Formulary Created Text
% Links Thu Nov 02 21:48:02 EDT 2018 Audit Report Ready for Download

System Notices

Clicking ‘System Notices’, located in the Resources menu, provides information on current unscheduled
data outage/portal downtimes, upcoming scheduled data outage(s)/portal downtimes and
ClinicalConnect features/functionality updates.

To access the System Notices, click to expand the Resources menu, then click System Notices.

ClinicalConnect System Notices
oo more b CarcConeectSuppor Sokoas, okcing howscieat sov6s o pirize, ok b, T wobpag i ko g bishness hours, n 0 a bost ks bl air
s
. e . g 2on
@ ClinicalConnect
Currant Unseheduled Data Outage/Portal Downtime
Daie & e Er— orenio
Al 22,2021, 0t Historical Data from sc. Mary's Gemeral Hospiial
22 Resources ~
sari g, 2001 Radiotogy Reports b Imsges
Y% DHDR Temporary Consent Form
9 HRLMP Lab Test Guide ey 19,2081, 1015 Rt e g omany
% RNAO BPGs [H——— Scannodisrcived econd rom ESC Ragon hesplials ia | ot Ptcpant Orosizuions KRoraed o view o
accon "cute B Community Clncal Data Repasony:
: »
% System Notices g
. [PaIBCECO101347]
&= Formulary :
Naraost 06,2020, 0840 s e Result for Lab Tests - E5C Region
% Links
‘? Report Technical Issue Upcoming Scheduled Dta Outage(siPortal Downtimels)
Date & Time p— oo
% Scheduling iy 27, 2521, 1860 2000 e Dl mages o ueid W reare
oy 29,2021, B - 1308 GuriclCannoc hcess PR — -
s o i s v pching
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Report a Technical Issue

ClinicalConnect offers users the ability to report a technical issue directly from within the portal. Select
“Report a Technical Issue” link from the Module view or from the Resources. A web-based form will
display with the user’s name, and participant organization pre-populated and if submitted, the issue
will be logged with the HITS Helpdesk.

@ ClinicalConnect™

& Modules -~
I @ Dashboard: Patient

Admissions

£8 cReferral
D s @ ClinicalConnect™ | connecting souts west ontario

3 Allergies
6 Blood Bank (0] Need Help ?
@ Cardiology o Email: TestAccount@HHSC.CA
I Face Sheet First Name: Test
B
2 Health Records Last Name: Accoumt
@ Home/Community Care — 009-999-9090 axt 444
A Labs (2]

Participant Organization: Harmilton General
& Microbiology (1]

Problem Description (include Patient MRM/HCN):
© New Results
Orders
A% Pathology/Genetics (0] ’

Browser Chrome >
« Pharmacy

Device Type Laptop / Desktop v
& Radiology (1]

Operating System Windows 10 v
# Transcription @

Access Method Web-based ClinicalConnect v
lef Visits

Impacted System Functionality / Data Source Admissions -
? ~Report Technical Issue ~ =~__ |

_________ Affected People One User ~
Resources - >

Scopa of Issua Cannot use one or more features within this application -
9% DHDR Temporary Consent Form
% HRLMP Lab Test Guide x| I .

4
7’
% RNAO BPGs et
7
4
% System Notices /'
7’
4
&= Formulary al
7’
04

% Links e

? Report Technical Issue

4 Scheduling
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Simple Search

Show Me m Ask a Question @

The Simple Search is a broad patient search that displays data from all source systems contributing -
patient information into ClinicalConnect. The Simple Search field is conveniently located in the top
banner.

9 The most efficient search method is to use the patient’s Health Card Number (HCN) which will
return an exact patient match for the patient you are looking for since the HCN is the patient’s unique
identifier. For patients without an HCN, you can search by using their hospital Medical Record Number
(MRN), Home and Community Care (HCC) Client Number or by the patient’s Name (Last name and at
least one first letter of the first name). For more search method details please refer to the Simple
Search Options section below.

Note: Searching by the patient’s name is not available for Hamilton Health Sciences patient records.
Please use the HCN or MRN search option instead.

To search for a patient’s record using the Simple Search:
Advanced Search

1. Enter the patient’s information in the Patient Search Patient Search... Q
text box.

2. Press Enter or click the Search icon @ to begin the search.

Patient records matching the search criteria display in the Search Results list as shown below.

S

1
Advanced Search :

{
|@ ClinicalConnect™ | connecring south west ontario : 6549879651[ Q : Links Census N‘,u"c,ﬂo,.,O OFFLINE il TestMarz Cran
l‘ ] Hamiton Health Sciences
22 Resources V' Simple Search is valid for the following formats. Name (last, first - or partial first), HCN, MRN
& Admin Modules A Search | Type to filt 3 202 Timestamp: 11:12 nu
ShAlR Bepodiog Search criteria: 6549879651
a Opt Out MRN * FullName Encounter Date Account Number DOB HCN Location Room Bed Attending Physician Facility Source
& Users 61000005 ECHN, DI 31/12/1969 19:00 100000553589 12/08/2016 6549879651 Grand River Hospital GRH :“,
@ Collapse Menu 61000005 ECHN, DI 09/09/2019 08:50 100000553589 12/08/2016 6549879651 3DN Childrens Unit GRH 3N46 01  PINEAU, LINDA A, MD Grand River Hospital Corporation WW HUB &,
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The table below describes the various search criteria that can be used in the Simple Search when
searching for your patient’s record:

Search Criteria Description

9 This is the fastest and most efficient search method.
A simple search may also be performed by using the patient’s Health Card
Number (HCN), making sure you don’t include the version code.

Health Card
Number

6549879651 Q

The maximum character length is set at 10 for HCN searches. If the number
length is exceeded in error, you will be prompted to correct your search
and try again.

The patient’s Medical Record Number (MRN) from a hospital encounter can
also be used in the Simple Search. The maximum length for this type of

Medical Record search is 15 characters. If the number length is exceeded in error, you will

Number be prompted to correct your search and try again.
Home and
Communit
. y If searching for a Home and Community Care client, the HCC client number
Care Client
can be used.
Number

The format used when searching by name is Last Name, First Name
(example: Doe, John) separated by a comma, or a portion of the patient’s
name (example: Doe, Jo). A patient’s maiden name or other names are also
considered in the search and may appear in the results if applicable.

Last name, first name search

. Search criteria: marx,groucho
Patient Name

First name, last name search - to search for a patient using this format,
separate the first and last name with a space

Search criteria: groucho marx
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o The following applies to ClinicalConnect users at Participant Organizations authorized to view data
from OLIS or other provincial repositories.

ClinicalConnect users now have access to an increased number of patient records from across Ontario
as a result of the integration with Ontario Health's Provincial Client Registry (PCR). The PCR is the
authoritative source for patient demographics and identifiers supporting electronic health records
(EHRs) in Ontario.

To date, only records of patients who have had at least one visit to an acute care facility or Home &
Community Care (HCC) Service in south west Ontario (SWO), have data that can be viewed using
ClinicalConnect. ClinicalConnect’s integration with PCR for Participant Organizations allows records of
patients who haven’t had a SWO hospital/HCC visit to be viewable because ClinicalConnect is
‘matching’ the patient’s demographics and identifiers against records held in the PCR. This includes
being able to view data from provincially-managed repositories assuming requisite agreements are in
place between the ClinicalConnect user’s organization and Ontario Health.

This may be helpful for care providers who provide virtual care services (i.e. eConsult or eVisits) to
patients from across Ontario and need to access the patient’s record, even if the patient hasn’t had an
acute care/HCC visit in south west Ontario.

Simple Search for PCR Records

1. To ensure the search results include all patients, not just those who have had visits to SWO
hospitals/HCC, when using the Simple Search as described above, you must search by
Health Card Number (HCN). The example below shows a patient’s record search matching the
patient’s demographics and identifiers against records held in the PCR.

Advanced Search

AY

1
: : o Logged in as @
.| 6556550003 | Q | Links Census Nofifications OFFLINE TestMarz Cran
I‘ 'l Hamilton Health Sciences

Simple Search is valid for the following formats. Name (last, first - or partial first), HCN, MRN

Search ype to filter results... 10f1 Timestamp: 12:03 nﬂ

Search criteria: 6556550003

MRN Full Name Encounter Date Account Number DOB HCN Location Room Bed Attending Physician Facility Source
'\HILL‘HEHMAN * 07/11/1984 6556550003 eHealth Ontario  eHealth Ontario
~~~~~~ l, *
~~~~~~~ :
The MRN and Encounter Patient records viewable due to the PCR integration
Date details will not be (no SWO hospital/HCC visit) will display eHealth Ontario in the
available when being Facility/Source columns and cannot be added to Census List or
matched against the PCR. Worklist (i.e. will not display the “Add Pt to Worklist” icon).
These patients’ records will need to be searched each time
they need to be viewed using the HCN.
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This patient has not had any visits to an acute care facility or HCC Service in south west Ontario,
however may have data in their health record from other sources.

2. Select the patient’s record to view the details.

3. After selecting the patient’s record from the search results, the example below shows how a
patient’s record displays, when the patient has not had any visits to an acute care facility or HCC
Service in south west Ontario, however may have data in their health record from other sources.
Take note of the key features below.

The HCN displays in The Encounter Date, DOB and Visits Timeline fields will
. . , .
both fields. display the patient’s Date of Birth for PCR records. Some data
- q q Q Q
N elements will not be available in the Patient Header.
AY ~
\ S 7\
\\\ \\\\ // N,
3, S Advanced Search 7 AN
. s AN S 4 AN Logged in as @
ClinicalConnect” Y RN $556550003 Q ,’ Links Census “yotifications @ oFFLINE TestMarz Cran
\ \\ ,I \ Hamilton Health Sciences
4 \‘ < AN
4 N,
& Modules “  HILL, HERMAN MRN: 6556550003, Acct: , HCN: 6556550003 A'/ M & Allergies not documented/collected
N,
@ Dashboard: Patient Attending Physician: Encounter Date:  07/11/1984 00:00 Status: \_Height (Metric):
B Admissions MRN: DOB: 07111/1984 Location: Weight (Metric):
Account Number: Admit Age/Gender: M Room/Bed: Eﬂ-\
£ oReferral F 0 Ay
acility: eHealth Ontario HCN: 6556550003 BSA: \\
& Allergies Reason For Visit:  SYSTEM N
GENERATED Y
6 Blood Bank Q .
‘ 01/01/84  01/02/84 01/03/84  01/04/84  01/05/84  01/06/84  01/07/84  01/08/84  01/09/84 014084 O1A1/84  01A2/84
* Cardiology [0]
@ Home/Community Care =] Visits  Type fo filter results 1o0f1 Timestamp: 15:42 HEE
2 Health Records Account Number Encounter Date  Discharge Date Type/Status  Reason For Visit Principal Diagnosis  Facility Source
ki Face Sheet v v
A Labs o 07/11/1984 00:00 4 eHealth Ontario eHealth Ontario

The Visits module will not display a
Discharge Date or Reason for Visit.

Q If the patient has not had a SWO hospital/HCC visit, and their health records are only available to
view in ClinicalConnect because they’ve been matched against the PCR, data will not display for them
in the following modules: Allergies, Admissions, Face Sheet, Orders and Census Lists.
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Connect to your Patients

Simple Search Preferences

Preferences are used to customize how you want to view information presented in your search results
to suit your clinical viewing needs. Preferences need to only be set once and can be easily updated
anytime as your clinical needs change.

Simple Search results have their own set of preferences that can be accessed and configured by clicking
the Preferences button in the Search header as shown below or through the Preference Setup Wizard.

Q The Search Scope preference option will always default to “All Patients” and cannot be changed.

‘ Search  Type to filter results... 19 of 19 Timestamp: 13:20 n EH nl

<4--------

Search Preferences x
Search Scope All Patients v
Simple Search: Sort By MRN v
Simple Search: Sort Direction Ascending v
Simple Search: PDF Export Orientation Portrait v
L JOLERY (5 Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Show Me m

Ask a Question @

The Advanced Search is used to narrow down the patient search results and returns results much
quicker by using a combination of unique patient identifiers and requires mandatory fields such as the
Source and the Facility. This is helpful when searching for a patient who has a common name but may

not have an HCN.

To search for a patient’s record using the Advanced Search:

1. Click the Advanced Search option located in the toolbar at the top of the screen.

o Logged in as
Q Links Census Notifications

TestMarz Cran
Hamiton Health Sciences

(
i
[

Gender

Advanced Search

1
Source Hamilton Area Hospitals + Facility All v 1
Last Name First Name
MRN Account Number
HCN Date of Birth (dd/mm/yyyy) i)

Encounter Date (dd/mm/yyyy) (%

Encounter Date Type .

2. Using the text boxes, drop downs, and calendar options, enter the patient’s search criteria then
click the Search button.

3. The search results display in a list below the Advanced Search criteria.
To access the patient’s record, click the patient information row.

9 If there are no results returned when doing an Advanced Search, this may indicate that one
or more of the search fields contains incorrect information, and you should check the search
criteria entered before searching again. Also take note of your Source and Facility selection.

Advanced Search

Source Hamilton Area Hospitals 5 Facility All +
Last Name Marx First Name Groucho

MRN Account Number

HCN Date of Birth (dd/mm/yyyy) [ ]

Gender Encounter Date (dd/mm/fyyyy) %

Encounter Date Type

'~

MRN = Full Name
0000002403 MARX GROUCHO 30/11/2018 1356 01/04/1987 32Y
DO00002020 MARX GROUCHO 10/02/2017 14:02 01/04/1887 32Y
E000002026  MARX GROUCHO 10/02/2017 14.07 01/04/1887 32Y

Advanced Search  Type to filler results

Encounter Date DOB

6of6

Current Age HCN
3986255713
3986255713
3886255713-EE

ey 5[5 |

Location Facility Source
HYPERBARIC TREATMENT CLINIC
SURGICAL DAY CARE

EMERGENCY

Room Bed Attending Physician
Gregor, Paul General HHS &
Brownrigg, Natasha A Haldimand War Memorial HHS .'g,

West Haldimand General HHS &%

’
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Advance Search for PCR Records

o The following applies to ClinicalConnect users at Participant Organizations authorized to view data from
OLIS or other provincial repositories.

The Advanced Search function can be used by Participant Organizations to search for records of patients who
haven't had a SWO hospital/HCC visit because ClinicalConnect is ‘matching’ the patient’s demographics and
identifiers against records held in the PCR. Please refer to the previous section called ‘ClinicalConnect’s
Integration with Provincial Client Registry (PCR)’

Using Advanced Search; First, select the Source ‘eHealth Ontario’ then
2. You must either enter the HCN or a combination of Last Name, First Name and DOB.

The example below shows a patient’s record search matching the patient’s demographics and identifiers
against records held in the PCR. This patient has not had any visits to an acute care facility or HCC Service

in south west Ontario, however may have data in their health record from other sources.

3. Select the patient’s record to view the details.

Advanced Search

Logged inas
Q Links Census Notifications @ OFFLINE TestMarz Cran
Harmiton Hoallh Sciencas

Advanced Search

)

Source eHealth Ontario v :

.

Last Name First Name

HCN 6556550003 Date of Birth (dd/mm/yyyy) [
Gender $

Select the patient’s record
to view the details.

Advanced Search ype fil ysult 1of 1 v Timestamp: 17:11 nE
MRN  Full Name Encounter Date DOB Current Age HCN Location Room Bed Attending Physician Facility Source
HILL HERMAN 07/11/1984  35Y 6556550003 @eHealth Ontario  eHealth Ontario
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When using the Advanced Search, keep in mind the following Advanced Search options and
restrictions:

Search Option Description

Source and These are mandatory fields.

Facility The Source list includes hospitals and Home and Community Care that can have

several associated facilities.

Once you've selected the Source, use the Facilities list to drill down on a specific
facility you want to use in your search. The All option is available in the Facilities
dropdown to search through all facilities in the selected source hospital.

The table below shows the Source and Facility fields for Oncology data from HNHB
Regional Oncology Centres. To learn more about the data contributing organizations,
refer to the ClinicalConnect Data Integration Chart.

Oncology Data from ClinicalConnect ClinicalConnect

HNHB Regional “Source” Field “Facility” Field
Oncology Centres

Walker Family Cancer WFCC St. Catharines Site

Centre (WFCC) Data
(Niagara Health),
including historical

HNHB hospital oncology HHSC JCC

data (Juravinski Cancer Juravinski Hospital
Centre, and outpatient Joseph Brant Hospital
cancer clinics at Joseph
Brant Hospital and Brant
Community Healthcare
System)

Brant Community
Healthcare System

Historical HNHB hospital HNHB Regional Cancer  JCC
oncology data from Program
before June 4, 2022

HITS eHealth Office ©2025 March 12, 2025. Page | 28


https://info.clinicalconnect.ca/CC/healthcare/data-integrations

HITS

ClinicalConnect™ eHealthOFFICE

Connect to your Patients

Last Name and
First Name

When using the first and last name search option, keep in mind the following:
Requires at least one character in the Last Name field.

A patient’s maiden name or other name(s) are also considered in the search and
may appear in the results if applicable.

Advanced Search

Source Hamilton Area Hospitals + Facility All

Last Name marx First Name g

9 Search results may not always match the name entered in the first and last
name fields. For example: If Mary Smith (the patient’s maiden name) was entered,
Mary Jones (the patient’s current name) will be displayed in the results.

Note: Last Name, First Name, and DOB are required for HHSC patient name
search.

Medical Record

The maximum length for an MRN search is 15 characters.

Number (MRN)

Account Account numbers are typically assigned to acute care encounters and are

Number different for each individual patient encounter. Account numbers can be used to
narrow down the search to a specific patient encounter at the selected facility.

Health Card The maximum length for an HCN search is 10 characters.

Number (HCN)

Encounter Date

The Encounter Date can be entered if you are sure you know the specific date the
patient visit occurred in the acute care facility. Encounters dates may not be used
across all contributing source systems.

Date of Birth

Enter the Date of Birth using the dd/mm/yyyy format.

Date of Birth (dd/mm/yyyy)

Gender

Female

Female, Formerly Male
Male

Male, Formerly Female
Not Disclosed
Unknown

The gender field can be used along with other search criteria such as
the name fields to narrow down the search results.
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You can include the type of patient encounter to narrow down your
results. Encounter filters include:

Admit (patient currently admitted into an acute care bed)
Encounter Date Type  ER (Emergency Department visits)
Service (Service provided)

Discharge (patient is discharged from acute care)

Advanced Search Preferences

Preferences are used to customize how you want to view information presented in the Advanced
Search to suit your clinical viewing needs. Preferences only need to be set once, and can be easily
updated anytime as your clinical needs change.

The Advanced Search has its own set of preferences that can be accessed and configured by clicking

the Preferences button H in the Advanced Search Results header (after you've completed an
Advanced Search).

Search Preferences X
Search Scope All Patients
Advanced Search: Source Hamilton Area Haospitals
Advanced Search: Facility General
Advanced Search: Sort By MRN
Advanced Search: Sort Direction Ascending
Advanced Search: PDF Export Orientation Portrait
LR () Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.

The following table provides a summary of some available Search preference settings:

Search Option Description

The Search scope preference option will always default to “All Patients” and
Search Scope
cannot be changed.
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Source and
Facility

The Source dropdown list includes multiple hospitals that can have several
associated facilities. After you select a Source, use the Facilities dropdown list
to drill down on a specific facility you want to use to filter your census list.

The All option is available in the Facilities dropdown to search through all
facilities in the selected source hospital.

Sort By

MRN

Full Name
Account Number
DOB

HCN

Location

Room

Bed

Attending Physician
Facility

Source

Customize which column you would prefer your search results to be sorted
by.
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Connect to your Patients

Patient Search Results

When using the Simple Search function, patient search results now display in a rolled-up list view if the
patient you searched for has multiple visits at facilities across Ontario. The search results will roll up the
patient’s encounters only when there is an exact match of the patient’s Last name, Date of Birth and
Health Card Number across all encounters. If there is a mismatch in any of the three matching criteria,
the patient’s non-matching record(s) will not roll up and will remain listed as separate line items. The
rolled-up search results will always display the most recent encounter from the source facility as the first
line item, as shown in the example below. This functionality makes the search results list much shorter
and more efficient when selecting the correct patient record.

9 Selecting any patient’s encounter from the rolled-up or expanded search results, will display the
integrated record for that patient from all contributing sources that are included in the rolled-up list
(based on your default user preference filters). Users do not have to select each individual encounter to
view all information.

To expand the rolled-up list and view all matching records for the patient, click the Expand P icon to
the left of the patient’s line item.

Click to Expand Search criteria used The results counter will show the number of
the rolled-up list. in Simple Search results displayed in the view. The counter will
/ update if the rolled-up item is expanded.

1
1
1
1
1
1
H
1 7 A
S}aarch Type to filter results... // 3of20 Timestamp: 13:10 HEH
2

1
&:arch criteria: marx, groucho
:' MRN *  Full Name Encounter Date  Account Number DOB HCN Location Room Bed  Attending Physician Facility Source
; 000740 MARX,GROUCHO 15/04/2019 12:14 AC000060/19 01/05/1945 1112204456 SURGERY B3216 1 GEDDES, SCOTT ANDREW Cambridge Memorial Cambridge ]
» 12170701 Marx, Groucho ~ 27/04/2020 14:56 440372778 01/04/1987 3986255713 U Pathology Lab Unknown Physician, Physician LHSC-UC LTVH ':é_:
H000002306 MARX,GROUCHO Sealed Sealed 03/03/1955 Sealed Sealed Sealed Sealed Juravinski Hospital HHS '.é

In the example above, there are three result items related to the name search Marx, Groucho however
two of the line items do not match the patient’s HCN or the DOB and are considered as separate patient
records. In addition, if a patient’s record presents as sealed or confidential, it will not be rolled up and
will be displayed separately as shown above.
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Once expanded, the patient’s encounters from various source facilities will display in the list. When
viewing the patient’s encounters, take note of the Facility and Source columns as they are not a part of
the roll up criteria but may be helpful to see the patient’s previous encounters.

The counter updates when the rolled-up L

i . . B
Search  Type o et T ——— line items are expanded. | —— 1 [ s |

Search criteria: marx, groucho

MRN *  Full Name Encounter Date  Account Number DOB HCN Location Room Bed  Attending Physician Facility Source
000140 MARX,GROUCHO 15/04/2019 1214 AC000060/19 01/05/1945 1112204456 SURGERY B3216 1 GEDDES, SCOTT ANDREW Cambridge Memorial Cambridge [ &
« 12170701 Marx, Groucho 27/04/2020 14:56 440372778 01/04/1987 3986255713 U Pathology Lab Unknown Physician, Physician LHSC-UC LTVH .;
0000002015 MARX,GROUCHO 20/12/2017 10:52 J0200113890 01/04/1987 3986255713 STEP DOWN UNIT 4122 03 Alharbi, Laila Mohammed St. Joseph's Healthcare Hamilt ~ HHS .'E:
0000002403 MARX,GROUCHO 12/02/2020 09:24 GEO000075/19 01/04/1987 3986255713 EMERGENCY OUTPT GENERAL General HHS ..5
0000002780 MARX,GROUCHO MID00030/18 01/04/1987 3986255713-JD0 MCMASTER 2Q FRACTURE CLINIC McMaster HHS ..&
000507089  MARX, GROUCHO 27/02/2017 14:12 20165957 01/04/1987 3986255713-AV  SIXTH WEST 0620 B RAVID, ANAT Windsor Regional - Ouellette Windsor-Quellette ..é
000562469 MARX, GROUCHO 05/06/201511:27 50704912 01/04/1987 3986255713 BURNS AND PLASTICS CLINIC-MET ADAMS, HOWARD F Windsor Regional - itan  Windsor-N p ..é
00813377 MARX, GROUCHO 12/05/201411:42 51604672 01/04/1987 3986255713 KW ELECT HISTORY N PHYSICAL EHP EHP SHARKEY, PAUL J Grand River Hospital GRH ..é
0200599 MARX, GROUCHO 28/02/2017 11:43 50034800 01/04/1987 3986255713 L2s 243 1 GUERRA, ENRIQUE L District M ial L '.é
1037645 Marx,Groucho 1037645 01/04/1987 3986255713 HNHB-CCAC A OACCAC '.é
9 ﬁﬂODDS?ET\L MARX, GROUCHO 01/07/2019 16:58 100000002269  01/04/1987 3986255713 FHC Ultrasound GRH FPUS LEDDY, DANIELLE S, MD Grand River Hﬂllpp‘ltal Corporation WWHUB '.?:
'y 1
\ L

HCC Client Number Regional HCC

Home and Community Care Encounters

The patient search results also include any Home and Community Care (HCC) encounters and display
with the specific regional HCC in the facility column with the Ontario Association of Community Care
Access Centres (OACCAC) in the source field as shown above. If the patient has HCC services from across
all four regions, each encounter will be identified in the facility field.

9 For HCC patients, the Client Number can also be used in the Simple Search.
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Scrolling for More Information

The search results view has several columns of important patient information and depending on the
size of your display, it may require you to scroll to the right to see additional columns of data.

Search  Type to filter results... 3of20 Timestamp: 13:10 HEE

Search criteria: marx, groucho

MRN “  Full Name Encounter Date  Account Number DOB HCN Location Room Bed Attending Physician Facility Source

000140 MARX,GROUCHO 15/04/20719 12:14 ACO000060/19 01/05/1945 1112204456 SURGERY B3216 1 GEDDES, SCOTT ANDREW Cambridge Memorial Cambridge ..é
» 12170701 Marx, Groucho ~ 27/04/2020 14:56 440372778 01/04/1987 3986255713 U Pathology Lab Unknown Physician, Physician LHSC-UC LTVH ..é

H000002306 MARX,GROUCHO Sealed Sealed 03/03/1955 Sealed Sealed Sealed Sealed Juravinski Hospital HHS ..6

Sorting Search Results

Search results can be sorted by any of the available information columns displayed in the view. By
default, the search sort order is set up to display the most recent patient encounter in your search
results and this will be indicated by the ascending/descending sort arrow beside the column title.

4
Search | Type to filter resulis... 3of 20 //'
4
4
Search criteria: Marx,Groucho /"
=
MRN Full Name Encounter Dat:e- )

S’

HO00002306 MARX,GROUCHO  Sealed
» 12170701 Marx, Groucho 27/04/2020 14:56
000140 MARX,GROUCHO  15/04/2019 12:14

Clicking a column title once will sort the results in ascending order. Clicking the same column title a
second time will sort the results in descending order.

Example: To sort search results by encounter date click the Encounter Date column header. This will
order the search results by the date the patient encounter occurred, starting with the oldest encounter
(ascending order). To display the most recent encounter, click the Encounter Date column header
again to sort the search results most recent encounter (descending order).

9 You can change your search list sort order preferences default if needed by using the preference

ﬁ icon to set your search list defaults.
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Accessing the Patient’s Record

To access the patient’s record from the search results, click the record you want to view from the search
results list.

Search  Type to filter results... 3of20 Timestamp: 13:10 HEH

Search criteria: marx, groucho

MRN *  Full Name Encounter Date  Account Number DOB HCN Location Room Bed  Attending Physician Facility Source

000140 MARX,GROUCHO 15/04/2019 12:14 AC000060/19 01/05/1945 1112204456 SURGERY B3216 1 GEDDES, SCOTT ANDREW Cambridge Memorial Cambridge :I.'Q.
» 12170701 Marx, Groucho 27/04/2020 14:56 440372778 01/04/1987 3986255713 U Pathology Lab Unknown Physician, Physician LHSC-UC LTVH '.:')

H000002306 MARX,GROUCHO Sealed Sealed 03/03/1955 Sealed Sealed Sealed Sealed Juravinski Hospital HHS '.5

9 The Visits module displays all patient encounters from all hospital sources and facilities, including
future visits if available from the source systems and can be helpful when reviewing the patient’s visit
history. The Visits module can be accessed from the Clinical Modules menu.

Smart Filter

Show Mem AskaQuestion@

The Smart Filter is a text-based filtering tool that allows you to filter results by any keyword, partial
word, number, or date displayed in the view. A Smart Filter search hides rows from the results screen
that do not match the leading characters entered in the Smart Filter box. This is useful if you need to
narrow down your results to view specific data. The Smart Filter searches the entire grid to find any data
that has the leading characters entered into the search then, displays data that starts with those
leading characters. The Smart filter also allows for the use of AND/OR conditions allowing for the
combination of terms to be searched. This is described in more detail below.

Example: To narrow down the search results to display only items from the HHS can be done by typing
HHS in the Smart Search box. Only rows that have the leading characters ‘HHS' are displayed. Any row
not containing HHS is filtered.

9 The Smart Filter feature is available in multiple modules and census lists. Clearing the data from the
Smart Filter box will display all previously filtered results.

—— e —
is..m- [ ne i Al Patients ¢+ 6of20 Tmestamp: 1316 [l Il I
Search criteria: Marx,groucho -
MRN Full Name Encounter Date Account Number DOB HCN Location Room Bed Attending Physician Facllity Source i
E000002026 MARX,GROUCHO  10/02/2017 14:07  EE000001/17 01/04/1987 3986255713-EE EMERGENCY West Haldimand General 1HHS : ..6
0000002403  MARX,GROUCHO  30/11/2018 13:55  GZ000022/18 01/04/1987 3986255713 HYPERBARIC TREATMENT CLINIC Gregor, Paul General HHS : }G
HO00002306  MARX,GROUCHO  29/08/2016 11:50  HA005036/15 03/03/1955 CICU-CARDIAC & INTENSIVE CARE  C1-139 2 Ho, Edward Siu-Sun Juravinski Hospital HHS i }o
M000002786 MARX,GROUCHO  17/08/2018 00:00  MI000030/18 01/04/1987  3986255713-J0 MCMASTER 2Q FRACTURE CLINIC Missiuna, Paul Cesar McMaster HHS : ..5
MO000002111  MARX,GROUCHO  25/01/2019 00:00  MI000096/18 01/04/1987 3986255713 Adult Ambulatory Dermatology Lima Filho, Jose HermenioC  McMaster HHS : }.
D000002020 MARX,GROUCHO  10/02/2017 14:02  QS000001/17 01/04/1987 3986255713 SURGICAL DAY CARE Brownrigg, Natasha A. Haldimand War Memorial .EI:S---E }o
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Conditional Smart Filter
Conditional filter terms are a great tool you can use when using the smart filter. These are also known as
AND/OR conditions.

AND Condition

The AND condition is used if you want to only show rows of results that include two or more specific
keywords or partial words. To use this condition, simply use a space to separate each keyword you
want to include in your results.

Example: If you are looking for discharge summaries from any site at Hamilton Health Sciences
(HHS), you could type dis (space) HHS in the Smart Filter Search box.

Transcriptions that only include text with both dis and hhs are displayed.

ranscription | dis HHS|1 All Regional Encounters ~ 1 Year ~ 7of51 etrieved: 12:31
B T ipti i f Retrieved T
e ————
Event Date Transcribed Datel Name Department Dictated By Status Facility : Source :
[l
v v v v v: :
1
19/05/2021 19/05/2021 08:37 ! Discharge Summary DECENTRALIZED TRANSCRIPTION Europe, Dornalee Signed General : HHS i
1
07/05/2021 07/05/2021 11:41 1 Discharge Summary DECENTRALIZED TRANSCRIPTION Europe, Dornalee Signed General : HHS i
27/04/2021 27/04/2021 15:16 | Discharge Summary DECENTRALIZED TRANSCRIPTION Europe, Dornalee Signed General : HHS :
1
20/04/2021 20/04/2021 12:05 | Discharge Summary DECENTRALIZED TRANSCRIPTION Europe, Dornalee Signed General : HHS i
OR Condition

The OR condition is used to display rows that include one or more keywords by simply using a comma
to separate each keyword (or partial word) you want included in the filter.

Example: If you want to filter to You want to view your patient’s results for all sodium or
potassium labs. To locate these labs you would type sodium, potassium in the Smart Filter
Search box.

Only lab results that include potassium or sodium keywords are displayed.

Components Expanded Trended List
j Labs: Components isodium, potassium i All Regional Encounters v All v
O[) | Collected Date -~ Name Result
iz & v
0O 109/12/202511:15 Potassium, Bld 4.1
0O 109/12/202511:15 Sodium 129
0O 109/12/202511:15 Sodium 129
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You can combine AND and OR conditions in a single Smart Filter search.

For example; if you wanted to view just consultation and discharge transcriptions from the
General facility, type dis, con gen in the Smart Filter box.

) Transcription | dis, con gen | All Regional Encounters v All v 340f255 Timestamp: 15:25 nnﬂmn

Event Date Transcribed Date Name Department Dictated By Status Facility

v v v v

19/05/202° 19/05/2021 08:37 Discharge Summary : DECENTRALIZED TRANSCRIPTION  Europe, Dornalee Signed General
07/05/202° 07/05/2021 ‘I‘It4i Discharge Summary i DECENTRALIZED TRANSCRIPTION  Europe, Dornalee Signed General
03/05/202° 03/05/2021 10:2% Consultation : DECENTRALIZED TRANSCRIPTION  Europe, Dornalee Signed General
30/04/202° 30/04/2021 13:0qLC2)|_15_u_IlilEJE ______ _E DECENTRALIZED TRANSCRIPTION  Europe, Dornalee Signed General

Transcriptions are filtered to only those that match the text entered in the Smart filter.

Combining the Smart Filter with Other Filters and Sorting Functions

The Smart Filter can be used on its own or in combination with other filter and sorting functions.
Depending on the patient information that you are trying to filter and the module, you may find that
the other sorting and filter functions may narrow down the results you are looking for without having
to use the Smart Filter. It is up to you to determine which options will best meet your clinical needs.

9 The following are some suggested practices when using the Smart Filter with other sorting/filtering
functions.

1. Set the Encounters filter to All Regional Encounters. This is typically the default setting for all
applicable modules. This filter ensures that all available data from all hospital encounters and
from provincial repositories (assuming your organization has been enabled to view such data)
available in the portal is displayed in the module if available.

B Transcription

Type to filter results All Regional Encounters 3§ 5 Years &

Encounter
Patient
v All Regional Encounters

2. To narrow down the number of results displayed in the view, you can consider changing the
Days Back filter to view a shorter duration.

Example: If you are looking for a Transcription from the past week or two you could set
the filter to 30 days to narrow down the amount of records displayed in the view.
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3. Sort by columns

Each column in your list view can be sorted in ascending or descending order. This example is
showing the Transcription module columns.

Event Date - Transcribed Date Name Department Dictated By Status Facility Source

29/08/2017 29/08/2017 16:02 Social Work Note Test, Doc (Physician) Transcribed LHSC-UC LTVH

29/08/2017 29/08/2017 16:00 Clinic Report Test, Doc (Physician) Auth (Verified) LHSC-UC LTVH

02/08/2017 02/08/2017 14:44 Anesthesiology Pre-Op Asmt HEALTH RECORDS/TRANSCRIPTION ~ THIBEAULT, SUSIE Draft General HHS

21/06/2017 21/06/2017 11:09 WLMH Consultation HEALTH RECORDS/TRANSCRIPTION  Cran, Marzena Draft West Lincoln Memorial HHS
Sort by Date

Results that contain a date field (such as Date or Event Date) can be sorted from newest to
oldest (and oldest to newest) by simply click the column header containing date information.
This sort preference can also be set in the module preferences, eliminating the need to click on

the column header each time.

Sort by Name

Columns of data that contain the name of the result or record (such as Test or Name) can be
sorted to group common results. Simply click the column header containing the information
you want grouped. This makes it easy to go through your list view to find a specific result based

on the name of the result.

Printing Filtered Results

You can print the filtered list view results by clicking the Print button E after entering Smart Filter

keywords.

See the Printing section of this guide for more information on how to print list and detail views.
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Column filters are available in most modules and can be used to filter data to narrow down the
information presented in the module’s list view.

0 The column filters are dependent on your Encounter and Days Back filters.

=1 Transcription  Type fo filter resulls All Regional Encounters 5 All ¥ 230f255 Retrieved: 09:53 qnﬂﬂmn
Event Date Transcribed Date Name Department Dictated By Status 1 Facility

(2) CONSULTATION; CLINIC NOTE A —:_'m DECENTRALIZED TRANSCRIPT % v lll v
30/05/2021 30/05/2021 19:49 Consultation “ _________ DECENTRALIZED TRANSCRIPTION Europe, Dornalee Signed || McMaster
03/05/2021 03/05/2021 10:21 Consultation DECENTRALIZED TRANSCRIPTION Europe, Dornalee

Keyword filters Clear Filters button

30/04/2021 30/04/2021 13:01  Clinic Note DECENTRALIZED TRANSCRIPTION Europe, Dornalee

30/04/2021 30/04/2021 13:00 Consultation DECENTRALIZED TRANSCRIPTION Europe, Dornalee Signed General

Filter by Column Keyword

Filtering a column of data by keyword(s) allows you to filter a list of module information (example:
transcriptions or lab results) by the alphanumeric entries displayed in each column in the patient’s
record.

To filter a column of data by keyword:

1. ldentify the column you need to use to filter your list. Columns that have keyword filter
capabilities display an empty dropdown box under the column name as shown in the example
below.

2. Click the dropdown arrows on the right side of the box to view a full list of available keywords
for the selected column.

3. Click the checkbox ¥ next to the words you want to use to filter the list.

9 You can also type text into the filter box to show matching keywords.
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B Transcription  Type (o filter resulis... All Regional Encounters 3 All 4 570f257
Event - Transcribed Name Department Dictated By
| v +\ v v
. 16/06/202 16/06/2021 09:08 Clear - 6E£*J=MTQAI IZEN TRANSCRIP] Furana Narnalaa

10/05/202 19/05/2021 08:37 CLINIC NOTE pe Clickto open the list of available

07/05/202 07/05/2021 11:41 ~ DISCHARGE SUMMARY og keywords for the selected column and

~ HISTORY AND PHYSICAL heck K q —
(EPIC)AMBULATORY CLINIC SUMMARY (HHs | DE (ANSCELCEIY LIl Rt CEEC Y

(EPIC)AMBULATORY CLINIC SUMMARY (HHs | pg filter the list view.
(EPIC)AMBULATORY CLINIC SUMMARY (HHS | o You can also type text in the filter box

| . .
(EPIC)AMBULATORY CLINIC SUMMARY (HHS o to show available matchlng keywords.
ANESTHESIOLOGY PRE-OP ASMT

ASSESSMENT

30/04/202 30/04/2021 13:01
27/04/202 27/04/2021 15:17
27/04/202 27/04/2021 15:16

20/04/202 20/04/2021 12:08

16/04/202 16/04/2021 09:18 HéALTH RECORDS/TRANSCRII Cran, Marzena

14/04/202 14/04/2021 10:25 | BSHARP w ~ HEALTH RECORDS/TRANSCRII Europe, Dornalee

Use the up/down arrows to scroll through
the list of keywords (only available if the list
is larger than the dropdown window).

The following image shows an example of text typed in filter box to only show available keywords that
begin with onco (for oncology-related keyword matches).

Name Department

ar
d

onco

w clear

P @ ONCOLOGY CLINIC NOTE

Oncology Clinical Trials Note

Clearing the typed text

from the filter box will
clear the filters and
display the full list.

Oncology Consult Note
Oncology Dietitian Note
Oncology Discharge Summary
Oncology GENERAL LETTER
Oncology Genetic Couselling
Oncology MH/Wellness
Oncology Nursing Note I
Oncology Pain&Sympt. Mgmt Note

The list will update to reflect the selections made in the column filter.

Example: Selecting Gl Investigations in the Name column filter of the Transcriptions module
will result in a list of transcriptions that include Gl Investigations in the Name column

= Transcription  Type to filter results...

Event Date* Transcribed Date Name

(1) GI INVESTIGATIONS

02/11/2016  02/11/2016 07:47 Gl Investigations

HITS eHealth Office ©2025

All Regional Encounters $ Al ¢ 1of201 Timestamp: 10:59 uﬂﬂmn
Department Dictated By Status
v v v
HEALTH RECORDS/TRANSCRIPTION Europe, Dornalee Signed
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4. You can select multiple keywords and multiple columns to filter your module list view.
Example: If you wanted to see all discharge summaries from a specific doctor (Dr. Europe) in the

Transcription module, you would select (check) Discharge Summary in the Name column filter
and Europe, Dornalee in the Dictated By column filter.

=] Transcription  Type to filter results... All Regional Encounters v All v 90of249 Retrieved: 11:19 BEEE n

Event Date  Transcribed Date! Name i Department Dictated By Status
(1) DISCHARGE SUMMARY VJ: ¥ | (1) EUROPE, DORNALEE v

19/05/2021 19/05/2021 08:37 Discharge Summary DECENTRALIZED TRANSCRIPTION  Europe, Dornalee Signed

07/05/2021 07/05/2021 11:41 Discharge Summary DECENTRALIZED TRANSCRIPTION  Europe, Dornalee Signed

Clearing Keyword Filters

There are a few ways clear keyword filters depending on your data viewing needs.

Resetting the Entire Module

Click the Clear Filters button in the module header to reset all filters in all columns. This
will return the list view to display all rows based on your Encounters and Days Back settings.

This option is best used when you want to start from the beginning and apply new column
filters in the module. This is also the easiest option if you want to view the module with your pre-
defined original default preferences.

Example: After applying a number of filters in the module columns, you'd like to start over with
new filter settings. Click the ‘Clear Filters’ button and reapply new filters.

Resetting an Entire Column
To reset (uncheck) all filters in a specific column:
1. Locate the column you want to reset then click the dropdown arrow on the right side of the

filter box under the column header.

Name

(3) CLINIC NOTE; DISCHARC W
2. Click the Clear option at the top of the dropdown list. Your list view will update to reflect the

changes to the column’s filter. This option is helpful if you want to make changes to the
keyword selections for just one column.
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9 To remove individual keywords from your filter, uncheck the keyword you want to remove
from the filter. This option is best if you want to make quick and simple changes to an existing

filter selection.

Clear

v CLINIC NOTE

v CONSULTATION

v DISCHARGE SUMMARY
ASSESSMENT
BSHARP REPORTS

Example: If you have 10 different transcription keywords selected in the Name column of the
Transcription module and now you want to select just Discharge Summaries. It's easier to use the
Clear option instead of individually unchecking all Oncology selections.

Printing Filtered Results

You can print the filtered list view results by clicking the Print button E after entering your column
filters.

See the Printing section of this guide for more information on how to print list and detail views.
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Customizing Your Preferences

Show Me m Ask a Question 6

Module & Census Preferences

Setting up your personal preferences is essential to how you view information in ClinicalConnect. Due
to the large volume of data that is queried from multiple facilities, it is important to configure your
preference settings to ensure you're getting the results you need. The Preference Setup Wizard should
be used to configure your ClinicalConnect preferences when accessing the portal on desktop and
mobile devices, as well as when using the Patient Dashboard and allows users to customize different

preference settings for each modality.

Another convenient way to customize your preferences is by clicking the Preferences ¥ icon from
within each module, or Census list as shown in the example below. This icon can be accessed from any
module or census list on desktop and mobile devices, as well as when using the Patient Dashboard.

Encounter Type Days Back Select the Preferences icon
] 1
h 4 \ 4 E
= Labs: List | Type to filter results.. | All Regional Encounters § 5Years & m 525 of 525 *
! Retrieved: 12:36 HEEEH
Lab Module Preferences X
Each Module or Census List will have preference List: Default Detail Location Battom
setting options that align with the specific Default View Lab List
module/census and may vary based on the type of Hets Encounter Al Regional Encounters ¢
. List: Days Back 5 Years
data and how that data is presented.
List: Sort By Collected Date
In this example, the preferences window displays List: Sort Direction bescending
Options for the Lab L|St VieW- List: PDF Export Orientation Portrait
Detail: PDF Export Orientation Portrait v

After updating your preference settings, click the Save & Apply button to save your changes.
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Each module and census lists have preference settings that can be accessed by using the Preference | 2 |
icon in the module or census header. Module preferences can also be modified using the Preference

Setup Wizard.

The table below covers the various common census settings:

Pref st
rererence Description

Setting

. Allows you to set the default location of the Details window:
Default Detail

Location e Bottom -Details are displayed below the results list.

e Right - Details are displayed to the right of the results list.

Encounter All Regional Encounters v

Days Back 180 Days v

It's very important that in each of the three modalities:

e The Encounter Filter be set to “All Regional Encounters” (refer to Step 1
of the Setup Wizard) to ensure data from provincial repositories is
viewable (assuming your organization has been enabled to view such
data).

¢ Encounter - Displays information only for the selected encounter or visit.
Encounter and . )
e Patient - Displays data from all encounters for the selected source

Days Back hospital system (which may have multiple facilities).

Filters

The Days Back Filter should be set to an appropriate number of days (refer to
Step 2 of the Setup Wizard). For desktop, mobile, and dashboard modalities, the
Days back preference can be customized differently as needed.

The Days Back filter is set to 180 days, as the default for most modules when
viewing data on a desktop but can be changed.

9 Make sure that your Days back is set appropriately to include the available
data in that date range. Example: If you're looking for a result that was completed
two weeks ago, and the Days Back is set to 7 days, then you will not be able to
see that result.

Sort By Allows you to set how you want your results to be sorted.
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Preference
Setting

Description

After setting the Sort By column, you can select to sort the data in Ascending or
Descending order.

9 If the Sort By column selection is a date (numeric) field, selecting Descending
order will display the most recent date at the top of the list. If the Sort By column
selection is a character (A through Z) field such as the Full Name column, the Sort
Direction will be in alphabetical order A to Z Ascending order, or Zto A in
Descending order.

Sort Direction

List: PDF Export Orientation Portrait v

PDF Export
Orientation for
List and Details
Views

Detail: PDF Export Orientation Portrait v

Allows you to configure the PDF page orientation when exporting information
from the list view or the details view. Options include Portrait or Landscape
orientation.

Setting Your Patient Header & Patient Visits Timeline Preferences

The Patient Header can be customized to display in the expanded or collapsed format. By default, the
header is collapsed which allows for increased screen space. In both cases, the header can be

temporarily expanded or collapsed by click the arrows .
To change the defaults from collapsed to expanded layout, please follow the steps below.

Example of a Collapsed Patient Header (default)

MARX, GROUCHO MRN: 0000002403, Acct: GZ000022/18, HCN: 3986255713-ON

(& oo [8 0] 2] 7 B
®

01/11119

01/02/19 01/03/19 01/04/19 01/05/19 01/06/19 01/07/19 01/08/19 01/09/19 01/10/19 0112119

« < 01/01/19

Example of an Expanded Patient Header

MARX, GROUCHO MRN: 0000002403, Acct: GZ000022/18, HCN: 3986255713-ON & Allergies H :
Attending Physician: Gregor, Paul Encounter Date:  24/06/2019 17:28 Status: DIS RCR Height (Metric): 0.0cm
MRN: 0000002403 DOB: 01/04/1987 Location: EMERGENCY OUTPT Weight (Metric): 0.000kg
Account Number:  GZ000022/18 Admit Age/Gender: 32Y/M Sl BMI: 0.0
Facility: General HCN: 3986255713-ON HootvBed: BSA:
Reason For Visit:  TEST
[ B L ] * 8 L L ]
« < 01/01/19 01/02/19 01/03/19 01/04/19 01/05/19 01/06/19 01/07/19 01/08/19 01/09/19 01/10/19 01/11/19 01/12/19
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An easy way to set your preferences to expand or collapse the Patient Header, Patient Visits Timeline
and Navigation Menu is to select the Preferences icon from the patient record header.

You can also use the Preference Setup Wizard and go to Patient and General Preferences: Step 9 of 9.

Preferences icon

1
v
MARX, GROUCHO MRN: 0000002403, Acct: GAO00001/21, HCN: 3986255713-ON A Subscribed ﬂ v
&

01/01/21 __ 01/02/21 _01/03/21 __01/04/21 _01/05/21 _ 01/06/21 _ 01/07/21 _ 01/08/21 _ 01/09/21 __01/10/21___01/11/21

By default, the Patient Header is set to be collapse and will have that option already selected. Click the

checkboxes to permanently collapse the Patient Header Timeline. You can also choose to collapse or
disable any of the other options in this list.

It is recommended that the Patient Header setting be

collapsed to allow for increased screen space when viewing
information in the record.

Patient Preferences and Settings ’ X

Patient Preferences / ~

Patient Header: Timeline Collapseﬂ'
4
4
Patient Header: Timeline Visit[‘.’hange Confirmation Disabled
4
v Patient Header: Collapsed r

Navigation Menu: Collapsed

Notification Subscription Preferences v
X Close
Click the Save button at the bottom of the screen then log out of ClinicalConnect to apply your
changes.
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Setting up your personal preferences is essential to how you view information in ClinicalConnect. Due
to the large volume of data that is queried from multiple facilities, it is important to configure your
preference settings to ensure you're getting the results you need. ClinicalConnect provides a standard
set of default preferences for new users when first accessing the portal however, you may want to
customize these default preference settings to better align with your clinical needs. The new
Preference Setup Wizard will guide you through how to set the values associated with how you prefer
to view and retrieve data while using ClinicalConnect. The Preference Setup Wizard should be used to
configure your ClinicalConnect preferences when accessing the portal on desktop and mobile devices,
as well as when using the Patient Dashboard. Existing users will need to set and save their preferences
using the Setup Wizard to ensure that their previously-selected default preferences remain the same as
before for all three views as now each view has its own preference settings to choose from.

In addition, it's very important that in each of the three modalities:

e The Encounter Filter be set to “All Regional Encounters” (Step 1 of the Setup Wizard) to
ensure data from provincial repositories is viewable (assuming your organization has been
enabled to view such data).

e The Days Back Filter should be set to an appropriate number of days (Step 2 of the Setup
Wizard).

e Note that the Encounter and Days Back options should be set using the Preference Setup Wizard
for the Patient Dashboard to ensure that the Dashboard modules display the desired amount of
data. You can also set and save the module preferences in your Dashboard individually by using

the preference n icon.

Should you need to change your preferences in the future, you can use the Preferences option within
each module and Census List, or you can return to this Wizard by clicking on your name in the top right
corner of the screen and selecting ‘Preference Setup Wizard’ as shown in the image below. Use the
“Go to Step” button within the Wizard if you only need to update certain aspects of your preferences as
opposed to going through the entire Setup Wizard. Always click Save & Continue for your preferences
to take effect.
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The Preference Setup Wizard will present automatically upon your first log in after August 15, 2020 or
can be accessed anytime thereafter from the user menu, Preference Setup Wizard.

1. To access the Preference Setup Wizard, open the user menu ©
Logged in as
by clicking your name in the top right toolbar. ” Training Acccount

Training Account
Hamilton Health Sciences

Preference Setup Wizard <----

2. Click Preference Setup Wizard

Account Information
Logout I

-J Close

The Preference Setup Wizard will guide you through nine steps of the preference set up screens. After
completing each step, you must click Save & Continue then once you're finished, ensure you log out of
ClinicalConnect and the next time you log back in, your new preferences will take effect.

3. To start customizing your preferences, click the Begin button from the welcome screen.

Preference Setup Wizard

Introduction

Welcome to the Preferences Setup Wizard.

This Preference Setup Wizard will guide you through how to set the values associated with how you prefer
to view and retrieve data while using ClinicalConnect. It allows you to select different opticns for

desktop and mobile devices, as well as when you're using the portal's Patient Dashboard. Your
preferences only need to be set and saved once, and will be retained for all subsequent uses. You

must click Save & Continue for your preferences to take effect

Should you need to change your preferences in the future, you can use the Preferences option within each
module and Census List, or you can return to this Wizard by clicking on your name in the top right
corner of this screen and selecting "Preference Setup Wizard'
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Each step of the Preference Setup Wizard contains two sections that relate to Desktop, Mobile or
Dashboard modalities.

1. The top section of the Preference Setup Wizard allows you to apply the same preference settings
to all applicable modules at once for Desktop, Mobile, or Dashboard by clicking the Dropdown
V¥ arrows for each heading.

2. The lower section of the screen allows you to further customize the module by selecting a
specific Tab (i.e. Desktop, Mobile or Dashboard) first and then choosing the specific module(s) to
customize for each tab. This may be used in cases where you may want to view data differently
between Desktop, Mobile and the Dashboard.

Preference Setup Wizard

g

1

Encounter View Preferences: Step 1 of 9 | Go to Step
e

i

"DESKTOP All Regional Encounters ~ § MOBILE  Encounter s n DASHBOARD  All Regional Encounters & n
1

1

A

-

NOTE: The Encounter View preference determines how much data is presented in each module. By default, the Encounter filter is set to
All Regional Encounters for all applicable modules in order to view data from provincial repositories (if available).
To assist you in setting associated preferences, please review these definitions:

+ Encounter - Displays data only for the selected encounter/visit at the selected healthcare facility.

» Patient - Displays data from all encounters for the selected source hospital system (which may have multiple facilities).

« All Regional Encounters - Displays data from all encounters across all source systems available in the portal,
including data from provincial repositories (if available).

-

DESKTOP MOBILE DASHBOARD

,

Modules [E=J=STEUCRN BN ELEEW]

Pathology & Genetics A Blood Bank ~
Pathology & Genetics - Encounter: All Regional Encounters % Blood Bank - Product List: Encounter: All Regional Encounters %
Transcription ~  Blood Bank - Test List: Encounter: All Regional Encounters 3

0 Transcription - Encounter: | Al Regional Encounters & Blood Bank - Trend Tests: Encounter:  All Regional Encounters 3
Micro e o

i E . T —— - R Pharmacy - Encounter: All Regional Encounters =
cro - Encounter: egional Encounters %

Home Meds v
Health Records (HHS Data Only) v

Lab v
Radiology v

Cardiology v

Y M Save & Continue

~—

o Not all steps of the Preference Setup Wizard may apply to all three views (Desktop, Mobile, and
Dashboard) as available options. In addition, the module preference options may not all be the
same for all three modalities and in this case, you will receive this message:

Unable to apply the selected preference to all module preferences listed below.
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The modules that require you to select a different value will be highlighted in red. Using the drop

downs, select a different value then click Save & Continue.

—_—
Preference Setup Wizard n
Encounter View Preferences: Step 1 of 9 Go to Step
DESKTOP | All Regional Encounters & n MOBILE  Encounter B n DASHBOARD  All Regional Encounters & n
\
Unable to apply the selected preference to all module preferences listed below. :

NOTE: The Encounter View preference determines how much data is presented in each module. By defauit, the Encounter filter is set to
All Regional Encounters for all applicable modules in order to view data from provincial repositories (if available).
To assist you in setting assoclated preferences, please review these definitions:

« Encounter - Displays data only for the selected encounter/visit at the selected healthcare facility.

« Patient - Displays data from all encounters for the selected source hospital system (which may have multiple facilities).

+ All Regional Encounters - Displays data from all encounters across all source systems available in the portal,
including data from provincial repositories (if available).

DESKTOP MOBILE DASHBOARD

s ~ co

Pathology & Genetics A Biood Bank -~
Pathology & ics - E d v Blood Bank - Product List: Encounter:  Encounter :
Transeription +  Blood Bank - Test List: Encounter: Encounter :
..... X
Micro v | Blood Bank - Trend Tests: Encounter: ~ Encounter :
1
Health Records (HHS Data Only) =
: Pharmacy v
Health Records (HHS Data Only) - Encounter: | Patient + : Home Meds b
\, /’ Lab v
Radiology v
Cardiology v

M Save & Continue

3. Toapply individual preferences to each of the modalities, first click on the tab you wish to
customize: Desktop, Mobile, or Dashboard.

H — 1
| oEskTor  MOBILE  DASHBOARD !
1
You can change the o T '
g s
preference SettlngS for a Pathology & Genetics #  Blood Bank =
Speciﬁc m od u Ie by CI ic ki n g Pathology & Genetics - Encounter: All Regional Encounters Blood Bank - Product List: Encounter: Encounter v
the arrow and Selecting an -_~--1;m:-;; »  Blood Bank - Test List: Encounter: Encounter A
Transcnmlc-m— ;ﬂzum - :| Blood Bank - Trend Tests: Encounter: Encounter v
(0} pt on. Patient
M All Regional Encounters ,  Phamacy Lad
Micro - Encounter: Encounter Phermacy - Encounters | Encounter -
Health Records A Homelleds .
Health Records - E . @ Home Meds - Home Med Service List: Encounter: Encounter ~
alth Records - Encounter: jonal Encounters v
Home Meds - Home Med Drug List: Encounter:  Encounter v
Radiology ~
Lab ~
Radiology - Encounter: Encounter ~
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4. The modules and the preference options will display in an expanded view, clicking the Collapse
All button collapses the long list of preferences down to just the module titles,

making it easier to find the preferences you want to update. Clicking the Expand All
button will list the full view of all available modules and the preferences.

5. After completing your preference selections click to proceed onto the next step.

i Back

If you would like to go back a step, click the Back button.

[ Encounter View Preferences: Step 1 of 9 ]

To go to a specific step in the Preference Setup Wizard, Days Back Preferences: Step 2 of 9

Patient List Preferences: Step 3 of 9

click the Go to Step 5018 b tton in the top-right et Location preferences Siep 401 ®

Detail Location for Report Modules Preferences: Step 5 of 9

corner of your screen then select the desired step from List PDF Qrientation Preferences: Step 6 of 9
Detail PDF Orientation Preferences: Step 7 of 9

the d rop-down list. New Results Preferences: Step 8 of 9
Patient and General Preferences: Step 9 of 9
Finished
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Setting Up your Preferences Using the Setup Wizard

There are nine steps in the Preference Setup Wizard that are described in more detail below.

Step 1 - Encounter View Preferences

The Encounter preference determines how much data is presented in each module. By default, the
Encounter filter is set to All Regional Encounters for all applicable modules when viewing data on a
desktop, mobile device or from the Patient Dashboard to ensure data from provincial repositories is
viewable (assuming your organization has been enabled to view such data). (if available).

The three Encounter preference options are:

e Encounter - Displays information only for the selected encounter/visit at the selected healthcare
facility.

e Patient - Displays data from all encounters for the selected source hospital system (which may
have multiple facilities).

e All Regional Encounters - Displays data from all encounters across all source systems available
in the portal including data from provincial repositories (if available).

9 Note that the Encounter options should be set using the Preference Setup Wizard for the Patient
Dashboard to ensure that the Dashboard modules display the desired amount of data.

Preference Setup Wizard [ - |
Encounter View Preferences: Step 1 0f 9 Go to Step

DESKTOP  All Regional Encounters & n MOBILE  All Regional Encounters % n DASHBOARD Al Regional Encounters ~ # n

NOTE: The Encounter View preference determines how much data is presented in each module. By default, the Encounter filter is set to
All Regional Encounters for ali applicable modules in order to view data from provincial repositories (if available).
To assist you in setting associated preferences, please review these definitions:

« Encounter - Displays data only for the selected encounter/visit at the selected healthcare facility.

« Patient - Displays data from all encounters for the selected source hospital system (which may have multiple facilities)

= Ali Regional Encounters - Displays data from ail encounters across all source systems available in the portal,
including data from provincial repositories (if available),

DESKTOP MOBILE DASHBOARD

—

Pathology & Genetics A Blood Bank ~

Pathology & Genetics - Encounter: All Regional Encounters E Blood Bank - Product List: Encounter: All Regional Encounters.

Transcription v Blood Bank - Test List: Encounter: All Regional Encounters.

Micro v Blood Bank - Trend Tests: Encounter:  All Regional Encounters.

Health Records (HHS Data Only) v
Pharmacy v

Radiol ~

o Home Meds. hd
Lab v
Cardiology v
M Save & Continue
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Step 2 - Days Back Preferences

The Days Back preference refers to the amount of information presented in the view based

1 Day

on the number of ‘days back’ from when the patient was discharged, or for an admitted in- e

7 Days

patient, the Days Back filter refers to the number of days back from the current date (today).  }ioae
30 Days

By default, the Days Back filter is set to 180 days for most modules when viewing data on C
180 Days

desktop. Make sure you set the Days Back to a value that will return data for the timeframe 1 Yoar

5 Years

you're interested in viewing when using a desktop or mobile device or from the Patient A
Dashboard.

Preference Setup Wizard

Days Back Preferences: Step 2 of 9 Go to Step

DESKTOP | Select One + [l wmoBLE | sekectone ¢ [l AsHBOARD | Select One

ar

NOTE: The Days Back preference refers to the amount of information presented in the view based on the number of
‘days back’ from when the patient was discharged, or for an admitted in-patient,
the Days Back filter refers to the number of days back from the current date (today).

By default, the Days Back filter is set to 180 days of data for all applicable modules.
Make sure you set the Days Back to a value that will return data for the timeframe you're typically interested in viewing.

DESKTOP MOBILE DASHBOARD

(1LY IN" S = Expand All | = Collapse Al

Pathology & Genetics #  Home Meds ~

Pathology & Genetics - Days Back: 1 Year Home Meds - Home Med Service List: Days Back: All

-
@

- ist: . s
P ription ” Home Meds - Home Med Drug List: Days Back: All ¥
Transcription - Days Back: 5 Years B Lab o
- List: . a

Micro ~ Lab - List: Days Back: 5 Years s

Lab - Trended: Days Back: 1 Year H
Micro - Days Back: All :

Lab - Components: Days Back: 5 Years =
Radiology ~

Lab - Expanded: Days Back: 5 Years

-

Radiology - Days Back: All

ar

Cardiology v

Blood Bank v Orders v

LR:EER M Save & Continue

Step 3 - Patient List Preferences

The Patient List preference allows you to set the number of Days Back specifically for your Patient
Census Lists and can be set differently for Desktop or Mobile use by selecting each tab at the top of the

page then selecting the Days Back options. The Census List, Days Back filter can be set to a maximum of
14 days back.
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Preference Setup Wizard

Patient List Preferences: Step 3 of 9 Go to Step

————
DESKTOP MOBILE

Census »

Census - Days back: 14 Days B

Select One
Today

1 Day
3Days

7 Days

Step 4 - Detail Location Preferences

The Detail Location preference determines where details related to the data in each module display in
ClinicalConnect on desktop devices.

e Bottom - Data/details display below the results/reports list.
¢ Right - Data/details display to the right of the results/reports list.

Preference Setup Wizard [ 2 |

Detail Location Preferences: Step 4 of 9 Go to Step

DESKTOP | Bottom s n

NOTE: The Detail Location preference determines where details related to the data in each module display in ClinicalConnect on desktop devices.

Bottorn - Data/details display below the resuits/reports list.
Right — Data/details display to the right of the results/reports list.

DESKTOP
Modules EEISGEUCEUE BEReLELELYN]
Blood Bank A Lab A~

Blood Bank - Trend Tests: Default Detail Location: Bottom Lab - Components: Default Detail Location: ~Right

“
>

Al P Lab - List: Default Detail Location: Right

>

Allergy - Default Detail Location: | Bottom LSS -

@

New Results - Default Detail Location: = Bottom

ar

Home/Community Care v

Home Meds A Orders -~
Home Meds - Home Med Drugs: Default Detail Right + Orders - Default Detail Location: Bottom *

Location:

Home Meds - Home Med Services: Default Detail Bottom
Location:

ar

[LM:ECSl M Save & Continue
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Step 5 - Detail Location for Report Module Preferences

The Detail Location for Report Modules preference determines where details for patients’ reports
display in ClinicalConnect on desktop devices.

e Bottom - Report details display below the results/reports list.
e Right - Report details display to the right of the results/reports list.

Preference Setup Wizard nl
Detail Location for Report Modules Preferences: Step 5 of 9 Go to Step
DESKTOP  Select One s n

NOTE: The Detail Location for Report Modules preference determines where details for patients' reporis display in ClinicalConnect on desktop devices.

Bottom — Data/details display below the results/reports list.
Right - Data/details display to the right of the resultsfreports list.

DESKTOP
Pathology & Genetics A Blood Bank A
Pathology & Genetics - Default Detail Location: = Bottom L Blood Bank - Product List: Default Detail Bottom H

Location:

Transcription ~ Blood Bank - Test List: Default Detail Location: Bottom %
Transcription - Default Detail Location: = Right s Pharmacy ~
Micro A~ Pharmacy - Pharmacy: Default Detail Location: Right ]
Micro - Default Detail Location: = Select One = Cardiology ~
Radiology A Cardiology - Default Detail Location: Select One B
Radiology - Default Detail Location: Select One =

L] Eack} M Save & Continue

Step 6- List PDF Orientation Preferences

The List PDF Orientation preference allows you to configure the orientation of PDFs when exporting
lists of reports/data, to save or print from each of the modules listed below. Options include Portrait or
Landscape orientation. This option is only applicable to the Desktop and Dashboard modalities.
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Preference Setup Wizard nl
List PDF Orientation Preferences: Step 6 of 9 Go o Step |
DESKTOF  Portrait = n DASHBOARD  Landscape s n
NOTE: The List PDF Orientation preference allows you to configure the orientation of PDFs when exporting lists
of reports/data, to save or print from each of the modules listed below.
Options include Portrait or Landscape orientation.
DESKTOP  DASHBOARD
["LE Y9 = Expand All | = Collapse All
Physician Inpatient Census A Lab -
Physician Inpatient Census - PDF Export Landscape 4 Lab - List: PDF Export Orientation: Portrait =
Orientation:
Lab - C PDF Export Portrait L
Notification Subscription ~
Lab - Expanded: PDF Export Orientation: Portrait L
Notification Subscription - List: PDF Export Portrait H
Orientation: Cardiology oS
Pathology & Genetics A Worklist v
Pathology & Genetics - List: PDF Expart Portrait o e v
Orientation: Search -
Transoription ™ Search - Simple Search: PDF Export Orientation: Landscape
Health Records (HHS Data Only)
Mi
Radiology ro ~
Pharmacy ~
Blood Bank
o | Y

Step 7-Detail PDF Orientation Preferences

The Detail PDF Orientation preference allows you to configure the orientation of PDFs when
exporting the details of the reports found in the modules listed below. Options include Portrait or
Landscape orientation.

This option is only applicable to the Desktop and Dashboard modalities.

Preference Setup Wizard

Detail PDF Orientation Preferences: Step 7 of 9 Go to Step

DESKTOP  Portrait v n DASHBOARD | Landscape VI n
Select One

Landscape

Step 8 - New Results Preferences

The New Results preference allows you to enable flags when your patients have new results in the
Blood Bank, Cardiology, Lab, Microbiology, Radiology, Pathology and Transcriptions modules. By
default, these New Result flags are enabled, which means you'll see visual indicators in your Census
(Patient) Lists and beside the module names themselves, alerting you that new results exist for the
patient’s selected encounter.

Results are determined to be “new” based on preferences you set, and are flagged as “new” for up to a
maximum of 72 hours back from your current log-in/session and for results you have not already
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viewed. New Result flags will only reflect “New Results” from the hospitals’ source systems that flag new
results in ClinicalConnect. (Provincial repository data does not support the New Results feature.)

o If you intend to subscribe to receive email alerts that new results are available for your patients,
you must enable these New Result flags as described above.

Preference Setup Wizard B
New Results Preferences: Step 8 of 9 Go to Step
DESKTOP 72 Hours v n

NOTE: The New Resuits preference allows you to enable flags when your patients have new results in the
Blood Bank, Cardiology, Lab, Microbiology, Radiology, Pathology and Transcriptions modules.

By default, these New Result flags are enabled, which means you'll see visual indicators in your

Census (Patient)} Lists and beside the module names themselves, alerting you that new results exist

for the patient’s selected encounter.

Results are determined to be “new” based on preferences you set, and are flagged as "new” for up to a
maximum of 72 hours back from your current log-in/session and for results you have not already viewed.
New Result flags will only reflect "New Resulls” from the hospilals’ source systems that flag new resulls
in ClinicalConnect. (Provincial repository data does not support the New Results feature.)

Important: If you intend to subscribe to receive email alerts that new resulis are available for your patients,
you must enable these New Result flags as described above.

('L TEYS = Expand All | = Collapse All

New Results ~
New Results - New Results: Lab Hours Back: 72 Hours :
New Results - New Results: Micro Hours Back: 72 Hours H
New Results - New Results: Radiology Hours Back: 72 Hours s
New Results - New Results: Cardiology Hours Back: 72 Hours :
New Results - New Results: Bloodbank Product Hours Back: 72 Hours :
New Results - New Results: Bloodbank Test Hours Back: 72 Hours ]
New Results - New Results: Pathology Hours Back: 72 Hours H
New Results - New Results: Transcription Hours Back: 72 Hours H

TPl M Save & Continue
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Desktop General Preferences

Step 9 - Patient and General Preferences

The Patient Header setting allows you to collapse the patient
header, which is recommended. This will increase your screen
space when viewing information in the record.

Patient and General Preferences: Step 9 of 9

——
DESKTOP MOBILE
General - Use browser locale
Language:
General - Initial  Census
Login View:

[

' The Initial Login View
setting can be used to select
the Census list or the
Advanced Search options
as the default when first

logging into ClinicalConnect.

The General Language
setting will default to Use
browser locale and should
not be changed.

HITS eHealth Office ©2025

Patient - Patient Header: Collapsed:

Patient - Navigation Menu: Collapsed:

Patient - Patient Header: Timeline Collapsed: w

Patient - Patient Header: Timeline Visit
Change Confirmation:

e

| The Timeline Visit Change

Confirmation setting will

suppress the ‘Visit Change’
message when selecting an
encounter from the Patient

Go to Step

HITS

eHealthorrice

This last step allows you to set up general Desktop and Mobile preferences such as your preferred
default Initial Login View and specifically for Desktop, the option to collapse the Patient Header
(recommended), Timeline and Navigation Menu as described below. Once you have changed your
settings, they will be applied the next time you log into ClinicalConnect.

Visits Timeline. This can also be

applied from the patient’s
record when the message
window displays by selecting
“Never show this dialogue in
the future”.

March 12, 2025.

" The Navigation Menu

setting allows you to
collapse the module menu
to only show module icons
as your default. This will
increase your screen space
when viewing information
in the record.

The Patient Header
Timeline setting, if
selected to collapse will
remove the Timeline from
the patient record view
entirely.
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Mobile General Preferences
There are only two general settings in the mobile view.

The General Language setting will default to Use browser locale and should not be changed.
The Initial Login View setting can be used to select the Census list or the Advanced Search options as the
default when first logging into ClinicalConnect on mobile devices.

Patient and General Preferences: Step 9 of 9 Go to Step
DESKTOP
General - Language: Use browser locale v
General - Initial Login View: Census v

After finishing step nine, click Save & Finish and then click Close to exit out of the Preference Setup
Wizard and return to your default census view.

9 Ensure you log out of ClinicalConnect after exiting the Preference Setup Wizard and the next time
you log back in, your new preferences will take effect.
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Printing
Show Me m Ask a Question @

The print function is available in select ClinicalConnect module views. The Print button E is located
in the list or details view header. In most cases, when the printicon is selected in ClinicalConnect, the
information in that view displays in as a PDF document. Adobe Reader 10.1.4 or higher is recommended
to view records presented as PDFs in ClinicalConnect. In some cases, report details display in their

original format (Microsoft Word for example) instead of PDF format. This is described in more detail in
the individual module sections of this document.

0 If you download or print any personal health information (PHI) from ClinicalConnect you are
responsible to protect the confidentiality of the record in accordance with your Privacy Policies and the
requirements under the Personal Health Information Protection Act, 2004 (PHIPA).

To print module lists and results click the Print button E in the header of the list or detail window you
want to print.

Advanced Search
. ) - @ v @
ClinicalConnect Patient Searct Q  Links Census Notifications TestMarz Cran
Hamiton Health Sciences
& Modules A MARX, GROUCHO MRN: 0000002403, Acct: GAO00001/21, HCN: 3986256713-ON aaa -
[ Admissions -e . . D
« < ot/ o121 01/03/21 01/04/21 a1/05/21 a1/06/21 o721 o1/08/21 01/08/21 oo o2 o112/
& Allergies
& Biood Bank @ Comporems  Expanded  Trnded Lt
@ Cardiology (0] B Labs: Expanded | Type to filter result All Regional Encounters + 5 Years 4 VEUEEEY 550 of 550 Retrieved: 14:49 BEE
& Dashboard: Patient 7 v 1
O | Collected Date Test Result ° e Normalg,“Normal Range
i Click the Print button to s
i Face Sheet v x
»
fa) 06/2021 MAGNESIUM A 3 A
2 Hoaln Focords print the contents of the list
MAGNESIUM 2.00 H 0.70-1.10
(€ HomeiCommunity Care . . .
| = gl ° | mecmous view or details view. p
SODIUM 160 — M 135-145
QUL T3y o POTASSIUM 40 mmoliL \ 3552
© New Resuits CHLORIDE 100 mmoliL \ 95110
\
Orders ANION CATION GAP 5 mmoliL 1 517
\
& Pathology @ || LA
— oo ol B -
& Primary Care Receiving Site: HAMILTON GENERAL MAIN LAB
237 BARTON ST E
& Radiology [ HAMILTON, ON
905-527-4322 46360
? Report Technical Issue (Assyst)
Name Result Units Delta Result Normalcy Normal Range Status Performing Site Reporting Site
Cr Transeription @ sobum 160 mmoil H 135-145 COMP  HAMILTON GENERAL MAIN LAB 237 BARTON ST E HAMILTON,ON 805-
el Visits POTASSIUM 40 mmolL 3552 COMP  HAMILTON GENERAL MAIN LAB 237 BARTON ST E HAMILTON,ON 805-
32 Resources w CHLORIDE 100 mmolL 85-110 COMP  HAMILTON GENERAL MAIN LAB 237 BARTON ST E HAMILTON,ON 805-

A PDF printable document will open in a new window. Use the print features on your computer’s

browser or document viewer to print the document. The printing steps may vary depending on your
computer and browser settings.
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0 Any reports generated in PDF format will display the ClinicalConnect watermark and identifies your

name, the date, and time the document was generated in the footer.

The following example shows a document ready for printing in the current version of the Chrome

HITS

eHealthorrice

browser. To being the printing process, click the Print icon in the top right corner of the screen.

Clinical Portal Document

This is a medical document and should be treated as confidential information.

Patient: MARX,GROUCHO DOB: 01/04/1987 MRN: J002000517
Labs: Components (Retrieved: Thursday, February 8, 17:33]

Components: Days Back: 5 Years Components: Encounter: All Regional Encounters

Date Result

Collected |Name Result Units Delta Normalcy |Normal

Range

Facility

30/03/2017 |GLUCOSE (3.9 mmoliL
09:37 (RANDOM)

3.9-8.9

Brantford
General
Hospital ¢

4
Y2

A

ClinicalConnect Watermark

ClinicalConnect user information in

the document footer.

/7
’

Print button in
Chrome browser

MARZ Testing (marz) - 08/02/2018 17:35:22 - f8ca30f9-828f-4de(-b629-389bef81e7f4 - Page: 1 of 1
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Navigation Layout

ClinicalConnect offers several features that can be used to change the way information is laid out on
your screen. You can use these features to customize how data is presented on your screen.

Advanced Search
o B [—— ]
ClinicalConnect Patient Search Q  Unks Census Notifications @ Training 01 HHS Clinical C
Hamiton s Seenses

Q=D “ MARX,GROUCHO MRN: 0000002403, Acct: GAOODODT/21, HCN: 3986255713-ON & Notsubseribed | & aterges [B ] & [ & [ 2 S
@ Admissions - . .« . . .
« < 01/01/21 01/02/21 01/03/21 01/04/21 01/05/21 01/06/21 01/07/21 01/08/21 01/09721 o1/10021 o1/11/21 01/12/21
& Allergies

1 Blood Bank Y pruemostiont [@ ][ & [ [®][=][][E[€][b[5[2][b][a][6][ [6[a][& [u] I ClinicalConnect Overview
© Cardiolor [°]

Il = D“hm:. st ﬁ :nn:liﬂm:m l‘:u:mm\i: results. 249 of 249 o — . HOW m set your module preferences 7@
I Foce Sheet . v @M Viewing Transcribed reports | 4/
2 Health Records @ 30/05/20 30/05/2021 19:41 Consultation DECENTRALIZED TRANSCRIPTIO Europe, Dornalee Signed McMaster HHS ,’
€ Home/Community Care @ 30/05/20 30/05/2021 20:1: Endoscopy Report ENDOSCOPY Europe, Dornalee — - 1
: Labs | : ;ls/n_’.ﬂu‘ 19/05/2021 08:3' Discharge Summary DECENTRALIZED TRANSCRIPTIO Europe, I!n::::: H el p Fu nction s

Microbiology
B \ New Results badges are enabled forall - available in modules
1 Orders. ralee . .
Srany o| | Users by default as part of the New i Click to launch videos or
N Results module preference settings and - pdf in separate window.
sy e | can be customized by users as needed. - S
7 Report Technical Issue (Assyst) Jomalee Signed General HHS

£ Transeription

a\vlcrﬁinlnyy Type to flter results. 127 0f 127 nnu x n B pathology/Genetics  Type to fiter results 210f 21 nﬂ x n
e Visits.
-

= rces c«}?s@i Date - TestMame Specimen Source Organisms Isolated Recelved Date - Name Ordered By Status Facl
ooy v v v v v
N,
S DHDR Temporary Consent Form @ 30/05/2021 gﬁ‘w COVID-19 PCR NASOPHARYNGEAL SWAB COVID-19 RNA: POSITIVE || 21/11/2019 15:49 PERIPHERAL BLOOD BOOTH, JOHN DONOVAN SIGNED OUT GEN
N,
% System Notices (Train) 27/05/2071 1438 DULTURE-EYES/EARS CORNEALEFT nnapmarwaT ARM BOOTH.JOHN DONOVAN  SIGNED OUT GEN
9 Viewing COVID-19 Results 19/0! 5 DONOVAN SIGNED OUT GEN
Qs wst Report a Technical Issue, web-based form to log WLt 0 stcnep Ut wes
& -~ i2el R MD Signed Out Bran
? Report Technical Issue (Assyst) h 3 I g f d h f
wst technical issues from pt. record or Resources. The form e seweoon e
£ scheduling 12/0 (GERALD  Final oLis
8 . . ;e . -
N «u will pre-populate with the user’s information. s e
% HRLMP Lab Test Guide 050} el R MD Signed Out Bran
& e 03/0 Final oLis,

30/04/2021 1255 CULTURE EYES/EARS RETINA 06/02/201709:23 Surgical Pathalogy ACHTYMICHUKGERALD  Final ouis|
Q Collapse Menu 27/04/2021 0938 COVID-19PCR NASOPHARYNGEAL SWAB- 15/12/2016 10:47_Surgical Pathalos ACHTYMICHUKGERALD ___ Final ous

Using Keyboard Shortcuts

The Control (CTRL) + Click functions can be used to access shortcut menu options in ClinicalConnect.

For example, hold down the CTRL button then click on the Census button in the application header. This will
bring up a menu of your available census tabs.

0 Logged in as @ 1
Census | Notifications OFFLINE TestMarz Cran

Hamilton Health Sciences
Census

Group Inpatient
Worklist

s ooan
LOS

F EMR Subscription m—
Physician | Physician
i - =t PR [ Y

From any Census list or Patient Search Results, hold down the CTRL button then click (CTRL + Click) on the
patient’s line to display a list of the modules that can be selected to open, bypassing the Dashboard landing
page.

HITS eHealth Office ©2025 March 12, 2025. Page | 62



HITS

ClinicalConnect™ eHealth[]FFICE

Connect to your Patients

MRN - Full Name Admit Date Current Age Gender
i1 i1 v
@ 0000002321 Ogrady, Clinical 10/16/2018 10-12 M F
©® Gcoooooooo TEST, SWAP1 10/16/2018 11:50 M M
© Gooooo16s B = o M
Patient Dashboard
© Hooooo2014 TEST. SARAl  pgmissions F
@ Ho00002043 GROVES, P eReferal M
@ Hoooo02144 sTORMY,cL ~ ABTs M
@ Allergies
HO00002312 OOP HTEST g o 5 M
© Hoooooz3ia OOP. HTEST  Cardiology M
© ooooozaia oOR HTEST ~ CCAC > F
Document Imaging
© Hooooo231s OOP. HTEST M
Face Sheet
@5 wooo002017 MARX. GROl  Lap s M
Microbiology
New Resulis
Nursing Documentation >
Qrders
Pathology
Pharmacy >

This same shortcut functionality (CTRL + Click) can be used for a module that has multiple tabs such as the Labs
module.

I A Labs @|_

Microbiology Labs: Components
Labs: Expanded

€© New Results Labs: Trended
Labs: List

B Orders
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Expanding and Collapsing Menu Options

An easy way to make more room on your screen is to use the expand and collapse features on your user

interface.

Advanced Search
ad Loggedinas @
ClinicalConnect” Patient Search. Q  Liks Census Notifications@ Training 01 HHS Clinical C
Hamiton Heahth Sciemces
4 Modules ~  MARX, GROUCHO MRN: 0000002403, Acct: GADDDOO1/21, HCN: 3986255713-ON & NotSubscribed | % Allergies nq v
Admissions k\ - . P . .
- AN o1/04721 01/05721 01/06/21 01721 ot/08721 01709 i B . (
Allergies Ii k I I
e ® Click to collapse Click to collapse
® Cardiology f d I @ d 3 |
o5 listof modules 291249 Patient demographic « &g
Il @ Dashboard: Patient 4 -
Event + Transcribed MName Department Dictated By . f .
B Face Sheet — — . | information -~
2 Health Records @ 30/05/20: 30/05/2021 19:4! Consultation DECENTRALIZED TRANSCRIPTIO Europe, Dornalee Shy.__ S -
€ Home/Community Care @ 30/05/20 30/05/2021 20:1: Endescopy Report ENDOSCOPY Eurape, Domalee Signed General HHS
2 Labs P 19/05/20 19/05/2021 08:3" Discharge Summary DECENTRALIZED TRANSCRIPTIO Europe, Domales Signed General HHS
O @ 07/05/20: 07/05/2021 11:4' Discharge Summary DECENTRALIZED TRANSCRIPTIO Europe, Dornalee Signed General HHS
icrobiology

03/05/20 03/05/2021 10:2: Mental Hith Discharge Summary DECENTRALIZED TRANSCRIPTIO Europe, Domalee Signed General HHS
© tew Resuits 03/05/20: 03/05/2021 10:2' Consultation DECENTRALIZED TRANSCRIPTIO Eurcpe, Domalee Signed General HHS
Orders 30/04/20: 30/04/2021 13:0° Clinic Note DECENTRALIZED TRANSCRIPTIO Europe, Dornalee Signed General HHS
& Pathology [ 30/04/20 30/04/2021 13.0° Reassessment DECENTRALIZED TRANSCRIPTIO Europe, Domalee signed General HHS
 Pharmacy 30/04/20 30/04/2021 1301 Consultation DECENTRALIZED TRANSCRIPTIO Europe, Domales Signed General HHS

27/04/20 27/04/2021 15:21 Operative Report WHGH Medical Records Europe, Domalee Signed General HHS
& Primary Care

27/04/20 27/04/2021 15:2) Emergency Report WHGH Medical Records Europe, Domalee signed General HHS
O e 27/04/20 27/04/2021 15:1° Clinic Note DECENTRALIZED TRANSCRIPTIO Europe, Dornales Signed General HHS

? Report Technical Issue (Assyst) 27/04/20; 27/04/2021 1511 Discharge Summary DECENTRALIZED TRANSCRIPTIO Europe, Dornalee Signed General HHS
£# Transcription 2] ——— —
u B Microbiology  Type to fiter results.. 127 of 127 nn E x n W pathology/Genetics ~ Type to filter results.. 210f 21 n E x n
Visits
Collected Date - Test Name Specimen Source Organisms Isolated Received Date - Name Ordered By Status Facil
22Resources ~
v v v v v
“% DHDR Temporary Cansent Form @ 30/05/2021 20:20 COVID-19 PCR NASOPHARYNGEAL SWAB  COVID-19 RNA: POSITIVE || 21/11/2019 1549 PERIPHERAL BLOOD BOOTH, JOHN DONOVAN  SIGNED DUT GEN
% System Notices (Train) 27/05/2021 14:38 CULTURE-EYES/EARS CORNEALEFT 10/04/2019 2337 ARM BOOTH, JOHN DONOVAN  SIGNED OUT GEN
% Viewing COVID-19 Results 19/05/2021 08:52 CULTURE-EYES/EARS RETINA 03/04/201911:03 LUNG FOREM BOOTH, JOHN DONGVAN  SIGNED OUT GEN
% Link 17/05/2021 0B:56 COVID-19 PCR NASOPHARYNGEAL SWAB  COVID-19 RNA: POSITIVE || 11/09/2017 1035 TOE KRIZMANICH, WILLIAM JOHN SIGNED OUT W]
inks
17/08/2021 08:56 COVID-19 PCRSEQUENCING  NASOPHARYNGEALSWAB  COVID-19 RNA: POSITIVE || 20/04/2017 0718 Surgical - Generic ‘Woolfrey, Michael R MD Signed Out Bran
2 Report Technical Issue (Assyst)

17/05/2021 08:56 COVID-19 VARIANT OF CONCERN NASOPHARYNGEAL SWAB  COVID-19 RNA: POSITIVE || 03/04/2017 1140 LIP KRIZMANICH, WILLIAM JOHN SIGNED OUT WES|
£ Scheduling RETINA ABSIDIA SPECIES 13/02/2017 11:19 Surgical Pathology ACHTYMICHUKGERALD  Final oLis|
&5 Formulary C I i Ck to co I Ia pse EARLEFT 12/02/2017 1340 Surgical Pathology ACHTYMICHUKGERALD  Final ouis|
% HRLMP Lab Test Guide 4 RETINA 10/02/2017 13:20 Surgical - Small Intestine Wioolfrey, Michael R MD Signed Out Bran

- a
- .
% RNAOBPGS 2 S|de menu RETINA 06/02/2017 09:29 Cytology SHAFIRMARK Final ouis|
RETINA 06/02/2017 0923 Surgical Pathology ACHTYMICHUKGERALD  Final ouis|
Oy 27/04/2021 09:38_COVID19 PCR NASOPHARYNGEAL SWAB 19/12/2016 10:47_Surgical Pathalo ACHTYMICHUKGERALD __ Final
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Navigation Layout (continued)

Patient Header Expand/Collapse

Clicking the expand/collapse button in the patient header allows you to show and hide the patient
demographic information found in the header.

Expanded View

MARX, GROUCHO MRN: 0000002403, Acct: GADDD001/21, HCN: 3986255713-ON A Not subscribed | & atergies [ B | @ | @ | o Y
Attending Physician: Cran, Marzena Encounter Date:  09/04/2021 17:01 Status: ADM IN Height (Metric): 0.0cm

MRN: 0000002403 DOB: 01/04/1987 Location: CV 5W Weight (Metric): 0.000kg

Account Number:  GA000001/21 Admit Age/Gender: 34Y/M Room/Bed: 5W-01/1 BMI: 0.0

Facility: General HCN: 3986255713-0N BSA:

Reason For Visit: COPD

Collapsed View

I MARX, GROUCHO MRN: 0000002403, Acct: GAD00001/21, HCN: 3986255713-0ON A& Not Subscribed nn- v I

Clinical Modules Expand/Collapse Menu

The module list panel on the left side of your screen can be collapsed horizontally by clicking the
Collapse Menu option at the bottom of the panel. In the collapsed view you will no longer see the text
titles associated with each item. Instead you will be able to click the module icon to access the module.
New results flags are still visible in the collapsed view. To restore the modules menu, click the expand
menu icon. The module list pane can also be collapsed vertically to hide the entire list as shown below.

. i Collapsed View
Expanded View CoIIa.psed View : P
— (vertically) (horizontally)
& Modules : al - pr—— .
Admissions =1 TT--- > & Modules : W i @
3 Allergies 22 Resources v &
@ Blood Bank 0] 6 @
# Cardiology [0} O collapse Menu v @
@ Dashboard: Patient I )
I Face Sheet . ) ]
B st Reconds The entire Modules list can 2
(€ Home/Commnity Care be collapsed vertically to €
Aats ° hide the module list and ; :
& Meobiclogy ° can be expanded by °
eNewResnlls . .
clicking the expand arrow &

1 Orders .
ihoratns in the Modules header. % o

athology (0] -
w Pharmacy &
& Primary Care & e
¥ Radiology [0] ?
? Report Technical Issue (Assyst) 3 e
C# Transcription (2] e
i Visits Click to collapse = Click to expand

v . % .
e , module list. r=-===3 module list.
: @ collapse Menu : : o :
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Navigation Layout (continued)

To learn how to permanently hide your Patient Header and Clinical Modules menu, go to the section;
Setting Your Patient Header and Patient Visits Timeline Preferences.

Module View Options

Some modules allow you to quickly minimize certain areas of the ClinicalConnect screen in order to
make more room for module lists and details. You can also customize where your module lists and
details are located on the screen.

Maximize and Restore

The Maximize and Restore toggle button is located on the module’s header in the details view. Clicking

the Maximize button in the details view will hide the timeline above the module, collapse the
patient demographic information, and collapse the module side menu to the icon view, allowing for
more screen space to view the details of the selected item.

Clicking the Restore Xl button will return the module to its default view.

To maximize the details view

1. Click a result from the module list to open the details view.

2. Click the Maximize button in the detail view header to show the details view in full screen.

Advanced Search
P Logpedin ss @
ClinicalConnect™ Patient Search Q  Links Census Wotifications@ Training 01 HHS Clinical C
Hamiton Heatth Scences
& Modules ~ . . . &
MARX, GROUCHO MRN: 0000002403, Acct: GAODDDO1/21, HCN: 3986255713-ON & Not Subscribed | & Allergies v
@ Admissions - . e . .
€« < o1/01/21 o1/02/21 01/03/21 01/04/21 01/05/21 01/06/21 01/07/21 o1/08/21 o1/09/21 o101 o2 o2z
& Allergies
1 Blood Bank [0 B Microbiology  Type to filter resuits All Regional Encounters v All v 1270f127 Retrieved: 14:27 nuﬂmn
@ Cardiology 9 Collected Date . Test Name Specimen Source Organisms Isolated Status Facility oure
v v ~ v
@ Dashboard: Patient
@ 30/05/2021 2020 COVID-19 PCR NASOPHARYNGEALSWAB  COVID-19 RNA: POSITIVE CcoMP GENERAL HHS
K Face Sheat
27/05/2021 1438 CULTURE-EYES/EARS CORNEALEFT COMP GENERAL HHS
2 Health Records 19/05/2021 08:52  CULTURE-EYES/EARS RETINA COMP GENERAL HHS
€ Home/Community Care 17/05/2021 08:56  COVID-19 PCR NASOPHARYNGEALSWAB  COVID-19 RNA: POSITIVE COMP GENERAL HHS
A Labs o 17/05/2021 08:56  COVID-19 PCR SEQUENCING NASOPHARYNGEAL SWAB  COVID-19 RNA: POSITIVE coMP GENERAL HHS
Il & Micrabiology o 17/05/2021 08:56  COVID-19 VARIANT OF CONCERN ~ NASOPHARYNGEALSWAB  COVID-19 RMA: POSITIVE COMP GENERAL HHS.
12/05/202116:59  CULTURE-EYES/EARS RETINA ABSIDIA SPECIES COMP GENERAL HHS
€ New Results
07/05/202111:28  CULTURE-EYES/EARS EARLEFT coMp GENERAL HHS
8 Orders 05/05/202112:09  CULTURE-EYES/EARS RETINA COMP GENERAL HHS
4 Pathology Q 03/05/202110:18  CULTURE-EYES/EARS RETINA COMP GENERAL HHS
< ey Micro Detail
& Primary Care
N Hamilton Regional Laboratory Medicine Program
& Radiology @  un vate: 01706721 specimen Inquiry pg. 1
Run Time: 1427
? Report Technical Issue (Assyst) User: MEDITECH Date fields on this report in format DD/MM/Y¥Y
Printed on: 1 H
C# Transcription e - HAMILTON GENERAL CAMPUS - MaXI m|Ze button
ke Visits PATIENT: MARX,GROUCHO ACCT #: GCO00001/21 LOC: GO-DIAB u #: 0000002403
DOB: 01/04/B7 ACE/SX: 34/M ROCM: REG: 22/04/21
2 Resources I REG DR: Booth,John Donovan STATUS: REG CLI BED: DIS:
SPEC #: 21:B0000513R COLL: 27/05/21-1438 STATUS: COMP REQ #: 00070276
Oanaps! Menu RECD: 27/05/21-1438 SUBM DR: Booth,John Donovan
SOURCE: CORNEA,L ENTR: 27/05/21-1440 OTHR DR: Eurcpe,Dornalee
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The image below is an example of the Microbiology result details fully maximized in ClinicalConnect.

3. Click the Restore button Iﬁ or the Close button n in the details view header to exit the
maximized full screen view.

Advanced Search
e . @ uouns ©
ClinicalConnect Patient Search... Q Links Census Notifications Training 01 HHS Clinical C
Hanifton Health Scences
& MARX, GROUCHO MRN: 0000002403, Acct: GADDODDT/21, HCN: 3986255713-0N A Not Subscribed \";Al\ergles Enn v
P - . . . .
01/01/21  01/02/21 01/03/21 01/04/21 01/05/21 01/06/21 01/07/21 OV/0B/21  01/08/21 01/10/21  01/11/21  01/12/21
i ——
6 @ weoem oonO -
b4 . Hamilton Regional Laboratory Medicine Program /'
Run Date: 01/06/21 Specimen Inquiry Pg. 1 ,’
& Run Time: 1427 4,
2 User: MEDITECH Date fields on this report in format DD/MM/YY ’
[ 9 Printed on:
- HAMILTON GENERAL CAMPUS -
B Restore button
-t PATIENT: MARX,GROUCHO ACCT #: GCO00001/21 LOC: GO-DIAB U #: 0000002403
DOB: 01/04/87 AGE/SX: 34/M ROGM: REG: 22/04/21
e REG DR: Booth,John Donovan STATUS: REG CLI BED: DIS:
A ° SPEC #: 21:B0000513R COLL: 27/05/21-1438 STATUS: COMP REQ #: 00070276
RECD: 27/05/21-1438 SUBM DR: Booth,John Donovan
SOURCE: CORNEA,L ENTR: 27/05/21-1440 OTHR DR: Europe,Dornalee
& @ sromsc.
ORDERED: CULT-EYES/EARS
9 Procedure Result Bite
> CULTURE-EYES/EARS Final ML
& o Mo growth.
ML - HAMILTON GENERAL MAIN LAB
‘ PERFORMED AT HAMILTON GENERAL, 237 BARTON ST E, HAMILTON, ON L8L 2X2
905-527-4322 ext 46360
& ** END OF REPORT **
s 0
?
x @
e
™
=

Trailing Ellipses in Text Fields

In some case, columns of data may have long strings of text and will display with trailing ellipses
indicating that there is more information available.
Click on the line item to view more details.

Hospital Medications Home Med Drugs Home Med Services

=L Hospital Medications | [Type to filter results...

Rx Number Name

W0000018 CLOTRIMAZOLE 1% CREAM/Clotrimaderm, Canesteni1
(PVEEE

4
4

Trailing ellipses for
more details.
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Viewing Record Details

You can change the layout of the list view and details view of a module to display in a side by side or
top-bottom layout on your screen.

By default, the module list view is shown on the top and the details are on the bottom. If you prefer

viewing the details on the right side of the screen, click the Show the detail view to the right E
button found on the module header. If you want to switch back to the default bottom view, click the

Show the detail view at the bottom ﬁ button.

Detail View on the Bottom

Components  Eanded  Tended  Lst
W Labs: Components  Type o fler rasulls Encaursar SRLVIRY o | v s [RIEATRREERY « [ o [ & | < [m] + |
0| Collectsd Date < Neme Resull Units  Della Resull Normaicy Normel Range Status Fasilty Source
@ |1anapaie 1721 POTASSIUM 40 mmall 3550 AES General S
O |1anaeme 1721 SoDILM 160 mmai H 135145 FES Geners)
1277018 1721 CHLORIDE H v8-107 FES
12 5 THYROTROPIN H 03E4m0  COMR
12 MAGNESIUM H 0BE107  FES
anc 84150 COMP
wTaMINB12 1am852 come
FOTASSUM FES
sooiu H 135105 FES
GHLORIDE L ea-107 FES
2nG cone
Lab Detail
Tost: POTASSILM ‘Ordering Providar: Groger Pl Facilty: Gonaral
Ordarea Date: 1211212018 1721 Collectsd Deta:;  12/12:2016 17,21 Specimen Received Date: 1211212016 17.21
Specimen Type: Last OLIS Update: Specimen ID: 1212:C00011R
QLIS Sils Madifier: Callestion Volume: Mo Of Samplo Contalners:
OLIS MR Status: AES Oroer 10
HON Sex:
Specimen Collected By:
Grdering Site: s oA AL a8
3
Flocelving Sito: HAXILTON GENKRAL WALN LhB
Hame. DoltaRosull  Normaley  NovmalRange  Status  Perlorming Sita Feporling Site
POTASSUM 40 il 3550 RES  HAMITON GENERAL MAIN LAB 237 BARTON ST E HAMILTON ON 505-527.

9 More columns in the list view are displayed when the detail location is on the bottom.

Detail View to the Right

# Transcription  Typa to filer results.. All Regional Encounters § Al 4 2010f201 Timestamp: 13:37 nnEEEn

Event Date. Name

PATIENT:  MARX,GROUCHO ID: 00DDDDZO0L5
LOC: GI-4W-MED
Address: 123 MAIN STREET EAST, HAMILTON,ON LEM 1W9

07/11/2017  Consultation

0711/2017  Consultation

Health Card: 3386255713-AV DOB: 01/04/1987
i Dictating Provider: Cran, Marzena
DE/11/2017  Consuftation Attending Provider: Cran,Marzena
08/11/2017  Consuitation Family Physician: Cran,Marzena
Date of Dictation: 07/11/17
26/09/2017  (EPIC)Ambulatory Clinic Summary (HHS RICHC P&O) Admission Date:  01/11/17
Discharge Date:

oaog/2017  Clinic Note Visit Date:  01/11/17 Accouns t:  GAODDD3B/17

30/08/2017  Clinic Note

CONSULTATION REPORT
02/08/2017  Anesthesiology Pre-Op Asmt

21/08/2017  WLMH Consultation DATE OF CONSULTATION: MM/DD/YYYY
05/06/2017  (EPIC)Ambulatory Clinic Summary {HHS DIABSAESRCH ADULT) T

i HISTORY OF PRESENT ILLNESS: This (XX]-year-old lady is seen in consultation for Dr. John
aus/2017  Discharge Instructions (POOC) Doe. She has been under consideration for ventral hernia repair and has a background of
0a0sE017  EEG sortic valve replacement and known coronary artery disease. The patient was admitted with
complaints of abdominal pain, anorexia, and vomiting. She underwent a CT scan of the abdomen
02/08/2017  Consultation and pelvis and this showed the ventral hernia involving the transverse colon, but without
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9 Different views display better in different modules. For example, the Labs module is easier to view
with the result details view on the bottom. You may prefer to view Transcription report details to the
right which allows for quick scrolling through report types.

Both these settings can be configured in each module’s preferences:

1. Click the Preferences ﬂ button in the module header.

2. Use the Default Detail Location dropdown to select the view you prefer for that module.

Transcription Module Preferences X
H 3
i Default Detail Location Bottom v
I\ J
Encounter Encounter H
Days Back 1 Day s
Sort By Event Date :
Sort Direction Descending v
List: PDF Export Orientation Portrait H
Detail: PDF Export Orientation Portrait :
L JOICEEN ) Save & Apply

3. Click the Save & Apply button.
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Provider of Record Override

Show Me m Ask a Question @

The Provider of Record (POR) override screen prompt is displayed when you are not currently
associated through ClinicalConnect as a provider of record for the patient and are providing health care
to a patient or assisting in the provision of health care to a patient.

By proceeding, you are confirming that you need to access the personal health information as you are
providing health care or assisting in the provision of health care to the patient. All instances of provider
of record overrides are logged and monitored and you may be required to verify that your access to the
personal health information was appropriate. Unauthorized access may result in disciplinary action that
may include the disabling of your user account for the ClinicalConnect viewer, termination of your
working relationship with one or more health information custodians, being reported to any regulated
health professions college of which you are a member of, being reported to the Information and Privacy
Commissioner of Ontario (IPC) and you may be subject to legal action or fines.

0 Healthcare Providers within the circle of care for a patient are not required to perform the override.

All ClinicalConnect access is logged and monitored. Healthcare providers accessing ClinicalConnect are

required to accept and comply with the ClinicalConnect User Agreement. Examples of Override Reasons
are shown below.

To perform an override:

1. Select one of the following reasons for requesting an override:

1. I'am a Physician/Nurse Practitioner providing care to this individual.

2. lam aHealth Care Practitioner (non-Physician/non-Nurse Practitioner) or working in an
Administrative role for assisting the provision of care to this individual.

3. lama Coroner oran
authorized individual acting Warning: You are not a Provider of Record for this individual
under the authority of a
Coroner for purposes in
relation to an investigation

You are being presented with this
individual, or your need to

s to validate that you are a health

e provider for this
nect. By vi ¢

= p
ng this individu

conducted under the

f prafessional standing, college sanctions
zation or your practice

Coroners Act.
4. Other - 1am accessing this

Override reasons are subject to audit and you may be contacted by the Privacy Office to validate your reason for access.

I am a Physician/Nurse Practitioner providing care to this individual.

reco rd for a patlent care | 'am a Health Care Practitioner (non-Physician/non-Nurse Practitioner) or working in an Administrative role for assisting in the
provision of care to this individual.

n eed Other th an th ose I | Sted 1 'am a Coroner or an authorized individual acting under the authority of a Coroner for purposes in relation to an investigation
conducted under the Coroners Act.

a bove Other - | am accessing this record for a patient care need other than those listed above.

2. Click the Perform Override button to open the patient’s record.
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Confidential and Sealed Patient Records

Some Hospital Information Systems (HIS), Home and Community Care Services (HCCS), and Ontario
Laboratory Information Systems (OLIS), will flag a patient’s record or certain aspects of the patient’s
account (such as reports or visits) as confidential or sealed.

The following table explains how confidential and sealed patient records are displayed in
ClinicalConnect based on the source of the record.

Confidential/Sealed ClinicalConnect Display Details

Record Source

HIS ClinicalConnect will display the confidential and sealed flags that have
been applied in the source hospital systems to the following
confidential/sealed record levels (if applicable):

e The entire patient’s record
e A specific patient encounter or visit

e A specific patient test or report

HCCS Confidential and sealed Home and Community Care Services patient
records are not made available in ClinicalConnect and will not display.

OLIS ClinicalConnect will recognize OLIS confidential and sealed reports,
prevent the user from viewing the information, and present a patient
consent directive message.

OLIS can restrict data for a specific test or the entire OLIS record. If an OLIS
test is restricted, that test will not appear in the associated ClinicalConnect
module. A message will be displayed indicating Some or all information
has been restricted due to a patient consent directive.

If the entire OLIS patient record is restricted, then no OLIS data will be
displayed in any module of ClinicalConnect and the same message will be
displayed indicating Some or all information has been restricted due to
a patient consent directive. OLIS restricted records cannot be overridden
in ClinicalConnect.
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DHDR All Ontarians have the right to withdraw consent to the sharing of their
publicly-funded drug and pharmacy service, or monitored drug
information available through the DHDR. ClinicalConnect honours the
consent directive and will display the following message in the patient’s
ClinicalConnect record:

CONSENT DIRECTIVE IN PLACE: Access to Drug and Pharmacy Service
Information has been blocked by the Patient. Select button below to
temporarily unblock access.

If a patient has a consent directive applied to their entire record in DHDR,
the Home Med Drugs and Home Med Services tabs in ClinicalConnect will
display the following message: No Records Found.

DICS A patient has the right to withdraw consent to access and use of their full
or partial records from DI Common Service through the current Ontario
Health process. ClinicalConnect will honour consent restrictions and
display the following message in the patient’s ClinicalConnect record:

There is a consent directive in place for the selected patient

Clinicians may contact Ontario Health's Service Desk Support at 1-866-250-
1554 or email at OH-servicedesk@ontariohealth.ca.

DICS restricted records cannot be overridden in ClinicalConnect.

acCDR A patient has the right to withdraw consent to the access and use of their
full or partial records from acCDR through the current Ontario
Health process. ClinicalConnect honours any partial or full consent
restriction and will display the following message in the Transcription and
Visits modules:

There is a consent directive in place for the selected patient

If access to a blocked record is required, you may contact Ontario
Health Service Desk Support at 1-866-250-1554 or by email at OH-
servicedesk@ontariohealth.ca.

In cases where the report is from a source contributing system that has
multiple facilities, the Facility column will display the name of the site.

acCDR restricted records cannot be overridden in ClinicalConnect.
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How do HIS confidential/sealed records display in ClinicalConnect?

Confidential/Sealed Search Results View

When performing a simple or advanced search, confidential/sealed patient records display in the search
results with only the following patient identifies visible: Medical Record Number (MRN), Full Name,
Date of Birth (DOB), Health Card Number (HCN) and Facility. The remaining fields will be masked as
confidential or sealed. This limited demographic information is displayed to assist the physicians and
clinicians in accurately identifying the patient’s record.

Confidential Result Example

I MRN Full Name Encounter Date  Account Number DOB HCN Location Room Bed Attending Physician  Facility Source I

I o HO000012 TESTAMY Confidential Confidential 03/12/1987 9874563217 C ial  Cc i (of ial Ci i St. Mary's General Hospital StMary I.?) I
Sealed Result Example

I MRN Full Name Encounter Date  Account Number DOB HCN Location Room Bed Attending Physician  Facility Source I

I o HO000012 TESTAMY  Sealed Sealed 03/12/1987 9874563217  Sealed Sealed Sealed Sealed St. Mary's General Hospital StMary :n I

Station Census View

When viewing a station census, a confidential/sealed patient record will display in the station census list
with only the following patient identifies visible: Medical Record Number (MRN), Full Name and

Gender.
——
Census Group Inpatient Worklist Station Physician Census
Station  Type fo filter results... Brant Community Healthcare System ¥ 6 of 6 Timestamp: 15:15 nﬂ H
Full Name ~ Encounter Date  Discharge Date  Visit Type Current Age Gender MRN Location Room Bed Attending Physician LOS
0 TRUMAN,JOHNNY TEST 15/12/2017 11:40 IN 34Y M HOODDD1598 B4 ERDECANT  B.431 1 MDLastTwo, MDTwo 15M ..ﬁ
0 TESTHALINA 26/08/2016 11:41 IN 52y F HOODD01125 B4 ERDECANT  B.433 1 Shott, Craig A MD 2y ..‘-;
@ TESTCLINICALCONNECT  08/02/2017 10:40 IN 14y F HOOOD01390 B4 ERDECANT  B.443 1 Kugathasan, Kaplan MD 2Y ..E)
0 TESTALEXIS 23/04/2018 20:37 IN 107 F HOO0001139 B4 ERDECANT B443 2 Padamadan, Philsamma MD FRCPC ~ 10M ..5
. .
Worklist View

If a confidential/sealed patient has been added to your worklist, the record will display the
confidential/sealed mask each time you log into a ClinicalConnect session. A confidential/sealed
override can be performed (by physicians coroners and nurse practitioners only) to view the patient’s
record. If an override is not performed, the patient will display in your worklist with only the following
patient identifiers visible: Medical Record Number (MRN), Full Name, Gender and Visit Type.

Census Group Inpatient Waorklist Station Physician Census
Worklist  Type to filter results... 40f4 nnﬂn
Full Name *  Encounter Date Discharge Date Visit Type Current Age Gender MRN Location Room Bed Attending Physician LOS
0 MARX,GROUCHO 09/04/202117:01 IN 36Y M 0000002403 CV5W 5W-01 1 Cran, Marzena 2Y ."G
0 TESTAMY REF 35Y F 0000002542 Medical Day Care - General ..5
0 WHITEBACK,TONI REF 52Y M 0000003391 Medical Day Care - General !.'2
‘b ENOTIFICATION,CONFIDENTIAL Confidential Confidential IN Confidential M 0000002876 Confidential Confidential Confidential Confidential Confidential ..—9
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Confidential/Sealed Encounter flagged in the Visits Module:

When a patient’s specific encounter or visit has been sealed by the source system, the patient

demographic details will display in the patient header for all visits except those with
confidential/sealed restrictions if selected.

MARX, GROUCHO MRN: 0000002403, Acct: GA00001/21, HCN: 3986255713-ON & Allergies nEu v
- e L] L L 2 - L]
€« < oo 01/02/21 01/03/21 o1/04721 01/05/21 01/06/21 o1/0721 o1/08/21 o1/08/21 010721 011721 01712121
B visits  Type to fiter resuls 118 of 119 Retrieved: 17:08 nﬂﬂn
Account Number Encounter Date -  Discharge Date n Reason For Visit Principal Diagnosis Facility Source
" "

Ci i C Confidential Confidential Bluswater Health BWH :

J
‘GEQ00009/20 08/07/2020 14:49 ER/REG ER CHEST PAIN General HHS

If a confidential/sealed encounter is selected from the Visits module, physicians, nurse practitioners,

or coroner users will be prompted with the confidential/sealed override reason message. If you do not
wish to proceed with the override, simply click the Cancel button.

Confidential Data

ALL INSTANCES OF A CONSENT OVERRIDE ARE MONITORED BY THE PRIVACY OFFICE

Select Override Reason

View with patient permission on a temporary basis.
View with patient permission.

View with substitute decision maker permission.

View without patient or SDM permission. Situation deemed to be an Emergency. Please document the nature of the emergency
in the patient record.

View as a Coroner for purposes in relation to an investigation conducted under the Coroners Act.

[&EUGEN] Perform Override

All others who are not physicians, nurse practitioner or coroner users will not be permitted to perform
the override and will receive the following message: This record has been sealed by the patient. Only
Physicians and Nurse Practitioners can override this seal.

Sealed Data

This record has been sealed by the patient. Only Physicians and Nurse Practitioners can override this sea

Cancel
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Confidential Tests and Reports

In some instances, a specific laboratory test or report can be confidential. Confidential test results
reports mask all information except the Facility.

FFICE

and

Confidential Override Privileges

v

MARX, GROUCHO MRN: 0000002403, Acct: GADOO001/21, HCN: 3986255713-ON A Subscrived | & atergies | % | [ & | & K%
- e L] L ] L] L] L
« < 01/01/21 01/02/21 01/03/21 01/04/21 01/05/21 01/06/21 o01/07/21 01/08/21 01/08/21 01/10/21 o121 o221
Components Expanded Trended List
B Labs: List  Type (o fller resuls All Reglonal Encounters & 5 Years 4 VT 537 of 537 Retrieved: 17:10 nﬂﬂm
[u] Collected Date -~ Test Department Normalcy Status Facility Source
& & v v v v
\
0] conficentia Confidential Confidential Confidential StMary's General Hospital StMarys 1
1 1
01| Confidential sonfidential Confidentia Confidential Confidentia St. Mary's General Hospital StMarys 1
\| U
a 8/03/2021 17:52 POTASSIUM ROUTINE CHEMISTRY A COMP St. Joseph's Healthcare Hamilf HHS
O |18/03r2021 17:52 ZING ATOMIC GENERAL comp St. Joseph's Healthcare Hamilt HHS

Only physicians, nurse practitioners, or coroners have been assigned override privileges where they are
able to override the confidential or sealed restriction and access the record. All other users will not have

override privileges and will be presented with a confidential/sealed data mask screen when access
patient’s confidential or sealed record, specific encounter, or a specific test or result.

Physicians, nurse practitioners, or coroners accessing a confidential or sealed patient record will be

ing a

prompted with the confidential/sealed override reason message and must select the most appropriate

override reason.

Confidential Data

ALERT: THIS RECORD HAS A CONSENT DIRECTIVE (LOCK-BOX) IN PLACE

YYou are attempting to en

a patient record that the patient/Substitute Decision Maker has put a consent directive (lock-box) in place
n Maker has requested that access to this information be restricted. To enter this record you must

t from the patient/Substitute Decision Maker and document the consent in the health record or,

e t to be an eme t situation where the express consent of the patient/Substitute Decision Maker cannot be obtained

Please document the nature of the emergency in the health record

2.D

ALL INSTANCES OF A CONSENT OVERRIDE ARE MONITORED BY THE PRIVACY QFFICE

Select Override Reason

View with patient permission on a temporary basis.
View with patient permission.

View with substitute decision maker permission.

View without patient or SDM permission. Situation deemed to be an Emergency. Please document the nature of the emergency
in the patient record.

View as a Coroner for purposes in relation to an investigation conducted under the Coroners Act.

Cancel | ELITOENT T

If you do not wish to proceed with the override, click the Cancel button.

9 All overrides are tracked and will be audited.
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Patient Header and Demographic Information

The patient’s record displays a patient header and demographic information at the top of the screen
that can be expanded or collapsed to display additional encounter details.

Patient Header Patient Header Icons

1
MARX, GROUCHO MRN: 0000002403, Acct: GZ000022/18, HCN: 3986255713-ON m

-~

Attending Physician: Gregor, Paul Encounter Date:  30/11/2018 13:55 Status: REG RCR Height (Metric): 0.0cm ?
MRN: 0000002403 DOB: 01/04/1987 Location: HYPERBARIC TREATMENT  Weight (Metric): 0.000kg i
Account Number:  GZ000022/18 Admit Age/Gender: 31Y/M Ge BMI: 0.0 i
Facility: General HCN: 3086255713-ON OOIVEeC, BSA: !
1

Reason For Visit: TEST +

" Encounter details . Expand and Collapse

Patient Header
The Patient Header includes:

e The patient’s name, MRN, Account number and HCN (if available)

e Patient header icons located to the right can be used as quick alerts and can be hovered over to
show tool tips

e If the patient header is expanded, as shown above, showing additional encounter-specific data
from the source system.

Patient Header Icons

The table below provides an overview of the patient header icons that may display in the patient record
header if they apply to the patient and if the information is available from the contributing source
system.

Some patient header icons are also colour coded for quick recognition:

B Red - Alert.
| Orange — Warning
B Green - Informational

B Blue - Action button
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Icon Description

Allergies Allergy icons are colour coding based on the allergy information
available from the contributing source systems and display as follows:

¢ Red Icon - Specific allergies have been added to the patient’s
record

¢ Bluelcon - No known allergies have been added to the
patient’s record

e Orange lcon - No allergies have been added to the patient’s
record or not available

For more information, refer to the Allergy section

u The ADD or REMOVE buttons display in the Patient Search results list,
Census lists and in the patient’s record and can be used to add or

Add Patientto Worklist o 5ye the patient from your Worklist.

Remove Patient
from Worklist

A star icon displays in the patient header if the patient has been
tagged in some source hospital systems as a VIP patient.

Hover over the icon to view the alert details. The use of this flag may

VIP Patient Flag be customized by the source hospital system and is associated with
the selected encounter only. If a new patient encounter is selected,
this flag may not appear or may display a different alert.

Example' MRSA POSITIVE

0 ED encounter information from select hospitals may not be
available. Please check the Visits module in the patient’s record for
more hospital encounter details.
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Patient Matches

The Patient Matches icon indicates that more than one match has
been found across the contributing source systems, based on patient’s
last name, date of birth and Health Card Number.

Provincial repository data retrieves information based on the
patient’s Health Card Number (HCN) match. The Patient Match details
screen will display eHealth Ontario. In cases where a HCN is not
available or invalid, data from the provincial repositories will not be
accessible. Patient matches from the Ontario Laboratories
Information System will display OLIS in the Source column.

Hover over the Patient Matches icon to display the number of matches
found for the patient.

5 matches for this patient

Click the icon to display a list of the matching patients.

Mother Link

This button provides a link to the mother’s record when the baby
delivery visit is selected.

Click the icon to open the mother’s record.
0 Not all hospitals are currently linking the mother and baby in their

source systems, and in such cases this icon will not appear in the
patient’s record.

Baby Link

This button provides a link to the baby’s record when the mother’s
delivery visit is selected. Click the icon to view the baby’s record. In
cases of multiple births, all babies will be listed.

o Not all hospitals are currently linking the mother and baby in their
source systems, and in such cases this icon will not appear in the
patient’s record.

Deceased Patient

This button indicates the patient is deceased if the information is
made available from the hospital source systems. Hover over the icon
to display the date of death.

- [ =
Example: Date of Death: 27/11/2015
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Frequent ED Visits

This icon indicates the patient has had five or more Emergency
Department (ED) visits at acute care facilities in South West Ontario
within the last 366 days from most current encounter.

Click the icon to access the Visits module for a list of the patient’s
encounters.

0 ED encounter information from select hospitals may not be
available. Please check the Visits module in the patient’s record for
more hospital encounter details.

This icon indicates that this module retrieves data for selected visits
only.

Specific Visit
‘1 This icon indicates that this module allows the user to choose between
E retrieving data for the selected visit or all visits by using the encounter
Options filter.
E The Microfiche icon indicates that microfiche records exist for a
patient in that facility. Contact the Health Records department of the
Microfiche source hospital for more information.
The Refresh button is used to refresh the screen to update the
information presented in the view.
Refresh

i

Video and PDF Help
Function

This Help button is available throughout the portal views. Clicking the
button will display a list of “how to” short videos or quick tip guides.

Subscribed

Not Subscribed

These buttons appear in the top banner of a patient’s record and are
used to manage your notification subscriptions. More information on
setting up and managing your notification subscriptions can be be
found in the Notification Subscriptions section of the guide.

This option will only appear for authorized users of the Notifications
Subscriptions feature.

3

Preferences

The Preferences button in the Patient header allows users to modify
their general Patient Record Preferences and Notification
Subscriptions.
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Collapsing the Patient Header

By default, the patient header remains collapsed to allow for more viewing space. Clicking the
expand/collapse button in the patient header allows you to show and hide the patient’s

demographic information.

MARX, GROUCHO MRN: 0000002403, Acct: GZ000022/18, HCN: 3986255713-ON & Allergies E n: ~
"

Attending Physician: Gregor, Paul Encounter Date:  30/11/2018 13:55 Status: REG RCR Height (Metric): 0.0cm /;
MRN: 0000002403 DOB: 01/04/1987 Location: HYPERBARIC TREATMENT  Weight (Metric): 0.000kg /
Account Number:  GZ000022/18 Admit Age/Gender: 31Y/M Glile BMI: 0.0 7
Facility: General HCN: 3086255713-ON HoonvEed: BSA: 7

Reason For Visit: TEST

| Click to Collapse/Expanded
Patient Header

Set Your Default Preferences

An easy way to customize your Patient Header preferences is by clicking the Preferences icon in the
patient header. You can also set preferences from the Preference Setup Wizard and go to Step 9:
Patient and General Preferences in the list.

You must log out of ClinicalConnect for these changes to be applied as your default view.

MARX, GROUCHO MRN: 0000002403, Acct: BV000015/20, HCN: 3986255713-ON _| J nn -
Attending Physician: Europe, Dornalee  Encounter Date:  11/01/2021 09:10 Status: DIS IN Height (Metric): 0.0cm "
MRN: 0000002403 DOB: 01/04/1987 Location: DISCHARGE CENTRE Weight (Metric): 0.000kg 'l’
Account Number:  BV000015/20 Admit Age/Gender: 33Y/M Room/Bed: DIS1-01/7 BMI: 0.0 i

Facility: General HCN: 3986255713-ON BSA: i

Reason For Visit: COVID POSITIVE | CIICk to access your

Patient Preferences

The Patient Preferences can be used Patient Preferences and Settings X
to set how you would like to view the ___y o ot preferences N
patient’s record and by default, the
Patient Header is set to be collapsed.
You can change the settings as Patient Header: Timeline Collapsed

needed, then click Save. | v Patient Header: Collapsed |

Patient Header: Timeline Visit Change Confirmation Disabled

Navigation Menu: Collapsed

To customize you general Notification ~=%| Notification Subscription Preferences v
Subscriptions, click the dropdown
arrow to view the preferences. Please
refer to the Notification

Subscriptions for New Results for EX| o sev)

additional details.
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New Results Module and Indicators

Show Me m Ask a Question @

In ClinicalConnect, users have the ability to enable the New Result flags to appear in the Blood Bank,
Cardiology, Lab, Micro, Radiology, Pathology and Transcriptions modules. If enabled, these New Result
flags will also appear as visual indicators in the census lists, alerting the user that new results exist for
the patient’s selected encounter.

The New Results module aggregates the results and displays them all in one list for the selected

patient
viewed
Subscri

encounter contributed from the source hospital system. Each of these new results can also be
in the associated clinical module. Enabling the New Result flags is a pre-requisite of setting up
ption Notifications as described further in this guide.

o Results are determined to be “new” based on your individual Preference settings and are flagged
as “new” up to a maximum of 72 hrs back from your current log in and for those results that you
have not already viewed within your set parameters. These flags are associated with a patient’s
Medical Record Number (MRN) or equivalent and will reflect “New Results” contributed from the

SOou

rce hospital system.

o New results functionality is not available in the following cases and will not generate New Result

flags in

the associated modules:

Transcribed reports from the Acute Clinical Data Repository (aCDR), HNHB Regional Cancer
Program, St. Joseph'’s Healthcare Hamilton in the Transcriptions module

Radiology reports from Diagnostic Imaging Common Services and St. Joseph’s Healthcare
Hamilton in the Radiology module

Pathology reports from Hamilton Health Sciences and St Joseph’s Healthcare Hamilton in the
Pathology & Genetics module.

OLIS data in the Lab, Microbiology and Pathology & Genetics modules

The New Results indicator is not available in the Labs Component and Labs Trended views.

In these exceptions, users will not receive new result notifications if subscribed to the associated MRN.

For more details refer to the integration status chart located at
https://info.clinicalconnect.ca/CC/healthcare/data-integrations

New Results flags will appear in the census lists (if enabled).

Census Group Inpatient Worklist Station Physician Census

Worklist  Type to filier resulis... 8ol 8 n E E

Full Name - Encounter Date Discharge Date Visit Type Current Age Gender MRN Location Room Bed Attending Physician LOS
0 TESTPC,Rehab cul 51Y F 0000002637 REHAB QUTPATIENT GENERAL ;é
0 TESTPC, InpatientG 02/10/2017 00:00 IN 49Y M 00000026368 **GENERAL** CCU ..E
0 TESTAMY 16/01/2017 09:59 IN 31Y F 0000002542 B3S-ABI REHABILITATION B3s-201 2 Bednar, Drew Alexander 2y ..é
0 PAGE,NORMAN 07/03/2017 1200 28/05/2018 13:24 IN 48Y M G00000912  Surgical Care Unit B L3523 1 MacKinlay, Duncan 14M l.fe
9 MARX,GROUCHO  25/01/2019 00:00 25/01/2018 00:00 CLI 31Y M M0OO0002111  Adult Ambulatory Dermatology Lima Filho, Jose HermenioC 0D (.'e
o MARX,GROUCHO  10/02/2017 14:07 ER 31Y F E000002026 EMERGENCY 2y ..—e
e“r 0/11/2018 13:55 30/11/2018 13:55 RCR 31Y M 0000002403 HYPERBARIC TREATMENT CLINIC Gregor, Paul oD :Q
evJ(EY,RENUKA CLI 49Y F 0000002355 NEUROPSYCHOLOGY ASSESSMENT ..E
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From the Census list, you can hover over the New Results indicators to see a tool tip that shows the
name of the module and the number of new results that are in the patient’s record for that encounter.

New results are identified with colour coded visual indicators that display in various census lists, within
the patient’s record in the Clinical Modules menu, and in the New Results module list view. These flags
serve as quick alerts showing that new results exist for the selected patient encounter.

& Modules ~
B Admissi
o The new result flags are colour coded as follows:
6 Blood Bank (0] .
© Cardology o! ®Red-New abnormal results available

@ Dashboard: Patient .
® Orange -New results available

B Face Sheet

2 Health Records

® Blue - No new results available

€ Home/Community Care

A Labs

The indicators also have a number in each coloured indicator which tells

@, Microbiology

© New Results you how many new results are available in each module for the selected
& Orders patient encounter.

Ag Pathology

w Pharmacy

& Primary Care

& Radiology (2 ]
? Report Technical Issue (Assyst)

C# Transcription e
s Visits

22 Resources v

@ collapse Menu

To access the New Results module, click the New Results option from the Clinical Modules menu.

I Advanced Search
- . . Logged in as. @
@ ClinicalConnect Patient Search. Q  Links Census Notifications@ OFFLINE Aaron Coomber
Hanmiillon Health Sciences
~ "
ocuies MARX, GROUCHO MRN: 0000002403, Acct: GE000010/20, HCN: 3986255713-ON & Not Subscribed nn v
@ Dashboard: Patient L] . e * oow . .
« < 01/01/20 01/02/20 01/03/20 01/04/20 01/05/20 01/06/20 01/07/20 01/08/20 01/09/20 01/10/20 01/11/20 01/12/20
[ Admissions
& oReferral New Results  Type to filter results... 50t5 Timestamp: 11:03 n n Eﬂm n
& Allergies Date *  Description Info  Status Physician Result Type Facility Source
=) ] v - v - v v
£y Blood Bank [0]
. 16/11/2020 15:24 CHLORIDE COMP Booth, John Donovan LAB General HHS
% Cardioll
e o . 16/11/2020 15:24 SODIUM A COmMmP Booth, John Donovar LAB General HHS
& Face Sheet @ 16/11/2020 15:24 POTASSIUM COMP Booth, John Donovan LAB General HHS
2 Health Records @ 17/11/2020 08:50 Consultation Signed Cran, Marzena TRANSCRIPTION General HHS
@ Home/Community Care @ 1711172020 09:00 Echo Report Signed Cran, Marzena CARDIOLOGY General HHS
& Labs (3]
@, Microbiology Q
II ©) New Results

Clicking a result from the list will display the result details. Once a result is viewed, the new results flag
is removed and is no longer considered a new result. The result will then no longer appear in the New
Results module but can be accessed from the associated module.
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You can customize which modules you would like flagged for new results and the number of Hours
Back for each module to display New Results. For new users the New Results module will be
automatically set to default to 72 hours back for all available modules. The results are considered new
based on your New Results module preference settings.

To set the amount of time that determines if a result is flagged as new:

1. Click the Preferences button in the New Results header.

MARX, GROUCHO MRN: 0000002403, Acct: GEQ00010/20, HCN: 3986255713-ON A ot Subscrived | & aterges | e | B | @ | & | & B2
. o X * oswm .

« < 01/01/20 01/02/20  01/03/20 01/04/20 01/05/20 01/06/20 01/07/20 01/08/20 01/09/20 01/10/20 01/11/20 01/12/20

New Results Ty fo ier rosuls.. 5015 ey & ST E D] 7]
Date “  Description Info Status Physician Result Type Facility Source
fizz] =] v v v v v v

. 16/11/2020 15:24 CHLORIDE COMP Booth, John Donovan LAB General HHS

@ 16/11/2020 15:24 SODIUM g Booth, John Dono LAB Gi HHS

® 1/20: 4 POTASSIU} A M Booth, John Dono {HS

. 17/11/2020 08:50 Caonsultation Signed Cran, Marzena TRANSCRIPTION General HHS

@ 171112020 09:00 Echo Report Signed Cran, Marzena CARDIOLOGY General HHS

2. From the New Results Module Preferences window, select how many hours you want to go back
for a result to be flagged as new. You can go back 24, 48, and 72 hours from the current date.

New Results Module Preferences X
New Results: Lab Hours Back 72 Hours :
New Results: Micro Hours Back 72 Hours :
New Results: Radiology Hours Back 72 Hours +
New Results: Cardiology Hours Back 72 Hours ]
New Results: Bloodbank Product Hours Back 72 Hours ®
New Results: Bloodbank Test Hours Back 72 Hours :
New Results: Pathology Hours Back 72 Hours +
New Results: Transcription Hours Back 72 Hours ]

9 If you select Disabled in a dropdown, the corresponding module will never flag a result as new and
New Results badges will not appear. If you find that you're not seeing new result flags for the patient’s
record, make sure the Hours Back is not set to Disabled. You also have the option of customizing how
the New Results display in the module by defining the Sort By and the Sort Direction.

3. Click the Save & Apply button once you have selected the number of hours back for flagging
new results.
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Notification Subscriptions for New Results

Show Me m Ask a Question @

Authorized users with full web access to ClinicalConnect have the option to subscribe to receive email
notifications when new results become available in the patient’s record for select modules. Currently,
this functionality is not available to users at select organizations who are set up to launch
ClinicalConnect only from their clinical information system (called Contextual Launch Only/Restricted
Contextual Launch).

Notifications can be set up for each patient individually, at the module level and for a preferred
frequency. The Lab module notifications can be further customized to send emails only if the results are
abnormal. You can add your preferred email address where you'll receive new result notifications for
the patients that you have subscribed to.

These real-time email notifications may be useful in various clinical settings, supporting clinical
workflows where clinicians may be waiting for hospital-based results for their patients in order to make
a clinical decision or to provide follow-up care.

Important Notes: Understanding How New Result Notifications Work

This notification functionality is built on the existing New Results module which is limited to
aggregating new results from direct data integrations from select acute care hospitals in south west
Ontario and based on the user’s New Results preference settings. Provincial repository data does NOT
support the New Results/Notifications feature.

Results are determined to be “new” based on your individual Preference settings as described in the
New Results section of this guide and are flagged as “new” up to a maximum of 72 hours back from
your current log in and for those results that you have not already viewed within your set parameters.

o The Notification Subscription to receive email alerts that New Result(s) are available in select
modules and from select source systems, only applies to a patient’s subscribed encounter which is
associated with their Medical Record Number (MRN) or equivalent. If the patient has encounters at
additional facilities with different MRNs, you need to select and subscribe to all applicable MRNs that
you wish to receive notifications of new results for.
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It is also important to be aware that New Result notifications only apply to data that is available from
select acute care facilities in south west Ontario and will not include notifications for data from
provincial repositories, Home/Community Care Services, or for patient encounter records where the
Source system is identified as “eHealth Ontario”.

Note: In some cases, Hospitals may not flag new results for all modules. Please refer to the Integration
Status Chart to see the hospitals that flag New Results (and for which New Results notifications can be
subscribed to).

Notification Subscription Email

You will receive email notifications from ClinicalConnect alerting you of new results for the patients that
you have subscribed for and based on your defined frequency and the modules you selected for each
patient.

The email notification details will not contain any Personal Health Information (PHI) for the patients
you've subscribed but will include a generic link that will launch the ClinicalConnect log in page,
requiring you to log into ClinicalConnect first before accessing your Subscription Notification list of
patients to view the available new results.

ClinicalConnect will aggregate any new results available for each subscribed patient and will send one
email notification for all patients based on your defined frequency value, rather than sending multiple
emails for each new result.

This is an example of the email notification you'll receive.

noreply2@hhsc.ca B Doe John S:SZAMI

New Results Available in ClinicalConnect v

Please be advised you have one or more new result(s) for your subscribed patient(s) available in ClinicalConnect.

Click on the link below to sign into ClinicalConnect and view available new results. Note: this link will auto-expire in 12 hours from when this email was sent. If the
link has expired, log into ClinicalConnect and go to your Notification Subscription Census to see which patient(s) new results are available for.

https://clinicalconnect.ca/connect/passthrough?path=/controller/common/notificationsubscription/

As a reminder, further to Section 10 in the ClinicalConnect Terms & Conditions, the ClinicalConnect System is provided for the purpose of assisting in informing
clinical decisions for care, and is not a substitute for the consideration and judgement of a trained health professional. Continuous and uninterrupted availability
of the ClinicalConnect System, including these email notifications, is not guaranteed and may be suspended, limited, changed, or discontinued, temporarily or
permanently, with or without notice.

o The link will auto-expire in 12 hours from when the email was sent. The following message will
display in the header if the link is expired:

The New Results notification link has expired. Please select Notifications Subscriptions census
to view patient new results or reinitiate the email verification process if applicable.

You can still review your patients New Results by accessing their record.

HITS eHealth Office ©2025 March 12, 2025. Page | 86


https://info.clinicalconnect.ca/CC/healthcare/data-integrations
https://info.clinicalconnect.ca/CC/healthcare/data-integrations

HITS
C""'&ﬁ!&&ﬂﬂﬁ&& eHealth[lFFICE

How to Set Up a Notification Subscription

1. Patients who you have not yet subscribed to receive notifications will display the
Not Subscribed button located in the patient header.

To subscribe to this patient, click the Not Subscribed button.

MARX, GROUCHO MRN: 0000002403, Acct: BV000015/20, HCN: 3386255713-ON H & Subscribed [ & Allergies nnn v
1

« < 01/01/21 01/02/21  01/03/21 01/04/21 01/05/21 01/06/21 01/07/21 01/08/21 01/09/21 01/10/21 o111/21 01/12/21

Patient Dashboard Wﬁlﬁ@ﬁﬁ’j@@@@@@@gg@@ ’?W’E’T

2. When setting up a Notification Subscription for the first time, you will be prompted to add and
verify your email address before you can continue to set up your notification preferences for the
patient you selected and ClinicalConnect will prompt you to complete this as shown below.
Click Yes to setup your notification subscription preferences.

Notification Subscription

A verified email address is required. Do you wish to enter an email address?
T . -

9 You must have at least one module enabled for New Results flags to be able to complete the next
step in your Notification Subscriptions. If you have no modules enabled for New Results then the

message shown below will display when clicking the Not Subscribed button, reminding you to
enable this in the New Results module preference settings.

Notification Subscription Settings

Full Name: MARX,GROUCHO MRN: 0000002403 Account Number: GE0O00075/19 HCN: 3986255713-ON

No subscription types are currently available. New Results preferences must be setup in order to subscribe to notifications.

To enable your New Results click the Preferences K3 button in the New Results module and modify

your preferences or change your New Results preferences using Step 8 of the Preference Setup
Wizard.
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3. Ifthis is your first subscription, you will need to define your general Notification Subscription
Preferences, such as your email, your notification frequency and expiry. These general
preference settings will apply to all notifications for all patients that you subscribe to.
If you have previously already set your notification preferences, you will not need to complete

this step.

4 ege . c . Patient Preferences and Settings
Notification Email - Add your preferred email

address where you would like to receive the
New Result notifications. Ensure you enter your
email address correctly so that the notifications

Patient Preferences
Notification Subscription Preferences

Please set the preferences which will be used for all patient notifications.

can be delivered. If your email address has not -~ ®Netification Email TestAccount@hhsc.ca

be verified, it will be labelled as Not Verified Not Verified

under the email address field and you must *Frequency(mfnutes) 60

verify your email first before you can setup your |/

notifications. A verification email will be sentto | /5P e subseription When [Unsubscribe
On Discharge

. /7
the email address that you entered. If you have 1 =) X Days after Discharge

1
1
[}
1
1
1
1
1
I
1
1

not received a verification email at your ,," X Close
expected email address, click the Resend J
button. Expire This Subscription - By default, the

subscription is set to expire ‘When | Unsubscribe’ but
this can be changed as needed for each patient. If
the patient is currently an admitted inpatient, you
can choose to unsubscribe them ‘On Discharge’ or
‘Days after Discharge’ by selecting the number of
days from the dropdown list.

Frequency (minutes) - Define how often you
wish to receive New Result notifications. Based
on the minute value added in this field,
ClinicalConnect will aggregate any new results
available for all subscribed patients and will
send you one email notification.

4. After completing this step, which will apply to all notifications for all patients that you have
subscribed to, click the Save button to move to the next step.

5. A confirmation email will be sent to the email address that you submitted. Click Continue to have

the email sent to you.

Email Address Verification

Confirmation email will be sent. You will not receive any email notifications until the

email address has been verified.

6. A verification email will be sent to the email address that you entered. The link will auto-expire in 12
hours from when the email was sent. To verify your email, click the link provided in the email and
log into ClinicalConnect. This will bring you to your default census view and will display the

message Email address is verified.
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You must make sure your email address is verified before you can continue to customize your
Notification Subscription settings for any selected patient.

Wed 1/27/2021 %:11 AM
ClinicalConnect New Results

. Email Verification Required

To MAaron

Please click the link below to verify your email address in ClinicalConnect.
https://clinicalconnect.ca/connect/passthrough?path=/controller/common/notificationsubscription

o If you did not receive the verification email, please check your email spam filters.

You are now ready to select the modules that will apply to the New Result notifications for this

patient. Click the Not Subscribed button located in the patient header.
This screen allows you to select the notification modules for each individual patient by selecting
some or all of the modules from the Notification Subscription Settings window as shown below.

Notification Subscription Settings X l

Full Name: STORMY,CLOUDS MRN: 0000005289 A .
You can select the modules for each patient

__.--——"""1 that you'd like notifications by selecting some
E"'“ or all of the modules from the Notification

New Results Modules

v Blood Bank Products + Pathology
+ Blood Bank Tests + Radiology
Subscription Settings window.

v Cardiology v Transcriptions

e ———————

+| Microbiology

New Results Lab

< <

Expire this subscription

A
ll

.
228

Click to expand.

8. The next section is specifically related to Lab notifications. To set up Lab notifications, expand the
option for New Results Lab then select whether you want to receive an email notification for ALL
new Lab results or just new Abnormal Lab results for this patient.

New Results Lab 1A

None
All
@Abnorrnal
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o Please review the section called Important Notes: Understanding How New Result

Notifications Work provided in this guide to ensure you understand the limitations of the new result
notifications.

9. The next section is called Expire this Subscription and it is used to define when you want this
subscription to expired for this specific patient. These are the same expiry values as shown earlier in
step 2 and will default to what you selected when you first completed your notification preferences.
You have the option to change your subscription expiry by expanding this section and make the
changes as needed.

Expire this subscription i

Expire this subscription When | Unsubscribe
On Discharge
O X Days after Discharge

Days after Discharge 30 v

You cannot select On Discharge or number of Days after Discharge if the patient is already
discharged and the following notification will display. You must close the message window and leave
the expiry selection to ‘When | Unsubscribe’.

Reset Subscriptions
This patient is already discharged and the expiry option you have selected will not allow

you to subscribe to notifications. Select a different expiry option for this patient or
cancel.

10. Once you're finished setting up the subscription, click the Save button to create the notification
subscription.

Notification Subscription Disclaimer

The Notification Subscription to receive email alerts that New Result(s) are available in
select modules and from select source systems only applies to a patient's subscribed

encounter which is associated with their Medical Record Number (MRN) or equivalent. If Aﬁ:er SaVing the notiﬁcation SubSCI‘iption
I

the patient has encounters at additional facilities with different MRNSs, you need to select

and subscribe to all applicable MRNs that you wish to receive notifications of new 7 . .

results for. New Result notifications only apply to data that is available from select acute YOU ” be presented Wlth the fOIIOWIng
care facilities in south west Ontario and will not include notifications for data from == . .

provincial repositories, Home/Community Care Services, or for patient encounter message reminder regardlng New Result
records where the Source systern is identified as "eHealth Ontario’. Please refer to the > .

Integration Status Chart to see the hospitals that flag New Results (and for which New N ot|f| cations.

Results notifications can be subscribed to)

HITS eHealth Office ©2025 March 12, 2025. Page | 90



HITS
ClinicalConnect™ eHealthorrice
Once you have completed the subscription, the patient’s header will now display the Subscribed icon.

Clicking this icon will take you to the patient’s subscriptions where you can modify or unsubscribe as
needed.

l MARX, GROUCHO MRN: 0000002403, Acct: BVOO0O15/20, HCN: 3986255713-ON I Lo+ oo RO nﬂﬂ A

You can only be subscribed to a maximum of 75 different patient MRNSs. If you try to exceed the
maximum number of notification subscriptions, you will receive this message:

Notification Sub

You have exceeded the maximum allowable subscriptions for a user. Please remove
patients from your Notification Subscription list.

o

Accessing your Notification Subscription List of Patients

After subscribing to receive notifications for at least one patient, you will be able to access the
Notification Subscription tab where all of your patients’ subscriptions will be listed as shown below.
You can easily manage all of these subscriptions from this view or select the patient’s record to view
their New Results. From this list you can easily select the patient’s record to view their New Results or
edit/remove the subscriptions as needed.

1. To access the Notification Subscription list when in a patient’s record, select the Census link from
the top of the screen.

Advanced Search m————

]
I 1

| bji:.lll:"lt Search.. I Q Links | Census H Nt.'ltiiic:ations0
I

New Result =

The Notification Subscription to receive email alerts that New Result(s) are available in select modules and from select source systems only applies to a patient’s subscribed encounter which

|nd Icators is associated with their Medical Record Number (MRN) or equivalent. If the patient has s at additional facilities with different MRNs, you need to select and subscribe to all
applicable MRNs that you wish to receive nonﬁcalmns of new results for. New Result notifications only apply to data that is available from select acute care facilities in south west Ontario and
will not include notifications for data from provi itories, Home/C ity Care Services, or for patient encounter records where the Source system is identified as “eHealth Ontario”.
\‘ Ml Please refer to the Integration Status Chart to see the hospltals that flag New Results (and for which New Resuits notifications can be subscribed to).
\\‘
\\ Census Group Inpatient Worklist Station y: Census
\
\\ Notification Subscription  Type to filter results. 5012 nnﬂ
Medical Record Number Full Name Admit Date Current Age Gender Attending Physician Reason For Visit Module Modules Subscribed
|o ~ 0000002403 MARX,GROUCHO 12/02/2020 09:24 33Y M A COUGH & SHORTNESS OF BREATH Blood Bank Products 3 2 g|
'I Lab: All
: Radiology
1
e » 0000003392 BRANCH,SOFIA  30/04/2018 11:11 19Y F Chan, HdlMan Norman*RETIRED DICS Radiology 1 I‘ *
@ » H000004603 AARON,YULIA 16/05/201812:22  58Y M A“endini Physician ADMIT DIAGNOSIS Blood Bank Products 5§ I‘ &
[l
1
,‘ | W A\
/ 1 S o
I 1 (O
f . .. ' [ . : ’ '
Each patient subscription can be To view the patient’s New The Module names and
o . . T
expanded to view the modules Results, click on the patient’s line the number of
a . q q . . .
that you've subscribed to by item from the list and their subscribed modules is
clicking the expand P> arrow. ClinicalConnect records will listed.
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N
The Edit ‘// button can be used to modify your notification subscription settings.

2

The Unsubscribe “=@ button will unsubscribe you from receiving email notifications for the selected

patient and will display a confirmation message when deleting the subscription as shown below. Verify
that you want to unsubscribe from notifications for the selected patient by clicking Yes. By clicking No

you will return to your Notification Subscription list.

Notification Subscription Deletion

MRN: 0000002403

Unsubscribe from all subscription notifications for this patient?

)

After unsubscribing a patient, you will no longer see them listed in your Notification Subscription list
and you'll have to click the Not Subscribed button in the patient header to subscribe
again.

Notification Subscriptions Tab Preferences

The Notification Subscriptions tab has its own set of preferences that can be accessed and configured

by clicking the Preferences H button in the module header.

Notification Subscription Preferences x
Sort By Medical Record Number v
Sort Direction Ascending v
List: PDF Export Orientation Portrait v

X Close Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Census Lists

Show Me m Ask a Question @

ClinicalConnect provides up to five different real-time Census lists (based on the user’s privileges) that
can be used to easy access patient records and view details related to patients’ hospital encounters
from acute care facilities in south west Ontario. An additional tab called ‘Notification Subscriptions’ is
also available in the Census module and provides a list of patients that the user has subscribed to
receive email notifications when new results become in the patient’s records. Users with census
privileges can set their default preferences to the Census list of their choice. Census lists can be used to
easily access patient records and view details related to patients’ hospital encounters as shown in the
example below.

The six different Census lists that present in tabs include:

e Census

e Group Inpatient

e Station
e Worklist
e Physician Census

e Notification Subscriptions

To learn more about each Census list, click on the links above.

The following table provides an overview of the key features of each Census list.

Tab Description

The first Census tab is a combined census list that displays Inpatients, Outpatients, ED
patients, and Discharged patients who have had activity in acute care facilities within a
defined number of days back (maximum of 14 days back) and also includes patients that
have been added to your Worklist.

For physician users, this census list will list patients that have a hospital registration and
are associated with the physician, based on the physician’s CPSO number. Other users
Census with census privileges (e.g. nurse practitioners) may also have a list of patients from
select hospitals depending on whether the hospital has the necessary ClinicalConnect
compatible mechanisms and processes in place to link those users to specific patients.

For non-physician users, if the user is associated with multiple physicians’ CPSO numbers,
this census list includes patients that are on your selected Physician Census list and
anyone that you have added to your Worklist.
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Census Group Inpatient Worklist Station Physician Census Notification Subscription

Census  Type to fller results Hamilton Area Hospitals P 4| Wiemikowski, Jennifer Ann 4 14 Days 4 170117 revieved: 15.00 [0 [N 0 E
Full Name Encounter Date Vl.ﬂTyp: Current Age Gender MRN Location Room Bed Attending Physician LOS

o BOWDEN-TEST,SUZANNE  03/02/2021 12:46 08/02/2021 12:48 IN 60Y F 0000003204 B3N-NEUROBEHAVIOURAL REHAB BaN-111 1 Europe, Dornalee 5D .'fe

o TESTAMY 03/02/2021 13:13  08/02/2021 13:17 IN aay F 0000002542 CLIN. NEURO. UNIT - STEP DOWN JW-05-SD 2 Cran, Marzena 5D ..3

o WALL,RICHARD 03/02/2021 15:10 08/02/2021 15:12 IN &7Y M 00000023589 EPS LAB INPT EPS-OVF 5 Cran, Marzena 5D .'5

@ WHITEBACK TONI 030212021 16:05 0810212021 16:08 N aav M 0000003391 CARD DIS 58 5503 3 Cran, Marzena 5D I

© TESTGEORGE 08/02/2021 16:28 08/02/202116:30 ER 26Y M 0000002730  Medical Day Care - General oD ..g

Group Inpatient census is used for select physician groups and displays all inpatients
associated with the group of physicians based on the physician’s CPSO number. These
physician groups are defined within the source Health Information System (HIS) and are
available for select source hospitals systems. This list is useful for physicians that are
covering for a specific physician group within that source hospital system. If the user is
not associated with Group Inpatients, this census list will not display.

User’s accounts that are configured to support multiple physicians (such as physician’s
administrative support) will have an additional Physician field and will be able to filter

this list by selecting the physician’s name, to see only the patient’s associated with the
selected physician.

Group

Inpatient Physician groups are defined within the source HIS and may be available only for select

source hospitals. This list is useful for physicians that are covering for a specific physician
group within that source hospital system.

1
]
— 1
Census Group Inpatient  Worklist Station Physician Census Notification Subscription +
Group Inpatient  Type 1o flter resulis Hamilton Area Hospitals 4 Al % Orthopaedic Surgery § 20 of 20 Timestamp: 17:52 nﬂﬂ
Full Name = Encounter Date Discharge Date VisitType CurrentAge Gender MRN Location Room Bed Attending Physician Los
© AARONYULIA 16/05/2018 12:22 N 58Y ] HO00004603  B3-CTU Medicine -JH B3 213 1 Attending, Physician 3y
© BOWDEN-TEST.SUZANNE 03/02/2021 12:46 0BI02/2021 12:48 IN 60Y F 0000003204 BAIN-NEUROBEHAVIOURALREHAB  BaN-111 1 Europe, Domalee 5D
a BRANCH, SOFIA 30/04/2018 11:11 IN 207 F 0000003392 4W-CARDIOLOGY IP UNIT SD AW-04-8D 3 Chan, Ho Man Norman*RETIRED  3Y

The Station census, or Unit/Ward census, displays all inpatients and outpatients

associated with the selected hospital facility and location type. The list of patients will

display for the selected location for the current date.

Census Note: Not all facilities have Station Census lists available. In these cases, use the
Advanced Search function to find the patient in ClinicalConnect.

Station

Census Group Inpatient Worklist Physician Census
Station  Type lo filter resulls Hamilton Area Hospitals %+ General %+ Inpatient $ *GENERAL™ CCU % 120f 12 Retrieved: 10:12 n E
Full Name Encounter Date  Discharge Date  Visit Type  CurrentAge  Gender  MRN = Location Room Bed  Attending Physician LOS
o RXM,DTS4519 14/11/2015 10:51 IN 87Y F 0000002213  **GENERAL**CCU  CcCU-02 1 PPC, TESTING sY
° VELLUTINIYULIA 15/11/2016 15:45 IN B4Y F 0000002668 "*GENERAL"" CCU CCU-04 1 Cran, Marzena a4y
@ OGRADY,PBL 03/01/2017 09:00 IN 59Y F 0000002715  “GENERAL*CCU  CCU-10 1 Europe, Domales 4y
o CHRYSTAL,CHRYSTAL 31/01/2017 10:10 IN 23Y F 0000002756  **GENERAL*CCU  CCU-12 3 Attending, Physician ay
o PETROVICH,MICKE 08/02/2017 13:44 IN 85Y M 0000002768  **GENERAL*CCU  CCU-06 1 Cran, Marzena ay

A Worklist is useful if you want to create your own patient list. This eliminates the need to

Worklist always search for a patient each time you want to access their record. The Worklist will
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display a list of patients that the user has manually added by clicking the Add button

@ @
®5  (jick the Remove button 8@ to remove patients from your Worklist as needed.

QThe Worklist census is limited to 75 patients.

Note: Patients who've been matched only against PCR cannot be added to a Worklist (i.e.
the “Add Pt to Worklist” icon will not be available. These patients’ records will need to be
searched each time if they haven't had a SWO hospital/HCC visit. The most efficient way
to search for these records is by using the HCN. ) Please refer to the section called
‘ClinicalConnect’s Integration with Provincial Client Registry (PCR)’ for more information.

Advanced Search
. i Losgeainne @
ClinicalConnect Q  Links Census Notifications @ TestMarz Cran

Harmikan Health Scences

2 Resources ™ Census  Group Inpatient  Worklist  Station  Physician Census  Notification Subscription

& Admin Modkiies ¥ yoriaier 170117 nn E n

@ Collapse Menu Full Name - Encounter Date Discharge Date Visit Type Current Age Gender MRN Location Room Bed Attending Physician LOS
) BOWDEN-TEST,SUZANNE ~ 03/02/2021 12:46 08/02/2021 12:48 IN 8oy F 0000003204  BIN-MEUROBEHAVIOURAL REHAB  BSN-111 1 Eurcpe, Domalee 5D F-3
@ Disney, Store Store 12/05/2021 01:30 s0% F 40002006380 SJHC BIRTHING PROC 230 I
© EXPIREDFRED REF 88Y M 0000002226 REF-IN MED. LEGAL OUTPATIENT o
© MARX.GROUCHO 09/04/2021 17:01 IN 34Y M 0000002403 CV 5W 5W-01 1 Cran, Marzena 850 ..5

Displays a list of all inpatients associated with the physician’s CPSO number. Other users
with census privileges (e.g. nurse practitioners) may also have a list of patients from
select hospitals depending on whether the hospital has the necessary ClinicalConnect
compatible mechanisms and processes in place to link those users to specific patients.
For non-physician users, this census will display the selected physician’s patients. If the
Physician user is associated with multiple physicians, use the dropdown to select a different

Census physician and display a new patient list.

o Physician’s Census lists may not be available from all hospitals. In these cases, use
the Search function to find the patient’s record in ClinicalConnect.

Note: In some cases, NPs with hospital privileges may be listed in the physician’s list and if
selected, will see their associated patients listed.

Census Group Inpatient Worklist Station Physician Census Notification Subscription

Physician | Type 1o fler e Hamilton Area Hospitals s A 4 Europe, Domalee ¥ 450145 retrevet 1020 [0 IS0 A E
Full Name Encounter Date Discharge Date Visit Type Current Age Gender MRN Location Room Bed Attending Physician Los
‘OSCJacob,0SCPeter 12/04/2017 12:34 IN 55Y M HO00003431 Emergency INPT C1 HI-ER 1 Cran, Marzena 4Y
‘OSCVukon, OSCKarin 12/04/2017 12:21 IN 48Y F HO00003430 JHCC Expraess Unit E3-14EU 1 Europe, Dornalee 4Y
ENOQTIFICATION,INPATIENT 17/03/2017 14:03 IN 517 F 0000002864 4W-CARDIOLOGY INPATIENT UNIT 4W-03 1 Cran, Marzena 4y
TESTPATIENT1,MULTISITE 08/03/2017 10:47 IN 44y M 0000002853 ER-GEN-INPATIENT ER-CARD 4 Europe, Dornalee 4y

After subscribing to receive notifications for at least one patient, you will be able to

access the Notification Subscription tab where all of your patients’ subscriptions will be

listed as shown below. You can easily manage all of these subscriptions from this view or
Notification select the patient’s record to view their New Results. See the Notification Subscription
and Accessing your Notification Subscription List of Patients section of the guide to learn
more.

Subscription

NOTE: The Subscription Notification list cannot be set as your default Census view.
Instead, click on the Subscription Notification tab to view the list.
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The Notification Subscription to receive email alerts that New Result(s) are available in select modules and from select source systems only applies to a patient’s subscribed encounter which is
associated with their Medical Record Number (MRN) or equivalent. If the patient has encounters at additional facilities with different MRNs, you need to select and subscribe to all applicable MRNs
that you wish to receive notifications of new results for. New Result notifications only apply to data that is available from select acute care facilities in south west Ontario and will not include
notifications for data from provincial repositories, Home/Community Care Services, or for patient encounter records where the Source system is identified as “eHealth Ontario”. Please refer to the
Integration Status Chart to see the hospitals that flag New Results (and for which New Results notifications can be subscribed to).

Netification Subseription  Type to fiter resuh 20f 16 nﬂﬂn

Medical Record Number Full Name Admit Date Current Age Gender Attending Physician Reason For Visit Module Modules
© » oooooo2403 MARX,GROUCHO 09/04/2021 17:01 a4y M Cran, Marzena COPD Blocd Bank Products Subscribed Fa 3
© » oooooo2s4z TESTAMY 03/02/2021 13:13 sy F Cran, Marzena APPENDECTOMY Blocd Bank Products 8 Fa

Common Census List Functionality

A default Census list is set to display for users with census privileges when first logging into
ClinicalConnect. Once in a patient’s record, users can access their default Census list by clicking the
Census link located at the top of the screen.

To access a patient’s record from a Census list, click the row of the patient whose record you want to
view.

Advanced Search . @
@ ClinicalConnect™ S a Q  Links Census Notifications @ TestMarz Cran
o Jostitarz Cran
1 ' -
22 Resources ~ : Census  Group Inpatient  Workdist  Station  Physician Census Notification Subscription : "
P _—
& Admin Modules ¥ “workiist - 1 170117 )l HEEH
o Collapse Menu Full Name * Encounter Date Discharge Date Visit Type Current Age Gender MRN Location Room Bed Attending Physician LOS
BOWDEN-TEST,SUZANNE 03/02/2021 12:46 08/02/2021 12:48 IN 80Y F 0000003204  B3N-NEUROBEHAVIOURAL REHAB B3N-111 1 Europe, Dornalee 5D
] &
Disney, Store Store 12/05/2021 01:30 50Y F JDO020068380 SJHC BIRTHING PROC 230
o
EXPIRED FRED REF 68Y M 0000002226 REF-IN MED. LEGAL OUTPATIENT
[ &
MARX,GROUCHO 08/04/2021 17:01 IN 34Y M 0000002403 CV5W 5W-01 1 Cran, Marzena 550
o &
0 MOTHER,JANE 28/01/2016 15:46 IN azv F MO00002070 MCMASTER LABOUR AND DELIVERY LD 4 Brennan, Barbara G.  5Y :5
© MYCHARTANNE 03/03/2021 15:30 0ADH2021 1534 IN 18y F e N\ oo 1.‘«,
G MYCHART,CHARLIE 07/03/2021 10:00 08/03/2021 10:30 IN 48Y M . 1D ”’ .‘5
P A W e e The Add/Remove icons can be o &
~,
© PCCDomo, SgaPull Dy 86Y M /860D &
4
PRIORITY,ONE ', IN 63Y F ay
° ~.. New Results used to add or remove the
@ STEPHENSYULIA . 453 IN 237 F . . 200 3
o sowvaows  INdicators o0t I asv " patient from your Worklist. 20 ry
@ TESTAMY 317 IN aay F 5D F-5
a TEST.GEORGE 08/02/2021 16:28 08/02/2021 16:30 ER 26Y L] 0000002730 Meoical Day Care - Genarar *[=] ..5

The following table provides a summary of key features of Census lists in ClinicalConnect.

Text typed in the Smart Filter Search box narrows the list of results to display only
. those related to text you entered.
Smart Filter

Worklist  Type to filter results..

Example:

Select Census lists can be sorted/filtered by selecting the Source hospital system from
Source and the dropdown list and then selecting the associated facilities. After selecting the
Source, use the Facility dropdown list to drill down on a specific facility you want to

Facility use to filter your census list.
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The All option is available in the Facilities dropdown to search all facilities in the
selected source hospital.

Hamilton Area Hospitals %+ Juravinski Cancer Center C
Example:

In the Census lists, the Days Back filter refers to the number of days back from the
current date and is set to the maximum of 14 days as the default. This will display a

Days Back
y cumulative list of patients who have had activity in acute care settings for the selected
number of days.
Days Back options include; Today, 1,3,7, 14
Print All Census lists can be printed using the print icon IE
All Census tab have preferences that can be accessed and configured by clicking
Preferences

the Preferences button n in the census header.

New Results
Flags

Coloured flag indicators display in census lists (as well as beside the modules in a
patient’s record) alerting you when New Results exist for a patient.

Hovering your cursor over the indicator will display a tooltip showing which modules
have new results.

Example: Groucho Marx has three new lab results to view.
Oy ﬁiooozow MARX,GROUCHO
(0] 00000 PATAKY, KEITH

See the New Results section of the guide to learn more about New Results flags.

Add/Remove
Patients to
Worklist

Patients can be added or removed from a Census list by using the Add &) and
Remove s buttons.

Provincial Client Registry (PCR) Patient Matches and Census Lists

o Provider Census lists - Patients who've been matched only against PCR (e.g. showing eHealth
Ontario in the Facility and Source columns) will not be included in the Provider Census Lists (i.e. these
patients’ records will need to be searched each time if they haven’t had a SWO hospital/HCC visit. The
most efficient way to search for these records is by using the HCN.
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I Simple Search is valid for the following formats. Name (last, first - or partial first), HCN, MRN

Search Type to filter results 2of2 Timestamp: 16:08 uE

Search criteria: 9708718987

MRN Full Name Encounter Date Account Number DOB HCN Location Room Bed Attending Physician Source
LIVSEY,ELLENOR 23/12/1922 9708718987 eHealth Ontario eHealth Ontario
«

4
4

Patients whose records are only viewable due to PCR integration (with no
hospital/HCC visit in south west Ontario) cannot be added to Census List or Worklist,
and will not display the “Add Pt to Worklist” icon. These patients’ records will need
to be searched each time they need to be viewed. The most efficient way to search
for these records is by using the HCN.
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Census List

The Census tab displays a list of patients that have acute care activity, based on the selected source
hospital system and the number of days back from the current date. Clicking any of the column
headings will re-sort the list in ascending or descending order (alphabetically or numerically).

The “Days Back” filter refers to days back from the

current date (today) to a maximum of 14 days back. Print
H 1
— 1 1
Census Group Inpatient Worklist Station Physician Census Notification Subscription ‘v ‘v
Census ype to sults Hamilton Area Hospitals Al % Wiemikowski, Jennifer Ann %+ 14 Days *+ 17 0f17 Retrieved: 15:09 nﬂﬂ n
Full Name Encounter Date Visit Type Current Age Gender MRN Location Room Bed Attending Physician LOS
) BOWDEN-TEST,SUZANNE  03/02/2021 12:46 08/02/2021 12:48 IN 60Y F 0000003204  B3N-NEUROBEHAVIOURAL REHAB  B3N-111 1 Europe, Domalee 5D -
o TEST.AMY 03/02/2021 13:13  08/02/2021 13:17 IN asy F 0000002542  CLIN. NEURO. UNIT - STEP DOWN 7W-05-8D 2 Cran, Marzena sD ...9
) WALL,RICHARD 03/02/2021 15:10  08/02/2021 15:12 IN 57Y M 0000002358 EPS LAB INPT EPS-OVF 5 Cran, Marzena sD ..5
o WHITEBACK,TONI 03/02/2021 16:05 08/02/2021 16:06 IN 49Y M 0000003391 CARD DIS 58 58-03 3 Cran, Marzena 5D ;0
o TEST,GEORGE 08/02/2021 16:28 08/02/2021 16:30 ER 26Y M 0000002730  Medical Day Care - General oD ..5
0 STEPHENS,YULIA 03/02/2021 14:50 23/02/2021 14:53 IN 23Y F 0000003286  B3N-NEUROBEHAVIOURAL REHAB B3N-108 1 Europe, Domnalee 20D ..6
o MYCHART,ANNE 03/03/2021 15:30 03/03/2021 15:34 IN 19Y F 0000004490 5 WEST - Medical Beds S5W-10 4 Europe, Domalee oD :e:
o CLOUDS 05/03/2021 09:13  08/03/2021 09:01 IN 45Y M 0000005289 5 WEST - Medical Beds SW-10 4 Europe, Domnalee 2D ‘ &:
X
" New Results Flags
Add/Remove

Hover over to see what’s
new in patient’s record.

from Worklist

Census Tab Preferences

The Census tab has its own set of preferences that can be accessed and configured by clicking the

Preferences button H in the census header. You can also change your Default Census View by
selecting the options from the dropdown list.

Census Module Preferences X
List: PDF Export Orientation [ Portrait :]
Source Hamilton Area Hospitals :
Facility General :

{ |

i Default Census View Census List $ 1
Days back 14 ¢
Sort By Discharge Date ¢
Sort Direction Descending :

% Close Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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How to generate an Inpatient Census from the Census tab

Sorting your Census by Column

You can sort the Census list by the Visit type column to group together all inpatient visits.
To sort your list by Visit Type:

1. Click the Visit Type column header.

2. Scroll through your list and look for any patients that have I or IN listed in the Visit Type column.
This would indicate they had an inpatient visit and my still be in hospital if there is no discharge
date showing in the column.

Census Group Inpatient Worklist Station EMR Subscription Physician Census
Census | i/ 1 ! 14Days ¢ 120f12 mimestamp: 14:12 [0 N I ERN
Full Name Encounter Date Discharge Date Visit Type Current Age Gender MRN Location Room Bed* | Attending Physician LOS
0 MCDONALD,GREG 14/06/2018 09:04 IN 81y M 0000003969 5 WEST - Medical Beds SW-12 1 Smith, Jori oM ..5
o COTE-NORD,YULIA  09/03/2018 14:02 IN 14M F HO00004289 Temp F3 CTUMedicine Beds on E2 E2F3-14 1 MDLastOne, MDOne 2M ..«‘
0 AARON.YUUIA 16/05/2018 12:22 IN s7Y M H000004603 B3-CTU Medicine -JH 83213 1 Attending, Physician 10M :-.
0 BRANCH,SOFIA 30/04/2018 11:11 IN 18Y F 0000003392 4W-CARDIOLOGY IP UNIT SD 4W-04-SD 3 Chan, Ho Man Norman*RETIRED 10M I.’e
0 PAGE NORMAN 09/03/2018 13:58 IN 37y M 0000003287 5 WEST - Medical Beds 5W-10 4 MDLastTwo, MOTwo 12M &
e WHITEBACK,TONI 30/04/2018 10:43 IN A7Y M 0000003391 OR-HOLD ORO1 6 Chan, Ho Man Norman*RETIRED 10M l.’o
o EXPIRED FRED 27/11/2015 23:50 27/11/2015 2355 REF 66Y M 0000002226 REF-IN MED, LEGAL OUTPATIENT Fernandes, John Roque 0D :*.
© KevRENUKA cu 49Y F 0000002355  NEUROPSYCHOLOGY ASSESSMENT o=

Smart Census Filter

You can also use the Smart Census filter to only list inpatient encounters.
To filter using the Smart Census:

1. Enterinoriinthe Smart Census filter.

2. Scroll through your list and look for any patients that have I or IN listed in the Visit Type column.
This would indicate they had an inpatient visit.

—
Census Group Inpatient Waorklist Station Physician Census
Census : in [ ] i Hamilton Area Hospitals P Al ¥+ 14Days ¥ 6of11 Timestamp: 13:11 HE
Full Name “ Enkounter Date Discharge Datel Visit Type; Current Age Gender MRN Location Room Bed Attending Physician LOS
0 DREW,NANCY 29§12/2016 20:41 IN 56Y F HO00002589 MOHAWK COLLEGE OFFICE ADMIN MK-WC 125 Panju, Akbarali Abdulrasul a2y l‘b
0 PAGE,NORMAN 07:03/2017 12:00 28/05/2018 13:28 IN 48Y M G00000912  Surgical Care Unit B L3523 1 MacKinlay, Duncan 14M :’e
- . .. IN 31y F 0000002542 B3S-ABI REHABILITATION B3S-201 2 Bednar, Drew Alexander N
Enter iormin the Smart 02/10/2017 00:00 IN 49Y M 0000002636 **GENERAL** CCU :é
Census fiIter to generate """" > 49y F HOD0O02587 MOHAWK COLLEGE OFFICE ADMIN MK-WC 8  Wright, Ika Y.S. 2y I.E:
IN 49Y F HO00002702 MOHAWK COLLEGE OFFICE ADMIN MK-WC 38  Halder, Smita Luna Sudeshna 2Y :(-,

your inpatient census.

If any other entry in the Census grid starts with in or i, you will see those results also, even if they're
actually inpatient encounters. Always make sure you verify your filtered results by looking at the
contents of the Visit Type column.
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How to generate a Discharged Patient Census list

Discharge Census lists are helpful for family health teams where there is a need to review when patients
were discharged from source hospital systems. The lists displays discharged patients associated with
the assigned physician to a maximum of 14 days back.

To create your Discharge Census list:

1. Click the Discharge Date column header.
2. Your patient list is now sorted by discharge date with the most recently discharged patient
showing at the top of the list.

Census  Group Inpatient ~ Worklist ~ Station  Physician Census
Census  Type to filter results.. Hamilton Area Hospitals oAl % 14Days + 11of11
Full Name Encounter Date .-D-Is-c-h;l;e- E:t;:‘: Visit Type  Current Age  Gender MRN Location

0 TESTPC, InpatientG 02/10/2017 00:00 i IN 49Y M 0000002636 ""GENERAL™ CCU
0 PAGE,NORMAN 07/03/2017 12:.00 y 28/05/2018 13:24 i IN 48Y M G00000912 Surgical Care Unit B
0 MARX,GROUCHO 30/11/2018 13:55 | 30/11/2018 13:55 : RCR 31y M 0000002403 HYPERBARIC TREATMENT CLINIC
0 MARX,GROUCHO 25/01/2019 00:00 25/01/2019 00:00 i CLI 317 M MO00002111 Adult Ambulatory Dermatology
0 KEY,RENUKA : CLI 49Y F 0000002355 NEUROPSYCHOLOGY ASSESSMENT
0 TESTAMY 16/01/2017 0959 ! IN 317 F 0000002542 B3S-ABI REHABILITATION
0 TESTPC,Rehab CLI 51 F 0000002637 REHAB OUTPATIENT GENERAL
o MARX,GROUCHO 10/02/2017 14.07 ER 31Y F E000002026 EMERGENCY
0 ZZZDUNLOPLISA 27/12/2016 14:27 IN 49Y F HO00002587  MOHAWK COLLEGE OFFICE ADMIN
0 DREW,NANCY 29/12/2016 20:41 IN 56Y F HO00002589  MOHAWK COLLEGE OFFICE ADMIN
0 ZZZDUNLOP-DUNLOPLISA  18/01/2017 16:35 IN 49Y F HO00002702  MOHAWK COLLEGE OFFICE ADMIN

How to sort the Census List by Emergency Department (ED) Visits
An ED Census list can be created to display a list of patients in the Emergency Department associated

with the selected source and facility. List displays for a maximum of 14 days back.

0 Not all facilities listed may have an Emergency Department.

Click on the Visit Type column to sort the Census list by the type of encounter. Any patients that have E
or ED listed in the Visit Type column indicates they have an Emergency Department encounter. You can
also check the Location column for more information as shown below.

Census Group Inpatient Worklist Station Physician Census
Census er Hamilton Area Hospitals ___, ¢ Al °I,.‘4.'23}'5.2-.2.°.fl4.-----.l Timestamp: 14:21 nﬂﬂn
Full Name Encounter Date  Discharge Date : Visit Typei Current Age Gender MRN :Lm:aﬂon : Room Bed Attending Physician LOS
0 MARX,GROUCHO 10/02/2017 14:.07 i ER : 31y F E0D0002026 : EMERGENCY : 2y ..'0
© PAGENORMAN =£B — .:VW‘ M 0000002352 t%aqmpx OUIPT GENERAL _: .‘5
N

N,

The Visit Type column can be used to sort
the patients listed by the type of encounter.
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If any other entry in the Census grid starts with ed or e, you will see those results when you enter ed or
e in the Smart Census filter, even if they're not actually ED encounters. Always make sure you verify your
filtered results by looking at the contents of the Visit Type column.

Group Inpatient List

Clicking the Group Inpatient tab brings you to the Group Inpatient list.

Patients are displayed in a sortable list. Clicking any of the column headings will re-sort the list in
ascending or descending order (alphabetically or numerically).

0 Physician groups are defined within the source Health Information System (HIS) and may be
available only for select source hospitals. This list is useful for physicians that are covering for a specific
physician group within that source hospital system.

Source Facility Group
: : |
Census Worklist Station Physician Census * Notification Subscription * +
Group Inpatient  Type to fer resuls Harmilton Area Hospitals s Al 4 Orthopaedic Surgery ¢ 20 of 20 mestame: os:s2 [0 EN I E
Full Name = Encounter Date Discharge Date Visit Current Gende MRN Location Room Bed Attending Physician LOS
e AARON,YULIA 16/05/2018 Tupe bar M HO00004603 B3-CTU Medicine -JH B3 213 1 Attending, Physician 3y '.'0
@ BOWDEN-TEST.SUZANNE 03/02/2021 08/02/2021 IN 60Y F 0000003204 B3N-NEUROBEHAVIOURAL REHAB  B3N-111 1 Europe, Dornalee 5D ..'a
0 BRANCH,SOFIA 30/04/2018 11:11 IN 20Y F 0000003392 4W-CARDIOLOGY IP UNIT SD 4W-04-SD 3 Chan, Ho Man 3y '.'9

Group Inpatient Tab Preferences

The Group Inpatient tab has its own set of preferences that can be accessed and configured by clicking

the Preferences button & in the module header. You can also change your Default Census View by
selecting the options from the dropdown list.

Census Module Preferences X

Default Census View Worklist 7

Source Hamilton Area Hospitals H

Facility All =
I3 N

1

| Group Orthopaedic Surgery - !
\

Sort By Full Name E

Sort Direction Ascending =

List: PDF Export Orientation Portrait B

% Close | WREEVCERLY

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Station Census

The Station census, or Unit/Ward census, displays all inpatients and outpatients associated with the
selected hospital facility and location type. Not all facilities have Station census lists available. In these
cases, use the Search functions to find the patient in ClinicalConnect.

Clicking the Station tab brings you to the Station census and lists a current list of patients in that
location. The list can be sorted by clicking any of the column headings to re-sort the list in ascending or
descending order (alphabetically or numerically).

Inpatient/
Source Facility Outpatient Location
H 1

i ! i H

i H i 1

— 0 1 g 1

Census Group Inpatient Worklist Station Physician *nsus : 1 :

v v v
Station  Type to filter results... Hamilton Area Hospitals % General % Inpatient % **GENERAL™ CCU & 1d4of14 Timestamp: 14:39 EE

Full Name ~ Encounter Date Discharge Date Visit Type Current Age Gender MRN Location Room Bed Attending Physician LOS

0 VELLUTINLYULIA 15/11/2016 15:45 IN B2y F 0000002668 **GENERAL** CCU CCU-04 1 Cran, Marzena 2Y :‘-,
o TREEMOV,NATALY 16/02/2017 13:40 IN 47Y F 0000002797 "GENERAL"" CCU CCU-05 1 Chan, Ho Man Norman*RETIRED 2y ..é
o TESTEID.MATCH 07112/2016 10:358 IN 87Y F 0000002687 “GENERAL™™ CCU CCU-01 2 Abbasi, Khawar Mahmood 2Y ..ﬁ
@ TEST.AMY 18/08/2016 15:56 IN 31y F 0000002542 “*GENERAL"* CCU CCu-12 2 Booth, John Donovan 2y :&

Station Tab Preferences

The Station tab has its own set of preferences that can be accessed and configured by clicking the

Preferences button Il in the module header. You can also change your Default Census View by
selecting the options from the dropdown list.

Location Module Preferences X
( ]
Default Census View Station Census B :
[N o - - - - - - - 7’
Source Hamilton Area Hospitals :
Facility General H
Location Type Inpatient =
Location 5 WEST - Medical Beds H
Sort By Encounter Date H
Sort Direction Descending =
List: PDF Export Orientation Portrait 5
X Close

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Worklist

The Worklist tab displays a list of patients added manually using the Worklist feature. A Worklist is
useful if you want to create your own patient list. This eliminates the need to always search for a patient

each time you want to access their record.

——
Census Group Inpatient Worklist Station Physician Census
Worklist  Type to filter results... 11 of 11 nEEn
Full Name ~ Encounter Date  Discharge Date VisitType  Current Age Gender MRN Location Room Bed  Attending Physician LOS

o ABCDEF, ONE 28/08/2015 12:02 10/01/2018 11:23 I 95Y F 00829674 BABC MEDICINE 8B02 2 KUMALO, THANDANANI G 2y ..6
0 COTE-NORD,YULIA 15/03/2017 00:00 IN 57y F 0000002669 7 SOUTH ISU ACUTE ..6
© KEYAENUKA CLI 49Y F 0000002355  NEUROPSYCHOLOGY ASSESSMENT l.’e
o MARX,GROUCHO 30/11/2018 13:55  30/11/2018 13:55 RCR 31y M 0000002403 HYPERBARIC TREATMENT CLINIC Gregor, Paul oD ..é

Adding a Patient to your Worklist from Patient Search Results or Census Lists

There are a couple ways to can add a patient to your Worklist. You can add a patient to your Worklist
from your list of patient search results or from a Census list.

To add a patient to your Worklist:

1. Perform a Simple or Advanced Search, or access one of your Census lists.

o
2. The Add Patienticon ® appears in the last column of all patient search result or census
lists. Click the Add Patient icon.

Timestamp: 15:52 HEE

Attending Physician Facility Source
Gregor, Paul General HHS ..&
Brownrigg, Natasha A. Haldimand War Memorial HHS ..é
West Haldimand General HHS ..é
Ho, Edward Siu-Sun Juravinski Hospital HHS ..@
Lima Filho, Jose Hermenio  McMaster HHS ..é
Missiuna, Paul Cesar McMaster HHS ..a

Q Make sure you scroll your patient list as far to the right as possible if you are having trouble
seeing the Add Patient icon.
3. Ifyou are not the provider of record for the patient you're trying to add, you will receive an

override message first before you can add the patient to your Worklist. See the Provider of
Record Override section of this guide to learn more about patient overrides.
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4. From the Worklist Confirm window, select one of the three options to set how long the
patient will remain on your Worklist then click the OK button.

Worklist Confirm

When should this patient be removed from your census?

® Only when | remove them
At Discharge
X Days after Discharge

Options include:

e Only when I remove them - The patient remains on your Worklist until you manually
remove them from the Worklist.

e At Discharge - The patient remains on your Worklist until they are discharged.

e X Days after Discharge - You stipulate the number of days the patient remains on your
Worklist after they are discharged.

Adding a Patient to your Worklist from the Patient’s Record

A second way to add a patient to your Worklist is from the patient’s record.

1. To add the patient to your worklist, click the Add Patient to Worklist icon in displayed in
the patient header.

1
MARX, GROUCHO MRN: E000002026, Acct: EE000001/17, HCN: 3986255713-EE-ON Eﬂ: v
o—
- L] L]

L] & e L L ® *e L2 @

« < 01/01/17 01/02/17  01/0317 01/04/17 01/05/17 01/06/17 01/07/17 01/08/17 01/09/17 01110117 011117 011217 ’

2. From the Worklist Confirm window, select one of the three options to set how long the patient
will remain on your Worklist as described previously, then click the OK button.

Worklist Confirm

When should this patient be removed from your census?

® Only when | remove them
At Discharge
X Days after Discharge
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Removing a Patient to your Worklist
You can manually remove patients from your Worklist at any time.
To remove a patient from your Worklist:
1. Access your Worklist from your Census view by clicking Census at the top of your screen then

clicking the Worklist tab.

o
2. The Remove Patienticon ®@is displayed in the last column of the Worklist. Click the
Remove Patient icon to remove the patient from your Worklist.

Attending Physician Facility Source —
Gregor, Paul General HHS il.éi
Brownrigg, Natasha A. Haldimand War Memorial HHS ‘;.;;

West Haldimand General HHS }0
Ho, Edward Siu-Sun Juravinski Hospital HHS ..@
Lima Filho, Jose Hermenio ~ McMaster HHS l.%
Missiuna, Paul Cesar McMaster HHS ..@

o
3. Theicon will change to the Add Patient icon ®@ indicating the patient is now removed from
your Worklist. The next time you refresh your Worklist that patient will no longer appear.

9 You can also remove the patient from your Worklist if you are in the patient’s record by clicking

@
the same Remove Patienticon ®@ in the header.

| MARX, GROUCHO MRN: 0000002403, Acct: GA000001/21, HCN: 3986255713-ON A Subscribed | & Allergies Eﬂn v I
1 1
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The Worklist tab has its own set of preferences that can be accessed and configured by clicking the

Preferences button Ikl in the module header. You can also change your Default Census View by
selecting the options from the dropdown list.

Worklist Module Preferences X
Sort By Full Name
Sort Direction Ascending
List: PDF Export Orientation Portrait
[ Detault Census view Worklist |
1 J
L JelLEY| &) Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Physician Census List

Users who have configured accounts to support multiple physicians (such as physician’s administrative
support) will have an additional Physician field in the Physician Census. This census displays a list of
inpatients in the selected hospital Source and Facility for the selected physician/user with associated
patient lists as shown below. The default physician/user showing in the Physician List field is the one
associated with your ClinicalConnect profile. You can select a different physician/user from the
Physician list to view their specific inpatient list.

Source Facility Physician List
: i :
1 H 1
Census Group Inpatient Worklist Station Physician Census . 1 A
1 ! 1
Physician  Type to filter results.. Hamilton Area Hospitals * T Al * + Europe, Dornalee * ¥ B00f50
Timestamp: 14:47 n E E n
Full Name + Encounter Date Discharge Date Visit Type Current Age Gender MRN Location Room Bed Attending Physician LOS
ALGER,SHAREN 07/10/2016 15:00 IN 88y F 0000002620 CM MED 8S-SD 85-15 1 Cran, Marzena 2y
BWHA,BLUE 26/09/2016 09:58 IN 38Y M 0000002601 CM MED 88 85-14 4 Cran, Marzena 2Y
BWHA,ORANGE 26/09/2016 10:04 IN 42Y F 0000002602 CS SUR 6S-SD 6S-14-SD 1 Europe, Dornalee 2y

Physician Census Tab Preferences

The Physician Census tab has its own set of preferences that can be accessed and configured by clicking

the Preferences button K3 in the module header. You can also change your Default Census View by
selecting the options from the dropdown list.

Census Module Preferences X
Sort By Encounter Date H
Sort Direction Descending B
PDF Export Orientation Portrait v
|
|{ Default Census View Physician Census B :
I 7
Source Hamilton Area Hospitals s
Facility All :
x Close Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Setting Your Default Census View

This section reviews how to set your default Census view to open to the location that is most
appropriate for your workflow when you first log into ClinicalConnect.

1. To quickly configure your default census view, click the Preferences n button in any of
the Census banners.

Census Group Inpatient Station Physician Census Notification Subscription
Worklist  Type to filter results. 17 of 17 mﬂn
==

2. In the Default Census View, click the dropdown arrow to display the options then select the
Census view you want opened first each time you log into ClinicalConnect.

Census Module Preferences X
Sort By Full Name :
Sort Direction Ascending :
PDF Export Orientation Portrait s
Default Census View Census List ¥

Group Inpatient Census
Source Ham o
Physician Census
Facility Al station Census
Worklist

SRR o S,

« o RO

Q Examples:

e A physician/authorized user may want to default to the main Census list tab, which
shows patient lists based on their CPSO number, in addition to any other patients that
they’ve added to their worklist.

e A non-physician user who does not have a CPSO number associated with their account,
may want to default to their Worklist.

You can change your census default to whichever view you prefer at any time.

3. Click the Save & Apply button.
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Show Me m Ask a Question @

The Patient Visits Timeline is an interactive timeline that provides a visual display of a patient’s past and
future visit history available from acute care facilities and matches the encounter information listed in
the Visits module.

Navigating the Timeline

The timeline defaults to the year associated with the encounter you are currently viewing. The
navigation buttons on the timeline allows you to jump back and forth in the timeline.

Move back Hover over indicator to view ‘ Move forward
one year information about the encounter one year
; ! \
MARK, GROUCHO MRN: 0000002403, Acct: GAOO0001/21, HON; 3986255713-ON v nq v
& <V we . e ° ©  48-09-2100:00/ CLI L
01/01/21 01/02/21 01/03/21 *1 /04/21 01/05/21 01/06/21 01/07 FUTURE FOLLOW UP / General / HHS 01/10/21 01/11/21 o1/12/21 A
' i | =
WEEs e ke CIic'k an indicator_to Qpen the Visits module. The Moves forward five
years at a time patient header will display information related to the years at a time

selected encounter.

Coloured indicators on the timeline show the frequency and type of encounter:
® Red - Emergency Encounters
@ Blue - Inpatient Admissions

@ Orange - Outpatient Visits (Includes future visits if available from the source systems)
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Visit Information
Hovering over a timeline indicator displays a tooltip with the following encounter information:

e Encounter date

e Type of encounter
e Reason for visit

e Facility

e Source

Example: This patient encounter was on Jan 13™, 2017 at 10:09 AM as an ER encounter. FLUE was the
reason for the visit at the General facility in HHS.

MARX, GROUCHO MRN: 0000002015, Acct: GAD00038/17,

« < ®  43.01-1710:09/ER | g g
010117  FUE, General /s | 01/04/17  01/05/17

Clicking the indicator will load the Visits module and change the patient header information to display
the selected encounter information.

Visits Timeline Interaction

Selecting a visit from the timeline will present with a “Visit Change” alert and if ‘Applied’, will refresh the
module view and only show results for the selected visit/encounter.

Select ‘Reset’ to reload data to previous preference settings.

Advanced Search

@ ClinicalConnect™ | comecrs soum west owtan Q  Unke Consus Notiications® OFFLINE T ."‘“”'.F'C"L"')
anoouies N A GRS WP HooToR e BT R ORI - E=oooan -] | Reset timeline to
@ Dashbourd: Patient - - ee PR —— . Ir::-~ . f
@ Adrisions B . : o Al ’ -~ previous prererence
RO F Tramscrpton 1 cromei T Ry v o5 ]2 [n]7] .
[ommpe Jrowe Teswesowe e T T T T et Dictated 8y P N ot 1 Souce settin gs.
S T I
0 Blood Bank 1
2018 11102018 10:34 Y s STELMACHUK, ANNETTE  Signed| H 1 HPHA
o L STELUAGHUI ANRETTE  Sired [
€ HomaCommuntyCars 01 13102018 10:34 STELMACHUK. ANNETTE o GenHosp | HPHA
£ estn ot oo vinoaone 1034 STELUAGHUK ANETTE i
& Face Sneet 02018 1
X @ oo !
5 e :
L s o4 .
 — of e crange i Reports display only for
@ Orders

2018
A PathologylGenetics @ 02018

08 Selecting timeline visit will change current visit. Do you wish continue? t he se Iected encou nte r.

Check 1o never show this dialog in the future.

A | x cerce| EEEEY To view all reports,
& Radiology

STELMACHUK. ANNETTE

o Transcription

= : =- change the Encounter
s st Mol — ‘ S o) - filter back to “All
L E The ‘Visit Change’ message alert can be ; : Regional Encounters”
1suppressed by selecting the “Never show
this dialogue in the future”.

STELMACHUK, ANNETTE S

@ Callapse Maru
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Retrieving Data Progress Bar

The retrieving data progress bar shows the progression of data being displayed in the view from the
source systems. As data becomes available it is presented in the view and the remaining data being
retrieved is shown in the example, along with any failed attempts as shown in the example below for
the source GBIN (Failed GBIN) .

I Advanced Search
- " ) Logged inas [©]
@ ClinicalConnect Patient Search.. Q. links Census Notifications@ Training 01 HHS Clinical C
Hemiton Health Sciences
& Modules ~ MARX, GROUCHO MRN: HO00001146, Acct: IPOO00418/16, HCN: 3986255713-AV A Not Subscribed BEnnn -
B Admissions “w e e sme . . . e . . - . .
€ € ouyotaT 010247 01037 010447 OOSA7  O0BM7 010747 010817 01/08A7  O1A0MT  OIA1HT  0112A7 >
& Allergies
f Blood Bank ° GBIN has been temporarily disabled per HHS-6260.

Some component (analyte) names differ between labs.

« Cardiology [0]
Components  Expanded  Trended  List

@ Dashboard: Patient
=] Labs: Components | Type to filter results... All Regional Encounters v All v View Multiple IELY £ 5] Retrieved: 09:14 na ﬂmn
& Face Sheet

Retrieving data from HPHA, HHS, Leamington, StMary, Cambridge, and NGH... (Failed GBIN)

B Health Records ]

@ e e Oy | Collected Date Name Result Units Delta Result Normalcy Normal Range Status  Facility Source
I 4 Labs © O 21/09/201809:23 HLA-B27; BLOOD PRESENT ABSENT Final oLis ous
@, Microbiology @ O 21/09/20180923 HLABEBLOOD ABSENT ABSENT Final  OLIS  OLS

The Refresh button E can be clicked at any time to perform the retrieval again and refresh the view
with new data if available.
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Patient Dashboard
Show Me m Ask a Question @

The Patient Dashboard is the first screen that displays when you access a patient’s record and is a great
tool for creating a single location for displaying data you view on a regular basis.

If you are a first-time ClinicalConnect user, the Dashboard will be empty. You will need to populate the
dashboard with clinical modules according to your clinical needs. Drag and drop the module icons
found in the Patient Dashboard Header to add modules to your dashboard. The Patient Dashboard can
also be accessed at any time by clicking the Dashboard: Patient option from the Clinical Modules menu.

Dashboard header icons

AY

Petect Sestoerd (@[ & ][8 (B[ [€][B][R][E [ ][ [b][b][b][b][a[e][@][][a] [u]

GBIN has been temporarily disabled per HHS-3048.

Module
Preferences
1

T
2 |
Clear Filter — eeeee___ /
B Radiology  Type to fitter results... 410f 41 --'m E x #4- Remove
Event Date +  Transcribed Date Name Category Status Facllity Source +
. 5 . — Module
\
06/03/2019 06/03/2019 11:42 AC Joint 2V XA Signed General HHS \ from
\
27/02/2019 27/02/2019 13:53 /S ABDOMEN us Signed General HHS \
o2 oo s e \ Dashboard
27/02/2019 27/02/2019 1351 Abdomen 1V XA Signed General HHS ! |
1170212019 11/02/2019 13:15 Abdomen 1V XA Signed General HHS '
11/02/2019 11/02/2019 1209 Hamilton General DS Report Signed General HHS H
08/02/2019 08/02/2019 08:11 UfS ABDOMEN LTO us Signed McMaster HHS H L
08/02/2018 08/02/2012 08:08 3D ACQUISITION SEQUENCE MRI Signed McMaster HHS Print
04/02/2019 04/02/2019 10:55 Abdomen 1V XR Signed General HHS , .
18/01/2019 16/01/2019 08:45 Abdomen 1V XA Signed General HHS /
/
16/01/2019 16/01/2019 08:44 US ABDOMEN us Signed General HHS !
09/01/2019 09/01/2019 0:36 CT Abdomen ot Signed General HHS !
08/01/2018 09/01/2018 08:34 /S ABDOMEN us Sianed General HHS i
GBIN has been temporarily disabled per HHS-3048. !
B Transcription  Type to fiter results... 201 of 201 nné x n
Event Date. Transcribed Date Name Department Dictated By status Faollity

The following table provides a summary of some of the key Dashboard features.

Feature Summary

Each icon in the Dashboard header represents a clinical module.
Dashboard

. Dragging a module icon and releasing it below the Dashboard header adds that
header icons

module to the dashboard view.

. Text typed in the Smart Filter Search box narrows the list of results to display
Smart Filter

| Type to filter results... |

only those related to text you entered.
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Connect to your Patients

Feature Summary

Module Used to access to the module’s preferences.
Preferences

Remove Used to remove the module from the Dashboard view.
Module from
Dashboard

Column Filter Contains column filters (date and keyword filters) used to filter data to narrow

bar down the information presented in the module’s list view.
The Clear Filters button is used to reset all Column Filters in the view.
0 P .
See the Column Filter section to learn more about this feature.

Print Clicking the Print button allows you to print the contents of the selected
module.

0 The buttons that appear in the module headers in the Dashboard do not always match the buttons
you will see if you launch the full module from the navigation bar on the left.
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Each icon in the Dashboard header represents a clinical module or a specific module tab within a
module:

Dashboard Related Module or Module Tab

Admissions module

Allergies module

lcon
O
&
Blood Bank: Tests module
€

Blood Bank: Products module

Cardiology module

Home and Community Care module

Health Records module

Face Sheet module

Pharmacy: Home Meds modules

Labs: List module

Labs: Expanded module

Labs: Components module

Labs: Trended module

Microbiology module

Orders module

E|E 3 | (& (e E e |

Pathology and Genetics module

Pharmacy module

E&

@2

s

Radiology module

]
€/

Visits module

EY
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Adding Modules to Your Dashboard

The first time you access the dashboard it'll appear somewhat empty with the exception of the Patient
Dashboard header.

To add modules to your dashboard:

1. Click and drag the icon of the module you want to add to your dashboard and drop it into the
space below the Patient Dashboard header.

PatenDastionrd @ || & (B[ & [© (€ [2|[& |8 [%|[b b [& &[]0 |[%[b][&

v
e

or | ]

R

Click and drag the patient context icons above into this container to start building your dashboard view.

2. The module will display its results based on the module’s preferences.

putes o [0 [ [ [& =€ [ [&][6 [6][%][5 &[5 [5][a [ [ [¢[s [<]

GBIN has been temporarily disabled per HHS-3048.
B Radiology Type to filter results... 41 of 41 nnﬂ ®
Event Date ~ Transcribed Date Name Category Status Facility Source
v v v v v
06/03/2018 0B/03/2018 11:42 AC Joint 2V KR Signed General HHS
27/02/2018 27/02/2019 13:53 U/S ABDOMEN us Signed General HHS
27/02/2018 27/02/2018 13:51 Abdomen 1V xR Signed General HHS
11/02/2019 11/02/2019 13:15 Abdomen 1V xR Signed General HHS
11/02/2018 11/02/2018 12:09 Hamilton General DS Report Signed General HHS
08/02/2018 08/02/2018 08:11 U/S ABDOMEN LTD us Signed McMaster HHS
08/02/2018 08/02/2013 08:09 3D ACQUISITICN SEQUENCE MAI Signed McMaster HHS
04/02/2018 04/02/2018 10:55 Abdomen 1V XR Signed General HHS
16/01/2019 16/01/2019 08:45 Abdomen 1V XR Signed General HHS
16/01/2019 16/01/2019 08:44 U/S ABDOMEN us Signed General HHS
08/01/2018 08/01/2018 09:36 CT Abdomen cT Signed General HHS
08/01/2019 09/01/2013 09:34 U/S ABDOMEN us Signed General HHS
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3. Toadd another module, click and drag the icon of the module you want to add and drop it
beside, below or above an existing module in the dashboard.

Patient Dashboard ’F ,? ’E ,K ’T
=] Transcription  Type to filter results.. 201 of 201 n E ® n
Event Date Dictated By
v
27/02/2019 Clinic Note Eurape. Dornalee
22/02/2019 Clinic Note DEAS, SCOTT
22/02/2019 Clinic MNote Zhang, Yujie Jackie
15/02/2019 EEG DEAS, SCOTT
15/02/2018 Discharge Summary DEAS, SCOTT
15/02/2019 Clinic Note DEAS, SCOTT
23/11/2018 Endoscopy Report Eurape, Dornalee
20/11/2018 Discharge Summary DEAS, SCOTT
13/11/2018 Pheripheral Vascular Report Europe, Dornalee
08/11/2018 Clinic Summary Booth, John Donovan
31/10/2018 Clinic Note Eurape, Dornalee

This example shows the Labs: List module placed beside the Transcription module. Both modules
appear in a side-by-side view:

GBIN has been temporarily disabled per HHS-3048. GBIN has been temporarily disabled per HHS-3048.
= Transcription  Type to filter results... 201 of 201 nE x n B Labs: List | Type to filter results... 433 of 433 nna x
Event Date- Name Dictated By 00 | Collected Date ~ Test Department
v £ = v

27/02/2019  Clinic Note Europe, Dornalee O | 29/08/2019 14:04 UREA ROUTINE CHEMISTRY
22/02/2019  Clinic Note DEAS, SCOTT U | 29/03/2019 14:04 THYRQTROPIN ROUTINE CHEMISTRY
22/02/2019 Clinic Note Zhang, Yujie Jackie 0O | 29/03/2019 14:04 CREATININE ROUTINE CHEMISTRY
15/02/2019 EEG DEAS, SCOTT O | 29/03/2019 CALCIUM (TOTAL) ROUTINE CHEMISTRY
15/02/2019  Discharge Summary DEAS, SCOTT a |21 142 SODIUM ROUTINE CHEMISTRY
15/02/2019 Clinic Note DEAS, SCOTT O POTASSIUM ROUTINE CHEMISTRY
23/11/2018 Endoscopy Report Europe, Dornalee m] CHLORIDE ROUTINE CHEMISTRY
20/11/2018 Discharge Summary DEAS, SCOTT O ZINC ATOMIC GENERAL
13/11/2018 Pheripheral Vascular Report Europe, Dornalee u] SODIUM ROUTINE CHEMISTRY
08/11/2018 Clinic Summary Booth, John Donovan ] POTASSIUM ROUTINE CHEMISTRY
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This example shows the Microbiology module placed below the Labs and Transcription modules:

Patient Dashboard ,F ’? ’E ,E ’T

[ [8 (%)% (5] [5 (8 [®[o[s[s [«

B Transcription  Type to flter results.. 201 of 201 nE x n B Labs:List  Type o fiter results... 433 of 433 nnﬂ x
Event Date- Name Dictated By O | Collected Date - Test Department
=] =] e
27/02/2019  Clinic Note Europe, Dornalee 0 | 29/03/2019 14.04 UREA ROUTINE CHEMISTRY
22/02/2019 Clinic Note DEAS, SCOTT 0 | 29/03/2019 14:04 THYROTROPIN ROUTINE CHEMISTRY
22022019 Clinic Note Zhang, Yujie Jackie 0| 29/03/2019 14.04 CREATININE ROUTINE CHEMISTRY
15/02/2019 EEG DEAS, SCOTT 0O | 29/03/2019 14:04 CALCIUM (TOTAL) ROUTINE CHEMISTRY
15/02/2019 Discharge Summary DEAS, SCOTT o SODIUM ROUTINE CHEMISTRY
16/02/2019 Clinic Note DEAS, SCOTT a POTASSIUM ROUTINE CHEMISTRY
23/11/2018 Endoscopy Report Europe, Dornalee 0O | 21/03/2019 13:42 CHLORIDE ROUTINE CHEMISTRY
20/11/2018  Discharge Summary DEAS, SCOTT O | 18/03/2019 10:00 ZINC ATOMIC GENERAL
13/11/2018  Pheripheral Vascular Report Europe, Dornalee O | 18/03/2019 10:00 SODIUM ROUTINE CHEMISTRY
08/11/2018 Clinic Summary Booth, John Donovan 0O | 18/03/2019 10:00 POTASSIUM ROUTINE CHEMISTRY
31/10/2018 Clinic Note Europe, Dornalee 0| 18/03/2019 10:00 CHLORIDE ROUTINE CHEMISTRY
1140/2018  Onerative Renari/Disch Summan, TEIMACHIIK ANNETTE] [ O | 12/02/2010 10:20 ALBUMIN BOUTINE CHEMISTRY.
GBIN has been temporarily disabled per HHS-3048.
=] Microbiology | [Type to filter results... gof8 nE x n
Collected Date - Test Name Specimen Source Organisms Isolated Status Facility Source
v v v
21/03/2019 13:43 CULTURE-EYES/EARS EARRIGHT RES GENERAL HHS
18/03/2019 10:38 CULTURE-MRSA SURVEILLANCE FINGER STAPH AUREUS MRSA comp GENERAL HHS
13IN3/2010 10 2R (11l TIIRF-FYFS/FARS FAR | FFT ACINIPROPINNI ACINIPRORIONICI-ACINFTORACTFR RELIFRINCKI COMP GFNFRAI HHS

The Transcription module will take up the entire width of the dashboard until another module is added

beside it.

Removing Modules from Your Dashboard

To remove a module from your dashboard, click the Close button n in the header of the module you

want removed.

GBIN has been temporarily disabled per HHS-3048.

ﬁ Transcription

Type to filter results...
Event Date- Name
27/02/2019  Clinic Note
22/02/2019 Clinic Note
22/02/2019 Clinic: Note
16/02/2019  EEG
15/02/2019 Discharge Summary
15/02/2019 Clinic Note
23/11/2018 Endoscopy Report
20/11/2018 Discharge Summary
13/11/2018 Pheripheral Vascular Report
08/11/2018 Clinic Summary

201 of 201

===
HOE - &

Dictated By

Europe, Dornalee
DEAS, SCOTT
Zhang, Yujie Jackie
DEAS, SCOTT
DEAS, SCOTT
DEAS, SCOTT
Europe, Dornalee
DEAS, SCOTT

Europe, Dornalee

GBIN has been temporarily disabled per HHS-3048.

ﬁ Labs: List | Type to filter results... 433 of 433

00 | Collected Date -~ Test
= 2]

Booth, John Donovan

29/03/2019 14:04
29/03/2019 14:04
20/03/2019 14:04

O00OO00o0oa4Ogooooao

UREA
THYROTROPIN
CREATININE
CALCIUM (TOTAL)
SODIUM
POTASSIUM
CHLORIDE

ZINC

SODIUM
POTASSIUM

Department

ROUTINE CHEMISTRY
ROUTINE CHEMISTRY
ROUTINE CHEMISTRY
ROUTINE CHEMISTRY
ROUTINE CHEMISTRY
ROUTINE CHEMISTRY
ROUTINE CHEMISTRY
ATOMIC GENERAL

ROUTINE CHEMISTRY
ROUTINE CHEMISTRY

Once a module is removed from the dashboard its module icon returns to the dashboard header. You
can add the module back into the dashboard at any time.
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The details of a selected report or test, when accessed from the Dashboard view, will display in the
module window as shown below.

Click the close button n in the Details header to return to the module’s list view in the dashboard.

nicalConnect™

& Modules
Admissions
& Allergies
@ Blood Bank
@ Cardiology

II @ Dashboard: Patient

i Face Sheet

B Health Records

(& Home/Community Care

A Labs

B Microbiolagy

© New Results

Orders

A Pathology

« Pharmacy

& Primary Care

& Radiology

? Report Technical Issue (Assyst)

C# Transcription

el Visits

22Resources

@ Collapse Menu

I@ ClinicalConnect”

& Modules
Admissicns
& Alergies
B Blood Bank
@ Cardiology

II @ Dashboard: Patient

[ Face Sheet

2 Health Records

(€ Home/Community Care

A Labs

@, Microbiology

©) New Results

[ Orders

g Pathalogy

& Pharmacy

& Primary Care

% Radiology

? Report Technical Issue (Assyst)
¥ Transeription

e Visits

22 Resources

O Collapse Menu
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Patient Search .

Advanced Search
(=}

01 HHS

Hamilicn H

Links Census lellnﬂlun:. s

MARX, GROUCHO MRN: 0000002403, Acct: GADDOOO

& <

-
o1/1/21 010221 01/03/21

Patient Dashboard ’? ’? ’_ I_ ’T

01/04/21

1/21, HCN: 3986255713-ON

01/05/21  01/08/21

ot/07/21

A Not Subscribed | & Allergies nnn v

.
a1/08/21 01021 01401 01121 oAzt

Patient Dashboard ,F ,? ’7 Ii ,T

@ (8 LabList  Type tofiter resus... 639 of 639
om Collected Date - Test Department Normalcy Status
v v v
[u] ROUTINE CH
o ROUTINE CF A
o ROUTINE CHI A
. o 10/06/2021 09:51 ROUTINE CF A
. o 04/06/2021 16:32 Al ROUTINE CF A
D | o4/06/2021 1632 ROUTINE A
] 04/06/2021 16:24 ELECTROLYTES ROUTINE CHEM MP
. o 04/06/2021 16:24 ZINC ’ ATOMIC GENERAL A comMmpP General {HS
8] EGFR ROUTINE CHEMISTRY COMP General HHS
8] ELECTROLY 1 ROUTINE CHEMISTRY A RES 1HS
o 30/05/2021 20:09 MAGNESIUM : ROUTINE CHEMISTRY RES HHS
. 8] 27/05/2021 14:41 POTASSIUM : ROUTINE CF A COMP General 1t
0 NS/2021 1436 : BOLITINE CHEMISTRY. oomp Ranaral HuE
@ [# werews i Clickaresultto | a-n
Name ce Normal Range 16/06/2021 09:06 10/06/2021 09:54 10/06/2(|
v 17-HYDROXY PROGESTERONE VieW itS deta i I s. 3.2-22.0 nmol/L §
COLLECTION DATE
Advanced Search —— @
Patient Search Q  Links Census Notifications @ Training 01 HH Clinical G
“ MARX, GROUCHO MRN: 0000002403, Acct: GADDDOOI /21, HON: 3986255713-0N [ & votsubscived | & wierges [ B[ @] 2 [0 |8
- .
« < 01/01/21 o10z/21 010321 o1/04/21 01/05:21 01/06/21 01/07/21 01/08/21 01/09/21 01121 o0111/21 o221

(8]

[6][5)

March 12, 2025.

O [t D v B -
Test: EGFR ‘Ordering Provider: Cran, Marzena Facility: General *
Ordered Date: 10/06/2021 09:55 Collected Date: 10/06/2021 09:54 ‘Specimen Received Date: 10/06/2021 09:54 7
Specimen Type: Last OLIS Update: ‘Specimen ID: 1006:CO0009R ,l
OLIS Site Modifier: Collection Volume: No. 0f Sample Containers: %
OLIS MRN: Status: coMp Order ID: /
O |rHon: Sex: ’
@ | Secimen Collected By: §
Ordering Site: HAMILTON GENERAL MAIN LAB Click the close button in
237 BARTOM ST E
HAMILTON, ON .
the Details header to
. Receiving Site: FAMTLTON GENERAL MAIN LAB
237 BARTON ST E M M
Baurznon o8 return to the list view.
505-527-4322 46360
Name Result Units  DeltaResult Normalcy Normal Range Status Performing Site . Keporung ste
. CREATININE 120 umel/L H 60-110 COMP  HAMILTON GENERAL MAIN LAB 237 BARTON ST E HAMILTON,ON 905-527-
EGFR 68 =60 COMP  HAMILTON GENERAL MAIN LAB 237 BARTON ST E HAMILTON,ON 905-527-
O [ Labs:rended  Type o it resuns n x n
Name Source Normal Range ‘ 16/06/2021 09:06 10/06/2021 09:54 10/06/2(|
v 17-HYDROXY PROGESTERONE-PEDS HHS 32220 nmol/L § ‘
COLLECTION DATE HHS
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Show Me m

The Admissions module displays patient demographic and encounter

registration information from the source hospital information system
(HIS). This module displays information from the selected visit only and
contains the following sections:

Patient Info

Patient Employer

Emergency Contacts

Guarantors
Insurances
Doctors

Additional Information

Ask a Question @

&
1B Admissions

¥ Allergies

B Blood Bank

 Cardiology

0 The Admissions module is not applicable and will not display when viewing Home and Community
Care (HCCQ) patient visits.

To access the Admissions module, click the Admissions option in the Clinical Modules menu.

B Admissions
Patient info

Full Name:
Street:

Home Phone:

Gender:

Language:

Financial Class:
Room:

Height (English):
Weight (English):
Admitting Physician:
Attending Physician:
ER Physician:

Other Physician:
Primary Care Provider:
Status:

Reason For Visit:
Admit Comment:
Confidential Comment:
VIP Comment:
Condition:

Condition Comment:

Principal Diagnosis:

Discharge Diagnosis:
Discharge Comment:
Discharge Disposition:
Patient Employer
Name: HHS
Address: 123 gree st
hamittan, ON
LoL 708
Emergency Contacts
Contact Type: Person to Notify
Full Name:  MARX.JANE
Home Phone: 905-555-1212
Address:
HAMILTON, ON
L8M 1w

Contact Type: Next of Kin

Principal Diagnosis Code Version:

MARX,GROUCHO
123 MAIN STREET EAST
HAMILTON, ON

Medical Record Number: 0000002015
Account Number: GAC00038/17
Other Phone:

L8M 1ws Admit Age: 30Y
905-555-1212 DoB: 01-04-1987
M DOD:

ENGLISH Religion:

OHIP Adfiliation:

AW-14/1 Visitors Allowed:

5ft 7in Height (Metric): 170.18cm
180lb oz Weight (Metric): 81.65kg

Europe, Dernalee Family Physician: Cran, Marzena

Cran, Marzena Family Physician Phone: 805-577-8269 X4

Europe, Dornalee Family Physician Fax:  905-577-8260
Eurape, Dornalee W Family Physician Email:
Booth, John Donovan N Admit Source: HOME
N,
ADM IN \admit Priority: EMERGENT
N,
N,
~
N,
AN
N
MRSA POSITIVE. N,

ER Physician name is available

in the Admission information if

i the information is available
from the source system.

Relationship:  DAUGHTER
Work Phone:

Employer Name:

123 MAIN STREET EAST

Relationship:
Work Phone:
Employer Name:

DAUGHTER

Full Name:  MARXJANE
Home Phone: 905-555-1212
Address: 123 MAIN STREET EAST

Encounter Date: 01-11-2017
Discharge Date:

Mothers Name:

Marital Status:  MARRIED
Maiden Name:

Race:

Bed Phone: 48477 -P

Location: 4 WEST - Medical Beds
vIP: ¥

Confidential:
Sealed:
Service:

Last Hospital:

Phone: 905-555-5556
Employment Status: FULL-TIME

Cell Phone:
Employer Phone:

Cell Phone:
Employer Phone:

MEDICINE & COMM HEALTH ALC

HITS eHealth Office ©2025

March 12, 2025.

Page | 120


https://vimeo.com/242267772
mailto:training@clinicalconnect.com

HITS

ClinicalConnect™ eHealth[]FFICE

Connect to your Patients

Allergies Module

Show Me m Ask a Question @

The Allergies module displays patient allergy information from @ Admissions

contributing facilities. Allergies are also flagged with icons in the patient ;- P :

header. To access the Allergies module, click the Allergies option in the I '
& . @ Blood Bank (0]

Clinical Modules menu or click the Allergies icon in the patient T— P

header.

0 Allergies are only available from facilities integrating allergy information into ClinicalConnect. To
view the list of contributing facilities, please visit this page:
https://info.clinicalconnect.ca/CC/healthcare/data-integrations

The following table provides a summary of some of the key features of the Allergies module.

; .
MARX, GROUCHO  MRN: H000001146 Acct: IPO000418/16, HCN: 3986255713-AV ! & Notsubseribed | & atergies [ B [ @ [ 2 | » |8
oo o o doss . . . o " . . - . .
« < 01/01/17 01/021 010317 01/0417 01/0817 01/0817 07T 01/0817 1 01/0917 011017 01/mnT o217 >
1 ——————————————————————————
T
B Allergies  Type to fiter results. 530153 'l revievec: 0325 [0 IEN IEN IER 20 IED
Type Coded Category Allergy W Reaction Severity Status Date - Comment Source
v v v v v v v ® - . .
AdvReac Y Drug diphenhydramine SLEEPY Unknown Unverified 30/06/2021 13:07 HHS
Allergy Y Drug acetaminophen DIARRHEA Intermediate Unverified 30/06/2021 13:07 HHS
Allergy Y Environment BEE STING ANAPHYLAXIS Severe Unverified 30/06/2021 13:07 HHS
Allergy Y Drug ciprofloxacin Unknown Unverified 30/06/2021 13:07 HHS
Allergy Y Drug gentamicin ANAPHYLAXIS Severe Unverified 30/06/2021 13:07 HHS
Allergy ¥ Drug morphine rashes Severe Unverified 30/06/2021 13:07 HHS
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Feature Summary

An Allergies icon displays in the patient header based on the information

Allergies Icon ) o i
made available from the contributing source systems. The following Allergy

icons may display in the patient’s record:
e Allergies icon (red) - Specific allergies have been added to the

patient’s record

¢ No known allergies icon (blue) - No known allergies have been
added to the patient’s record.

¢ Allergies Not Documented/Collected icon (orange) - No allergies
have been added to the patient’s record, or allergy information is
currently not available.

Coded This column displays Coded Allergies as Yes or No.

Coded allergies are those contained within the allergen dictionary look up
from the contributing sources system and will display Y (Yes) in the column.

Allergy information that is “uncoded” is any free text additions made
available from the contributing sources system and will display N (No) in the
column.

Text typed in the Smart Filter Search box narrows the list of results to display
only those related to text you entered.

In the example below, the Smart Filter Search box was used to narrow the list
of allergies to display only Morphine or Codeine. The user entered morph,
cod which will search the allergies list grid for any text that included morph
OR cod.

Smart Filter

‘ ET Allergies  morph,cod

All other results were filtered out and do not display in the products list view
until the contents of the Smart Filter are cleared.

9 See the Smart Filter section to learn more about filtering results and lists
with the Smart Filter tool.

Displays the full allergy severity:
e Mild
¢ Intermediate

Allergy Severity

e Severe
e Unknown
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Viewing Allergy Details

Allergy results are displayed in a sortable list. In some cases, there may be additional allergy details
available from the contributing source system. Click the row of the allergy you want to view to see
additional details.

H Allergies  Tyoe fo e esuls 510151 Relrieved: 09:47
gl
Type Coded Category Allergy Reaction Severity Status. Date ~ Comment Source
~ v v v v v v om & v ~
Allergy ¥ Drug penicilin ¥ FACIAL SWELLING AND Severe Unverified 12/07/2021 09:52 DEVELOPS UPPER TO... HHS
Allergy Y Drug ranitidine FACIAL SWELLING AND ’ Severe Unverified 12/07/2021 09:52 DEVELOPS UPPER TO... HHS
Allergy ¥ Drug cat dander WHEEZING 1 Intermediate Unverified 16/D8/2021 09:45 HHS
1
Allergy ¥ Drug Turmeric 1 Unknown Verified 171122020 11:10 Cambridge
1

Allergy ¥ Drug moricizine HIVES 1 Unknown Unverified 231012018 11:08 LAST 2 DAYS HHS
Allergy ¥ Drug palm oil I . k I d . I Unverified 231012018 11:01 ONLY IF PTSMELLS..  HHS
AdvReac ¥ Drug acetaminophen C ICKaresu t to IS p ay Unverified 021012018 10:46 HHS
AdvReac ¥ Drug Citrus And Derivatives th e d eta i I S Of t hat resu It Unverified 021012018 10:46 HHS
AdvReac Y Drug oxycadone Unverified 0211012019 10:46 HHS
Allergy ¥ Drug amoxicillin Unverified 0211072019 10:46 PTDEVELOPS RASHE.., HHS
Allergy ¥ Drug benzalkenium chioride SHORTNESS OF BREATH Unknown Unverified 0211012018 10:46 HHS
- oao -
Allergy Date 0ld Value v New Value User -
penicillin G 0200812017 11:58 penicilin G added. PENICILLIN G TESTNURSES e

-

-

gentamicin 0200812017 1158 gentamicin added. GENTAMICIN TESTNURSEB Prag

' Click the Close button
to return to the Allergy
list view.

9 Home and Community Care allergy information is integrated in the Allergies module using
OACCAC as the Source.

ey v | o [6 5 W]+

Date ~ Comment Source

& &2 v (1) OACCAC
03/04/2018 00:00 Anaphylactic reac... OACCAC
29/01/2014 00:00 Celery QACCAC

Allergies Preferences

Module Preferences are used to customize how you want to view information presented in the Allergies
module to suit your clinical viewing needs. Preferences need to only be set once, and can easily be
updated anytime as your clinical needs change.

The Allergies module has its own set of preferences that can be accessed and configured by clicking the

Preferences button K in the module header or by using the Preference Setup Wizard.
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Default Detail Location

Sort By

List: PDF Export Orientation
Sort Direction

Detail: PDF Export Orientation

Bottom
Source
Landscape
Ascending

Portrait

% Close Save & Apply

-

-

a

-

-

HITS

eHealthorrice

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference

Settings in ClinicalConnect section.
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The Blood Bank module displays Blood Bank products and tests contributed from source systems. The
Blood Bank module also displays the available Group and Screen information for the patient in the
banner below each Blood Bank header.

To access the Blood Bank module, click the Blood Bank option in the Clinical Modules menu.

The Blood Bank module includes three tabs:
¥ Allergies

e Products - Lists blood bank products including product details @ Blood Bank (1)
when selected @ Cardiology
e Tests — Trends Blood Bank test results @ Home/Community Care

e Trend - Displays multiple test results in a timeline

If new Blood Bank results or products are available for the selected visit, the module will be flagged with
the orange New Result indicator and a number showing how many new results are available. See the
New Results section to learn more about how new results are flagged.

0 OLIS data is currently not available in the Blood Bank Module and will not display any product or
test information in these views.

Blood Bank tabs

1
Attention: Bloid Type, Markers, Antibodies and Antigen information is from testing performed on this Medical Record Number (MRN) only.

Products Tests Trend

B Blood Bank: Products Type to filter results... All Regional Encounters § 180 Days 5 0 of 0 Timestamp: 09:34 HHEEE

Blood Type: O POSITIVE Markers: AGE RCC STUDY-STANDARD/ROUTINE
Antibodies: Anti-C, Anti-Fy(a), Anti-Jk(a), Anti-Kell Antigens:

-

AY

'NOTE: The Blood Bank banner information may
not be available from some source facilities

Group and Screen Information Banner

The grey information banner shown above provides a quick view of Blood Type, Markers, Antibodies,
and Antigen test results based on the selected patient’s Medical Record Number (MRN).

NOTE: The Blood Bank banner information may not be available from some source facilities.
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Products Tab

The Blood Bank: Products module displays blood bank product information from source hospital
systems.

1. To access the Blood Bank module, click the Products tab.

1
1
Products | Tests Trend
1
-BL -Blood Bank: Products 2 All Regional Encounters 5 All s 4of12 Retrieved: 17:08 n n E ﬂm
Blood Type: Markers:
Antibodies: Antigens:
Date . Product Unit # " Volume l;lood Type Status Facility Source
5| v H i v v )
H 1
11/11/2015 07:53 25% Human ALBUMIN (G100004 :\ 100.0mL (Qty:2.0) ; Transfused GBHS-Owen Sound Site GBIN
____________ 7’
28/10/2015 08:51 RED CELL CONCENTRATE C05567254444 350 O POSITIVE  Transfused General HHS
28/10/2015 08:51 RED CELL CONCENTRATE C05568264122 350 O POSITIVE  Presumed Transfused General HHS

0 Blood Bank product information from select contributing facilities, may include a single unit
volume in the Volume column, followed by a quantity in parenthesis as shown in the example above.

In such cases, the total product volume would be defined by the quantity indicator.
For Example: 100 mL (Qty:2.0) would indicate a total volume of 200 mL.

In addition, some blood product data line items will not display any product details if selected from the
list view from select facilities.
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To view the details of a listed blood product, click the row of the product to view additional details if
available.

o Some blood product data line items from some facilities will not display any additional product
details if selected from the list view.

Products Tests Trend

& Blood Bank: Products Type to filter results... All Regional Encounters ¢ All s bofg Timestamp: 15:33 nﬂﬂm

Blood Type: Markers:
Antibodies: Antigens:
Date *  Product Unit # Volume Blood Type Status Facility Source
= B (2) RED BLOOD CELLS; REDC Vv v v v
06/05/2014 15:12 RED BLOOD CELLS Ordered St. Mary's General Hospital StMary
28/10/2015 08:51 RED CELL CONCENTRATE C05567254444 350 O POSITIVE TRANSFUSED GENERAL ’ HHS
28/10/2016 08:51 RED CELL CONCENTRATE 05568264122 350 O POSITIVE PRESUMED TRANSFUSED GENERAL : HHS
1
28/10/2015 08:51 RED CELL CONCENTRATE C05568277654 350 0O POSITIVE NOT AVAILABLE GENERAL 1 HHS
03/04/2017 11:54 RED CELL CONCENTRATE C055616556262 350 O POSITIVE TRANSFUSED WEST LINCOLN ME*ORIAL HHS
1
Blood Bank: Product Detail g EEE x
'Click a product row
Report: . 4
Hamilton Regional Laboratory Medicine Program D | to dlsplay the 7
Run Date: 01/04/19 specimen Inquiry Pg. 1 7
Run Time: 1534 a 7
User: MEDITECH Date fields on this report in format DD/MM/YY detalIS Ofthat rOW. II
Printed on: 7
- HAMILTON GENERAL CAMPUS - ,’
7
PATIENT: MARX,GROUCHO ACCT #: GA005000/15 LOC: CCU U #: 0000002015 ,’
DOB: 01/04/87 AGE/SX: 32/M ROOM: CCU-01 REG: 24/09/15 I
REG DR: Agarwal,Gina STATUS: ADM IN BED: 1 DIS: .
Click the Close button to close
SPEC #: 2810:EBO0011R COLL: 28/10/15-0851 STATUS: RES REQ #: 00000890 c ose
RECD: 28/10/15-0851 SUBM DR: Booth,John Donovan 1 H
mxtexED:  28/10/15-0851 ST DR Aedy Lavtence Tect the details view and return to
Hunt,Dereck Leslie . .
Jaskot, Thonas Peter the Products list view.

ORD PRODS: RED CELL CONC/3
ORD TESTS: GROUP & SCREEN, ABO & RH CONF., AB INVEST REPRT, FULL X-MATCH/3

Depending on your preference settings, Product Detail will either show up to the right of the results list
or below the results list.

HITS eHealth Office ©2025 March 12, 2025. Page | 127



HITS
ClinicalConnect” eHealthorrice
Blood Bank: Products Preferences

The Products view has its own set of preferences that can be accessed and configured by clicking the

Preferences button H in the module header or by using the Preference Setup Wizard.

Blood Bank Module Preferences x
Product List: Default Detail Location Bottom v
Product List: Encounter All Regional Encounters v
Product List: Days Back 180 Days v
Default View Product List b
Product List: Sort By Date v
Product List: Sort Direction Descending v
Product List: PDF Export Orientation Portrait v
Product Detail: PDF Export Orientation Portrait v
% Close

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Tests Tab

To access the Blood Bank Tests view, click the Tests tab located above the Blood Bank header.

Group and Screen

Smart Filter Encounter Type = Days Back i
; . Information
1 7’
1 H /
] 4 4
4 H ,/' la
— H 1 / K
Products  Tests  Trend v | 4 /
s ests e v ¥ e
&l Blood Bank: Tests  Type to filter results... All Regional Encounters % 180Daysv 74 of 74 Retrieved: 08:55 Eﬂmn
’
Blood Type: O POSITIVE Markers: INFECTION CONTROL ESBL ’/
Antibodies: Anti-C, Anti-Fy(a), Anti-Jk(a), Anti-Kell Antigens:
Collected Date Test Name ~ Result Comments Status Facility Source
i) [ v v v v
31/10/2019 08:19 VISUAL CHECK GROSS HEMOLYSI¢ RES General HHS
10/09/2019 15:50 RCC Available - Unit(s) are avail...  RES Cambridge Memorial Cambridge
10/02/2017 13:25 Poly DAT Interpretation-OLD Negative COMP Brantford General Hospital ~ BRA
20/04/2017 07:14 Poly DAT Interpretation-OLD Negative COMP Brantford General Hospital BRA
08/02/2017 16:12 PAT.BLOOD TYPE O POSITIVE RES Stratford Gen Hosp HPHA
Blood Bank: Test Detail BEEl -
Test Name: VISUAL CHECK Status: RES Result: GROSS HEMOLYSIS Ordering Site: HAMILTON GENERAL MAIN
. N . LAB
Ordered By: Cran, Marzena Specimen ID:  3110:BB00003U Received Date: 31/10/2019 12:56 237 BARTON ST E
Order Date: 31/10/2019 08:19 Collected Date: 31/10/2019 08:19 HAMILTON,ON
905-527-4322 46360
Receiving Site: HAMILTON GENERAL MAIN
LAB
237 BARTON STE
HAMILTON,ON
905-527-4322 46360
Testing Site:  HAMILTON GENERAL MAIN
LAB
237 BARTON STE
HAMILTON,ON
905-527-4322 46360

0 Some blood test data line items from some facilities will not display any additional blood test
details if selected from the list view.

The following table provides a summary of some of the key features of the Tests view.
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Feature Summary

Smart Filter Text typed in the Smart Filter Search box narrows the list of results to display
only those related to text you entered.

In the example above, the user wanted to narrow the list of results to display
only antibody tests with a positive result. This was done by entering anti pos in
the Smart Filter search box, which means you only want see information that
include both anti AND neg.

B Blood Bank: Tests  anti pos

All other results were filtered out and do not display in the Results List view until
the contents of the Smart Filter are cleared.

9 See the Smart Filter section to learn more about filtering results and lists
with the Smart Filter tool.

O Antibody Identification test results from Hamilton Health Sciences with the source of HHSC and
where multiple antibodies are identified for the same collection date, will present in a rolled-up list and
will display the Expand P> icon to the left of the line item.

To view the associating antibody results, click the Expand P> icon.

W Blood Bank: Tests  Type to filter results... All Regional Encounters ~ Al v~ 280f30 Retrieved: 15:32 nnﬂﬂ E n
Blood Type: Markers:
Antibodies: Antigens:
Collected Date - TestName Result Comments Status Facility Source
=] =) v v v v
- 20/06/202201:52 Antibody identification Anti-E Final McMaster Children's Hospital and Medical Centre HHSC :
20/06/2022 01:52 Antibody identification Anti-c Final McMaster Children's Hospital and Medical Centre HHSC :
20/06/2022 01:52 DAT IgG Negative Final McMaster Children's Hospital and Medical Centre HHSC
20/06/2022 01:52 Group and Screen 0 Positive, Antibody Screen: Positive Final McMaster Children's Hospital and Medical Centre HHSC
17/06/2022 12:07 ABO/Rh Confirmation 0O Positive Final McMaster Children's Hospital and Medical Centre HHSC
» :’ 17/06/2022 12:07 Antibody identification Anti-E Final McMaster Children's Hospital and Medical Centre HHSC :
!

Click to Expand

Viewing Blood Bank: Test Detail

To view blood bank test details, click the row of the result you want to display the details view.
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0 Some blood test data line items from some facilities will not display any additional blood test
details if selected from the list view.

—
Products Tests Trend
& Blood Bank: Tests  Type fo filter resuls... All Regional Encounters ¥ 180 Daysv 100 of 100 Retrieved: 18:13 HEEE
Blood Type: Markers:
Antibodies: Antigens:
Collected Date ~  Test Name Result Comments Status Facility Source
[:::] | v v v v
[ )
13/11/2018 13:00 ABO GROUP & RH O POSITIVE COMP General HHS l
13/11/2018 13:00 ABS INTERP. POSITIVE PATIENT'S PLASMA ... COMP General HHS
13/11/2018 13:00 Dir Coombs Test IgG only tested COMP General HHS
13/11/2018 13:00 GS EXPIRY NOV 16 COMP General HHS
20/08/2018 11:16 ABO/Rh Typing O Positive COMP Brantford General Hospital BRA
20/08/2018 11:16 ABO/Rh Typing - Confirmation O Positive COMP Brantford General Hospital BRA
20/08/2018 11:16 Blood Group and Antibody Screening NEGATIVE Final oLs oLis
Blood Bank: Test Detail BEE -
Test Name: ABO GROUP & RH Status: COMP Result: O POSITIVE Ordering Site: HAMILTON GENERAL MAIN LAB
. . ! 237 BARTON ST E
‘Ordered By: Cran, Marzena Specimen ID:  1311:BBO0001R HAMILTON,ON
Order Date: 13/11/2018 13:00 Collected Date: 13/11/2018 13.00 Cl. k I 905-527-4322 46360
ICKa teSt resu t to eceiving Site: HAMILTON GENERAL MAIN LAB
| h I 237 BARTON ST E
i i HAMILTON,ON
4. _____ dlsp ay t € detal S 905-527-4322 46360
ing Site:  HAMILTON GENERAL MAIN LAB
of that result. 237 BARTON STE
y HAMILTON,ON
‘ 905-527-4322 46360

Click the Close button to close the details view and return to the Test Results List.
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Blood Bank: Test Preferences

The Test view has its own set of preferences that can be accessed and configured by clicking the

Preferences button H in the module header or by using the Preference Setup Wizard.

Blood Bank Module Preferences x
Test List: Default Detail Location Bottom v
Encounter All Regional Encounters 5
Days Back 180 Days :
Default View Product List H
Tests: Sort By Collected Date 5
Tests: Sort Direction Ascending v
Test List: PDF Export Orientation Partrait :
Test Detail: PDF Export Orientation Portrait H

x e EETEY

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Trend Tab

To access the Blood Bank Trend view, click the Trend tab located above the Blood Bank header.

Group and Screen

Encounter Days Back = Trend Order Information
’ -
: /' ’/” ”’,’
Attention: Blood Type, Markers, AmiB‘pdies and Antigen infnrmﬁfinn is from testing perfn;mﬁd on this Medical Record Number (MRN) only. e
1 ’ R e
1 4 - -
Products  Tests + " A/ 2 Ptad 2
=
”
& Blood Bank: Trend Tests Al Regional Encounters ¥ 180 Days ¢ Newest to Oldest § ‘// HEH
Blood Type: O POSITIVE Markers: AGE RCC STUDY-STANDARD/ROUTINE
Antibodies: Anti-C, Anti-Fy(a), Anti-Jk(a), Anti-Kell Antigens:
Test Name 13/11/2018 13:00
GS EXPIRY NOV 16
ABO GROUP & RH O POSITIVE
ABS INTERP. POSITIVE
DIR COOMBS TEST
Blood Group and Antibody Screening POSITIVE NOV 16 O+
Blood Group Antibody Identification See Comment m
Direct Antiglebulin Test See Comment
A A
1 1
1 .
: Scroll left and right to
Result trend view view all results

The following table provides a summary of some of the key features of the Trend view.

Feature Summary

Trend Order Lists test result trends from oldest to newest or newest to oldest.

v Newest to Oldest

Oldest to Newest

L 4

Result Trend All test results are displayed in date stamped column.

View Scrolling left and right allows you to see the progression of test results based on
the date the test occurred.
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Blood Bank: Trend Preferences

The Trend view has its own set of preferences that can be accessed and configured by clicking the

Preferences button H in the module header or by using the Preference Setup Wizard.

Blood Bank Module Preferences X
Encounter All Regional Encounters
Days Back 180 Days
Trend Direction Newest to Oldest
Default View Product List
Trended Tests: PDF Export Orientation Portrait
b R ERY| [5) Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

The following table provides a summary of a specific preference setting for this module:

Preference Description

Trend Sorts the date columns by Newest to Oldest or Oldest to Newest.
Direction

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Cardiology Module

Show Me m Ask a Question @

The Cardiology module provides streamlined access to cardiology-type reports and images, such as
Echocardiograms and Holter reports, which previously would have been found in either the Radiology
or Transcriptions modules.

o This module aggregates Cardiology-related radiology and transcribed reports from select acute
care hospitals into the Cardiology module. Please review the ClinicalConnect Data Integration Chart to
see the organizations that are contributing their data into this module.

Reports from other contributing source systems, will continue to be available in the Radiology and
Transcriptions modules and users should check these modules for additional cardiology-related
reports.

Cardiology Images EB

The Cardiology module may include the corresponding diagnostic images from South West Ontario
only, if available from the source system, and will display the camera icon beside the report line item.
These images will display using the GE Centricity Universal Zero Footprint (ZFP) Viewer. To learn more
about using the viewer please refer to the section in this guide: SWODIN Images - GE Centricity

Universal Zero Footprint (ZFP) Viewer.

New Result Indicators

3 Allergies
If new results are available in this module, the New Results indicator will @ Blood Bank
display with an orange indicator as shown below.
(Refer to New Results & Preferences section in the user guide for
additional details).

.

®® Cardiology

]
]
]
[

ks Face Sheet
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To access the Cardiology module, click the Cardiology option from the Clinical Modules menu.

I@ ClinicalConnect™ Patient Search.

Advanced Search

Logpedines
Q  Links Census Notifications® Training 01 Hi
h

ssmiton Heaitn Scierec

[©]
HS Clinical C

& Modules “~ MARX, GROUCHO MRN: 0000002403, Acct: GAODDDO1/21, HCN: 3986255713-ON

& Not Subscribed | & Allergies nﬂun v

o1/11/21

Signed

Admissions - . e = . .
« < o1/01/21 01/02/21 oi/03/21 01/04/21 01/05/21 o1/08/21 ol/o7/21 01/08/21 01/09/21 olnw21
& Alergies
@ Blood Bank ® B cardiology  Type to filter results. Al Regional Encounters v All v adofad
@ Gardiology o: EventDate Transcribed Name Category Dictated By Status Facility
@ Dashboard: Patient
5 P{) 15/03/2021 15/03/2021 13:52 ECHOCARDIOGRAM (Adult) ECHO Europe, Domalee Signed General
i Face Sheet
A 03/03/2021 03/03/202117:10 Cardiac Investigations Europe, Domalee signed General
2 Health Records : 01/03/2021 01/03/2021 16:49 Echo Report Europe, Domalee Signed General
€ Home/Community Care 1 11022021 11/0212021 13:25 ECHOCARDIOGRAM (Adut)  ECHO Europe, Domales Signed General
A @ | 05/02/2021 09/02/2021 1411 Echo Repont Europe, Domalee signed General
1
a, Microbiology . : 05/02/2021 05/02/2021 11:3& Echo Report Europe, Domalee Signed General
1 17/11/2020 17/11/2020 08:36 ECHOCARDIOGRAM (Adult) ECHO Cran, Marzena Signed General
. YT 1 -
7 \ DEAS, SCOTT Signed General
Associated images will display bSO S ot
Cran, Marzena Signed General
with the camera icon and can be Gurpe Camalee

viewed by click on the icon. New |
results will display with an orange
‘indicator as shown above.

: 0000002015

H,ON LéM 1W9

Mp, 1CT

Family Physician: Cran,Marzena
@ Collapse Menu Date of Dictation: 03/03/21
Admianion Dates:

DOB: 01/04/1387

4,__-

o121

Source

HHS

HS

1 HHs
i

| HHS

s

i

1
1 hus

HHS

1 HHs
1 HHS
1

| HHS

Click the row of the result
'you want to view to see
the report details.
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(1 Cardiology report details may not be available from select facilities as shown in this example and in
these cases, users should contact the facility.

= Cardiology  Type to filter results All Regional Encounters v All v 20f2 Timestamp: 11:33 n E Hmn

EventDate - TranscribedDate  Name Category  Dictated By  Status Facility Source
v v v v
| (:a 21/07/2020 21/07/202018:20  EKG 12 Lead Completed Windsor Regional Hospital ~ ESC Region
(’?J 21/07/2020 21/07/2020 1407  EKG 12 Lead Completed Windsor Regional Hospital ~ ESC Region

Cardiology Detail E H E ®

Order Name: Diagnostic Imaging

Ordering Provider: Cerner Test, Physician - Hospitalist
Event Date: Tue Jul 21 09:46:54 EDT 2020

Ordered Date: Mon Jul 20 15:14:13 EDT 2020

Requested Date: Mon Jul 20 15:14:00 EDT 2020

Accession Number: 00000EK20200000016

Order ID: 335138837

Reason For Exam:
test

Report:
Report
TEST REPORT

The PDF Document for this Procedure can be found in PowerChart.
signature Line

Viewing Reports in Original Format

Cardiology reports from select source systems, when selected, may open in their original format such as
PDF or Word, rather than in the details view. These types of reports will display the following message
in the details screen: This document is only available in its original format.

1. To view the report, first, click the download icon to download the transcription, then open the
transcription which will display in its original format. Once the download is complete, you can open
the transcription in PDF or Word viewer of your choice.
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The Cardiology module has a set of preferences that can be accessed and configured by clicking the

Preferences button in the header or by using the Preference Setup Wizard.

Cardiology Module Preferences

Default Detail Location
Encounter

Days Back

Sort By

Sort Direction

List: PDF Export Orientation

Detail: PDF Export Orientation

Bottom

All Regional Encounters
All

Event Date

Ascending

Portrait

Portrait

(ICH B B T B g

L JSLEEN [E) Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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The Home & Community Care (HCC) module includes data made available from the Client Health
Related Information System (CHRIS) from the following south west Ontario Local Health Integration
Networks (LHINSs):

e Hamilton Niagara Haldimand Brant (HNHB)
e Waterloo Wellington (WW)

e FErie St.Clair (ESC)

e South West (SW)

This module also contains data from Home and Community Care Services from beyond south west
Ontario LHINs, made available from the Acute and Community Clinical Data Repository (acCDR).
ClinicalConnect™ users who currently have access to acCDR data through ClinicalConnect™ will be
enabled to access the additional Home and Community Care data available through this integration
enhancement.

The HCC module displays information in tabs where information is available from home and
community care providers. If there is no information from home and community care providers for a
specific tab, that tab will not display in the Home and Community Care module. Tabs identified as
Active include information that is current. Historical data is not available.

* Patient records with Home and Community Care information available in acCDR, will now display in

ClinicalConnect in the select tabs as shown in blue below.

Tabs include:
e Demographics e Diagnosis (Active)
e Characteristics e Notes*

e Medical Contacts (Active)

e Personal Contacts (Active)
) *

e Primary Care Group (Active)

e Risk List (Active) *
e Service List (Active

e LTCH Choices and Bookings
e Community Support and Other
Resources (Active) e Equipment and Supplies *

e HCC Coordinated Care Plan ¥

e Safety Issue List (Active) *

e Referrals *
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To access the Home and Community Care module, click the Home/Community Care option in the
Clinical Modules menu.

_ Home and Community |

& Modules ~  MARX, GROUCHO MRN: 0000002403, Acct: GADO0001/21, HCN: 3986255713-01 Care Tabs u un v
[ Admissions €< =e . e o . 1 .
01/01/21  01/02/21 01/03/21 01/04/21 01/05/21 01/06/21 01/07/21 01/08/21 01/05}/21 oiA0/21 0171121 01412/21

& Allergies ]

1 [l
B Blood Bank o : Characteristics Community Support and Other Resources Demographics Diagnoses (Active) Equipment and Supplies Medical Contacts (Active!
© Cardiology ° Demographics List  Type to filter results. 20f2 n EH n
& Dashboard: Patient Client# * Present Location Phone Number Gender Status Consent Type Preferred Language Home/Community Care

. 1037645 310 Limeridge rd w Hamilton ON (905)633-3871 Male Active Written English HNHB-CCAC
I Face Sheet
5065271 310 Limeridge rd w Hamilton ON (905)633-3871 Male Active English SW-CCAC

% Health Records
| @ Homercommunty care € Home/Community Care option
| used to access the module

o If a patient does not have a Home and Community Care record, the Home and Community Care
Module will display a message indicating No Items Found. Home and Community Care patients which
are deemed as confidential by Home and Community Care, will not have any Home and Community
Care data displayed in ClinicalConnect.

& Modules A  TEST,AMY MRN: 0000002542, Acct: GAOO0083/20, HCN: 9999999999-ON
Admissions «< o ° °
01/01/21 01/02/21 01/03/21 01/04/21 01/05/21 01/06/21 01/0
3 Allergies
6 Blood Bank ‘ No Results
® Cardiology . No records found

@ Dashboard: Patient
I Face Sheet
B Health Records

@ Home/Community Care

Patient Search Results displaying Home and Community Care Encounters

When searching for a patient in ClinicalConnect, the search results will include any Home and
Community Care encounters. HCC encounters are identified with the specific LHIN-based Home and
Community Care in the facility column and OACCAC in the source field. If the client has had HCC
services across all four regions, each encounter will be identified in the facility field.

If the patient has HCC services from beyond south west Ontario and if there is data available in the
acCDR. The facility will display the name of LHIN HCC and source column will display eHealth Ontario.

Selecting the Home and Community Care encounter from the search results list will open the Home and
Community Care module for that patient.
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For Home and Community Care encounters, the Medical Records Number (MRN) column will display
the Home and Community Care client ID number. The MRN and Account Number for a Home and
Community Care encounter is always the same number. This Home and Community Care client ID
number can be used to search for a Home and Community Care-specific encounter in ClinicalConnect
using the Simple Search.

The Client number search will not find patient record from the acCDR. When searching for acCDR
patient records, user the Health Card Number (HCN) or name.

Search  Type to filter results. 18 0of 18 Retrieved: 15:25 n EE n
Search criterla: marx, groucho
MRN Full Name -~ EncounterDate  Account Number DOB HCN Location Room  Bed Attending Physician Facility Source
HOODDD2306  MARX,GROUGHO Sealed Sealed 03/03/1955 Sealed Sealed Sealed Sealed Juravinski Hospital HHS I3
~ 0000002403 MARX,GROUCHO 03/07/2020 10:00  GE00010/20 01/04/1987 3886255713 EMERGENCY OUTPT GENERAL General HHS -
0000002015  MARX,GROUCHO 20/12/2017 10:52  J0200113890 01/04/1987 3986255713 STEP DOWN UNIT 4122 03 Alharbi, Laila Mohammed 1. Joseph's Healthcare Hamilt HHS }c
0000002780 MARX, GROUCHO MIo00030/18 01/04/1987  3986255713-J0  MCMASTER 2Q FRACTURE CLINIC MeMaster HHS I3
D000002020  MARX,GROUCHO 10/02/2017 14:02  QS000001/17 01/04/1987 3986255713 SURGICAL DAY CARE Brawnrigg, Natasha A. Haldimand War Memorial HHS &
E000002026  MARX,GROUCHO 10/02/2017 14:07  EE000001HT 01/04/1987  3986255713-EE  EMERGENCY ‘West Haldimand General HHS -
H000106 MARX, GROUCHO 20/09/2018 1535 AADOO133MB 01/04/1987 3986255713 Medicine | E1523 01 NARAYAN, DR. SHANIL Stratiord Gen Hosp HPHA &
H0000072  MARX,GROUCHO 12/08/2017 12:49  ACDDDO22/17 01/04/1987  3986255713-ON 3B OBSMED/SURG H3ss 1 BARD, TIMOTHY Norfolk General Hospital NGH -
103‘645 MarxGroucho 1037645 01/04/1987 3986255713 HNHB-CCAC Dﬁxﬁ\c &
i ! i i
Home and Community Care LHIN-based Home and Source is
y Care OACCAC

Acute and Community Clinical Data Repository (acCDR) Consent Directive

A patient has the right to withdraw consent to the access and use of their full or partial records from
acCDR through the current Ontario Health process. ClinicalConnect honours any partial or full consent
restriction and will display the following message in the Transcription and Visits modules:

There is a consent directive in place for the selected patient.

MARX, GROUCHO MRN: 0000002015, Acct: GAQD0038/17, HCN: 3986255713-ON EBRae -
L] L ] - L] *
0111017

o ¢ ¢ e L
01/01/17 01/02/17  01/03/17

L]
€< 01/04117 01/05117 01/06/17 01/0717 01/08/17 01/09/17 011117 011217 >

There is a consent directive in place for this patient. j

If access to a blocked record is required, you may contact Ontario Health Service Desk Support at
1-866-250-1554 or by email at OH-servicedesk@ontariohealth.ca.
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Community Support and Other Resources (Active)

Community Support and Other Resources include a list of Active patient support services based on the
information provided by Home and Community Care.

Click the Community Support and Other Resources tab (if available) to access Community Support
and Other Resources.

Characteristics Community Support and Other Resources Coordinated Care Plan Demographics Diagnoses (Active) Equipment and Supplies Medical Contacts (Active) Notes
Preferences __
~~e
Community Support and Other R (Active)  Type to filter results... 10of1 BN nEEE
Organization + Contact Name Phone Consent to Share PHI Consent Restriction Details Home/Community Care
YMCA Bruce Wayne (888)999-3333 Share All PHI Test Contact Restriiction HNHB-CCAC

The following table provides a summary of a key feature of the Community Support and Other
Resources tab.

Can include the following:
e Share All PHI
e Share Limited PHI (see consent restriction)
e Share NO PHI

Consent to Share
Personal Health
information (PHI)

Community Support and Other Resources Preferences

The Community Support and Other Resources tab has its own set of preferences that can be accessed

and configured by clicking the Preferences button ﬂ in the header or by using the Preference Setup
Wizard.

CCAC Module Preferences X
Community Suppert and Other Resources (Active): Sort By Organization v
‘Community Support and Other Resources (Active): Sort Ascending ~
Direction
‘Community Contact List: PDF Export Orientation Portrait 4
‘Community Contact Detail: PDF Export Orientation Portrait v

x Closel [B) Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Coordinated Care Plan List

The Coordinated Care Plan List displays Coordinated Care Plans (CCP) developed by Home and
Community Care for their clients if applicable. Click the Coordinated Care Plan List tab (if available) to
access the Coordinated Care Plans List.

Characteristics Community Support and Other Resources Coordinated Care Plan Demographics Diagnoses (Active) Equipment and Supplies Medical Contacts (Active) Notes
Preferences =--.__
Coordinated Care Plan List  Type to filter results... 30i3 . ' nﬂﬂm
Created Date Time - Created By Status Name
13/03/2018 Peat,Darren Completed
10/01/2017 MACDONALD, TANIA Completed
10/01/2017 MACDONALD, TANIA Completed

0 CCP data is currently only available from South West and Waterloo Wellington LHIN Home and
Community Care Services and for clients that have a CCP available in acCDR. If there is no CCP
information from home and community care providers, this tab will not display in the Home and
Community Care module for the selected patient.

Viewing Coordinated Care Plan Details

Coordinated Care Plans are displayed in a sortable list. Click a line item in the list to see a detailed PDF
view of the selected CCP.

Hamiton Magara Haldmand Brant LHIN
Coordinated Care Plan

T GRS Gk e

HealthLinks | Maillonssanté

Document o HNHB-100101 (v1.0) Created: 10.Jen 2047 1257 PU EST Last updsted. O4Ar2017 148 PMLEST
Status: Compieied Crasted by: MACDOALD, TANA Lastupdsted by:  Pest Diaren
(Case Manager (Caen Servoss {Hesiin Records Agen - 188T -

My identifiers

Priary Contact: M, Py Telsghone : Hame : (519)833-3874

Telaphone #: [ —,

Telaphone s: Home - (s19j853.3874

My care team

Last updated: 104002017 1257 PULEST Last updated by MACDGHALD TANIA
(Gase Manager (Client Serviees -G (A¥) - Brant
4mand Brant

Managemen! CS - Hampion Nisgara
Community Care Access Centre)

The pesple | rely on at home are esling:
Angryof sestiu

My health issues

Last updated: 104002017 1257 PULEST Last updated by A
(Case Mansger (Clent Services -CC (A¥) - Brant
s CS - Hamion Nisgara Hakimand Srant

Community Care Access Centre)

LN s, T o

Raguasnad o 578
L rs Conee saepime: 25 vior 2015 1120 4 5T
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The CCP consists of several patient-specific sections and can span across multiple pages of the PDF
document. Sections can include My Identifiers; My Plan to achieve my goals; My Care Team; My

Health Conditions; My Situation and Lifestyle; My Most Recent Hospital Visit and My Current
Supports and Services.

The following table provides a summary of a key feature of the Coordinated Care Plan List tab.

Feature Summary

Status The status will display as In Progress, Completed or Completed-Revised (as
defined by Home and Community Care).

Coordinated Care Plan List Preferences

The Coordinated Care Plan List tab has its own set of preferences that can be accessed and configured

by clicking the Preferences button ﬂ in the header or by using the Preference Setup Wizard.

CCAC Module Preferences X
Coordinated Care Plan List: Default Detail Location Bottom
Coordinated Care Plan List: Sort By Created Date Time
Coordinated Care Plan List: Sort Direction Descending
Coordinated Care Plan List: PDF Export Orientation Portrait
Coordinated Care Plan Detail: PDF Export Orientation Portrait
E JeLEEY [0 Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.

HITS eHealth Office ©2025 March 12, 2025. Page | 144



.. HITS
ClinicalConnect™

Connect to your Patients eHEalth UFFICE
Demographics

Demographics contains available client information with the status indicators of Active, Inactive or On

Hold. Click the Demographics tab (if available) to access Home and Community Care demographic
information.

Characteristics Community Support and Other Resources Coordinated Care Plan Demographics Diagnoses (Active) Equipment and Supplies Medical Contacts (Active) Notes
_____ Smart Filter Preferences
Demographics List  Type to filter results... 4’21}?5 ------- > nﬂﬂm
Client # “  Present Location Phone Number Gender Status Consent Type Preferred Language Home/Community Care
1037645 310 Limeridge rd w Hamilton ON (905)833-3871 Male Active Written English HNHB-CCAC
5065271 310 Limeridge rd w Hamilton ON (905)633-3871 Male Active English SW-CCAC

Demographic
information list

The following table provides a summary of key features of the Demographics tab.

Feature Summary

Status Demographics tab contains client information that is available with the status
indicators of Active, Inactive or On Hold.

e Active - Client currently receiving Home and Community Care service

¢ Inactive - Client had a Home and Community Care referral in the past
but is currently not an active client.

e OnHold - Client is on hold due to hospital admission, vacation, or other
reason

Demographic A list of demographic results based on the Smart Filter and preference settings.
Information

List
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Demographics Preferences

The Demographics tab has its own set of preferences that can be accessed and configured by clicking

the Preferences button ﬂ in the header or by using the Preference Setup Wizard.

CCAC Module Preferences x
Demographics List: Sort By Client # v
D hics List: Sort Directi Ascending v
Demographics List: PDF Export Orientation Portrait ~
Demographics Detail: PDF Export Orientation Portrait v
b JeBEY | (2 Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.

Diagnosis List (Active)

Home and Community Care Diagnosis List displays an Active diagnoses list and codes based on the

International Classification of Diseases, 9th Revision (ICD-9) or the UNCODED description entered by the
Case Manager (if no ICD-9 code is available).

Click the Diagnoses (Active) tab (if available) to access the Home and Community Care Diagnosis List.

Characteristics Community Support and Other Resources Coordinated Care Plan Demographics Diagnoses (Active) Equipment and Supplies Medical Contacts (Active) Notes
Preferences
Diagnosis List (Active)  Type 1o filter results... sof4 - nﬂﬂm
DX Code +  Description Start Date Additional Information Home/Community Care
340 MULTIPLE SCLEROSIS 13/01/2014 diagnosed Nov 21st, 2013 HNHB-CCAC
9000 INJURY TO CAROTID ARTERY 29/01/2014 HNHB-CCAC
Uncoded Testing 1234 22/01/2014 HNHB-CCAC
Uncoded Arthritis 10/01/2017 HNHB-CCAC
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Diagnosis List Preferences

The Diagnoses tab has its own set of preferences that can be accessed and configured by clicking the

Preferences button H in the header or by using the Preference Setup Wizard.

CCAC Module Preferences X
Diagnosis List (Active): Sort By DX Code v
Diagnosis List (Active): Sort Direction Ascending v
Diagnosis List: PDF Export Orientation Portrait v
Diagnosis Detail: PDF Export Orientation Portrait v
x Closel Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.

Characteristics

Characteristics displays information relating to the patient’s ability to be placed. This includes
assessment results used by Home and Community Care.

Click the Characteristics tab (if available) to access Characteristics information.

Smart Filter Preferences
1 1
1 1
—— 1 1
Characteristics Community Support and Other Hesour#es Coordinated Care Plan Demographics Diagnoses (Active) Equipment and Supplies Medical Contacts (Active) Notes Persdna\ Contacts (Active)
1
Characteristics List  Type to filter results... VvV 202 dﬂﬂm
RAIHC Date RAIHC Local Score RAICA Date RAI CA Local Score Capacity for Placement MAPLe Score MAPLe Score Comment Client in Crisis Start Crisis Reason Home/Community Care
o] 0 Capable Long term placement defered  24/01/2014 Hospital and/or LTCH Based Crisis HNHB-CCAC
o 0 SW-CCAC

HITS eHealth Office ©2025 March 12, 2025. Page | 147



HITS

ClinicalConnect™ eHealth[]FFICE

Connect to your Patients

The following table provides a summary of some of the key features of the Characteristics tab.

Feature Summary

Resident Assessment Displays score if available:

Instrument (RIA) e Score 1to 7 -Indicates low needs/low Alternate Level of Care
Home Care (HC) Local (ALC) risk.
Score e Score 8 to 10 - Indicates moderate needs/low ALC risk.

e Score 11 to 15 - Indicates a high needs/ALC risk.
* Score 16+ - Indicates a very high needs/ALC risk.

Displays score if available.

Resident Assessment
Instrument (RIA)
Contact Assessment
(CA) Local Score

Capacity for Will display as Capable, Incapable, Unknown, or blank (if not completed).

Placement

This is a method of assigning priority levels based on the measurement
MAPLe Score of functional, cognitive and environmental problems.
(Example: Low —Very High).
This is entered by the Home and Community Care Case Coordinator and
provides further details related to the MAPLe Score.

MAPLe Score
Comment

Characteristics Preferences

The Characteristics tab has its own set of preferences that can be accessed and configured by clicking

the Preferences button H in the header or by using the Preference Setup Wizard.

CCAC Module Preferences X
Characteristics List: Sort By Rai Ca Local Score v
Characteristics List: Sort Direction Descending v
Characteristics List: PDF Export Orientation Portrait v
Characteristics Detail: PDF Export Orientation Portrait v

* Close I Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Equipment and Supplies List

The Equipment and Supplies List displays equipment and supplies purchased or rented by the client to
assist with recovery, rehabilitation, or management of their conditions. This tab will contain any
information available from the acCDR if the patient has HCC services from beyond south west Ontario.
The Home/Community Care column will display the name of the regional HCC.

Click the Equipment and Supplies List tab (if available) to access the Equipment and Supplies List.

Characteristics Community Support and Other Resources Coordinated Care Plan Demographics Diagnoses (Active) Equipment and Supplies

Equipment and Supplies List  Type to filter results... 20f2 n EE m

Referral Type “  Home/Community Care
Home Care Toronto Central CCAC
Home Care HNHB-CCAC

Viewing Equipment and Supplies Details
Click the row of the equipment or supply item you want to view more details.

Depending on your preference settings, the Equipment and Supplies Detail window will display to the
right of the orders list or below the orders list.

Characteristics Community Support and Other Resources Coordinated Care Plan Demographics Diagnoses (Active) Equipment and Supplies
Equipment and Supplies List  Type to filter results... 20f2 n EE E
Referral Type *  Home/Community Care
Home Care Toronto Central CCAC |
Home Care

i i 1 r' N
The List view displays = .-~ FNH8CeAC

’

a subset of data from |

the acCDR Click the row of the
result you want to view s
Equipment and Supplies Detail N the report details x

Referral Type: Home Care

Master Description Rental Start Date Line Number Line Item Status Quantity

Pump, Infusion, CADD Solis VIP, ea. (Smiths 10050) 13/03/2018 12641863 Ordered 1

Click the Close button to close the Equipment and Supplies Detail screen.
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Equipment and Supplies List Preferences

The Equipment and Supplies List tab has its own set of preferences that can be accessed and

configured by clicking the Preferences button K3 in the header or by using the Preference Setup
Wizard.

CCAC Module Preferences X
Equipment and Supplies List: Default Detail Location Bottomn $
Equipment and Supplies List: Sort By Referral Type H
Equipment and Supplies List: Sort Direction Ascending 3
Equipment and Supplies List: PDF Export Orientation Portrait $
Equipment and Supplies Detail: PDF Export Orientation Portrait H

X Close | WEEEVEETTY

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.

LTCH Choices and Bookings

The Long-Term Care (LTC) Choices and Bookings tab displays all long-term care placement referrals for
the client as well as current waitlist placements for long-term care based on the client’s preferred
selection of LTC facilities.

Click the LTCH Choices and Bookings tab (if available) to access LTCH Choices and Bookings.

Equipment and Supplies Medical Contacts (Active) Notes Personal Contacts (Active) LTCH Choices and Bookings Primary Care Groups (Active) Referrals € 2

LTCH Choices and Bookings  Type (o filter resulls.. 5005 nnﬂm

Referral Type ~ Rank Home/Community Care LTC Home Accomodation Wait Listed Date Priority Name Home/Community Care
Long Term Placement 1 HNHB Alexander Place Basic 23/01/2014 Crisis HNHB-CCAC
Long Term Placement 2 HNHB Wellington Park Care Centre  Basic 23/01/2014 Crisis HNHB-CCAC
Long Term Placement 3 HNHB The Village of Tansley Woods ~ Private 27/01/2014 Transition from a Specialized Unit HNHB-CCAC
Long Term Placement 4 HNHB Shalom Village Nursing Home  Basic 03/02/2014 Crisis HNHB-CCAC
Short Stay Respite HNHB Wellington Park Care Centre 22/01/2014 HNHB-CCAC

HITS eHealth Office ©2025 March 12, 2025. Page | 150



HITS

CIiniCcalgtonll(Ectt’” eHealthUFFICE

The following table provides a summary of some of the key features of the LTCH Choices and Bookings
tab.

Feature Summary

Referral Type Example of Referral Types include:

Home Care
School Complex Care Behavioural Health
Other Reimbursement Programs Complex Care End of Life
Long Term Placement Complex Care Medically Complex
Short Stay - Interim Complex Care Restorative
Short Stay — Convalescent Care
Short Stay Respite
Rank Indicates ranking as identified by the client and family.
Priority Based on the Home and Community Care needs assessment. Entry can include:
Name e 1 -Crisis - People who need immediate admission to long-term care and

cannot have their needs met at home, or who are in hospital, when hospital is
in crisis. People in long-term care home that is closing within 12 weeks.

e 2 -Spouse/Partner Reunification - Transition from a Specialized Unit
People who need to be reunified with their spouses/partners who are

currently residing in a long-term care home, and who meet eligibility
requirements (including care needs).

e 3A-4A + Ethno-Cultural/Religious choice
People waiting for a long-term care home serving those of a particular religion,
ethnic origin or culture. People who have high care needs, but can still be
supported at home until a bed becomes available. People in hospital waiting
for long-term care. People in a long-term care home seeking transfer to their
home of choice.

e 3B -4B + Ethno-Cultural/Religious choice

People waiting for a long-term care home serving those of a particular religion,
ethnic origin or culture. People with care needs who are currently managing at
home with supports. Wait times for clients in this category are much longer.

e 4A - Comm High Needs/Hosp ALC/LTCH transfer to 1* choice

People who have high care needs, but can still be supported at home until a
bed becomes available. People in hospital waiting for long-term care. People
in a long-term care home seeking transfer to their home of choice.

¢ 4B - Community/LTCH transfer to secondary choice

People with care needs who are currently managing at home with supports.
Wait times for people in this category are much longer.
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Viewing LTCH Choices and Bookings Details

Placements are displayed in a sortable list. Click the row item to see more details about the placement.

LTCH Choices and Bookings  Type to filter results... S5of & nﬂﬂm

Referral Type “ Rank Home/Community Care LTC Home Accomodation Wait Listed Date Priority Name Home/Community Care
Long Term Placement 1 HNHB Alexander Place Basic 23/01/2014 Crisis , HNHB-CCAC |I
Long Term Placement 2 HNHB Wellington Park Care Centre Basic 23/01/2014 Crisis HNHB-CCAC

Long Term Placement 3 HNHB The Village of Tansley Waods Private 27/01/2014 Transition from a Specialized Unit HNHB-CCAC

Long Term Placement 4 HNHB Shalom Village Nursing Home Basic 03/02/2014 Crisis HNHB-CCAC

Short Stay Respite HNHB Wellington Park Care Centre 22/01/2014 HNHB-CCAC

Placement Detail E EE x

Rank: 1

Priority: £ o

Priority: Click a row to
Home/Community Care: e . . .
LTC Home: Alexander Place view |tS deta”S
Referral Id: 37bc4aci-6384-e311-97b2-00155d34bi05

Referral Type: Long Term Placement

Facility Id: eb7b4b80-acbb-de11-8a92-00188b5c316a

Facility Code: 4375

Home/Community Care: HNHB

Home/Community Care:

Wait List Date:

Depending on your preference settings, the Placement Detail window will either show up to the right
of the LTCH Choices and Bookings list or below the LTCH Choices and Bookings list.

Click the Close button to close the Placement Detail screen.

LTCH Choices and Bookings Preferences

The LTCH Choices and Bookings tab has its own set of preferences that can be accessed and configured

by clicking the Preferences button ﬂ in the header or by using the Preference Setup Wizard.

CCAC Module Preferences X
LTCH Choices and Bookings: Sort By Referral Type v
LTCH Choices and Bookings: Sort Direction Ascending v
Placement List: PDF Export Orientation Portrait v
Placement Detail: PDF Export Orientation Portrait v

X Close Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Medical Contacts (Active)

Medical Contacts displays all provider contact information available from the source Home and
Community Care group associated with the client. Medical contacts include a list of Active physicians
and their specialty involved in the client’s care based on the information provided by Home and
Community Care.

0 If there are no active medical contacts for the patient, the message Inactive contacts have been
filtered is displayed.

Click the Medical Contacts (Active) tab (if available) to access Medical Contacts information.

Demographics Diagnoses (Active) Equipment and Supplies Medical Contacts (Active) Notes Personal Contacts (Active) LTCH Choices and Bookings Primary Care Grot
Medical Contacts (Active)  Type to filter results. 50f5 HEEE
Name *  Specialty Phone Comments Home/Community Care
CUNNINGHAM, CHRISTY EMERGENCY MEDICINE (FAMILY MEDICINE)\,FAMILY MEDICINE (905)527-4322 HNHB-CCAC
JEREMIC, GORAN OTOLARYNGOLOGY (519)537-7509 SW-CCAC
JONAS, KRISTA EMERGENCY MEDICINE (FAMILY MEDICINE)\,FAMILY MEDICINE (905)892-6343 HNHB-CCAC
JONES, ANGELA FAMILY MEDICINE (905)689-6134 HNHB-CCAC
PEAT, MARY GERIATRIC MEDICINE (INTERNAL MEDICINE)\,GP SPECIALTY\,INTERNAL (905)627-9397 HNHB-CCAC

Medical Contacts Preferences

The Medical Contacts tab has its own set of preferences that can be accessed and configured by clicking

the Preferences button ﬂ in the header or by using the Preference Setup Wizard.

CCAC Module Preferences *
Medical Contacts (Active): Sort By Name v
Medical Contacts (Active): Sort Direction Ascending v
Medical Contacts: PDF Export Orientation Portrait v
Medical Contact Detail: PDF Export Orientation Portrait v
X Close Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Home and Community Care staff can include a care note in a client’s record. If a note has been shared
by Home and Community Care it will be available in ClinicalConnect. This tab contains any information
available from the acCDR if the patient has HCC services from beyond south west Ontario. The
Home/Community Care column will display the name of regional HCC.

Viewing Note Details

To view the note details, select click the note from the list.

Demographics Diagnoses (Active) Equipment and Supplies Medical Contacts (Active) Notes Personal Contacts (Active) LTCH Choices and Bookings Primary Care Groups (Active) Referrals Risks €2

GBIN has been temporarily disabled per HHS-3048.

Note List  Type to filter results... 4ol 4 HEHE

Note Date +  Author Author Qualifications Subject Content Last Update Date Home/Community Care
22/01/2014 Peat, Darren Health Records Admin;Team:IS&T  Test note Test nate for CC/CHRIS integration., Nate Creatsd-Q’anQDM 2:00 PMEST  29/01/2014 HNHB-CCAC
03/02/2014 Peat, Darren Health Records Admin:Team:IS&T Test Note Type Care Plan Test note comments for care plan type, Note CrealedFE-Feb-ZU‘m 11:52 AM Ef 03/02/2014 HNHB-CCAC
03/02/2014 Peat, Darren Health Records Admin:Team:IS&T Test Note Type Community Support Test note information for note type community suppor“ Note Created:03-Feb-2( 03/02/2014 HNHB-CCAC
13/02/2014 Peat, Darren Health Records Admin;Team:IS&T  Test multipage note Client Demographics (data entry only) BRN: ‘ 11/01/2017 HNHB-CCAC

Note Detail X : EHE x
Click a row to
Note Date: 13/02/2014
Author: Peat, Darren S S VieW |tS details
‘Author Qualifications: Health Records Admin;Team:IS&T
Subject: Test multipage note

Last Update Date: 11/01/2017

client Demographics (data entry only)
BRN:

Salutation:

Surname :

First Name:

Preferred Name:
Gender: please choose
Date of Birth:

Health Card Number: Version Code: Expiry Date:
Health Card Surname (if different):

First Language: please choose If Other:

Depending on your preference settings, the Note Detail window will either show up to the right of the
orders list or below the orders list.

Click the Close button to close the Note Detail screen.
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Note Details for HCC Services from Beyond South West Ontario (acCDR data)

The List view displays a subset of data from the acCDR in this module. To display additional Note details
available from this provincial repository, click the line item to view the detail window.

‘The List view displays a subset of data from the
acCDR. To view additional details from acCDR,
select the line item from the list view.

7

4
4 —
Demographics Diagnoses (Active) Eﬂu\omem and Supplies Medical Contacts {Active) Notes Personal Contacts (Active) LTCH Choices and Bookings Primary Care Groups (Active) Referrals Risks € >
’
’
’
4
Note List  Type to filter results... ‘ 40f 4 HEEE
Note Date +  Author Author Qualifications Subject Content Last Update Date Home/Community Care
22/01/2014 Peat, Darren Health Records Admin;Team:IS&T  Test note Test note for CC/CHRIS integration., Note Created:22-Jan-2014 2:00 PM EST ~ 29/01/2014 HNHB-CCAC
03/02/2014 Peat, Darren Health Recards Admin: Team:IS&T Test Note Type Care Plan Test note comments for care plan type, Note Created:03-Feb-2014 11:52 AM Ef 03/02/2014 HNHB-CCAC
0302/2004 m o Soat, Dal8 0 — fhaskhRacocs AdmundaamilSAT = - Jesthote Jyoa L S e o JastRok I do 4 Note Lraalac0du ahadl GA02/20 4 HNHRCCAC
1
l 13/02/2014 Peat, Darren Health Records Admin;Team:IS&T  Test multipage note Client Demographics (data entry only) BAN: . 11/01/2017 HNHB-CCAC :
1
1
1
1
1
1
1
L
Click a row to view all available
Note Detail BEE -
— \somans data from the provincial resource
Author: Peat, Darren . . .
_ in the Detail window.
Author Qualifications: Health Records Admin;Team:IS&T 4- --------------
Subject: Test multipage note
Last Update Date: 11/01/2017

Note Preferences

The Notes tab has its own set of preferences that can be accessed and configured by clicking the

Preferences button ﬂ in the header or by using the Preference Setup Wizard.

CCAC Module Preferences X
Note List: Default Detail Location Bottom 5
Note List: Sort By Note Date g
Note List: Sort Direction Ascending 5
Note List: PDF Export Orientation Portrait ¥
Note Detail: PDF Export Orientation Portrait :

* Close | EREVCE RN

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Personal Contacts (Active)

Personal Contacts displays caregivers and other contacts associated with the client’s care. The
information in this tab displays personal contacts that are designated as Active primary personal
contact by the contributing Home and Community Care.

Click the Personal Contacts (Active) tab (if available) to access Personal Contacts information.

0 If there are no active personal contacts for the patient, the message Inactive contacts have been
filtered is displayed.

Demagraphics Diagnases (Active) Equipment and Supplies Medical Contacts (Active) Notes Personal Contacts (Active) LTCH Choices and Bookings Primary Care Groups (Active) Referrals Risks (Active) <>
GBIN has been temporarily disabled per HHS-3048.
2or2 BnEm

Name “  Relationship/Role/Legal Phone Consent to Share PHI Consent Restrictions Home/Community Care
King, Donald Neighbour Emergency Contact (444)555-6666 Share All PHI HNHB-CCAC

Marx, Phillip Sibling\,Caregiver - Formal\,Emergency Contact), Translater\,Legal (519)633-3874 Share All PHI Test Restriction details HNHB-CCAC

The following table provides a summary of some of the key features of the Personal Contacts tab.

Roles and Legal The types of active roles, legal contacts, and relationship contacts may include:
Contacts

Roles: Legal Roles: . .
. Relationship
Caregiver - Formal Lawyer
Caregiver - Informal Legal Guardian Contacts:
Children’s Aid Society Other Legal Oversight e
Correspondent POA - Personal Care [rother
Emergency Contact POA -Personal Care (Jointly & Severally) e
Land Lord /Land Lady =~ POA —Personal Care (Jointly) [Daughter in Law
ODSP Contact POA - Finances & Property Eiﬁgi?én Law
Parole Officer POA - Finances & Property (Jointly & [Friend _
Superintendent Severally) e
Teacher POA - Finances & Property (Jointly) [osircbopiosin
Translator Public Guardian Trustee - Finances E&‘ﬂ:el"tew
Public Guardian Trustee - Personal Care ~ zarene
Public Trustee e
Substitute Decision Maker o
|SpouseyLife Partner
[ pmae
{Step Son
{Unde
Consent to Option include:
Share Personal e Share All PHI
Health e Share Limited PHI
Information e Share NO PHI

(PHI)
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The Personal Contacts tab has its own set of preferences that can be accessed and configured by

clicking the Preferences button H in the header or by using the Preference Setup Wizard.

CCAC Module Preferences
Personal Contacts (Active): Sort By Name v
Personal Contacts (Active): Sort Direction Ascending v
Personal Contact List: PDF Export Orientation Portrait v
Personal Contact Detail: PDF Export Orientation Portrait v
X Close Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.

Primary Care Group (Active)

The Primary Care Group displays the Active primary care groups. Click the Primary Care Group List
(Active) tab (if available) to access the Primary Care Group.

Primary Care Group List (Active)  Type to filter resulis... 1of1 HEEE
Primary Care Group « Start Date Additional Information Home/Community Care
BURLINGTON FHG 13/03/2018 HNHB-CCAC

Primary Care Group Preferences

The Primary Care Group tab has its own set of preferences that can be accessed and configured by

clicking the Preferences button ﬂ in the header or by using the Preference Setup Wizard.

CCAC Module Preferences X
Primary Care Group List: Default Detail Location Boftom 5
Primary Care Group List (Active): Sort By Primary Care Group H
Primary Care Group List (Active): Sort Direction Ascending H

Primary Care Group Contact List: PDF Export Orientation  Portrait

>

Primary Care Group Contact Detail: PDF Export Portrait
Orientation

a

X Close | M2EEVCE N

After updating your preference settings, click the Save & Apply button to save your changes. To learn
more about the various preference setting options, please visit the Common Preference Settings in
ClinicalConnect section.
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Risks (Active)

The Risk List displays any Active behaviors or risks associated with the client or in the client’s home that
presents a risk to care management, Home and Community Care providers, or other service providers.

This tab will contain any information available from the acCDR if the patient has HCC services from
beyond south west Ontario. The Home/Community Care column will display the name of LHIN HCC.

Click the Risks (Active) tab (if available) to access the Risk List.

Demagraphics Diagnoses (Active) Equipment and Supplies Medical Contacts (Active) Notes Personal Contacts (Active) LTCH Cholices and Bookings Primary Care Groups (Active) Referrals Risks (Active) <>

GBIN has been temporarily disabled per HHS-3048.

Risk List (Active)  Type to filter results... 20f2 HEEE

R Start Date Additional Information Home/Community Care
CL BEHAV Client Behaviour Warning 03/04/2014 client may become aggressive HNHB-CCAC
SMOKING Smoking is present in home 22/01/2014 spouse smokes in the house HNHB-CCAC

Risk Details for HCC Services from Beyond South West Ontario (acCDR data)

The List view displays a subset of data from the acCDR in this module. To display additional Risk details
available from this provincial repository, click the line item to view the detail window.

HCC services from beyond South
West Ontario will not display all
data in the List view.
]
Diagnoses (Active)  Equipment and su:panes Medical Contacts (Active) ~ Noles  Personal Contacts {Active)  LTCH Choices and Bookings  Primary Care Groups (Active)  Referrals  Risks (Active)  Services <>

GBIN has been temporarily disablsa per HHS-3048.
1

Risk List (Active)  Type to fiter resu\t* 20of2 HEEE

Risk Code *  Description Start Date Additional Information Home/Community Care
CL BEHAV Client Behaviour Warning 03/04/2014 client may become aggressive HNHB-CCAC
SMOKING Smoking is present in home 22/01/2014 spouse smokes in the house HNHB-CCAC
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Risk List Preferences

The Risks tab has its own set of preferences that can be accessed and configured by clicking the

Preferences button ﬂ in the header or by using the Preference Setup Wizard.

CCAC Module Preferences X
Risk List (Active): Sort By Risk Code ~
Risk List (Active): Sort Direction Ascending v
Risk List: PDF Export Orientation Portrait v
Risk Issue Detail: PDF Export Orientation Portrait v

L JeLEY () Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.

Referrals

The Referral List displays the patient’s referrals based on the status of Pending, Admitted or Discharged
referrals.

This tab will contain any information available from the acCDR if the patient has HCC services from
beyond south west Ontario. The Home/Community Care column will display the name of LHIN HCC.

Click the Referral tab (if available) to access the Referral List.

Diagnoses (Active) Equipment and Supplies Medical Contacts (Active) Notes Personal Contacts (Active) LTCH Choices and Bookings Primary Care Groups (Active) Referrals Risks (Active) Services <>

GBIN has been temporarily disabled per HHS-3048.

Referral List = Type fo filter results... 50f5 HEHE

et sy IE——— -] Admit Date SRC Team Name Caseload Name Status Home/Community Care
Home Care, 540216433 13/02/2014 Pending SW-CCAC

Home Care, 560246820 13/01/2014 13/01/2014 Long Term Supportive Burlingten - Kerncliffe BURL - BK4 Admit HNHB-CCAC

Laong Term Placement, 560246821 23/01/2014 23/01/2014 Residential Long Stay Burlington LTC Placement BUR-CC Admit HNHB-CCAC

School, 560246818 13/01/2014 13/01/2014 Rehabilitation Burlington - PAS BURL - P12 Admit HNHB-CCAC

Short Stay Respite, 560248819 13/01/2014 13/01/2014 Short Stay Respite Burlington LTC Placement BURL - LT2 Admit HNHB-CCAC
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The following table provides a summary of some of the key features of the Risks tab.

Feature Summary

Service Recipient As defined by Home and Community Care.

Code (SRC) Examples: Acute Maintenance, Rehab, Short Term Respite.

Status As defined by Home and Community Care.

Status can include Active, Pending, or Discharged.

Referral List Preferences

The Referrals tab has its own set of preferences that can be accessed and configured by clicking the

Preferences button H in the header or by using the Preference Setup Wizard.

CCAC Module Preferences e
Referral List: Default Detail Location Bottom
Referral List: Sort By Referral Type
Referral List: Sort Direction Ascending
Referral List: PDF Export Orientation Portrait
Referral Detail: PDF Export Orientation Portrait
% Close | J2REER RN Y

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Service List

The Service List displays a list of current and past Home and Community Care services from the current
Home and Community Care client file. If there are changes to the service provider, start and end date, or
service frequency, a new line item displays in the service list.

This tab will contain any information available from the acCDR if the patient has HCC services from
beyond south west Ontario. The Home/Community Care column will display the name of LHIN HCC.

Click the Services tab (if available) to access Service List information.

0 The service type ‘start’ and ‘end’ dates are listed in the service line details. The most recent date is
listed first.

Eguipment and Supplies Medical Contacts (Active) Moies Personal Contacts (Active) LTCH Choices and Bockings Primary Care Groups (Active) Referrals Risks (Active) <>
GBIN has been temporarily disabled per HHS-3048.
Referral Type “  Service Type Service Delivery Type Authorization Start Date Is Waitlisted Assigned Provider / Provider End Date / Frequency Home/Community Care
Home Care Nursing Visit home 22/01/2014 N ACCLAIM HEALTH & COMMUNITY CARE-BURL / 28/02/2018 / 5.00 visit(s), HNHB-CCAC
Home Care Occupaticnal Therapy Vigit home 22/01/2014 N SAINT ELIZABETH REHAB (CR)-BURL / 28/02/2014 / 2.00 visit(s) per week, HNHB-CCAC
Scheol QOccupatienal Therapy Visit public school 13/01/2014 N CBI HOME HEALTH (THC)-BURL / 28/02/2014 / 4.00 visit(s), starting 13-Jan- HNHB-CCAC
School Physiotherapy Visit public school 22/01/2014 N CBI HOME HEALTH (THC)-BURL / 28/02/2014 f 4.00 visit(s), starting 22-Jan-  HNHB-CCAC

Service List Preferences

The Services tab has its own set of preferences that can be accessed and configured by clicking the

Preferences button ﬂ in the header or by using the Preference Setup Wizard.

CCAC Module Preferences *
Service List: Sort By Referral Type v
Service List: Sort Direction Ascending .

Service List: PDF Export Orientation Portrait v
Service Detail: PDF Export Orientation  Portrait ~
*® Close Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Safety Issue List (Active)

The Safety Issue List displays any Active item that presents a safety issue for the client as well as the
Home and Community Care service provider.

This tab will contain any information available from the acCDR if the patient has HCC services from
beyond south west Ontario. The Home/Community Care column will display the name of LHIN HCC.

Click the Safety Issue List (Active) tab (if available) to access the Safety Issue List.

Safety Issue List (Active)  Type to filter results... 10f 1 nn H E

Safety Issue - | Description Start Date Additional Information Home/Community Care
Other infectious Disease 01/01/2009 Indentified infectious diseases that the client has HNHB-CCAC

Safety Issue Details for HCC Services from Beyond South West Ontario (acCDR data)

The List view displays a subset of data from the acCDR in this module. To display additional Safety Issue
details available from this provincial repository, click the line item to view the detail window.

‘ Safety Issue List (Active)  Type to filter results... 1of1 HEH E

:,Saiety Issue * Description Start Date Additional Information
\

‘: Home/Community Care
? @ Toronto Central CCAC
'HCC services from beyond South West Ontario Click on the row item to view
| will not display all data in the List view. additional data details.

\

Safety Issue Detail o EEE x

-
safety Issue Report: Example of report. A

HITS eHealth Office ©2025 March 12, 2025. Page | 162



HITS

ClinicalConnect™ eHealthUFFICE

Connect to your Patients

Safety Issue List Preferences

The Safety Issue List tab has its own set of preferences that can be accessed and configured by clicking

the Preferences button H in the header or by using the Preference Setup Wizard.

CCAC Module Preferences X
Safety Issue List: Default Detail Location [ Bottom :]
Safety Issue List (Active): Sort By Safety Issue H
Safety Issue List (Active): Sort Direction Ascending =
Safety Issue List: PDF Export Orientation Portrait E

% Close Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Face Sheet Module

Show Me m Ask a Question @

The Face Sheet module provides a one-page summary of the patient’s

selected visit information. The information provided in each Face € Home/Communty Care

Sheet varies depending on the patient’s visit. 2 Health Records

I Face Sheet

To access the Face Sheet module, click the Face Sheet option from
the Clinical Modules menu. 4 Labs (4]
@\, Microbiology (1]
Q To view a Face Sheet from a different encounter, select the Visits
module then click another patient encounter or click a different encounter directly from the Patient
Visits Timeline.

0 The Face Sheet module is not applicable when accessing Home and Community Care (HCC) patient
encounters and will not be displayed.

Face Sheet information from an Emergency Department type of encounter will contain the Hospital
Facility field and the Emergency Physician Name as shown in the following example.

B acn st o ]o]c]
Patient Info
Facility: General Location: 4 WEST - Medical Beds Room/Bed: 4W-14/1 Encounter Date: 01-11-2017
Name: MARX,GROUCHO Account Number: GADDDO38/17
Address: 123 MAIN STREET EAST Date of Birth dd/mm/yyyy: 01-04-1987
HAMILTON, ON Race:
L8M 1W9 ‘\ MRN: 0000002015
~,
Home Phone: 905-555-1212 *s\ Age/Gender: 30Y/M
~,
o Marital Status: MARRIED
. ~,
Employer: HHS s\
~,
~,
Financial Class: OHIP S Religion:
~,
~,
Guarantors x\\\
~,
Guarantor:  MARX,GROUCHO \\
Address: 123 MAIN STREET EAST 7 . co . .
HAMILTON, ON Hospital Facility field and Emergency Physician
L8M 1W9
Home Phone: 506 a6 1212 Name are added to the Face Sheet.
\
Relationship: HOLDER —
Employer: Pad
-
”
Physicians - Pad
Admitting Physician: Europe, Dornalee ’/’
Attending Physician: Cran, Marzena ,/'
-
ER Physician: Europe, Dornalee A
Emergency Contacts
Contact Type: Person to Notify Home Phone: 905-555-1212
Full Name:  MARXJANE Work Phone:
Address: 123 MAIN STREET EAST Cell Phone:
HAMILTON, ON
L8M 1W9
Relationship: DAUGHTER
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Health Records

The Health Records module contains scanned documents from

. . . . .. 2 Cardiology
historical (archived) patient visits.

(€ Home/Community Care

The Health Records data is integrated from Hamilton Health Sciences
(HHS), Niagara Health System (NHS) and the Woodstock Hospital as
shown in the example below.

B Health Records

_---I

I Face Sheet

A Labs (0]
To access the Health Records module, click the Health Records option
from the Clinical Modules menu.
ﬁ Health Records  Type to filter results... All Regional Encounters % 38 of 38 Timestamp: 09:10 nnﬂﬂn
Account Number = MRN Admit Type Visit Date Discharge Date Document Scan Date Physician Name Facility Source
v v v @ =] & =) ) ® v v v
440372609 WH368858 Emergency 12/01/2020 13/01/2020 Polarimage
GI00000119 0000002403 k CLINIC 30/11/2019 LAB-T 05/07/2019 DR. John Beath a ﬂ HHS
Y 4
GE00007519 0000002403 . ER 12/02/2020 27/05/2020 LAB-T 24/07/2020 DR. John Booth G /’ HHS
GE00002718 0000002015 \\\ER 24/08/2019 Clinic Notes-T 15/06/2020 G '/' HHS
\
GE00002718 0000002015 e /'

L 4 ‘
\\ O Health Records data from the Woodstock Hospital [ ,,/'

"l will display with Medical Record Numbers that begin with 4
WH and the Source column will show “Polarimage”.

.

0 An error message may present when accessing Health Records from select facilities indicating that
data could not be accessed from the source site due to limited licenses. In this case, users should wait a
few seconds and try again.

The document list of health records can be sorted using the Smart Filter, Encounter or by clicking any of
the column headers in this view to sort the entire list by the contents under that column, in either
ascending or descending order.
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Viewing Health Records Documents

To view a health record:

1. Click the row of the document you want to view.
2. Health record documents are displayed in PDF in your browser window.
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H Health Records

Account Number -
v
GK00000316
GK00000316
GK0O0000316
GK00000316
GK00000316

Type to filter results...

0000002403
0000002403
0000002403
0000002403
0000002403

detail. pdf

Patient + 90of9
Admit Type Visit Date Discharge Date
v’ ::] ]
REF 10/06/2017 Y
REF 10/06/2017 i
REF 10/06/2017 :
REF 10/06/2017 i
REF 10/06/2017 :

8

Document

Scan Date

=

DISCHARGE SUMMARY-T 15/02/2019

DIAGNOSTIC MDU
DIAGNOSTIC MDU
DIAGNQSTIC MDU
DIAGNOSTIC MDU

Click a record to
display the PDF report

T
1
HAMILTON HEALTH SCIENCES 1

Hamilton General Hospital- Medical Transcription

Box 2000, Station A, Hamilton, ON L8N 3725 (905) 541-2100

To ensurs imely communicaton this eport has béen sent and may not have been reviewed bykhe author. Amendad reports il be

v

resent.

PATIENT: MARX,GROUCHO ID: 0000002403
LOC: GO-7TW-ASMT

HEALTH CARD: 3986255713 DOB: 01/04/1987

ADDRESS: 2 NEW ROAD, HAMILTON,ON N3T5G7

DICTATING CARE PROVIDER: DEAS, SCOTT

ATTENDING PROVIDER: Booth,John Donovan

FAMILY PHYSICIAN: Europe,Dornalee

DATE OF DICTATION: 15/02119

ADMISSION DATE:

DISCHARGE DATE:

VISIT DATE: 10/06/17 ACCOUNT: GKO0D0003/16

DISCHARGE SUMMARY

****TEST REPORT - PLEASE DISREGARD IF RECEIVED IN ERROR"***
MT department, DISCHARGE template, testing for Cardiology and CC

Created Friday, February 15, 2019 @ 1915
AUTHENTICATED AS PER POLICY

Scott Deas, MD, ICT

DEASSCO:SDE:HR / 15/02/19 / 1502-0002
CC: HEALTH RECORDS ,

mne.:

This information is directed in confidence solely fo the person(s) named above, i

strictly confidential. if you receive this report in error, please notify us immediately by telephone.

jon should be

15/02/2019
15/02/2019
15/02/2019
15/02/2019

3. Close the PDF to return to the health records list.

HITS eHealth Office ©2025

March 12, 2025.

MOnEn

Physician Name

DR. JOHN BOOTH
DR. JOHN BOOTH
DR. JOHN BOOTH
DR. JOHN BOOTH
DR. JOHN BOOTH
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The Health Records module has its own set of preferences that can be accessed and configured by

clicking the Preferences button in the module header or through the Preference Setup Wizard.

Health Records Module Preferences X
Default Detail Location Bottom H
List: PDF Export Orientation Portrait :
Encounter Patient H
Sort By Account Number s
Sort Direction Descending v

X Close Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.

HITS eHealth Office ©2025 March 12, 2025. Page | 167



HITS

CIiniCcaIC“onll(Ectt’” eHealthUFFICE

Labs Module

Show Me m Ask a Question @

The Labs module display patient’s lab results in four different views; Components, Expanded, Trended
and List. ClinicalConnect users can customize their preferred default view as needed. The Ontario
Laboratories Information System (OLIS) data is integrated into all Lab views and will display if the
Encounter filter is set to “All Regional Encounters”.

& Moduls A

= MARX, GROUCHO MRN: 0000002403, Acct: GZ000022/18, HCN: 3986255713-ON
@ Dashboard: Patient

B Admissions e { 2 J * @ e o
£ oRoforral « < 01/01/18 01/02/18 01/03/18 01/04/18 01/05/18 01/06/18 01/07/18
& Allergies

) Biood Bank

Components Expanded Trended List

L B Labs: Components  Type tofilter results... All Regional Encounters %
& Home/Community Gare

2 Health Records

b Face Sheet

- 0 ‘ Collected Date *  Name Result

The Labs Module views include:

Components View - This view displays individual test and lab panel components such as Leukocytes,
Hemoglobin, and Platelets which are part of the Complete Blood Count (CBC) panel along with
the result values. This view is useful for clinicians who need to review and/or trend specific lab
components that may be part of Lab panels (e.g. CBC, Electrolytes, Liver Enzymes) all in one view
without having to expand multiple panels from the List view to find a specific component.
Sorting or filtering labs in this view must be done by the lab test or component name rather than
the panel name.

Note: Some component (analytes) names may differ between Labs.

Expanded View - This view displays individual test and lab panels such as a CBC including all of the
associated components and results. This view is useful for clinicians who prefer to see labs
grouped by panels but also be able to see the panel component results all at once. Filtering and
sorting can be done by specific test, component and panel name. To graph results from this
view, select the labs required to trend first then click on a lab test to display the graphed results
below the test name.

Trended view - This view displays lab results including components that are part of a panel, to the left
with date columns to the right. This allows clinicians to scroll down the result list and advance
through the date columns from Newest to Oldest or the reverse based on their preference
settings. Clicking a lab will display the graphed results below the test name.

List View - This view displays lab tests and lab panels such as a CBC in a list where abnormal results are
coloured in orange. To view the associated lab result details for any listed test or lab panel
(component), the test or panel name must be selected from the list and then viewed in the
details screen. Sorting or filtering labs in this view must be done by the lab test or panel name
rather than the component.
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If the New Results flag for the Lab module is enabled (as defined by the user preferences in the New
Results Module), the module will display a new results indicator (as shown above) for the selected
encounter. In addition to the module indicator, each new test in the List and Expanded views will also
have a “New Results” flag (as defined by the user’s preference settings). New Result flags are not
available in the Lab Trended or Components views.
Refer to the New Results section to learn more about how new results are flagged.

0 OLIS data does not generate a new result flag and is not available in the New Results module. The

New Results indicator is also not available in the Labs Component list and Labs Trended list views.

To access the Labs module, click the Labs option from the Clinical Modules menu.

Lab View Features

Each lab view displays results in a different layout, but still shares many common features.

Smart Filter Encounter Type Days Back

1
\

\
Components Expanded ‘\‘ Trended List

& Labs: Components Typgo filter results...

Result Selection Options

HITS eHealth Office ©2025

Some component (analy‘lp) names differ between labs
\

oD ‘ Collected Date *  Name
e v
\
[ | 15/03/2013 21:05 LEUKOCYTES; BLOOD

S ————————
<4-----=--

Trend View Multiple

-

-
All Regional Encounters 3 Al : w 1375 of 1375 Timestamp: 15:00 nﬂﬂm

Result Units Delta Result Normalcy

v

15 x109L L ,4
1
1
1

1

Column Filters

March 12, 2025.

Normal Range Status Facility Source

v v

4.0-11.0 Final (Full replace amendment) OLIS oLIs
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The following table provides a summary of some of the key features found in each lab view.

Feature Summary

Trend The Trend button is used to trend multiple lab results from multiple source
systems based on the user’s defined “Days Back” preference setting. These
trended results can then be displayed in a graph if needed.

0 Results will not be trended together if the units of measure are different. In
cases where Labs may be named differently across source Lab systems e.g. CBC
or Complete Blood Count, both of these tests will need to be selected to be
included in the ‘Trend’ function.

View Multiple  Allows you to select and view multiple lab result details in a single Lab Details

window.
Result These options allow users to selecting multiple lab results from the view if
Selection needing to Trend or View Multiple labs.
Options Check All/Uncheck All - this is used to select or deselect all labs in the view.
0 FE\ Select Similar (Enabled) - When enabled, this is used to select all instances of

the test with the same name from all available source systems including OLIS if
the ‘Encounter’ filter is set to “All Regional Encounters”. When enabled, you can
click the checkbox of one lab and all other labs with the same name will
automatically be selected.

Select Similar (Disabled) - If this is disabled, then each test must be selected
individually.
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Viewing Lab Result Details

The Component, Expanded, and List views display lab results in a sortable list. Click the row of a result
to view the lab details.

—
Components Expanded Trended List
B Labs:List  Type to filter results All Regional Encounters 3 Al B mm 429.0f 429 ﬂnanmn
oD Collected Date - Test Department Normalcy ; Status Facility Source
- i) " v v v v
¥ 03/2019 13:42 ITASSIUM ROUTINE CHEMISTRY A Genera HH
1
0@ diDE
1
Lo oo - oaE -
Test: CIICk a reSUIt tO Ordering Provider: Booth, John Donovan Facility: General
Ordered Date: di5p|ay the details Collected Date:  21/03/2019 13:42 Specimen Received Date: 21/03/2019 13.42
: Last OLIS Update: Specimen ID: 2103:C00008R
ouis site Moaitier: | fOI that result. Collection Volume: No. Of Sample Containers:
OLIS MRN: A y Status: RES Order ID:
HCN: : Sex:
Specimen Collected By: ;
Ordering Site: HAMILTON GENERAL MAIN LAB
237 BARTON ST E
HAMILTON,ON
905-527-4322 46360

Depending on your preference settings, the Lab Details window will either display to the right of the
results list or below the results list.

9 To customize where details are viewed on the screen, see the Navigation Layout section of this
guide.

Abnormal Lab Results - In the Labs List view, abnormal lab results display in a orange text and are
flagged with the Normalcy column showing “A” for abnormal.

In the Labs Components and Expanded views, the Normalcy column displays “H” high or “L” low result
as shown below. Normalcy indicators are specific to each source contributing system. To view the
complete lab details, select the test from the view.

Components Expanded Trended List

i Labs: Components ||'u:w to filter results. All Regional Encounters 4 All — 1507 of 1507 Retrieved: 13:39 nnnﬂmn
Dy| Collected Date Name Result  Units Delta Result  Normalcy 1 Normal  Status Facility Source

8 @ v i o v v v
O |22/01/2021 POTASSIUM 6.0 mmol/ i H 585-5,2 COMP General HHS
0 | 22/01/2021 CHLORIDE 80 mmol/ :‘ L 5 95-110 COmMP General HHS
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Printing Lab Details

To Print lab details:

1. Click the Print button E in the Lab Detail header.
2. Use the browser’s print window to complete the printing process (steps vary by browser).
Lab Preferences

Each lab view can be configured with its own set of preferences by clicking the Preferences button ﬂ
in the view header or by using the Preference Setup Wizard.

Lab Module Preferences x
List: Default Detail Location Bottom v
Default View Components List v
List: Encounter All Regional Encounters v
List: Days Back 180 Days v
List: Sort By Collected Date v
List: Sort Direction Descending v
List: PDF Export Orientation Portrait v
Detail: PDF Export Orientation Portrait v

After you have updated your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.

While each lab view does maintain its own set of preference, many of the preferences have the same
functionality. The following table provides a summary of all available preference from each lab view.
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Preference Description

Default View

v Components List
Expanded
Trended
Lab List

You can select which Lab view you want displayed by default when you first
access the Labs module.

Encounter

By default, the Encounter filter is set to All Regional Encounters for all
applicable modules in order to view data from provincial repositories if
available.

Options include:
e Encounter - Displays information only for the selected encounter or
visit.
e Patient - Displays data from all encounters for the selected source
hospital system (which may have multiple facilities).

e All Regional Encounters - Displays data from all encounters across all
source systems available in the portal including data from provincial
repositories (if available).

0 If you're having issues finding a lab result, make sure your Encounter is set
to All Regional Encounters. Without this selection you will be unable to view
OLIS lab results.

Days Back

The Days Back filter refers to the amount of information presented in the view
based on the number of days back from the date of patient discharge. For an
admitted in-patient, the Days Back filter refers to the number of days back
from the current date (today).

The Days Back filter in this module is set to 180 days as the default but can be
changed to a maximum of ALL. However, the ALL Days Back setting may
impact system performance if returning large volumes of data.

Q Make sure that your Days back is set appropriately to include the available
data in that date range. Example: If you're looking for a result that was
completed two weeks ago, and the Days Back is set to 7 days, then you will not
be able to see that result.

Sort By

+ Collected Date
Department
Facility
Normalcy
Source
Status
Test

Allows you to set which column you want your lab results to be sorted by. The
default is set to Collection Date in Descending order so that the most recent
results appear at the top of the screen.
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Sort Direction Sorts the Sort By column results in Ascending or Descending order.
Trend Direction Allows you to sort trended information from Newest to Oldest, or Oldest to
Newest.

This preference is only available in the Trended view.

Viewing Lab OLIS Data show Me (3

The Ontario Laboratories Information System (OLIS) is the main system used by Community Labs, Public
Health Labs, and acute care hospitals in Ontario to enter and store patient lab results. ClinicalConnect
has integrated information from OLIS and made it viewable in the Labs module.

9 To view OLIS lab data make sure your Encounter preference is set to All Regional Encounters.

Components Expanded Trended List

B Labs: Components  Type fo filter resulis... All Regional Encounters ¥ Mm 1375 of 1375 Timestamp: 15:00 nﬂnm
oD ‘ Collected Date ®  Name Result Units Delta Result Normaley Normal Range  Status Facility Source
e L] v v v v v
O |15/03/2013 21:05 LEUKOCYTES; BLOOD 1.5 x109/L L 40-11.0 Final (Full replace ous oLs
amendment)
.
OLIS Lab Details

OLIS lab details contain information related to the test from the source labs.

In some cases, an OLIS test may display a full replace amendment indicator. A full replace amendment
indicator is applied to a report when the contributing lab completely replaces the previous report. In
such cases, the status field in the report details will also display Full replace amendment.

OLIS Limitations

There are limitations for accessing OLIS data from within ClinicalConnect. These limitations include:

e An organization must have signed up for the appropriate Ontario Health access otherwise, you
will not be able to access OLIS data and OLIS data will not be listed in the modules. If the access
permissions are not in place you will see the message “OLIS matches filtered.”

e A patient’s record may have a consent directive limiting some or all of their OLIS data from
displaying in ClinicalConnect. This will generate the message “Some or all of the requested
OLIS laboratory information was not returned due to a patient consent directive.” OLIS
restricted records cannot be overridden in ClinicalConnect.
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Components View Show Me (&)

Click the Components tab to access the Components view.

Some component (analyte) names differ between labs

Components Expanded Trended List

= Labs: Components  Type to filter results.. All Regional Encounters v 180 Days v m 177 of 177 Timestamp: 13:20 nﬂﬂmn
on ‘ Collected Date = Name Resul Units Delta Normalcy Normal Status Facility Source
‘ =] 1] v v v v v
[m] ‘ 22/01/2021 08:10 SODIUM 160 mmol/ *H 135-145 COMP General HHS
m] ‘ 22/01/2021 08:10 POTASSIUM 6.0 mmol/ H 3552 COMP General HHS
[m] ‘ 22/01/2021 08:10 CHLORIDE 120 mmol/ H 95-110 COMP General HHS
] ‘ 22/01/2021 08:10 ANION CATION GAP 20 mmol/ H 517 COMP General HHS

The Components View displays individual lab panel components, such as Leukocytes, Hemoglobin, and
Hematocrit (which are part of the Complete Blood Count panel). This view is useful if you need to
review or trend individual lab components that are part of the larger lab panel without having to
expand multiple panels from the List or Expanded view.

9 There may be some grouped tests, such as Electrolytes, that will not display results in the results
list. Use the Smart Filter to search for the required components as needed (example: Sodium,
Potassium, Chloride) to review their values. To view the details of the complete Lab panel from which
one component in this view is part of (example: sodium is part of Lytes), click the component and the
complete panel will display in the details view.

Expanded View Show Me (2

Click the Expanded tab to access the Expanded view.

Components Expanded Trended List
g Labs: Expanded | Type to filter results... All Regional Encounters v 180 Days v 83 0of 83 Timestamp: 13:20 n nn E
Oy | Collected Date-  Test Result Units Delta Result Normalcy Normal Range Status Facility Source
v v v v
0O |16/06/2021 MAGNESIUM A COMP General HHS
MAGNESIUM 2.00 mmol/L H 0.70-1.10 COMP General HHS
0O 16/06/2021 ELECTROLYTES A COMP Genera HHS
SODIUM 160 mmol/L *H 135145 COMP General HHS
POTASSIUM 4.0 mmol/L 3.55.2 COMP General HHS
CHLORIDE 100 mmol/L 95110 COMP General HHS
ANION CATION GAP 5 mmol/L 517 COMP General HHS

The Expanded view lists all the patient’s lab tests and their related components. For example, a
Complete Blood Count (CBC) panel will be listed along with each individual component, such as
Hemoglobin, Mean Cell Volume, and Platelet Count and their values.

0 High and low lab values may not use consistent colour coding across all source systems. When
reviewing lab results, refer to the reference ranges column from each contributing source system.
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In the Trended View, lab results are listed by name with a default of “Newest to
Oldest” and display the results from each source to create an easy to read graph.

Lab components may be selected for graphing as shown below. In cases where components may be
named differently across source Lab systems, each component will display as a separate line item and
will need to be graphed separately.

9 Results will not be trended together if the units of measure are different. Lab results outside of the
source reference range will display in red with high (H) or blue with low (L) indicators. To trend OLIS
data, set the ‘Encounter’ filter to ‘All Regional Encounters’.

To view a graph with trended test results;

1. Click on the component you want to graph.
The trended graph is displayed under the selected component.

Components Expanded Trended List

B Labs: Trended Type to filter results... All Regional Encounters+ 180 Days ~ Newest to Oldest 3 uuu 1-50f188 Timestamp: 11:03 nEE
Name Source Normal Range | 02/04/2019 09:06 29/03/2019 14:04 21/03/2019 13:42 18/03/2019 10:00 13/03/2019 10:30
SODIUM HHS 135-145 mmol/L 140 o 155 (H) 155 (H)

~~
SODIUM BRA 132-146 mmel/L TSl

~

SODIUM oLis 137-145 mmolfL RN
. Ss<o
SODIUM HEHA 185166 MMOLL ">+ Click a component to
SODIUM StMary 135-146 mmol/L
SODILUM BWH 136-144 mmolfL view a graph of the

| trended results. To close
' the graph, click on the
lab component again.

| Hovering over the result indicator

00:00 00:00 00:00 p:00 00:00 00:00 00:00 00:00 00:00 00:00

01/01/19 01/09/18 01/05/18 | W|” display the result date, test p1/16 01/09/16 01/05/15 01/01/15 01/09/14 01/05/14 01/01/14

7 name, result value, reference range ©
from the source system and the
source of the test collection.

The lab results are plotted on the graph and display in red if the test is abnormal - Outside of normal

range. The Reference Range indicators display as vertical graph lines showing the reference range from
the source system.

2. Click the same component again to hide the graph.
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The following table provides a brief description of each column in the Trended View:

Trended View Description
Column
Name The name of the lab component.
Source The source of the lab test.

Normal Range The reference range of the lab test used to determine if the result is considered
high, normal, and low by the contributing source system.

Note: Reference ranges may vary across different sources systems.

Date and Time Shows the date of each test result from each source.

Col

Use the navigation icons in the banner to advance forward or back across the
date columns.

Smart Filter Text typed in the Smart Filter Search box narrows the list of results to display
only those related to text you entered.

In following example, the Smart Filter Search box is used to narrow the list of
results to display only results that included Hemoglobin.

B Labs: Trended Hemoglobin
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List View Show Me E]

Click the List tab to access the List view.

—
Components Expanded Trended List
=] Labs: List  Type to filter results... All Regional Encounters v 180 Days v 83 0f 83 Timestamp: 13:50 n EH E n
(m] Collected Date -~ Test Department Normaley Status Facility Source
=] £ v v v v ~
O |16/06/2021 09:06 ELECTROLYTES ROUTINE CHEMISTRY A COMP General HHS
O |16/06/2021 09:06 MAGNESIUM ROUTINE CHEMISTRY A COMP General HHS
0O |[10/06/2021 09:54 EGFR ROUTINE CHEMISTRY A COMP General HHS
0O [10/06/2021 09:51 ELECTROLYTES ROUTINE CHEMISTRY A COMP General HHS
O |04/06/2021 16:32 CALCIUM (TOTAL) ROUTINE CHEMISTRY A COMP General HHS
O |04/06/2021 16:32 POTASSIUM ROUTINE CHEMISTRY A COMP General HHS

The List View displays just the name of the completed lab test. This view is useful if you don’t need to
see the individual components of the panel in the results view.

Selecting and Viewing Multiple Lab Result Details

The Components, Expanded, and List Views allow you to view multiple lab result details in a single Lab
Details window.

To view multiple lab result details:

1. Select (check) the tests or components you want to view.
2. Click the View Multiple button in the Labs header.

Components Expanded Trended List
] Labs: Components  Type to filter results... All Regional Encounters » 180 Days v w.iﬂ'? of 177 Timestamp: 13:52 nﬂﬂmn
[m] Collected Date *  Name Resul Units Delta Normalcy ' -N-r.vr-n'l-aT T -S-t;tus Facility Source

1] [z v A4 v v v

¥ | 22/01/2021 08:10 SODIUM 160 mmol/ *H 135145 COMP General HHS

¥ | 22/01/2021 08:10 POTASSIUM 6.0 mmol/ H 3.55.2 COMP General HHS

O |22/01/2021 08:10 CHLORIDE 120 mmol/ H 95110 COMP General HHS

O |22/01/2021 08:10 ANION CATION GAP 20 mmol/ H 517 COMP General HHS

All the details for the results you selected will be displayed in a single Lab details window as shown
in the example below.
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Test: COMPLETE BLOOD COUNT Ordering Provider: ACHTYMICHUK,GERALD 50048 MOL Facility: OLIS (MOHLTC)
(HEMATOLOGY) Collected Date:  13/02/2017 11:23 Specimen Recelved Date: 13/02/2017 11:23

Ordered Date: 13/02/2017 1123 Last OLIS Update: 27/02/2017 09:17 Specimen ID:

Specimen Type: FhEDEEE) Collection Volume: No. Of Sample Contalners:

OLIS Site Modifier: — Final Order ID: L0170213H2 (Cambridge Memorial

OLIS MAN: o - Hospital Lab 4169)

HCN: 3086255713

Specimen Collected By: Cambridge Memorial Hospital Lab 4169
OLIS Admitting Provider Name: ACHTYMICEUK, GERALD 50048 MDL
OLIS Attending Provider Name: ACHTYMICHUK,GERALD 50048 MDL

Ordering Provider Address: 20 HOBSON STREET
SULTE 201
CAMBRIDGE ON N1S 2M6 CAN

Name Result Units Delta Result Normalcy Normal Range Status Performing Site
LEUKOCYTES; BLOOD 1.0 XS\ H 40100 Final Carmbridge Memor ial Hospital (Lab 4169) 700 Coronation Bouleva)
ERYTHROCYTES: BLOOD 400 x1SVIZIL L 4559 Final  Cambridge Memorial Hospital (Lab 4169) 700 Coronation Bouleval
HEMOGLOBIN; BLOOD 150 gL 135-175 Final ~ Cambridge Memorial Hospital (Lab 4169) 700 Coronation Bouleval
HEMATOGRIT: BLOOD 045 UL 0.40-0.54 Final  Cambridge Memorial Hospital (Lab 4169) 700 Coronation Bouleva
MEAN CORPUSCULAR VOLUME; RBC 700 L L 78-98 Final ~ Cambridge Memorial Hospital (Lab 4169) 700 Coronation Bouleval
MEAN CORPUSCULAR HEMOGLOBIN; RBC 240 pg L 260330 Final  Cambridge Memorial Hospital (Lab 4168) 700 Coronation Bouleval
MEAN CORPUSCULAR HEMOGLOBIN CONCENTRATION; REC 310 g/L L 320-360 Final  Cambridge Memorial Hospital (Lab 4169) 700 Coronation Bouleval
Test: COMPLETE BLOOD GOUNT Ordering Provider: Hamilton Health Sciences-MUMC Provider  Facility: OLIS (MOHLTG)
(HEMATOLOGY) Unavailable 4137 MDL Specimen R Date: OB/12/2016 12:02

Ordered Date: 08/12/2016 12:02 Collected Date:  08/12/2016 12:01 Specinen ID:

t Whols Blood : 08/12/2016 12:06 . I
Specimen Type: Last OLIS Update: 08/12/20 No. Of o GO 9
OLIS Site Modifier: Collection Volume: Order ID: 160812:HO000SA (Hamilton
OLIS MRN: Status: Partial Health Sciences - MUMC Site Lab
HCN: 3986255713 Sex: M EL)
Specimen Collected By: Hamilton Health Sciences - MUMC

Site Lab 4137
OLIS Attending Provider Name: Hamilton Health Sciences-MUMC,Provider Unavailable 4137 MDL
Ordering Provider Address: 293 Wellington Suite 133
Inter-Hospital Truck CAN

Ordering Site: Hamilton Health Sciences - MUMC Site (Lab 4137)

1200 Main Street West

Hamilton, ON LEN 325
Name Result Units  Deita Result Normalcy Normal Range Status Performing Site
LEUKOCYTES: BLOOD 77 x109L 40110 Final  Hamilton Health Sciences - MUMC Site (Lab 4137) 1200 Main
ERYTHROCYTES; BLOOD 368 x10120L L 4585 Final  Hamilton Health Sciences - MUMC Site (Lab 4137) 1200 Main
HEMOGLOBIN; BLOOD 09 g L 130-180 Final  Hamilton Health Sciences - MUMC Site (Lab 4137) 1200 Main
HEMATOCRIT, BLOOD 0.349 L 04000540  Final  Hamilton Health Sciences - MUMC Site (Lab 4137) 1200 Main
MEAN CORPUSCULAR VOLUME: RBC 948 fL 82-99 Final  Hamilton Health Sciences - MUMC Site (Lab 4137) 1200 Main

Trending Lab Results

Lab trending and graphing can be performed on results listed in the Component, Expanded, and List
views.

To trend results:

1. Make sure Select similar is enabled. When this option is enabled you can click on a single test result
and ClinicalConnect will automatically select all results with the same test name.

OO O x

Select Similar Enabled Select Similar Disabled

If Select Similar is disabled, click the X once to change it to enabled.
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2. Select the test or component you want to trend. In the example below, the Potassium component is
selected from the List view.

—
Components Expanded Trended List

B Labs: List | pot, ca| All Regional Encounters § 5 Years & 102 of 562 Retrieved: 15:50

[m] Collected Date -~ Test Department Normalcy Status Facility Source

v v v v

@ | 19/03/2021 16:53 POTASSIUM ROUTINE CHEMISTRY A COMP General HHS
)1 19/03/2021 16:51 CALCIUM (TOTAL) ROUTINE CHEMISTRY COMP General HHS
O |18/03/2021 17552 CALCIUM (TOTAL) ROUTINE CHEMISTRY A COMP St. Joseph's Healthcare Hamilt ~ HHS
@ | 18/03/2021 17552 POTASSIUM ROUTINE CHEMISTRY A COMP St. Joseph's Healthcare Hamilt HHS
& | 30/11/2020 13:32 POTASSIUM ROUTINE CHEMISTRY A COMP General HHS
@ | 16/11/2020 15:24 POTASSIUM ROUTINE CHEMISTRY A COMP General HHS

9 If Select Similar is enabled you would notice that all instances of Potassium are selected.

3. Click the Trend button.

All Potassium results are displayed in the Lab Trending portion of the screen.

=] Lab Trending  Type to filter results... Newest to Oldest v n u m 1-50f81 Timestamp: 13:52 n E x n

Name Source Normal Range 04/06/2021 16:32 27/05/2021 14:41 07/05/2021 14:17 19/03/2021 16:53 18/03/2021 17:52
POTASSIUM HHS  3.5-5.0 mmol/L 6.0 (H) 3.0(L) 8.0 ("H) S,U§H) 6.0 (H)
113 (L) 145 1(L) 71() 145

POTASSIUM  BRA 3.5-5.5 mmol/L

4. C(lick the trended component in the Lab Trended view to display the graph view of the trended
data. To hide the graph from this view, click the lab test again.

B Lab Trending  Type to filter results... Newest to Oldest v num 1-50f81 Timestamp: 13:52 HE x n

Name Source Normal Range 04/06/2021 16:32 27/05/2021 14:41 07/05/2021 14:17 19/03/2021 16:53 18/03/2021 17:52
POTASSIUM ‘ HHS ‘ 3.5-5.0 mmol/L 6.0 (H) 3.0(L) 8.0 (*H) 6.0 (H) 6.0 (H)
POTASSIUM BRA 3.5-5.5 mmol/L

10
8
o 6
@
2
&)
X |l
2
0
00:00 00:00 00:00 00:00 00:00 00:00 00:00 00:00 00:00 00:00
01/01/21 01/07/20 01/01/20 01/07/19 01/01/19 01/07/18 01/01/18 01/07/17 01/01117 01/07/16
Dates
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Graph Zoom

Multiple lab values can be difficult to read if they are plotted closely on the graph. The new zoom
feature allows you to select a section of a graph and zoom into that section to get a better view of the
multiple points of data.

9 This feature is available in both the Labs module and the Patient Timeline.

To zoom into a graph:

1. Click and drag your cursor over the portion of the graph you want to zoom in on.

200

w
[+
3
s 1 1 m -+ \—w
120
00:00 00:00 00:00 00:00 0000 00:00 00:00 00:00 00:00 00:00 00:00 00:00 00:00
01/05 24/04 17/04 10/04 03/04 27/03 20/03 13/03 06/03 27/02 20/02 13/02 06/02

Dates

2. Release your mouse button to zoom in. Click the Reset zoom button to reset the graph to its

original size.
170 e
8 I' Reset zooin
g —
= 1 1
g + I-\l """"
130
00:00 12:00 00:00 12:00 00:00 12:00 00:00 12:00 00:00 12:00 00:00 12:00 00:00 12:00 00:00
09/04 08/04 08/04 07/04 07/04 06/04 06/04 05/04 05/04 04/04 04/04 03/04 03/04 02/04 02/04
Dates
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Setting Your Default Labs View Show Me (2

You can select which Lab view you want displayed by default when you first access the Labs module.
The easiest way to customize your default Lab view is from the Lab module Preference icon.

To set your default view:

1. Click on the Preference icon ﬂ from any Lab module. The Preferences window will display the
Default View option.

2. Click the Default View dropdown list to select the Labs tab you want to display when you first
access the Labs module.

3. Click ‘Save & Apply’ to save your preferences.

This will ensure that the next time you access the Lab module, your selected Lab view will display
automatically.

Lab Module Preferences X
Components: Default Detail Location Bottom :
Components: Encounter All Regional Encounters v

{ _ K

! Default View [ ¥ Components List

Expanded
Detail: PDF Export Orientation Trended H

Lab List
Components: Days Back Al v
Components: Sort By Collected Date =
Components: Sort Direction Descending oy
Components: PDF Export Orientation Portrait =

X Close Save & Apply
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Microbiology Module

Show Me m Ask a Question E]

The Microbiology Module displays a list of the patient’s microbiology tests and isolated organisms from
contributing source systems including results from Ontario Laboratories Information System (OLIS).

New Results

@, Microbiol
The Microbiology module displays a New Result indicator if New Results &, Microbiology (2

are available for the selected encounter. (Refer to the New Results Module
for more information on new results indicators)

0 OLIS data is not available in the New Results module and will not generate new results flags.

To access the Microbiology module, select Microbiology from the Clinical Modules menu.

Smart Filter Encounter Type Days Back Column Filters
I 1 &" 2
i 1 e 2
v v A~ 74 —
v 7
C Microbiology  Type to filter results. All Regional Encounters§ 90Days & 60f8 ,' Timestamp: 15:34 nnuﬂ E n
’
/
Collected Date Test Name Specimen Source Organisms Isolated Status “ Facility Source
(1) CULTURE EYES/EARS v v v v
@ 21/03/2019 13:43 CULTURE-EYES/EARS EAR,RIGHT RES GENERAL HHS
13/03/2019 10:26 CULTURE-EYES/EARS EAR,LEFT ACIDIPROPIONI. ACIDIPROPIONICIACINETOBACTER BEIJERINCKII COMP GENERAL HHS
05/03/2019 10:18 CULTURE-EYES/EARS EARLEFT ACINETOBACTER GYLLENBERGII;,ACINETOBACTER JOHNSONII comp GENERAL HHS
28/02/2019 10:10 CULTURE-EYES/EARS EARLEFT BACILLUS ANTHRACIS comP GENERAL HHS
27/02/2019 20:56 CULTURE-EYES/EARS EYE LEFT RES GENERAL HHS
08/02/2019 11:10 CULTURE-EYES/EARS EAR,LEFT COMP MCMASTER HHS

9 To view OLIS data make sure your Encounter preference is set to All Regional Encounters.

0 OLIS Limitations
There are limitations for accessing OLIS data from within ClinicalConnect. These limitations include:

e An organization must have signed up for the appropriate Ontario Health access otherwise, you
will not be able to access OLIS data and OLIS data will not be listed in the modules. If the access
permissions are not in place you will see the message “OLIS matches filtered.”

e A patient’s record may have a consent directive limiting some or all of their OLIS data from
displaying in ClinicalConnect. This will generate the message “Some or all of the requested
OLIS laboratory information was not returned due to a patient consent directive.” OLIS
restricted records cannot be overridden in ClinicalConnect.
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Viewing Microbiology Test Result Details

Microbiology results are displayed in a sortable list. Click the row of the result you want to view to see

even more details about the results.

i Microbiolegy  Type to filter resulis.. All Regional Encounters ~ 180 Days ~ 30 of 30 Timestamp: 10:44 nn E H m nl
Collected Date  Test Name Specimen Source Organisms Isolated Status Facility Source
v v v v v
11/06/2021 09:2 CULTURE-SPUTUM SPUTUM COMP GENERAL ’ HHsS
30/05/2021 20:2 COVID-19 PCR NASOPHARYNGEAL SWAE COVID-19 RNA: POSITIVE COMP GENERAL : HHS
27/05/2021 14:3 CULTURE-EYES/EARS CORNEA,LEFT COMP GENERAL : HHS
1
19/05/2021 08:5 CULTURE-EYES/EARS RETINA COMP GENERAL : HHS
17/05/2021 08:5 COVID-19 PCR NASOPHARYNGEAL SWAE COVID-19 RNA: POSITIVE COMP GENERAL , HHS.
17/05/2021 08:5 COVID-19 PCR SEQUENCING NASOPHARYNGEAL SWAE COVID-19 RNA: POSITIVE COMP GENERAL : HHS
1
17/05/2021 08:5 COVID-19 VARIANT OF CONC NASOPHARYNGEAL SWAE COVID-19 RNA: POSITIVE COMP GENERAL : HHS
T e —
Micro Detail .
Click a result to
Hamilton Regional Laboratory Medicine Program 8 A
Run Date: 29/06/21 Specinen Tngvicy v 1 display the details
Run Time: 1044 <
User: MEDITECH Date fields on this report in format DD/MM/Y¥Y
Feinted on: for that result.
- HAMILTON GENERAL CAMPUS -
PATIENT: MARX,GROUCHO ACCT #: GAOODO01/21 LOC: 5W U #: 0000002403
DOB: 01/04/B7 AGE/SX: 34/M ROOM: 5W-01 REG: 09/04/21
REG DR: Cran,Marzena STATUS: ADM IN BED: 1 DIS:

Depending on your preference settings, the Microbiology Details will either show up to the right of the
results list or below the results list.

9 To customize where details are viewed on the screen, see the Navigation Layout section of this

guide.
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Microbiology results contain a column for Organisms Isolated. To filter through your results based on
Organisms Isolated:

1. Click the Organisms Isolated column header to sort the entire list alphabetically by organisms

isolated.
= Microbiology  Type to filter results... All Regional Encounters ~» 180 Days ~ 30 of 30 Timestamp: 10:44 n Eﬂ mn
Collected Date  Test Name Specimen Source iorganisms Isolated - : Status Facility Source
v v v v v

12/05/2021 16:5 CULTURE-EYES/EARS RETINA ABSIDIA SPECIES COMP GENERAL HHS

30/05/2021 20:2 COVID-19 PCR NASOPHARYNGEAL SWAE COVID-19 RNA: POSITIVE COMP GENERAL HHS

17/05/2021 08:5 COVID-19 PCR NASOPHARYNGEAL SWAE COVID-19 RNA: POSITIVE COMP GENERAL HHS

17/05/2021 08:5 COVID-19 PCR SEQUENCING NASOPHARYNGEAL SWAE COVID-19 RNA: POSITIVE COMP GENERAL HHS

17/05/2021 08:5 COVID-19 VARIANT OF CONC NASOPHARYNGEAL SWAE COVID-19 RNA: POSITIVE COMP GENERAL HHS

2. Scroll through the sorted list to locate the results you want to view.
3. Use the Smart Filter if you want to locate a specific organism isolated.
Example: Type strep in the Smart Filter search box to locate Streptococcus results.

=1 Microbiology  strep All Regional Encounters v All v 20f129 Timestamp: 10:56 nﬂﬂmn

Collected Date  Test Name Specimen Source Organisms Isolated Status Facility Source
(1) THROAT CULTURE v v v v

23/11/2017 12:C Sputum Culture & Gram Stain Endotracheal Suction Streptococcus pneumoniae COMP Norfolk General Hospital NGH

20/04/2017 07:1 Throat Culture Throat Streptococcus pyogenes,Grp A COMP Brantford General Hospital BRA

Microbiology Preferences

The Microbiology module has its own set of preferences that can be accessed and configured by

clicking the Preferences button H in the view header or by using the Preference Setup Wizard.

Micro Module Preferences X
Default Detail Location Bottom v
Encounter All Regional Encounters v
Days Back 180 Days ~
Sort By Collected Date ~
Sort Direction Descending v
List: PDF Export Orientation Portrait v
Detail: PDF Export Orientation Portrait v
® Close | WRRSEVERANLY

After updating your preference settings, click the Save & Apply button to save your changes. To learn

more about the various preference setting options, please visit the Common Preference Settings in
ClinicalConnect section.

HITS eHealth Office ©2025 March 12, 2025. Page | 185



HITS

ClinicalConnect™ eHealthUFFICE

Connect to your Patients

Orders Module
The Orders module displays a list of patient orders (if available) from the Microbiology (o)
source systems. This module retrieves data from the selected visit only to
. € New Results
a maximum of 30 days back. {
EI & Orders

To access the Orders Module, click the Orders option located in the

A Pathology/Genetics (0]
Clinical Modules menu.

This module can be used to gain insight into the types of orders that have been entered for the patient
during the selected encounter, including the order status, priority and result status. This information
can be helpful if you need to determine if the patient already has an order for a test or procedure and
the status of that order. It's important to note that there may be orders entered and resulted for the
patient from other visits and from beyond the 30 days back and will not display in the Orders module in
your current view. Be sure to check the associated modules (Labs, Microbiology, and Radiology for
example) to view available module-specific results.

For more information about the Priority, Orders Status and Results columns, refer to the description
table.

0 The Order Result icon and Order Details may not be available for all facilities. The Orders module is
not applicable and will not display when viewing Home and Community Care (HCC) patient encounters.

Order Results Icon

The Order Result .= |icon displays in the first column of the list view as shown in the image below
indicates that the order results are available to view in the details. If an order does not have the Order
Result icon, this indicates that there are no results available for this order. In this case, the status of the
order may show IPR meaning the order is In Progress as in the example below. If the order is not
resulted, clicking anywhere on the line item will only display the order details in the Detail view.

Smart Filter Days Back Filter Priority Order Status
1 - 1 s
| 7 1 S
\ 4 2 i 2
r 3 i = —
F orders  Typeto filter results... 30Days v 1110f 111 * " Timestamp: 11:09 nuaﬂmn
Order Date Service Date Ordered Procedure Department Priorit Order Status ~  Result Status Ordering Physician Fal:i\ity Source
o - - - . . . . . . .
T 10/06/2021 10:08 10/06/2021 10:03 EGFR LABORATORY R IPR RECD Cran, Marzena General HHS
P lﬂf(1512[121 2010 30/05/2021 20:09 Electralytes (NA, K, CL) LABORATORY R IPR RES Cran, Marzena General HHS
P i0105l2021 20:10 30/05/2021 20:09 Magnesium LABORATORY R IPR RES Cran, Marzena General HHS
IITIU5IZUZ1 13:52 07/05/2021 1351 Group and Screen * BLOOD BANK R IPR RES Cran, Marzena General HHS
1
« fﬁ/ﬂdﬂﬂh 08:28 26/04/2021 08:27 COVID-19 PCR : MICROBIOLOGY R IPR RECD Cran, Marzena General HHS
T 1
1 1
Order Icons Order List
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9 To view orders from another visit, select a different encounter by clicking on the timeline or select a
different encounter form the visits module, then go to the Orders module to see the list of orders
associated with the new encounter you selected.

Priority The priority column indicates if the order was entered as:
e S-Stat
e U-Urgent

e R -Routine

Order Status Order status types can vary depending on the contributing source system.
and Result Select the order line item to view the details. Common types include:
Status e ORD - Ordered

e TRN - Transmitted
e [IPR-InProgress
e COM - Completed

e RES - Resulted (this status type will include the order results icon in the
first column)

e CNC-Cancelled
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Viewing Order Results

To view the order results:

1. Clickthe £ icon next to the order you want to view.
Order results appear in a Detail window below the list of orders.

o Orders  Type to filter results... 30Days » 1110f111 Timestamp: 11:09 nuaﬂmn

Order Date Service Date Ordered Procedure Department Priorit  Order Status +  Result Status Ordering Physician Facility Source
& o] ) B v v v v v v v
L)
« |1 0/06/2021 10:09 10/06/2021 10:03 EGFR LABORATORY R IPR RECD Cran, Marzena General HHS
-
« 30/05/202120:10 30/05/2021 20:09 Electrolytes (NA, K, CL) LABORATORY R IPR ? RES Cran, Marzena General HHS
« 30/05/202120:10 30/05/2021 20:09 Magnesium LABORATORY R IPR : RES Cran, Marzena General HHS
1
07/05/2021 13:52 07/05/2021 13:51 Group and Screen BLOOD BANK R IPR 1 RES Cran, Marzena General HHS
1
« 26/04/202108:28 26/04/2021 08:27 COVID-19 PCR MICROBIOLOGY R IPR : RECD Cran, Marzena General HHS
23/06/2021 13:49 23/06/2021 13:49 Chest 1 View DIAGNOSTIC SERVICES R LOG : Cran, Marzena General HHS
1
¢ 23/06/202113:49 23/06/2021 13:49 CULTURE - BLOOD (1 MICROBIOLOGY R LOG 1 ORD Cran, Marzena General HHS
1
¢ 23/06/2021 13:49 23/06/2021 13:49 CULTURE - URINE (& COL. MICROBIOLOGY R LOG : ORD Cran, Marzena General HHS
23/06/2021 13:49 23/06/2021 13:49 Electrocardiogram (ECG) MEDICAL DIAGNOSTIC UNIT R LOG : Cran, Marzena General HHS
23/06/2021 13:49 23/06/2021 13:49 Group and Screen BLOOD BANK C I . . n, Marzena General HHS
ick a result to displa
« 23/06/202110:24 23/06/2021 10:24 INR - Prathrombin Time LABORATORY p y n, Marzena General HHS
23/0£/9091 1094 2U0A(2071 1094 | Irina - ROITINE NIV 1 ARNBATORY the details for that result. ...... Fanaral
Lab Detail I
1
Test: EGFR Ordering Pravider: Cran, Marzena i Facility: General
Ordered Date: 10/06/2021 10:08 Collected Date: 10/06/2021 10:02 : Specimen Received Date: 10/06/2021 10:03
Specimen Type: Last OLIS Update: : Specimen ID: 1006:C00010R
OLIS Site Modifier: Collection Volume: i No. Of Sample Containers:
OLIS MRN: Status: RECD + Order ID:
HCN: Sex:
Specimen Collected By:
Ordering Site: HAMILTON GENERAL MAIN LAR
237 BARTON ST E
HAMILTON,ON
905-527-4322 46360
Receiving Site: HAMILTON GENERAL MAIN LAB
237 BARTON ST E
HAMILTON ,ON
905-527-4322 46360
Name Result Units Delta Result Normalcy Normal Range Status Performing Site Reporting Site
CREATININE PENDING umol/L 60-110 RECD HAMILTON GENERAL MAIN LAB 237 BARTON ST E HAMILTON,ON 905-527-

2. Click the Close button to close the result Details.
3. Click the Orders module option from the Clinical Modules menu to return to the Orders list.

0 Module-specific results are also available in the associated source module and can be accessed
beyond the 30-day window limited to the Orders module.
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Viewing Order Details

To view order details, click on the line item of the order you want to view (as shown below).

& Orders  Type to filter results... 30Days ¥ 1110f111 Timestamp: 11:09 HEEEE

Order Date Service Date Ordered p Priotit  Order Status +  Result Status Ordering Physician  Facility Source
] ® & & v v v v v v v
. 10/06/202110:09 10/06/2021 10:03 EGFR LABORATORY R IPR ® o Cran, Marzena General HHS
¢ 30/05/202120:10 30/05/2021 20:09 Electrolytes (NA, K, CL) LABORATORY R IPR i RES Cran, Marzena General HHS
¢ 30/05/202120:10 30/05/2021 20:09 Magnesium LABORATORY R IPR | RES Cran, Marzena General HHS
07/05/2021 13:52 07/08/202113:51 Group and Screen BLOOD BANK R IPR H RES Cran, Marzena General HHS
o 26/04/202108:28 26/04/2021 08:27 COVID-19 PCR MICROBIOLOGY . ! . ‘an, Marzena General HHS
23/06/2021 13:49 23/06/202113:49 Chest 1 View DIAGNOSTIC SERVICES Click a result to dis p I ay &n, Marzena General HHS
Lab Detail the details for that result.
Test: EGFR Ordering Provider: Cran, Marzena A i Faciy: £ General
Ordered Date: 10/06/2021 10:08 Collected Date:  10/06/2021 10:03 i Specimen Received Date: 10/06/2021 10.03
Specimen Type: Last OLIS Update: A Specimen ID: 1006:C00010R
OLIS Site Modifier: Collection Volume: v No. Of Sample Containers:
OLIS MRN: Status: RECD Order ID:
HCN: Sex:
Specimen Collected By:

Ordering Site: HAMILTON GENERAL MAIN LAB
237 BARTON ST E
HAMILTON, ON

This displays the order workflow details of the selected item indicating that the order was received by
the designated department at the facility.

Depending on your preference settings, Order Detail window will display to the right of the orders list
or below the orders list.

Click the Close button to close the Order Detail screen and return to the Order list view.

Orders Module Preferences

The Orders module has its own set of preferences that can be accessed and configured by clicking the

Preferences button ﬂ in the view header or by using the Preference Setup Wizard.

Order Module Preferences X
Default Detail Location Bottom B
Days Back (for Completed Orders) 30 Days B
Sort By Department s
Sort Direction Ascending +
List: PDF Export Orientation Portrait +
Detail: PDF Export Orientation Portrait +

t WeEEN 2 Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes. To learn
more about the various preference setting options, please visit the Common Preference Settings in
ClinicalConnect section.
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Pathology and Genetics

Show Me m Ask a Question E]

The Pathology and Genetics module displays results and details of a

patient’s pathology reports. OLIS data is also integrated into the Pathology el e

and Genetics module. OLIS data comes from a Community Labs, Public Ordars

Health Labs and several acute care hospitals that are contributing data I % Pathology/Genetics  €)
into OLIS. « Phamacy

To see a complete list of the contributors, visit the following link:
https://ehealthontario.on.ca/en/health-care-professionals/lab-results

0 OLIS data is not available in the New Results module and will not generate new results flags. See the
New Results section to learn more about how new results are flagged.

If new results are available, the module will be flagged with an orange or red indicator with a number
showing how many new results are available.

0 New Results functionality is not available for Pathology reports from Hamilton Health Sciences and
St Joseph’s Healthcare Hamilton in the Pathology & Genetics module. in this case, users will not receive
new result notifications if subscribed to the associated MRN.

To access the Pathology module, click the Pathology option in the Clinical Modules menu.

Smart Filter Encounter Type Days Back Filter Column Filters
| | |
=1 Pathology/Genetics  Type to filter results... v All Regional Enco!lmers ~ Al E 26 of 26 Timestamp: 11;465 HEEEH
Received Date-. Name Ordered By Status Facility é Source
v v v v v

21/11/2019 15:4¢ PERIPHERAL BLOOD BOOTH, JOHN DONOVAN SIGNED OUT GENERAL HHS

10/04/2019 23:37 ARM BOOTH, JOHN DONOVAN SIGNED OUT GENERAL HHS

03/04/2019 11:0: LUNG FOR EM BOOTH, JOHN DONOVAN SIGNED OUT GENERAL HHS

11/09/2017 10:3¢ Surgical Pathology Hamilton Health-Hamilton Gen,Provider Unavailable  Final oLIs oLIs

11/09/2017 10:3 TOE KRIZMANICH, WILLIAM JOHN SIGNED OUT WEST LINCOLN MEMORIAL ~ HHS
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Viewing Pathology and Genetics Details

Pathology and Genetics results are displayed in a sortable list in the Results List View.

Click the row of the result you want to view to see even more details about that result.

B Patholo /Genetics  Type to filter results... All Regional Encounters v All v 260f26 Timestamp: 13:42
gy g
Received Date - Name Ordered By Status Facility Source
v A4 v v v
21/11/2019 15:49  PERIPHERAL BLOOD BOOTH, JOHN DONOVAN SIGNED OUT GENERAL o HHS
1
10/04/2019 23:37 ARM BOOTH, JOHN DONOVAN SIGNED OUT GENERAL H HHS
1
03/04/2019 11:03 LUNG FOREM BOOTH, JOHN DONOVAN SIGNED OUT GENERAL ! HHS
1
11/09/2017 10:35 Surgical Pathology Hamilton Health-Hamilton Gen,Provider Unavailable  Final . ' .
. e e ene e R Click a result to display the
Pathology and Genetics Detail details for that result. I x
i
1
1
Hamilton Regional Laboratory Medicine Program !
Run Date: 29/06/21 Specimen Inguiry Pg. 1 v
Run Time: 1343
User: MEDITECH Date fields on this report in format DD/MM/YY
Printed on:
- HAMILTON GENERAL CAMPUS -

Depending on your preference settings, the Pathology and Genetics Detail window will either show up
to the right of the results list or below the results list. Click the Close button to return to the results list
view.

Preferences

The Pathology and Genetics module has its own set of preferences that can be accessed and configured

by clicking the Preferences button & in the module header or by using the Preference Setup Wizard.

Pathology & Genetics Module Preferences X
Default Detail Location Bottom g
Encounter All Regional Encounters :
Days Back All ;
Sort By Feceived Date :
Sort Direction Descending 3
List: PDF Export Orientation Portrait :
Detail: PDF Export Orientation Portrait :

% Close | 2EETCE NN

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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0 OLIS Limitations
There are limitations for accessing OLIS data from within ClinicalConnect. These limitations include:

e An organization must have signed up for the appropriate Ontario Health access otherwise, you
will not be able to access OLIS data and OLIS data will not be listed in the modules. If the access
permissions are not in place you will see the message “OLIS matches filtered.”

e A patient’s record may have a consent directive limiting some or all of their OLIS data from
displaying in ClinicalConnect. This will generate the message “Some or all of the requested
OLIS laboratory information was not returned due to a patient consent directive.” OLIS
restricted records cannot be overridden in ClinicalConnect.

To view OLIS data in the Pathology and Genetics module:

1. Make sure the encounter filter is set to All Regional Encounters.

9 You can enter OLIS in the Smart Filter or select OLIS from the Facility or Source column filters. This
will filter the list to just display information from OLIS.

L Pathology/Genetics ~ OLIS All Regional Encounters ~  All v 170f26 Timestamp: 13:42 n E E m n
Received Date . Name Ordered By Status Facility Source
v v v v v
11/09/2017 10:35 Surgical Pathology Hamilton Health-Hamilton Gen,Provider Unavailable  Final f"B[Es""""""""'ﬁ[@ ------------- E
20/04/2017 07:18  Surgical Pathology WOOLFREY,MICHAEL Final i oLis oLIs i
03/04/2017 11:40  Surgical Pathology Hamilton Health-Henderson,Provider Unavailable Final i oLIs oLIs i
13/02/2017 11:19  Surgical Pathology ACHTYMICHUK,GERALD Final ! oLIs oLIs ;

2. Click the row of the OLIS results you want to view. The OLIS report will open in PDF format and will
display your username in the footer.

[ ] detail.pdf

detail.pdf 100% <+ =

4

Click the Close buttonto ™

iUE, RIGHT SECOND TOE, EXCISION:

exit the PDF When finished latures consistent with ganglion cyst.
. . . cription
viewing the details.

int demographics andl specimen identification on the requisitien correspond to

:he specimen container.

OLIS PDF reports display your
The specimen is received in formalin, labelled "excision ganglion right second toe'
and consists of a fibrotic appearing tissue fragment which measures 0.7 x 0.5 0.4 username |n the footer.

cm. The specimen is bisected and submitted in toto in a single cassette.

OLIS CC List OLIS Ordering Facility Address OLIS Admitting Provider

Continued on next pa

Confidential - Report Contains Personal Health Information Generated from OLIS on 29/06/2021 13:52 by User Test User
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OLIS Encapsulated Data may be an image, fax, or PDF with information related to the test from other
facilities. If additional encapsulated data is available, it will be noted in the report in the Supplement
Reports section as See Attachment Supplement Reports. PDF below for Content/Information.

Example: See Attachment Reports. PDF below for Content/Information message in the Supplemental

Reports section of the report.

patient CV-HHS-Turquoise, Lily Bibiana Heath Card Mumber 2000048492

Ministry of Health and Long-Term Care
Printed from Ontario Laboratories Information System (OLIS)

Additional testing to be performed and resulted in an Addendum.
Final Diagnosis

Part A - Breast, biopsy - left: FIBROADENOMA

Part B - Breast, biopsy - right: FIBROCYSTIC DISEASE

Part C - Lymph node, biopsy: NEGATIVE FOR MALIGNANCY

Pathologist

¥Khalifa, Mahmoud

Supplement Reports

See Attachment Supplement Reports.PDF below for Content / Information

Scrolling to the next page displays the encapsulated data:

University of Toronto
2075 Bayview Avenue, Toronto, Ontario M4N 3M5
(416) 480-6100 ext. 4600 fax (416) 480-4271

SURGICAL PATHOLOGY REPORT

SUNNYBROOK HEALTH SCIENCES CENTRE

A- Breast, biopsy - left
B: Breast, biopsy - right
€: Lymph node, biopsy

DIAGNOSIS

Part A - Breast, biopsy - left: FIBROADENOMA

Part B - Bresst, biopsy - night: FIBROCYSTIC DISEASE

Part C - Lymph node, biopsy: NEGATIVE FOR MALIGNANCY

COMMENT
Additional testing to be performed and resulted in an Addendum.

MACROSCOPIC DESCRIPTION

toto in A.

2013-09-26 10-57

Physician Copy

Patient CV-HHS-Turquoise, Lily Bibiana Accession # $13-99000
HFN:
Account £ IB61IR Location: WAMC
TSRCC #
OHIN #: H 2000048492 Date of Procedure: 2013-08-24
DOB/SEX: 1870-12-10 (Age: 42)F Date of Receipt: 2013-08-24
Patient Addrass: 219 VANHORNE DRIVE Date of Report: 2013-09-26 10:57
TORONTO, Ontanio
MIPIRS
Canada
Physician: DONALD THOR BLAKE
Copies to:
CLINICAL INFORMATION
Mumerous lumps in both breasts.
SPECIMENS SUBMITTED

The specimen consists of 2 cores of tan and fatty tissue, each with 3 diameter of 3 em, ranging fom 4 to 5 in length. Submitted in

Mabmoud Khalifs MD, FRCPC
Report Electronically Signed

Page 10f1
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Pharmacy: Hospital Medications View
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The Pharmacy module contains the Hospital Medications tab which displays a list of in-patient
hospital medication orders from source hospitals contributing to ClinicalConnect.

Refer to the Integration Status chart to view which facilities are contributing pharmacy data:
https://info.clinicalconnect.ca/CC/healthcare/data-integrations

0 Only in-patient hospital pharmacy orders for the selected visits/encounters are listed in the Hospital
Medications module of ClinicalConnect, and may not represent a complete and accurate list of patients’
medications. Always review medication order details including the start and stop dates thoroughly
when using this module. Any of these medications may have been discontinued or on hold at
discharge. Click the medication line item to view associated details if using data for prescribing
purposes. The Hospital Medications module in ClinicalConnect is currently not meant to act as an all-
encompassing medication reconciliation tool.

To access the hospital medication information:

1. Click the Pharmacy module from the Clinical Modules menu.
2. Click the Hospital Medications tab.

Hospital Medications. Home Med Drugs Home Med Services
] Pharmacy  Type to filter results. Al Regional Encounters v Active ~ 260f26 Timestamp: 14:06 nn Hmn
Rx ~  Name Dosage Route sig Sched IV Flow Start Date Stop Discontinued Status Status Flag Facility Source
00003115  AMOXICILLIN /Amoxil, Novamaxin 250 mg CAPSULE 250 mg PO TEST SCH 14/04/2021 AC General HHS
50005441. CITALOPRAM 20 MG ORAL DAILY 25/05/2015 Hold Order ? Windsor Regional - Metropolitan Windsor-
PHODDO77  Morphine Sulfate (Morphine Sulfate) 2 MG/ML AMP..  2-4 MG v Q5-10 MIN PRN 1771102017 AC cko 1 St. Mary's General Hospital StMary
1
PHOOD077 Lorazepam (Ativan) 1 MG TABLET 1-2MG PQ Qo PRN 171072007 AC CKD 1 St. Mary's General Hospital StMary
1
PHO00077  Nitroglycerin (Nitrolingual (S/L)) 0.4 MG/DOSE ... 0.4 MG 5L QSMIN PRN 171072017 AC 1 St. Mary's General Hospital StMary
1
PHOOD077  Nitroglycerin 50 Mg In D5w 250 ML BOTTLE 0-200 meg/min v AS DIRECTED SCH 1710720017 AC 1 St. Mary's General Hospital StMary
PHO00077 Acetaminophen (Tylenol) 325 MG TABLET 325-975mg PO Q4H PRN 17/10/2017 Se Iect th e m ed i Cat io n fro m th e StMary
PHO00077 Dimenhydrinate (1ML) (Gravol) 50 MG/ML AMPOULE  25- 50 mg v Q4H PRN 17/10/2017 StMary
prw—— list to view additional details. oo -
RUN DATE: 25/06/21 PAGE 1
PHA Database: PHA.HAH.N
PATIENT: MARX,GROUCHO ACCT #: GAOOOOD1/21 LOC: SW U #: 0000002403
AGE/SX: 34/M ROOM: SW-01 REG: 09/04/21
REG DR: Cran,Marzena STATUS: ADM IN BED: 1 DIs:

HITS eHealth Office ©2025 March 12, 2025. Page | 194


https://info.clinicalconnect.ca/CC/healthcare/data-integrations
https://vimeo.com/241728874
mailto:training@clinicalconnect.com

HITS

CIiniCcalgtonll(Ectt’” eHealth[]FFICE

The following table provides a summary of some of the key features of the Pharmacy module.

Feature Summary

Status Filter The Status column can be used to filter medications
based on the following status types: ¥ Active
e All-Displays all medications Inactive
On Hold
e Active - Displays only Active medications for Discontinued
inpatient admissions All

¢ Inactive - Displays inactive medications.
e On Hold - Displays medications that are on hold.

e Discontinued - Displays medications that have been discontinued.

Status and Lists the Status and Status Flag
Status flag
C0|umns Status Status Flag

DC DG

AC

DC [ole)

Viewing Hospital Medication Details

Medications are displayed in a sortable list. Click the row of the result you want to view to see even
more details about the medication that was used.

Hospital Medications Home Med Drugs Home Med Services
B Hospital Medications  Typ= o f1er rasuis All Regional Encounters & All 4 1530f153 rerieves: 1606 L0l 0 IEN IEH 2|
Rx Number Name Dosage Route sig Schedule IV Flow Rate StartDate - Stop Date Discontinue
v v
00003112 ACETAMINOPHEN/Tylenol Plain, Novo-Gesic, Atasol... 850 MG PO Qip SCH 14/04/2021 12:00 16/04/2021 16:01 16/04/2021 *
00003115 AMOXICILLIN /Amoxil, Novamoxin 250 mg CAPSULE 250 mg PO TEST SCH 14/04/2021 10:45
000002110 ACETAMINOPHEN/TYLENOL 325 MG TAB. 325-650MG PO oDnc SCH 22/05/2020 08:00
000001672 ACETAMINOPHEN/TYLENOL 325 MG TAB 325 MG PO Qz4H SCH 03/12/2019 08:00 04/12/2019 07:59 04/12/2019(
000001429 CLINDAmycin/DALACIN C 150 MG CAP Capsule 10 MG PO QIDA SCH 31/07/2019 11:00 07/08/2019 10:59 07/08/2019 -
ANNNNTARN  PACH itaxel TAXOL 100 MGHR 7 M1 VIAI 1 MR w ON-RINPRN PAN a1N7/PN1G 1040
Pharmacy Detail BEE
RUN DATE: 12/05/21 PAGE 1 CIICk a rOW to VIeW
RUN TIME: 1611 PHA ORDER h d 'I
RUN USER: MEDSEEK
PHA Database: PHA.HAH.N t e etal S.
T
PATIENT: MARX,GROUCHO ACCT #: GA@E@R@1/21 LOC: SW U #: 0000002403 1
AGE/SX: 34/M ROOM: 5W-81 REG: 89/04/21 1
REG DR: Cran,Marzena STATUS: ADM IN BED: 1 DIS: :
1
Rx # 80083115  STATUS: ACTIVE ORD TYPE: INP MEDICATION *
AMOX250C — AMOXICILLIN 2508 mg CAP

Depending on your preference settings, the Hospital Medications Detail window will either display to
the right of the results list or below the results list. To customize where details are viewed on the
screen, see the Navigation Layout section of this guide.
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Filtering Medication by Name using the Smart Filter

The Smart Filter can be used to filter medications by name or any other criteria found in the
medication list view columns. The Smart filter can be used to filter medications by name or any other
criteria found in the medication list view columns. To filter by a specific medication name, type the
medication name (or the first few letters) in the Smart Filter box.

The list of medications will be filtered to only show rows that include text that matches what you
entered in the Smart Filter

Example: Dig is typed in the Smart Filter and the list is filtered to only show rows that include
medications that contain those letters.

Hospital Medications Home Med Drugs Home Med Services
= Hospital Medications Dig All Regional Encounters 5 All + 50f153 Retrieved: 16:06
Rx Number Name Dosage Route sig Schedule IV Flow Rate Start Date
v (2) IV; ORAL v

00003114  Digoxin/Lanoxin, TOLOXIN 0.0625 mg TABLET 0.0625 mg PO DAILY SCH 15/04/2021 09:00
0000822 Digoxin/Lanoxin, TOLOXIN 0.125 mg TABLET None .ROUTE STK-MED ONE 18/08/2016 14:03
0000823 Digoxin/Lanoxin, TOLOXIN 0.125 mg TABLET 0.25 mg PO ONE ONE 18/08/2016 14:15 1
0000824 Digoxin/Lanoxin, TOLOXIN 0.125 mg TABLET 0.125 mg PO DAILY SCH 19/08/2016 09:00
0000968 Digoxin/Lanoxin, TOLOXIN 0.125 mg TABLET 0.125 mg PO DAILY SCH 26/08/2016 09:00

Filtering Medication using the Column Filters

Route

In some clinical case you may want to filter the medication list by using the column | v
filters in the view. Clicking the Name column header will sort the list of oore
medications in alphabetical order. A

IH
INH/P

In this example, medications can also be filtered by their route of administration by vl IV
NR
using the Route column filter. «) ORAL

PO

To filter the medication list by the route of administration: el

1. Click the dropdown arrow in the Route column filter box.

2. Select the routes you want to filter the list by.

3. The list of medications will be filtered to only show routes that match those selected in the
column filter. Example below: List of medications filtered by IV and Oral.
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4. To clear thefilter, click the Clear option in the dropdown list or click the Clear Filters
button in the module header.

Hospital Medications Home Med Drugs Home Med Services
=] Hospital Medications  Type (o filier results All Regional Encounters 3  All + 380f153 Re
Rx Number Name Dosage " Route h Sig Schedule |IV Flow Rate

v (2) IV; ORAL v

0000053 sodium CHLORIDE MBG PLUS 0.9% 100 mL ADD 1g v Q6H SCH 200 MLS/HR
0000714  ceFAZolin 1gin 50mLNS 50 g 50 ML v PRE-OP ONE 100 MLS/HR
0001813  ceFAZolin 2gin 50 ML NS 50 g 50 ML v QsH SCH 100 MLSHR
50005444.1 SODIUM CHLORIDE 0.9% 1000 ML v CoNtinUos 100 MLMHR
0000695 DEXTROSE 5 % 100 mL ADD ANIDULAFUNGIN 100 100 mg v DAILY SCH 1.4 MLS/MIN
50005441.1 CITALOPRAM 20 MG ORAL DAILY
50005443.1 CEPHALEXIN MONOHYDRATE 250 MG ORAL Q6H

Hospital Medications Preferences

The Hospital Medications module has its own set of preferences that can be accessed and configured

by clicking the Preferences button ﬂ in the view header or by using the Preference Setup Wizard.

Pharmacy Module Preferences X
Pharmacy: Default Detail Location Bottom v
Pharmacy Default View Pharmacy List v
Encounter All Regional Encounters ¥
Status Active v
Sort By Rx Number :
Sort Direction Ascending :
List: PDF Export Orientation Portrait T
Detail: PDF Export Orientation Portrait v

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.

The following table provides a summary of a specific preference setting that applies to this module.
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Preference Description

Status Filter This option allows you to configure the default medication status filter:
e All - Displays all medications.
e Active - Displays active medications.
¢ Inactive - Displays inactive medications.

On Hold - Displays medications that are on hold.
e Discontinued - Displays medications that have been discontinued.
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Pharmacy: Home Med Drugs & Services Tabs (Digital Health Drug Repository)

Show Me m Ask a Question E]

ClinicalConnect is integrated with the Digital Health Drug Repository (DHDR), which is a provincial
information source of publicly funded drug and pharmacy services and all monitored drugs (regardless
of payor). Before viewing the DHDR information in ClinicalConnect, please review the Digital Health
Drug Repository (DHDR): Guide for Clinical Use found on Ontario Health's site that provides
information for end users to appropriately interpret and use the information provided via the DHDR
and meets the Ministry of Health’s mandatory training requirements for use of the DHDR. The
complementary DHDR Data Reference Guide provides a summary of the DHDR information.

More information about the DHDR can be found on the Ontario Health website at;
www.ehealthontario.on.ca/en/support/dispensed-medications.

In ClinicalConnect, DHDR information is presented in two tabs within the Pharmacy module called
Home Med Drugs and Home Med Services, allowing clinicians to easily access and view the
information from any desktop or mobile device as shown below. In addition, users have the ability to
print customized DHDR reports which can be used to support ‘Best Possible Medication History’
practices along with input from the patient or his/her Substitute Decision Maker (SDM).

O Note: Provincial repositories such as the DHDR retrieve information based on the patient’s Health
Card Number (HCN). In cases where the HCN is not available or invalid, data from provincial
repositories will not be accessible in ClinicalConnect. In addition, access to DHDR information in
ClinicalConnect is limited to users of Participant Organizations that have signed the appropriate
Ontario Health access agreement(s).

Desktop View - Pharmacy Module Mobile View

Home Med Drugs and Home Med Services Tabs Home Med Drugs and
Home Med Services Icons

Advanced Search

@ Patient Search... Q E

. . N ovsdinse
@ ClinicalConnect Patient Search. 9 Liks consus Notifications @ oFFLINE
MCDONALD, GREG
& Modules “| MCDONALD, GREG MRN: 0000003969, Acct: GAOD0Z7/18, HCN: 4400000395-ON munn ~ HCN: 4400000396-0N
@ Dashboard: Patlent P No data to display
01/0... D1/02/18 D1/03AB 010418 010518 0V/DGMB DI/U7/18 O1O&/1B 010818 O110A8 DIA1AB 011218
B Admissians
& cRetermal Warning: Limited to Drug and Pharmacy Servi i ilable i |l|= Dngml Health Drug Repository (DHDR) Tu ensure a
Best Possible Medication History (BPMH), please review le sources of
& Allergies medication information in addition to the DHDR. For mre detais on the nformation avallable In the DHDR, please click: here Jo— Alrgies BlocdSarc Bl Ba Trons
—— Products esis
 Biood Bank @]  Hospital Medications | HomeMedDrugs  Home Med Services 1 (0 - o
@ Cardiclogy @ F Home Med Drugs “TyPicTe Masre, == == == = ﬂugegimlsmume.s ~ Al ~ 9of0 Timestamp: 14:31 nnl @ ."
& Face Sheet Lost Dispensed Date - Rx Count Generle Name Brand Name: Strength Dosage Form Quantity Estimated Days 51 =
o TanlT 1efl TarSOioly A FaceShest  Health Records
B Health Records ] ] v v {
&€ Home/Community Care - 15/04/2018 9 HYDROCODONE Tussionex  2mg/mL Oral/Liquid s 0 1 @
& Labs . 14/04/2018 HYDROCODONE Tussionex  2mg/mL Oral/Liguid 150 10 :
13/04/2018 HYDROCODONE Tussions ex  2mg/mL Oral/Liguid 150 10
@, Microbiology \ Home Med Drugs  Hame Med
° 10/04/2018 HYDROCODONE Tussion ex  2mgiml Oral/Liquid 150 10 - P /(""“ wdators
N
Ofahey 09/04/2018 HYDROCODONE Tussionex  Zmg/mL Oral/Liguid 150
B Orders 0B/04/2018 HYDROCODONE Tussionex  2meg/mL Oral/Liquid 150 10
g Pathology/Genetics @) 070412018 HYDROCODONE Tussionex  Zmg/ml Oral/Liguid B0 10 oo .
xpe
| & Phamacy 06/04/2018 HYDROCODONE Tussionex  Zmg/ml. Oral/Liguid 150 10

i iul@

Patient MNew Results
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The Home Med Drugs tab displays information pertaining to a patient’s Ontario publicly-funded drugs

dispensed by community pharmacies as well as all monitored drugs (regardless of payor), if available
from the Digital Health Drug Repository (DHDR).

o Please note that for Participant Organizations authorized to view data from the Digital Health
Drug Repository (DHDR) using ClinicalConnect, please be advised that as of March 13, 2026, only
COVID-19 vaccine administrations performed in community pharmacies will be viewable in
ClinicalConnect. This change is due to the decommissioning of the COVAXON solution. Other
sources of COVID-19 vaccinations (e.g., those not performed in community pharmacies) will no

longer be visible in ClinicalConnect. Questions or concerns about this change can be emailed to
OH-DS _servicedesk@ontariohealth.ca.

To access Home Med Drugs information in ClinicalConnect:

1. Select the Pharmacy module.

2. Select the Home Med Drugs tab. The Home Med Drugs tab is the default view for users who are
authorized to access DHDR, unless the user has changed their preferences.

9 To view Home Med Drugs or Services from the DHDR, ensure that the Encounter filter is set to All
Regional Encounters. The Days Back default filter is set to 180 days by default but can be
modified. If no DHDR data is available for the patient within the selected days back parameter, the
following message will display: No records found for search time period
In this case, increase the number of Days Back to check for additional data. This filter can be set to a

maximum of ALL, however this setting may impact data retrieval speed if returning large volumes
of pharmacy data.
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Meds in ‘Rolled Up’ Format
e Medications with the same Generic name, Dose/Strength and Dosage Form display in a collapsed
“rolled-up” format, showing the most recently dispensed med first and can be expanded to see each
repeated medication line item by clicking the Expand arrow, as shown below.

& Modules ~  MCDONALD, GREG MRN: 000D003969, Acct: GAOODO27/18, HCM: 4400000396-ON A otswscrbed | S aery [ B ] 2 [ o RS
@ Dashboard: Patient Mo data to display
« < 01/0118 m/02/18 01/0318 0/04/18 01/05/18 01/0818 01/07/18 01/0818 01/08/18 0141018 ;11418 onzne
JeEnEED —
T Hospitsl Medications  Home Med Drugs  Home Msd Services
# Home Med Drugs  Type to fiter resuits. AllRegional Encounters v Al v 909 Timestamp: 14:39
& Alergles
Oy P LastDispensed Date - RxCount Generic Name Brand Name Strength Dosage & Quantity Estimated Days Supply Pres « y y i Therapeutic Subclass
o o . - - v v v
@ Cardiology [
- 15/04/2018 9 HYDROCODONE Tussionex 2mg/mL  Oraf 150 10 . Newton, Isaac 416-567-9872 Good Life Pharmacy 416-539-5532 COUGH PREPARATIONS ANTITUSSIVES
i F She
B [Foos Shent ‘161’5‘[20‘3 HYDROCODONE Tussionex 2mg/mL O Liquid 150 10 1 Newton, Isaac 4165679872 416-539-5532 COUGH PREPARATIONS ANTITUSSIVES
N i
B Health Records 13/040% . Dralf/Liquid 150 10 1 Newton, Isaac 416-567-9872 Good Life Pharmacy 416-539-5532 COUGH PREPARATIONS  ANTITUSSIVES
5
PO — oot Click the Expand arrow to s w0 1 wewnmme ez oot iermary
A& Labs ) 09/047201 . Iralitiquid 150 0 : Newan, Isaac 4165679872 Good Life Pharmacy 4 COUBH
X ssnaren S the repeat RX refl”s, IraliLiquid 150 1 Newtan, Isaac 4165670872 Good Life Pharmacy 4 5 COUBH
@, Microbiology [ ] 1
© New Results Home Med Drug Detail 1 ﬂ EEE x
& orders ; 4
Last Dispensed Date: 15/04/2018 Yy rusaiones 4
Pathology/Geneti Generi : ODON| I h d f h I' 4
ok Gomics @ oamsenn HORGOOONG Select the drug from the list | wemrem  suae ,
II & Pharmacy ‘Strength: 2mg/ml Estimated Days Supply: 10
50 q e o
Prescriber Ph 416567987
5 i o ) i iman to view additional details. | rewwmens sesomm he Th i Cl d
e ® " oty J nman The Therapeutic Class an
Therspeutic Subclass:  ANTITUSSIVES
- i Class:  COUGH PREPARATIONS Prescriber d: 2355676 S b I I b d
M e s ey SUDClAss columns can be use
~Report Technical Issue .
DIN/PIN: 01916971 Prescriber ID Reference: Cntaric Physicisn License
S2Resources ~

. to sorted or filtered drugs.

3. Anydrug listed in the view can be selected to display additional information. To view the
medication details, select it from the list to display the associated details. For more information
regarding details provided with Drugs and Services contained in the DHDR, refer to the Digital
Health Drug Repository (DHDR): Guide for Clinical Use found on Ontario Health's site.

Note: that any Drugs & Services information dated June 6, 2018 or earlier displays in the Home Med Drugs
Tab. Drugs and Services with a dispensed date on or after June 7, 2018 displays in two separate tabs;
Home Med Drugs, and Home Med Services.

Data Columns in the Home Med Drugs Tab

Several columns of data are presented in the Home Med Drugs tab as shown in the image below.
Depending on your screen size, you may need to scroll to the right to see all available columns of
data.

Hospital Medications ~ Home Med Drugs  Home Med Services

H Home Med Drugs All Regional Encounters ¢ All + 1ofe Refrieved: 16:43 nnnnﬂm

Last Dispensed Date . Rx Count Generic Name Brand Name Strength Dosage Form  Quantity Supply Preseriber Na Prescriber Phone  Pharmacy Name Pharmacy Phone  Therapeutic Class Therapeutic Subclass

T+ 15042018 9 HYDROCODONE Tussionex  ZmgimL  OralLiquid 150 10 Newlon, Isaac 416-567-9872 Good Life Pharmacy 216-639-5532 COUGH PREPARATIONS  ANTITUSSIVES
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The table below describes the data columns in more detail. Refer to the Digital Health Drug Repository
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(DHDR): Guide for Clinical Use found on Ontario Health’s site for important details and key

interpretation notes.

Last Dispensed Date

The date when the pharmacy processed the payment
claim for the dispensed medication or pharmacy service.
This date does not necessarily reflect the actual date
that the recipient picked up the medication or received
the pharmacy service, nor that the patient picked up the
medication.

Rx Count: the number of prescription refills that
have been dispensed. Details of each refill displays when
the medication name is clicked to expand.

Strength: strength of the prescription drug dispensed,
amount of active ingredient in the drug; for topical and
liquid medication it may be shown as a percentage or
ratio.

Quantity: quantity of prescription drug dispensed; may
be the number of items dispensed, or, for topical and
liquid medication (e.g., Methadone) it may refer to dose,
total volume or volume of drug concentrate.

Estimated Days Supply: estimated days of treatment
based on the directions for use on the prescription,
and/or the pharmacist’s judgment on usage; estimating
usage accurately may not be possible for some
prescriptions (e.g., PRN).

Prescriber and Pharmacy Phone Numbers

Available if needed to contact the prescriber or the
dispensing community pharmacy.

Therapeutic Class and Therapeutic Subclass

The pharmacologic therapeutic classification of the
prescription drug dispensed display in the last two
columns and can be used to filter or sort drugs by their
classification types.

HITS eHealth Office ©2025

Last Dispensed Date

B oio1/2020

f  22101/2020

The start and end date range can be defined to
narrow down the drug list, within the “Days Back”

parameter setting.

Hosplisl Medications  Home Med Drugs  Home Med Servioes
B Home Med Drugs

LastDispensed Date - Rx Count  Generic Name

Al Fegional Encounieen & All 3 ten

Brand Name  Strength Quantity  Estimated Days Supply

5 HYDROGODONE

HYDAOCODONE
HYDROCODONE
HYDAOCODONE
HYDROCODONE
HYDAOCODONE
HYDROCODONE
HYDAOCODONE

HYDROGODONE

Name

Prescriber Name

Phone

Pharmacy Phone

Newton, Isaac

416-567-9872

Good Life Pharmacy 416-539-5532

Newton, Isaac

Newton, Isaac

416-567-9872
416-567-9872

Good Life Pharmacy 416-539-5532

Good Life Pharmacy 416-539-5532

Therapeutic Class

(1) ANTHINFECTIVE AGENTS v
UNCLASSIFIED THERAPEUTIC AGENTS
CENTRAL NERVOUS SYSTEM DRUGS
CENTRAL NERVOUS SYSTEM DRUGS
CENTRAL NERVOUS SYSTEM DRUGS
CENTRAL NERVOUS SYSTEM DRUGS
CENTRAL NERVOUS SYSTEM DRUGS
UNCLASSIFIED THERAPEUTIC AGENTS
ANTI-INFECTIVE AGENTS
CARDIOVASCULAR DRUGS

CENTRAL NERVOUS SYSTEM DRUGS
HORMONES AND SUBSTITUTES

March 12, 2025.

Therapeutic Subclass

UNCLASSIFIED THERAPEUTIC AGENTS
PHENOTHIAZINES

C.N.S. STIMULANTS

OPIATE AGONISTS

OFIATE AGONISTS

MISCELLANEOUS CENTRAL NERVOUS SYSTEM DRUGS

ANTIVIRALS

HYPOTENSIVE DRUGS (FOR DIURETICS SEE 40:28)
SEDATIVES AND HYPNOTICS

ANTI-DIABETIC AGENTS ORAL ANTI-DIABETIC AGENTS
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Pharmacy Module: Home Med Services Tab

The Home Med Services tab provides a list of pharmacy services provided by a pharmacist in Ontario
and paid for by the ministry. A full list of these services is described in detail in the Digital Health Drug
Repository (DHDR): Guide for Clinical Use found on Ontario Health's site.

To access Home Med Services information in ClinicalConnect:
1. Select the Pharmacy module.
2. Select the Home Med Services tab.
3. Select the Service from the list to view additional details.

Note: Any Drugs & Services information dated June 6, 2018 or earlier displays in the Home Med
Drugs Tab. Drugs and Services with a dispensed date on or after June 7, 2018 displays in two
separate tabs; Home Med Drugs, and Home Med Services.

& Modules ~  MCDONALD, GREG MRN: 0000003969, Acct: GAD00027/18, HCN: 4400000396-ON A& Not Subscribed nn v

@b Dashboard: Patient & < No data to display
01/0... 01/02/18  01/03/18 01/04/18  01/05/18 P 01/07/18 01/08/18 01/09/18  01/10/18 01/11/18  01/12/18

[ Admissions ———————
. 1 :
a eReferral Hospital Medications Home Med Drugs | Home Med Services )
& Allergies = Home Med Services  Type to filter results. . All Regional Encounters v 180 Days v 30f3 Timestamp: 15:48 nEn Emn
.
B Blood Bank Service Date* Count Pharmacy Service Type Pharmacy Service Description . Pharmacy Name Pharmacy Phone Pharmacist Name
@ Cardiol 11/04/2018 1 Tamiflu OSELTAMIVIR PHOSPHATE : Good Life Pharmacy ~ 416-539-5532 Sway, Ken
ardiology b
11/05/2018 1 Epipen Jr. Autoinjector EPINEPHRINE AUTO-INJ SERVICE FEE (Epipen Auto ... 1 Good Life Pharmacy 416-539-5532 Sway, Ken
ki Face Sheet § .
21/05/2018 1 Replacement Naloxone Kit NALOXONE Se Iect t h e |te m fro m 416-539-5532 Sway, Ken

2 Health Records

the list to view

& Home/Community Care

& Labs () additional details.

Home Med Service Detail f E E E x
@, Microbiclogy (0] H

i

Service Date:
© New Results e U2 Pharmacy Phone: 416439-5532

Pharmacy Name: Good Life Pharmacy
B Orders Pharmacist Name: Sway, Ken
g Pathology/Genetics (0] y Service Type: Tamiflu

II % Pharmacy Pharmacy Service Description: 0SELTAMIVIR PHOSPHATE

HITS eHealth Office ©2025 March 12, 2025. Page | 203


https://ehealthontario.on.ca/en/support/dispensed-medications

HITS
C""'&ﬁ!&&ﬂﬂﬁ&& eHealthUFFICE

DHDR Custom Reports

Custom DHDR reports are available to view or print for data in both the Home Med Drugs and the

Home Med Services tabs, by clicking the reports icon in the module banner. There are six report
types currently available that display in PDF format and include either a summary or detailed view of
the drug & services information available from the DHDR. These reports can be useful for clinicians

when completing medication reconciliation activities and support ‘Best Possible Medication History’
practices.

To generate a report of drugs and/or services, select the DHDR Reports icon from the module banner.

o Ensure you've selected the appropriate number of Days Back you'd like included in the report

by using the preferences El icon as this will determine the amount of data that displays in the DHDR
report. Temporarily changing the number of Days Back using the drop-down field in the module
header, will not apply the Days Back changes to the DHDR reports.

1

1
1
1

—————
Hospital Medications Home Med Drugs Home Med Services ‘!
g Home Med Drugs  Type (o filter results.. All Regional Encounters 5 All ¥+ 10f9 Retrieved: 17:12 -nﬂ-hm
DHDR R-ﬂpum

The Print Selection window displays the list of reports available. Select the report type, then click
Print.

Print Selection

(») DHDR Drug Summary Report
DHDR Drug Detail Report
DHDR Service Summary Report
DHDR Service Detail Report
DHDR Combined Drug and Service Summary Report
DHDR Combined Drug and Service Detail Report

All reports display as PDFs and include patient demographic information, the ClinicalConnect
watermark along with page header details, as shown below:

Printed By: TestMarz Cran (testmcran)  Printed On: 22/01/2020 17:25 |

QTIP: Clicking the Print E icon will print the information from every available field in the list or

details view, resulting in a printed format that may not be as useful compared to a report where
parameters have been set/customized.
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Examples of DHDR Custom Reports

There are six different DHDR reports that can be printed as shown in the examples below. When
generating a report, consider using the landscape layout which aligns the columns of data without
wrapping text over multiple lines. To set your preferences to landscape, click the preferences

icon then define the PDF Export Orientation to Landscape.

1. Drug Summary Report

This report provides a summary of the Drug list, only showing the most recently-dispensed drug.

Printed By: TestMarz Cran (testmcran)  Printed On: 22/01/2020 17:44 Page 1 of 1
DHDR Drug Summary Report
Ministry of Health and Long-Term Care
Digital Health Drug Repository
Drug and Pharmacy Service Information
Patient Name: MCDONALD, GREG HCN: 4400000396-ON
Address: 234 STREET Gender: Male
HAMILTON,ON
L9K 5T6
Date of Birth: 15/04/1937 Age: 82

Warning: Limited to drug information available in Digital Health Drug Repository (DHDR). To ensure a Best Possible Medication History (BPMH), please review
this information with the patientfamily and use other available sources of medication information in addition to the DHDR.

Search Period: All Total Records: 1
Last Rx Count |Generic Name Strength | Dosage Quantity Name y Name Therapeutic Class
Dispensed Brand Name Form Days Prescriber Phone Pharmacy Phone Therapeutic Subclass
Date Supply
15/04/2018 |9 HYDROCODONE 2mg/mL  |OraliLiquid |150 10 Newton, Isaac Good Life Pharmacy COUGH
Tussionex 416-567-9872 416-539-5532 PREPARATIONS
ANTITUSSIVES
1 total

2. Drug Detail Report

This report provides all available details of each dispensed drug, including repeat prescription refills
and associated Alert information.

Dispensed Date: 15/04/2018
Generic Name: HYDROCODONE Brand Name: Tussionex
Strength: 2mg/mL Dosage Form: Oral/Liquid
Quantity: 150 Estimated Days Supply: 10
Prescriber Name: Newton, Isaac Prescriber Phone: 416-567-9872
Pharmacy Name: Good Lite Pharmacy Pharmacy Phone: 416-539-5532
Therapeutic Class: COUGH PREPARATIONS Therapeutic Subclass: ANTITUSSIVES
Pharmacist Name: Sway, Ken Prescriber Id: 2355676
DINPIN: 01916971 Prescription Number: 999773765
Prescriber 1D Reference: Ontario Physician License

Reason for Use:
Message Text:
Additional Info

Drug-';;;;;;ring Event: FENTANYL TRANSDERMAL SYSTEM

Drug Quantity: 325.0

Conflicting Rx Fill Date: 2017 02 02

Pharmacy Phone: 416 222 1111

DIN/PIN: 02018985

HITS eHealth Office ©2025
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3. Service Summary Report

This report provides a summary of the Services list. Additional information may be available in the
Service Detail Report.

Service Date Count Pharmacy Service Pharmacy Service Pharmacy Name Phone Name
Type Description

21/05/2018 1 Replacement Naloxone |NALOXONE Good Life Pharmacy 416-539-5532 Sway, Ken
Kit

11/05/2018 1 Epipen Jr. Autoinjector |EPINEPHRINE AUTO- |Good Life Pharmacy 416-539-5532 Sway, Ken

INJ SERVICE FEE
(Epipen Auto Injector)

11/04/2018 1 [ Tamifiu OSELTAMIVIR Good Life Pharmacy 416-539-5532 Sway, Ken
PHOSPHATE

3 total

4. Service Detail Report

This report provides all available details related to Home Med Services.

Service Date: 11/04/2018
Pharmacy Name: Good Life Pharmacy Pharmacy Phone: 416-539-5532

Pharmacist Name: Sway, Ken

Pharmacy Service Type:
Tamiflu

Pharmacy Service Description:
OSELTAMIVIR PHOSPHATE

5. Combined Drug and Service Summary Report

This report combines both the Home Med Drugs and Services summaries into one report.

6. Combined Drug and Service Detail Report

This report combines both the Home Med Drugs and Services details into one report.
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Viewing Home Meds or Services with a Consent Directive

All Ontarians have the right to withdraw consent to the sharing of their publicly-funded drugs and
pharmacy services, and monitored drug information available through the DHDR. ClinicalConnect
honours the consent directive and displays the following message in the patient’s ClinicalConnect
record:

CONSENT DIRECTIVE IN PLACE: Access to Drug and Pharmacy Service Information has been
blocked by the Patient. Select button below to temporarily unblock access.

If a patient has a consent directive applied to their entire record in DHDR, the Home Med Drugs and
Home Med Services tabs in ClinicalConnect displays the following message: No Records Found as
shown below.

& Modiles “ AARON, YULIA MRN: H000004603, Acct: HAOOD013/18, HCN: 1129589220-0N n n v
B Admissions & < .
01/01/18 01/02/18  01/03/18 01/04/18  01/05/18 01/06/18  01/0718  01/08/18 01/08/18  01/10/18 01/11/18  01/1218
& Allergies
@ Blood Bank (o) No records found for search time period
Warning: Limited to Drug and Ph Service Inf i ilable in the Digital Health Drug Repository (DHDR). To ensure a Best Possible Medication History (BPMH),
@ Cardiology [0 please review this information with the patient/family and use other availabl of medication information in addition to the DHDR. For more details on the

information available in the DHDR, please click: here
@ Dashboard: Patient

CONSENT DIRECTIVE IN PLACE: Access to Drug and Pharmacy Service Information has been blocked by the Patient. Select button below to temporarily unblock access.

I
1
| Face Sheet 1
1
1
I,

Unblock Access
B Health Records
@ Home/Community Care Hospital Medications Home Med Drugs Home Med Services
A Labs [0} B Home Med Drugs  Type to filter results... All Regional Encounters v 180 Days v 0of 0 n n E n H m
& Microbiology © [Norecorssfound |
©) New Results fmmmmmm e ’
Orders
A Pathology 0]

II w Pharmacy

Once the consent reinstatement (Unblock Access) is activated by an authorized user, all
ClinicalConnect users from the user’s organization may access this patient’s DHDR drug and services
information for a period of four (4) hours.
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Process to Temporarily Unblock Access to DHDR Data Using ClinicalConnect

If a patient has a consent directive in place for some or all of their DHDR information, authorized users
may temporarily unblock the records, if the patient/SDM provides written consent to do so. The user
must document consent to unblock access on the MOHLTC's Temporary Unblocking of Access to
Your Drug and Pharmacy Service Information form, accessible from within ClinicalConnect.

To perform the consent override:

1. Complete Consent Form: First, complete the Temporary Unblocking of Access to Your Drug

and Pharmacy Services consent form by clicking Unblock Access then click the Consent Form
link.

& Modules “~  AARON, YULIA MRN: HO00004603, Acct: HADOD013/18, HCN: 1129589220-ON & Allergies un v

@ Dashboard: Patient .

€< 01/01/18  01/02/18 01/03/18 01/04/18 01/05/18 01/06/18 01/07/18 01/08/18 01/09/18 01/10/18 01/11/18 01/12/18
B Admissions
8 cReferral No records found for search time period
Warning: Limited to Drug and Pharmacy Service Information available in the Digital Health Drug Reposi‘lory (DHDR) To ensure a Best Possible
& Allergies Medication History (BPMH), please review this information with the patient/family and use other u dication information in
addition to the DHDR. For more details on the information available in the DHDR, please click: here
) Blood Bank
CONSENT DIRECTIVE IN PLACE: Access to Drug and Pharmacy Service Information has been blocked by the Patient. Select button below to
® Cardiology ©  temporarily unblock access. .
X Click Unblock Access to access the
I Face Sheet Unblock Access =~ ========m====

£ Health Records — override screen. The consent link

Hospital Medications Home Med Drugs

I
€ lonaconnkicas will be available in the message.
A iz 0 E Home Med Drugs Type to filter results... nnﬂnﬂmn
@, Micrabiology 0 No records found

0 New Results

1§ Orders

A% Pathology/Genetics (0]
II w» Pharmacy

% Radiology [0]

' The DHDR Temporary Unblocking of Access

[# Transcription

o viste to Your Drug and Pharmacy Services
2 ~Report Technical Issue . Information Form is also available to
22 Resources ~ - -

.-~ | view/print from Resources/Links.

-
% DHDR Temporary Consent Form &

9% HRLMP Lab Test Guide
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Complete the form On‘line and Temporary Consent Reinstatement
then print it to obtain the

Consent Formp=

required wet signature from the There s 2 consent direcive n piace for e solecik ol Pring the form and obtain a signed consent
signature. This form may be requested for audit purposg
patient/SDM before performing The patient will receive notice of access to their driig infi from Pt/SMD by Way of a Wet S|g nature
the temporary UnblOCking Of Temporary Consent Provided By: /,—” (See eXampIe On neXt page)' Once you
access. « Sumtuto Docison Make K have the hard copy form completed, enter
. the information on this override screen,
2. Inform the Patient/SDM: First sonn and then perform the override.
Type v Guardian for the Person
Users must inform the Representatve Appeinted by Consant and Capacity Board
. . ﬁuous{eﬂ’wlnev ¢ ¢ (¢LULENN Perform Consent Override
patient/SDM that their — o
ioing
. . | OtherRomive |
Consent WI” prOVIde BN Please enter details of the relationship
temporary unblocking of Cousin

access to the blocked DHDR
records to all authorized
ClinicalConnect users from within their organization for a period of four hours.

Note: If the SDM selection is Sibling or Other Relative, you will be required to enter the details of
the relationship in the text field provided as shown in this example.

Audit: The Temporary Unblocking of Access to Your Drug and Pharmacy Service Information
form must be retained in accordance with your organization’s privacy policies and procedures, as
the Privacy Contact from your organization will need it for audit validation purposes.

3. Patient Notification: When consent is temporarily reinstated, the patient will be notified by mail
from the MOHLTC.

After the four-hour period has expired, if a user requires access to the information again, they must
follow the same process as described previously and obtain consent from the patient/SDM. Once
the override is performed, this message will display:

A consent override request has been successfully completed for this data. Access will now be
granted depending upon the availability of the data in the source system. Unblocking of
access was successful.

MCDONALD, GREG MRN: 0000003969, Acct: GAQDQ027/18, HCN: 4400000396-0N | &rmmeoy | @ | & | v

No data to display
01/01/18 01/02/18 01/03/18 01/04/18 01/05/18 01/06/18 01/07118 01/08/18 01/09/18 01/10/18 01/11/118 01/12/18

A consent directive exists that mphu to some or all of the data being shown; you are viewing this information due to the existence of a temporary consent reinstatement
Wamlng Limited to Drug and Ph y Service Infe ilable in the Dlgllal Health Drug Repository (DHDR). To ensure a Best Possible Medication History (BPMH), please review this
ion with the pati and use other avai sources of i ion in addition to the DHDR. For more details on the information available in the DHDR, please click: here
A consent override request has baeﬂ succassfully completed for this data. Access will now be granted depending upon the availability of the data in the source system.
of access was

Hospital Medications  Home Med Drugs  Home Med Services

|‘ H Home Med Drugs  Type 1o flter results Al Regional Encounters  All v 1ofg Timestamp: 13:27 JJJJJJi \:
i Last Dispensed Date - RxCount Generic Name Brand Name Strength Dosage Form Quantity Estimated Days Supply Prescriber Name Prescriber Phone Pharmacy Name 1
| i
[ 15/04/2018 9 HYDROCODONE Tussionex  2mg/mL Oral/Liquid 150 10 Newtan, Isaac 416:567-9872  Good Life Pharmacy A
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All authorized ClinicalConnect users from the user’s organization will be able to access the patient’s
blocked information from the DHDR for a period of four hours and will see this message:

A consent directive exists that applies to some or all of the data being shown; you are
viewing this information due to the temporary unblocking of access.

Once the four-hour period has expired, if a user requires access to the information again, they must
follow the same process as described previously and obtain consent from the patient/SDM.
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Completing the Temporary Unblocking of Access to Your Drug and Pharmacy

Services Information Form

The following explains how to complete the consent form:

o IMPORTANT

(¥
Zk?Ontario Ministry of Health

1. Consent Form: Click the consent e s Temporary Unblocking of Access to Your
. Drug and Pharmacy Service Information
form link (shown above), complete
the form onlinel print It and have 1. To the Health Care Provider
the patient or SDM sign the i oo ekt e i et
completed form. Ry e s
Date (yyyy/mm/dd) | Time Facility
2018/10/01 1200 © | ABC Facility

2. Inform the Patient or SDM: Users Een Y s e, | DB
must inform the patient/SDM that ) 4=~ =
their consent to temporarily 2.To the Patient/Substitute Decislon-Maker - Signat
u nblock information Wi ” provide :Ieaée read l‘he following slélemenl an:}sign below s 1. Guardian of the Person

. y signing ('hls form, | authorize my heanM proy 2. Attorney for Personal Care
access tO thelr blocked DHDR g;‘:gsp'gfgz:?g:(;:?:'é:gdmzt:a;rrgs;{nze:x;fz;z: 3. Representative appointed by Consent and Capacity Board
records tO a ” authorized block access to this information (my signed ‘Blockin 4. Spouse/Partner
which will remain in place. 5. Parent
ClinicalConnect users from within doatan e e oy what rromerina it S
h . . . f . d f with the Personal Health Information Protection Act, 8 Other Relative:(specify)
disclosure of itored drugs, pl "Public N N -
t er organlzatlon ora perlo % (“;in"i:lry?)o(‘mon o :E,Use gvs]dpl'.fas'e = of Ir ion under the / ics Safety and A Act, 2010" or T
four hours calIhs_frvul:eoman'ol lNFO;i/ne at ‘:486?-5132-3161 (Toll-free in Ontario only) or TTY 1-800-387-5559, or visit our
. website at www.onlano.ca/narcolicsstrategy.
Name of Health Care Provider
Dr. B Doctor
. . o e e D ane o ok Doe ol g
3. Audit: The completed and signed p—
uestions
Tem porary U n blocki ng Of AcceSS lflyou havel qgesl:/)ns:bcul'access l:)aytz . ‘rug anc harmacy service information, please visit the ministry's website
at www.ontano.ca/my ruginfo or contact:
to Your Drug and Pharmacy micoomarln INFOline 1:;00;9;:;2\5'\(7 . e in _ntario only)
Service Information form must be
retained in accordance with the
organization’s privacy policies and
procedures, as it will be required ‘ v
by the organization’s Privacy
Contact for audit verification
purposes.

4. Patient Notification: The patient will receive a notification from the MOHLTC by mail that their
consent directive was temporarily unblocked by the patient/SDM as well as the user and
organization where the override was performed.

Note: A French language version of this form is available on page 2 of the PDF.
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Home Med Drugs Tab: Preference Settings

Setting your preferences to define how you wish to view Home Med Drugs or Services in the Pharmacy
Module is essential, as these settings impact how data is organized and how quickly data is retrieved. Data
retrieval speeds will also vary depending on a variety of factors such as patient complexity, number of
items/results being returned, and filter settings such as Days Back. Preferences need only be set once, and can
be updated anytime as your clinical needs change.

The Home Med Drugs tab in the Pharmacy module is the default view for all users who are authorized to
access DHDR data; if not authorized, the default view will be Hospital Medications.

How medication information presents in the Home Med Drugs view can be customized to suit your clinical

needs. The easiest and quickest way to customize your preferences is by using the Preferences icon = You
can customize your preferences as to how you'd like the medication information to display.

................ ====
B Home Med Drugs  Type tofilter results... All Regional Encounters 5 180Days §  1cf9 Timestamp: 12:11 I |= | | | |
Home Med Drugs Module Preferences X
The Home Med Drugs tab is the default view this can be
Default View Home Med Drug List
changed by selecting Hospital Medications or Home Med Services. Home Med brug List: Encauntor A8 Regional Encounters
Home Med Drug List: Days Back Al v
The Encounter Filter default must be set to - T Vomeedong ot odsy G Diperseioate 5}
. . . v [l ™ st fon - I |
All Regional Encounters in order to view e Den e | I . JE. o |
. Rxc;m'_‘m Home Med Drugs: Default Detail Location Bottom B
Home Med Drugs or Services from the DHDR. e o e g it POF Exprt et .
i:;:;hhrm Home Med Drug Detail: PDF Export Orientation Landscape
Home Meds Drug LISt: Sort By: SeIeCt one Of the Ssl‘ll?:alltl:d Days Supply DHDR Service Summary: PDF Export Orientation Landscape
options from the list to define the sort. In this example, e o OHOR Sarvics Dol Prot: POF Export Oiontation. | Landecepe
Pharmacy Name
Last Dispensed Date is selected as the default. You can pramacy e DHOR Drug Summary Print: POF Export Orlentation  [Teriocaes
. . . . . erapeutic Subckss DHDR Drug Detail Print: PDF Export Orientation Land:
also define the Sort Direction in Ascending or b o S =
DHDR Combined Summary Print: PDF Export Landscape

Orientation

Descending order based on your Sort By selection.

DHDR Combined Detail Print: PDF Export Orientation Landscape

The preferences also include options to customize the DHDR report lay = °‘°seJ

or Landscape orientation). g
Click Save & Apply to

Home Med Drugs: Default Detail Location: Select ‘Bottom’ to display medication details save your preferences.
below the list, or “‘Right’ to display the details to the right of the list.

Days Back Filter: The ‘Days Back’ filter refers to the amount of information presented based on the number of
days back from the date of patient discharge. For an admitted in-patient, the Days Back filter refers to the
number of days back from the current date (today).

o By default, the ‘Days Back’ filter in the Home Med Drug view is set to 180 days but can be changed to a
maximum of ‘ALL’; however, this setting may impact data retrieval speed if returning large volumes of
pharmacy data. If no DHDR data is available for the patient within the selected days back parameter, the
following message displays: No records found for search time period

In this case, increase the number of Days Back to check for additional data.
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The Home Med Services tab in the Pharmacy module can also be customized based on the column data
available in this view.

Select the Preference icon and using the dropdown menu options, customize your view to suite your clinical
needs.

.............. -

Hospital Medications Home Med Drugs : Home Med Services : I
L 1 f=————
B Home Med Servi ’ AR | Encounters & | All s 0of0 '
jlome rvices | ‘ [ egional Encounters [+) L_n__'anﬂm
Home Med Pharmacy
Default View Home Med Drug List
. | Home Med Service List: Encounter All Regional Encounters
The Encounter Filter default ome e Serics List Dy Back -
. 1
must be setto A" Reg'onal Home Med Service List: Sort By Service Date !
. . Home Med Service List: Sort Direction Descending :
Encounters In Order to VIeW z e Date Home Med Services: Default Detail Location Bottom |
Count |
Home Med Drugs or Services Pharmacy Service Type Homs Med Service List: PDF Export Orientation | Landscape
Pharmacy Service Description Home Med Service Detail: PDF Export Orientation Landscape
from the DH DR. Pharmacy Name
Pharmacy Phnne 1 DHDR Service summnry: PDF E!hnl’l Orientation Lnndscapa
Pharmacist Name DHDR Service Detail Print: PDF Export Orientation Landscape
Home Meds Services List 458 oo summary rin PoF Expr p—
DHDR Drug Detail Print: PDF Export Orientation Landscape
Sort By: Select one Of the DHDR Combined Summary Print: POF Export Landscape
options from the list to define Oriomagn e Dol Prnt: POF Export ——
the sort. In this example, Service _x oo || TR
Date is selected as the default. i
You can also define the Sort Click save & Apply to
Direction in Ascending or save your preferences.

Descending order based on your
Sort By selection.

The preferences also include options to customize the DHDR reports PDF layouts by defining landscape or
portrait.
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The Preference settings in any Pharmacy tab can be used to set your Pharmacy default view to either

Home Med Drugs, Home Med Services or Hospital Medications.

1. Select the Preferences icon from any of the three tabs in the Pharmacy module.

Hospital Medications Home Med Drugs Home Med Services

gl Home Med Services  ype tofilter results. All Regional Encounters &  All + 0of0

v

2. Use the Default View field to select one of the three tabs as your Pharmacy module default.

Note: Pharmacy List will default the view to the Hospital Medications.

Home Med Pharmacy Module Preferences X
Default View Home Med Drug List o
Pharmacy List
¥'Home Med Drug List

Home Med Service List

3. When you're finished, ensure you click Save & Apply to save your preferences.
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Radiology Module

Show Me m Ask a Question E’]
The Radiology module provides a list of the patient’s radiology studies & Pharmacy

and allows you to view diagnostic reports and images. Radiology images &, Primary Care

and reports are integrated from the Southwestern Ontario Diagnostic a & Radiology

Imaging Network (SWODIN) and Ontario Health’s DI Common Service
(DI-CS). Supported browsers: Internet Explorer 10+, Safari 6.0+, Google
Chrome 20+ and Firefox 14+

(# Transcription

New Result Indicators

If New Results are available, this module will be flagged
(Refer to New Results & Preferences section in the user guide).

9 Reports from DI-CS and St. Joseph's Healthcare Hamilton currently, will not generate a New Results
flag in the Radiology module.

Diagnostic Imaging (DI) Common Service

ClinicalConnect users at participating organizations that have completed the necessary agreements
with Ontario Health will have access to diagnostic imaging reports and images from Ontario Health's DI
Common Service. This includes studies conducted at hospitals outside south west Ontario and by
certain community-based diagnostic imaging centres from across the province.

The DI Common Services reports already available from hospitals outside of South West Ontario in the
Radiology module will now include the corresponding diagnostic images and will display the camera

05}

A list of hospitals and independent health facilities that contribute data to the DI Common Service is
available from the Ontario Health site: https://ehealthontario.on.ca/connectingontario-data-
summary/DICS data summary.html.

icon beside the report line item as shown in the image below.

0 Provincial repositories such as DI Common Services retrieve information based on the patient’s
Health Card Number (HCN) match. In cases where a HCN is not available or invalid, data from the
provincial repositories will not be accessible.
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DI Common Service Reports and Images

Radiology reports and images display in a sortable list and will include reports and images from the
provincial repository as shown below.

Report & images from DI Common
Services will display eHealth

Smart Filter Encounter Filter Days Back Ontario in the Source column.
¥ : s
B Radiology  Type to filter results AVRegiona\ Encounters ~ 1 Year v% of3 RE‘”*“V' 10:52 n “Eﬂm n
Event Date ~  Transcribed Date All Regional Encounters ¥ 180 Days + Category Status Facility \ Source
v v v v v
| (.'5 12/01/2024 12/01/2024 19:29 XR Hips Bilateral-H DI Report Final Markham Stouffville \ eHealth Ontario I
EB 12/01/2024 12/01/2024 19:29 XR Hips Bilateral-H DI Report Final Markham Stouffville eHealth Ontario I
[:5 11/01/2024 11/01/2024 19:21 XR Chest 2 Views-C DI Report Final Markham Stouffville eHealth Ontario
b‘\

Y Click the Image icon to view
the radiology image, if
available, or click on the report
line item to view the report.

XTABLE

Types of Radiology Viewers

Radiology image display using the following viewers:
e GE Centricity Universal Zero Footprint (ZFP) Viewer - for SWODIN images contributed by all
hospitals.

e Agfa XERO viewer - for images from DI Common Service.

Please refer to the reference guides below for more detailed information.
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SWODIN Images - GE Centricity Universal Zero Footprint (ZFP) Viewer

The GE Centricity Universal Zero Footprint (ZFP) Viewer is used to view all o ?
SWODIN images and is approved for diagnostic use. User Manual

The complete GE Centricity Universal Zero Footprint (ZFP) Viewer guide System Prerequisites
can be access from the viewer's Help icon. Help Guide

Security and Privacy
A quick reference guide is available from the following link:

Radiology Image Viewer: GE Centricity ZFP Quick Reference Guide
http://info.clinicalconnect.ca/CC/storage/documents/Quick quide ZFP viewer V6.0 S1.1.pdf
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Ontario Health’s DI Common Service viewer: Agfa XERO Reference Guide

Radiology images from Ontario Health’s Diagnostic Imaging Common Service (DI-CS) repository use
the Agfa XERO viewer. By default, all users are configured to use the viewer as a reference viewer
and is not approved for diagnostic use. Full fidelity viewing is available only with the validated
platforms and devices indicated as Full fidelity viewing in the Supported Browsers section of the
Agfa XERO help function.

NOTE: The viewer is not intended for the display of digital mammography images for diagnosis.

If you attempt to view images in full fidelity mode using an unvalidated platform, an Unvalidated

Unvalidated platform IZ:___T‘}

platform warning is displayed . You must either accept or decline the

warning before continuing.

To access the AFGA help function and the technical specification resources, click on the Help,
located at the top the screen as shown below. If you would like to learn more about using Agfa
XERO, use the Quick Start Guide. N

o
althontario.ca/?initial=0

12,1969 Q@  M00000925 Supported plattorm %) | Ficetity (Dwev (B 1 f) @ Help

X - f - Q -V 0 - Knowledge Base

. Quick Start Guide

No other studies found. Video Tutorial

application/dicom - CR v XTABLE L

Jan 12, 2024 5:00 PM (A0D0007436) Display device assessment

R xmasLe

[B text/xmi - Diagnostic Imaging Report - Final Supported Browsers
Jan 12, 2024 7:29 PM (AD00007436)
nostic Imaging Report - Final Connection Speed
PM (AD00007436)
About

CR
M (A000007438) | Smartphone View

or
M (AD00007421)

nostic Imaging Report
:21 PM (A000007419)

TR T 2004 7100 P (RG0G007418) Other studies for the patient

application/dicom - US

Sep 30, 2021 2:24 PM (Aooooomesf) can be VieWed by using the

Studies ﬂ button.

DI Common Service and Consent Directive

A patient has the right to withdraw consent to access and use of their full or partial records from DI
Common Service through the current Ontario Health process. ClinicalConnect will honour consent
restrictions and display the following message in the patient’s ClinicalConnect record:

There is a consent directive in place for the selected patient
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Clinicians may contact Ontario Health Service Desk Support at 1-866-250-1554 or email at OH-
servicedesk@ontariohealth.ca..

Smart Filter Encounter Type Days Back
T T -
1 1 _--
1 1 -
A 4 A 4 4"
= Radiology  Type to filter results... All Regional Encounters 3 All v 1of11 Timestamp: 14:17 nﬂﬂmn
Event Date + Transcribed Date Name Category Status Facility Source
v (1) DI REPORT v v v v
("é 07/10/2011 06/12/2017 11:13 Perf Procedure DI Report Final Hospital for Sick Children eHealth Ontario
b\ 22/12/2011 30/11/2017 14:00 Perf Procedure DI Report Final Hospital for Sick Children 7 eHealth Ontario
AY ,/
\\. , 7
Click the Image icon to view the Report from DI
radiology image if available. Common Services

The following table provides a summary of some of the key features of the Radiology module.

Feature Summary

Smart Filter The Smart Filter is used to narrow down the list of radiology results to display
only those related to the text you entered in the filter.

Example:

ct hhs is entered in the Smart Filter box. The Smart Filter searches the Radiology
List grid for any row that contains text that begins with both ct AND hhs. All
other orders are filtered out and do not display in the view.

Only one result was found for a CT Abdomen from HHS.

=L Radiology  Type to filter results... All Regional Encounters v Al v 10f89
Event Date- Transcribed Date Name Category Status
(1) CT ABDOMEN v v
14/10/2015 14/10/201515:32 CT Abdomen CT Signed

9 See the Smart Filter section to learn more about filtering results and lists
with the Smart Filter tool.

Images Icon Reports with images will have an Images icon ©3 displayed in the first column.

E\ Clicking the camera icon launches the image in a new browser window.
©
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Viewing Radiology Details

Radiology results are displayed in a sortable list. Click the row of the result you want to view to see the
report details.

ﬁ Radiology Type to filter results... All Regional Encounters 5 All B 40f 78 Timestamp: 10:27 nEEmn

Event Date-  Transcribed Date Name Category Status Facility Source

(3) CT ABDOMEN; CTHEAD C+; CT ABDOMEN Vv v v v

09/01/2019 109/01/2019 09:36 CT Abdomen CT Signed General Q HHS

14/10/2015 14/10/2015 15:32 CT Abdomen CT Signed General “ HHS
E(‘) 15/09/2014 17/09/2014 13:13 CT HEAD C+ COMPUTERIZED TOMOGRAPHY  SIGNED St. Mary's Gené{a\ Hospital StMary
e) 06/05/2014 06/05/2014 13:52 CT ABDOMEN C+ COMPUTERIZED TOMOGRAPHY  SIGNED St. Mary's Gensr& Hospital StMary

\“
S ———
Radiology Detail X oo EEE x
vames v, oroseno savione 10 0000002015/6E000025/ 10 Click a result to display
DOB-Sex-Age: 01/04/1987 - M - 31 Location: ER=-G 4 --------- .
the details for that

Date of Exam: 09/01/19 Date Transcribed: 09/01/19
Procedures: 0901-0001 CT/CT ABDOMEN
'''' TEST REPORT - PLEASE DISREGARD IF RECEIVED IN ERROR****x%

Depending on your preference settings, the Radiology Details will either show up to the right of the
results list or below the results list.

Printing Radiology Results and Details

Printing from some ClinicalConnect modules creates a PDF document which indicates that you have
generated a medical document which should be treated as confidential. The page is watermarked with
the ClinicalConnect logo and identifies your name, the date, and time the document was generated.

To print Radiology results or details:
1. Click the Print button E found in the Radiology header or details window of the screen you want

to print.
2. Use your browser’s document viewer to complete the printing process.
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sk a
Patiert. MARX,GROUCHO  DOB: D1G4/1867 - MRN; WE00002017
Radiology Detail (Retrieved: Wednesday, August 30, 11:26)

er  MARKG,OWACHY Paclent IDi  O00DDNZ0IBATADOS00O/1Y

Example of Word format | - = G

Joseph Brant Memorial Hospital
DEPARTMENT OF RADIOLOGY & DIAGNOSTIC IMAGING

arsen-age:  UL/USA0HT - M- 3 leeatien ‘

| PATENT CHARMING, PRINCE EXAMDATE W21 1509
Hoalth Card # 2633832399
DOB. 1504/1961 - 50 CACLS. NONE

|Unts# JON000002 PTCLASS ADM N

| ADDRESS: 1WHITE HORSE DRIVE LOCATION 4ER

| BURUNGTON ON L7C N2 ROOM-BED 4088R-1

| PHONE {905)777-5538 ACCT # IR000001/11

| PHYSICIANS:

— | Ordening PRODGER J OWIGHT MD, FRCSC  Family  "ABDEL-MALEK MAHER
o | Copies To: s
| Copy to Mne:

| EXAMINATION: RADIOLOGY Chest 1 View
| Results may vary between Draft, Pending and Signed.
This Report is in Draft Status.

TEST TEST
|eor
[

EREPORTED BY J RAWLINSON MD.FRCPC
!

| Signed DaterTime

| Signed By

| Transcrbed By: M8

Printing options vary depending on browser and location. Check with your technology team if you're
having issues printing information from ClinicalConnect. Adobe Reader 10.1.4 or higher is
recommended to view records presented as PDFs in ClinicalConnect.

Viewing Radiology Images

(1) Images may not be available for all reports presented in the module list and do not display the
camera icon. SWODIN images need to be launched outside of Citrix in some corporate environments
that do not support a compatible browser.

To view radiology images:

1. Click the cameraicon €3

=l Radiology ~ Type to filter results All Regional Encounters 4 All ¢ 10f92 Retrieved: 16:35 nﬂumn

Event Date- Transcribed Date Name Category Status Facility Source

- (1) CTHEAD C+ - A4 - w
! €5 o014 17/09/2014 13:13 CTHEAD G+ COMPUTERIZED TOMOGRAPHY  SIGNED St. Mary's General Hospital Sthary
o)

2. A new browser window or tab will display the imaging in the viewer window.
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FLUENCY, ROB TESTING, Patient ID:12030292 ACC:MB170000001 DOB:13-Sep-1962 Age:54y Date:03-Feb-2017 09:49 MR Heart diaczun

Em-ElH QAR A AR &7 = 0, oo 4@ 2
NCY, NG, (W54 A or ENCY, ROB TESTING, (WS54y by

Studies

Displaying: All

o 5

AX Fiesta S-1 non
25 gated

Se:4

SAG Fiesta non

L Py cated
Y Se:5
B 2CH LV-RV Fiesta

* 340 gated
(7 Se6

240 4CH Fiesta gated
Grouped Multiple Images

In some cases, source hospital systems that contribute radiology images may have grouped multiple
images from multiple exams (including multiple exam types) under one exam if those exams were
completed on the same day. Each exam will be listed in the Radiology module with a camera icon but
may not contain the associated exam image.

Example: Nuclear Medicine Studies

Click the thumbnail of the desired image series. (SC prefix mnemonic indicates screen capture)

i, Rest gated 1 Tomo

. MPI GATED

It is recommended to look for other reports from the same day and launch the camera icon to review
the grouped images:
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Example:

1. Enter the date of the exam in the Radiology Smart Filter text box using the DD/MM/YYYY format.
All results from that day are displayed in the Radiology results list.
2. Click each camera icon to view image results until you find the images you were looking for.

1
: All Regional Encounters 5 All s 140f92 Retrieved: 15:37
’

........

Event Date- Transcribed Date Name Category Status Facility
E’:‘) 08/11/2018  08/11/2018 14:00 CT Head C+ CT SIGNED Bluewater Health
C'?) 08/11/2018  08/11/2018 14:00 CT Head CT SIGNED Bluewater Health
~
A

\ G ABCDEF, ONE, - Universal iewer Zero Footprint - Intemet Explorer

1 ABCDEF, ONE, Patient ID.00629674 ACC 106077GRH DOB 12-Dec-1923 Age 91y Date 09-Sep-2015 1044 CT HEAD + medseek
o o P MPR N
\ Em-fH L QUdE*b AN BRE G e O T, ~@ 2
\ Studies H

Radiology Preferences

The Radiology module has its own set of preferences that can be accessed and configured by clicking

the Preferences button &l in the module header or by using the Preference Setup Wizard.

Radiology Module Preferences x
Default Detail Location Bottom :
Encounter All Regional Encounters H
Days Back 180 Days ¥
Sort By Event Date H
Sort Direction Descending ¥
List: PDF Export Orientation Portrait H
Detail: PDF Export Orientation Portrait H

* Close Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Transcription Module

Show Me m Ask a Question E]

The Transcriptions module displays transcription reports from multiple & Primary Care

hospital source systems including information available from Ontario & Radiology Po)
Health’s Acute and Community Clinical Data Repository (acCDR). P —— ©
To access the Transcription module, select Transcription from the Clinical W Visits

Modules menu.

New Result Indicators

If New Results are available, this module will be flagged with an orange indicator as shown in the
example. (Refer to the New Results & Preferences section in the user guide for more information).

Reports from acCDR and St. Joseph's Healthcare Hamilton will not currently generate a new results
flag in the Transcription module.

Acute and Community Clinical Data Repository (acCDR)

If information is available from Ontario Health’s Acute and Community Clinical Data Repository (acCDR),
which populates the patient’s Transcriptions and Home and Community Care modules, the modules
will show the name of the contributing facilities and the Source column will show eHealth Ontario.

0 This data can only be accessed from its supported module if your Participating Organization has
signed the appropriate Ontario Health agreements.

Information from provincial repositories is not accessible if the Health Card Number is not available or is
invalid. These encounter types cannot be selected from the Visits module and will not display in the
Patient Visits Timeline.

Acute and Community Clinical Data Repository (acCDR) Consent Directive

A patient has the right to withdraw consent to the access and use of their full or partial records from
acCDR through the current Ontario Health process. ClinicalConnect honours any partial or full consent
restriction and will display the following message in the Transcription and Visits modules:

There is a consent directive in place for the selected patient.

MARX, GROUCHO MRN: 0000002015, Acct: JO200113880, HCN: 3886255713-ON

L ] L ] L L o1 X ] L L L
« < 01/01/17 01/02/17 01/03/17 01/04/17 01/05/17

[ There is a consent directive in place for this patient. i |

If access to a blocked record is required, you may contact Ontario Health’s Service Desk Support at 1-
866-250-1554 or by email at OH-servicedesk@ontariohealth.ca.
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In cases where the report is from a source contributing system that has multiple facilities, the Facility
column will display the name of the site.

Smart Filter

1

- Column Filters

I 4 S
ﬁ Transcription  ONCO ; All Regional Encounters ~  All ~ 90 of 263 i Timestamp: 13:26 nﬂﬂmn
Event Date Transcribed Name Department Dictated By + Status Facility Source

v v v v v v
14/04/2021 14/04/2021 10:2' Oncology Social Work Note HEALTH RECORDS/TRANSCRIPTIO! Europe, Dornalee Signed I{ The Ottawa Hospital eHealth Ontario
03/11/201€ 03/11/2016 10:0: ONCOLOGY CLINIC NOTE Health Records Sedman, Jessica TEST Draft : North York General eHealth Ontario
07/04/201¢€ 07/04/2016 14:4° Oncology Pain&Sympt. Mgmt Note HEALTH RECORDS/TRANSCRIPTIO!I Tozer, Richard Gerard Signed Juravinski Hospital : HHS
05/04/201€ 05/04/2016 15:2: Oncology Supp. Care/Palliative HEALTH RECORDS/TRANSCRIPTIOI Lloyd, Robert Jeffrey Signed McMaster i HHS

| Example of acCDR reports

To view acCDR reports, ensure the encounter filter is set to All Regional Encounters. acCDR report
Status types include:

e New - Preliminary report
e Completed - Final report
e Held - Corrected/updated report

Viewing Transcription Details

Transcription reports details can be viewed by clicking on the transcription you want to view from the

list view. Depending on your preference settings, the Transcription Detail will display below the list of
reports or to the right in a side-by-side view.

& Transcription  ONCO All Regional Encounters v All v 900f 263 Timestamp: 13:26 nnunmn

Event Date  Transcribed Date Name Department Dictated By Status Facility Source
v v v v v v

14/04/2021 14/04/2021 10:29 Oncology Social Work Note HEALTH RECORDS/TRANSCRIPTION Europe, Dornalee Signed General HHS

03/11/2016 03/11/2016 10:02 ONCOLOGY CLINIC NOTE Health Records Sedman, Jessica TEST Draft ’ Brantford General Hospital BRA

07/04/2016 07/04/2016 14:47 Oncology Pain&Sympt. Mgmt Note HEALTH RECORDS/TRANSCRIPTION Tozer, Richard Gerard Signed l Juravinski Hospital HHS

05/04/2016 05/04/2016 15:28 Oncology Supp. Care/Palliative HEALTH RECORDS/TRANSCRIPTION Lloyd, Robert Jeffrey Signed McMaster HHS

05/04/2016 05/04/2016 15:20 Oncology Spiritual Care Note HEALTH RECORDS/TRANSCRIPTION Tozer, Richard Gerard Signed l McMaster HHS

Transcription Detail

Click a transcription from the IEIED =
e list view to display the details
Juravinski Cancer Centre - Medical Transcription . .

’ €= == = === == fOr that transcription.

699 Concession Street, Hamilton, ON L8V 5C2
Phone: (905) 387-9495

PATIENT: MARX,GROUCHO DOB: 01/04/1987 Ssex: M
Health Card: 3986255713

In some cases, Hamilton Health Sciences clinic reports may be listed as a line item in the module,
however if the visit is still in progress, no report will be available until the visit is complete.

HITS eHealth Office ©2025 March 12, 2025. Page | 225



HITS

CIiniCcalgtonll(Ectt’” eHealth[]FFICE

Acute and Community Clinical Data Repository (acCDR) Supported Report Types:

acCDR Transcription reports may be available from the repository as Text, PDF, RTF or image formats
(TIFF, PNG, JPEG). These report types will display in PDF format when launched from ClinicalConnect. All
other report types (such as wav, mp3) are not supported and will display a message indicating that this
document type is not supported as in the example below.

format not supported

Viewing Transcriptions in Original Format

Transcriptions from select source systems, when selected, may open in their original format such as PDF
or Word, rather than in the details view. These types of transcriptions will display the following
message in the details screen: This document is only available in its original format.

To view the report, first, click the download icon H to download the transcription, then open the
transcription which will display in its original format. Once the download is complete, you can open the
transcription in PDF or Word viewer of your choice.

B Transcription  Type to filter results... All Regional Encounters v All v 340f34 Timestamp: 08:56 nnﬂﬂmn

Event Date  Transcribed Date Name Department Dictated By Status Facility

v v v
15/09/2020 Hospitalist Consultation Cerner lest, HIM — Health Records Clerk Maditied Grand Rive
01/09/2020 Discharge Summary Cerner Test, Resident Cerner Auth (Verified) Grand Rive
06/03/2020 Hospitalist Consultation Cerner Test, Physician - Hospitalist Auth (Verified) St. Mary's
05/03/2020 History and Physical CURRAH, PAULINE, DBA Auth (Verified) St. Mary's

Transcription Detail EEE E E ®

This document is only available in its original format

ece Clinics! Poctal Document
& nhups://nr.clinicalconnect.ca/connect/vasdinServiet/APP/connector/0/53806 url/detail pdf

Patert MARX.GROUCHO DOB: 0110411387 MRN: 0000002403 HON: 3986255713-ON
‘Transcription Detail
Rapon Text:
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Transcription Module Preferences

The Transcriptions module has preferences that can be customized based on how you prefer to see the

information presented in the view. To customize your preferences, click the Preferences button H in
the module header.

Transcription Module Preferences X
Default Detail Location Bottom v
Encounter All Regional Encounters E
Days Back 180 Days :
Sort By Event Date ’
Sort Direction Descending v
List: PDF Export Orientation Portrait :
Detail: PDF Export Orientation Portrait B

® Close Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Visits Module
Show Me m Ask a Question G]

The Visits module displays a list of all patient acute care encounters

¢ Radiology (0]
including Home and Community Care encounters. Future scheduled & Transcription )
outpatient visits may also be available from source hospital systems and q AN
will display the date and time in the “Encounter Date” field. This module is s

? Report Technical Issue
helpful when reviewing the patient’s visit frequency and history of the

X , 2= Resources v
patient’s encounters.

To access the Visits module, click the Visits option in the Clinical Modules menu.

MARX, GROUCHO MRN: 0000002403, Acct: GADD0001/21, HCN: 3986255713-ON A Not Subscribed Hn ~

Attending Physician: Cran, Marzena Encounter Date:  09/04 Patlent VISItS ADM IN Height (Metrlci: 0.0cm
MRN: 0000002403 DOB: 01/04 Timeline CV 5W We Fre quent ED
Account Number:  GAQ00001/21 Admit Age/Gender: 34Y/N, vt SW01/1 BM .
Facility: Genera . 3986255713-0N | Visits List P9 Visits Icon
» Smart Filter ! Isits Lis
Reason For Visit: COPD . 1 :
"e i . e o v . 1 ™

1
€< 01/01/21  01/02/21 01/¢3/21  01/04/21  01/05/21  01/06/21  01/07/21 01/08/21  01/0p/21  01/10/21  01/11/21  01/12/21
1

B visits Type to filter results... v 121 0f 121 Timestamp: 13:14 BEHI

Account Number Encounter Date Discharge Date Type/Status Reason For Visit Principa]  Facility Source
v v
01/04/1987 00:00 eHealth Ontario eHealth Ontario
01/04/1987 00:00 v eHealth Ontario eHealth Ontario
WE000066/16 03/05/2017 1314 ER/REG ER So0B West Lincoln Memorial HHS
WE000065/16 03/05/201713:13  03/05/2017 13:41 ER/DEP ER SOB West Lincoln Memorial HHS
WC005005/15 16/03/2016 15:08 16/03/2016 15:08 CLI/ADM IN West Lincoln Memorial HHS

The following table provides a summary of some of the key features of the Visits module.
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Feature Summary

Patient Visits The Patient Visit Timeline is an interactive timeline that provides a visual display

Timeline of a patient’s past and future (when available) visit history available from acute
care facilities and matches the encounter information listed in the Visits module.
The patient visits timeline displays at the top of the record, showing all hospital
encounters within the selected year. When available from the hospital system,
future scheduled appointments are also shown.

Frequent ED A patient that has had five or more emergency department (ED) visits at any
Visits Icon acute care facility in south west Ontario in the last 366 days will show the

Frequent ED Visits quick alert icon in their patient header.

Clicking the Frequent ED Visits icon will take you to the Visits module for a list of
all that patient’s encounters.

Selecting Different Encounters

The Visits module allows you to access different patient encounters. Click the encounter you want to
view from the Visits to switch to that encounter.

For example:

If you wanted to view the Chest Pain visit of a patient at McMaster on January 26", 2018 click the row of
that visit to view more details about that encounter.

MARX, GROUCHO MRN: W000002017, Acct: WAD05004/15, HCN: 3986255713-ON ﬂ v
- e o o e o e * . @ -
« < 01/01/16 01/02/16 01/03/16 01/04/16 01/05/16 01/06/16 01/07/16 01/08/16 01/09/16 01/10/16 01/11/16 01/12/16 >
—
= Visits  Type to filter results... 100 of 100 Timestamp: 14:26 nnnﬂn
Account Number ~ Encounter Date Discharge Date Type/Status Reason For Visit Principal Diagnosis Fagcility Source
v v
MB0O00081/17 26/01/2018 15:39 ER/PRE ER CHEST PAIN McMaster HHS
KZ005025/15 10/05/2016 13:45 10/05/2016 13:45 RCR/DIS RCR TESTING Chedoke HHS
KQO005088/15 10/05/2016 13:40 10/05/2016 13:40 RCR TESTING Chedoke HHS

The patient demographic information below the header will display information about the selected
visit.

MARX, GROUCHO MRN: W000002017, Acct: WAODS004/15, HCN: 3986255713-ON H
Attending Physician: Attending, Physician Encounter Date:  18/03/2016 11:15 Status: ADM IN Height (Metric): 0.0cm
MRN: 'W000002017 DOB: 01/04/1987 Location: WLMH C WARD Weight (Metric): 0.000kg
Account Number:  WA005004/15 Admit Age/Gender: 28Y/M Room/Bed: WC-06/1 BMI: 0.0
Facility: West Lincoln Memorial HCN: 3986255713-ON BSA:

Reason For Visit:

- e ] o s we . .e e o ] o0 -
« < 01/01/16 01/02/16 01/03/16 01/04/16 01/05/16 01/06/16 01/07/16 01/08/16 01/09/16 01/10/16 01/11/16 01/12/16 >
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Modules that only display data related to a specific encounter (for example: the Admissions module)
will also update to match that selected visit.

The Visit encounters from acute care hospitals are also displayed in the Patient Visits Timeline. This
module is helpful when reviewing the type, frequency, and history of the patient’s encounters.

MARX, GROUCHO MRN: 0000002403, Acct: GEO0D013/19, HCN: 3986255713-ON n v
* o @ L * .
€ < oo 01/0249 010319 01/04/19 01/05/18 01/06/19 01/07/18 o1/08/19 01/09/19 011018 011719 017128
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OLIS Data

OLIS in a visits Facility column indicates that the patient has OLIS data. You cannot access OLIS
information directly from the visits. Instead use the Labs, Microbiology, or Pathology and Genetics
modules (depending on which result is available) to access the OLIS results.

——
= Visits  Type to filter results... 36 of 100 Timestamp: 15:56 nﬂﬂn
Account Number Encounter Date Discharge Date Type/Status Reason For Visit Principal Diagnosis Facility -~ Source

(3) OLIS; EHEALTH ONTARIO: GENERAL _ ¥ v
3986255713 i OLis OLIs i
GZ000022/18 30/11/2018 13:55 30/11/2018 13:55 RCR/REG RCR TEST General HHS
GUO05000/15 28/10/2015 15:29 28/10/2015 15:29 cu PNEUMONIA General HHS
GNOD00C2/16 23/01/2018 13:38 23/01/2018 13:38 REF/REG REF General HHS
Ontario Health

In cases where the patient’s Health Card Number (HCN) matches data available from provincial
repositories (Diagnostic Imaging Common Service, Digital Health Drug Repository, and Acute CDR), the
Visits module will display eHealth Ontario in the facility and source fields.

= Visits  Type to filter results... 36 of 100 Timestamp: 15:56 HEEH
Account Number Encounter Date Discharge Date Type/Status Reason For Visit Principal Diagnosis Facility *  Source
(3) OLIS; EHEALTH ONTARIO; GENERAL _ v
01/04/1987 00:00 i eHealth Ontario eHealth Ontario
GA000038/17 01/11/2017 156:59 IN/ADM IN General HHS
GAD05000/15 24/09/2015 08:36 IN/ADM IN EXACERBATION OF COPD General HHS
GAD05147/15 15/03/2016 11:.32 15/03/2016 00:00 IN TEST NAME CHANGE General HHS

9 This data can only be accessed from its supported module if your Participating Organization has
signed the appropriate Ontario Health agreements.

Information from provincial repositories is not accessible if the HCN is not available or is invalid.
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Home and Community Care

Home and Community Care encounters are available from the Visits module. Home and Community
Care encounters are identified with the specific LHIN-based Home and Community Care in the facility
column and OACCAC in the source field. If the client has had Home and Community Care services
across all four regions, each encounter will be identified in the facility field.

Selecting the Home and Community Care encounter from the search results list will open the Home and
Community Care module for that patient.

= Visits  Type to filter results... 50f 100 Timestamp: 15:56 nﬂﬂn
Account Number Encounter Date Discharge Date Type/Status Reason For Visit Principal Diagnosis Facility - Source
(3) NORFOLK GENERAL HOSPITAL; OLI Vv v

5065271 SW-CCAC OACCAC
3986255713 ‘\ * oLIs aLis k
ACO000039/15 \\ 12/02/2016 15:48 03/10/2016 14:55 IN/DIS IN TESTING l” Norfolk General Hospital NGH “

' . . A TESTING ! Morfolk General Hospital NGH ‘\
Home and Community Care Client Number - For | ! Nrfok Gonerat Hospit wn b

i ! \

Home and Community Care encounters, / \
Account Number column will display the Home LHIN-based Home Source is
and Community Care client ID number. and Community Care OACCAC

Visits Preferences

The Visits module has its own set of preferences that can be accessed and configured by clicking the
Preferences button in the module header or by using the Preference Setup Wizard.

Visits Module Preferences X
Sort By Encounter Date s
Sort Direction Descending 3
List: PDF Export Orientation Portrait :

x Close Save & Apply

After updating your preference settings, click the Save & Apply button to save your changes.

To learn more about the various preference setting options, please visit the Common Preference
Settings in ClinicalConnect section.
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Resources

The Resources section of ClinicalConnect contains various helpful links or access to modules and is
located on the left of the screen and below the clinical modules when viewing a patient’s record.
Depending on the user’s access privileges, not all of the resources shown below will apply to all users.
This section will describe each of the resources and how they can be used by authorized users.

2= Resources A
S DHDR Temporary Consent Form
S HRLMP Lab Test Guide
S RNAO BPGs
% System Notices
S Links

? Report Technical Issue

DHDR Temporary Consent Form

This is a link to the MOHLTC's Temporary Unblocking of Access to Your Drug and Pharmacy Service
Information form. The use of this form is further described in the Pharmacy module - Home Med
Drugs section of this guide.

HRLMP Lab Test Guide

This is a link to the Hamilton Regional Laboratory Medicine Program (HRLMP) Lab Test guide. The site
contains various information related to lab testing, specimen collections, requisitions and other lab-
related resources.

RNAO BPGs

This is a link to the Registered Nurses’ Association of Ontario (RNAO) Nursing Best Practice Guidelines.
The purpose of the Best Practice Guideline program is to support Ontario Nurses by providing them
with Best Practice Guidelines for client care. For more information visit: www.RNAO.ca The RNAO has
developed condensed guidelines for PDAs that puts knowledge at your fingertips.

System Notices

Please refer to the System Notices section in this guide for more information.
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